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Abstract: This paper aims to discuss the psychological implications of artificial intelligence (Al) anxiety by
examining the direct and indirect effect of Al on emotional exhaustion and the moderating effect of
psychological resilience on the relationship between Al and emotional exhaustion. Al anxiety will be mediated
by job insecurity between psychological resilience and the relationship between the phenomena. The study will
adopt the Transactional Theory of Stress and Coping as well as Conservation of Resources (COR) Theory. A
survey design was used to gather data on 325 employees in the public universities in a cross-sectional survey.
The SPSS and the bootstrapping techniques were used to validate the proposed model in SPSS and PROCESS
Macro. The results show robust and positive relationships between Al anxiety and job insecurity and emotional
exhaustion. Curiously, however, the relationship between job insecurity and emotional exhaustion is weakened
by psychological resilience, but strengthened by Al anxiety and emotional exhaustion under specific
conditions. In addition, job insecurity mediates the relationship between Al anxiety and emotional exhaustion,
suggesting that employees with heightened Al-related fears are more likely to experience emotional exhaustion
as a result of increased perceptions of job insecurity. The results also indicate that there is a complex moderating
role of psychological resilience. Although resilience undermines the connection between job insecurity and
emotional exhaustion, it enhances the connection between Al anxiety and emotional exhaustion in some
circumstances. On the whole, the given study makes its contribution to the literature by providing a subtle
insight into the impact of Al-related stress on the well-being of employees and the significance of both
psychological and organizational resources to address technological change.
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Oz: Bu calisma, yapay zeka (YZ) kaygismin psikolojik sonuglarini inceleyerek, yapay zeka kaygisinin
duygusal titkenmiglik tizerindeki dogrudan ve dolayli etkilerini ve psikolojik dayanikliligin diizenleyici etkisini
aragtirmaktadir. Arastirma, Stres ve Basa Cikmanm Islemsel Kurami ile Kaynaklarin Korunumu (COR)
Kurami temel alinarak olusturulmustur. Bu kapsamda, is giivencesizliginin yapay zeka kaygisi ile duygusal
tilkkenmislik arasindaki iligskide aracilik rolil iistlendigi, psikolojik dayanikliligin ise sinir kosulu olarak islev
gordiigl one siiriilmistiir. Arastirmada kesitsel aragtirma deseni kullanilmig ve kamu iiniversitelerinde gérev
yapan 325 galisandan anket yontemiyle veri toplanmugtir. Onerilen modelin test edilmesinde SPSS programi
ile PROCESS Macro kapsaminda bootstrap tekniklerinden yararlanilmistir. Bulgular, yapay zeka kaygisinin is
giivencesizligi ve duygusal tilkenmislik iizerindeki etkisinin pozitif ve anlamli oldugunu géstermektedir. Ilging
bir sekilde, psikolojik dayaniklilik is giivencesizligi ile duygusal tiikenmislik arasindaki iligkiyi zayiflatirken,
belirli kosullar altinda yapay zeka kaygisi ile duygusal tiikkenmislik arasindaki iliskiyi giliclendirmektedir.
Ayrica ig glivencesizligi, yapay zeka kaygisi ile duygusal tiikkenmislik arasindaki iliskide aracilik etmektedir.
Bu durum, yapay zekaya iliskin korkular1 yiiksek olan ¢alisanlarin, artan is glivencesizligi algisi nedeniyle daha
fazla duygusal tikenmislik yasayabilecegini gostermektedir. Sonuglar, psikolojik dayanikliligin karmasik bir
diizenleyici role sahip oldugunu ortaya koymaktadir. Psikolojik dayaniklilik, is giivencesizligi ile duygusal
tilkenmiglik arasindaki iligkiyi zayiflatmasina ragmen, bazi durumlarda yapay zeka kaygisi ile duygusal
tilkenmiglik arasindaki iligkiyi giiclendirmektedir. Genel olarak bu calisma, yapay zeka kaynakli stresin
¢alisanlarin iyi olusu lizerindeki etkilerine iliskin daha derin bir anlayis sunmakta ve teknolojik degisimle basa
¢ikmada psikolojik ve orgiitsel kaynaklarin 6nemini vurgulayarak literatiire katki saglamaktadir.

Anahtar Kelimeler: Yonetim ve Organizasyon, Yapay Zekd Kaygisi, Is Giivencesizligi, Duygusal
Tiikenmislik, Psikolojik Dayaniklilik.
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Structured Abstract:

The main purpose of this research is to assess psychological implications of artificial intelligence (AI)
anxiety on the emotional exhaustion of employees. In particular, the research explores direct and indirect
connections between Al anxiety and emotional exhaustion with the help of a moderated mediation model. Job
insecurity in this model is viewed as a mediating factor that describes how anxiety about Al is translated to
emotional strain, and psychological resilience is viewed as a moderating variable that determines the intensity
of these associations. The combination of the Transactional Theory of Stress and Coping and the Conservation
of Resources (COR) Theory should help the study to offer a holistic insight into the cognitive and emotional
reactions of employees to Al-related changes that affect the workplace.

The study adopts a quantitative, cross-sectional research design. A survey was carried out to get the
data on 325 employees working in public universities. The sample will consist of academic and administrative
employees, which offers a wide range of employees who are exposed to digital transformation and Al-based
technologies at the workplace. Artificial intelligence anxiety, job insecurity, emotional exhaustion, and
psychological resilience were measured with the help of validated measurement scales. A five-point Likert
scale was used to measure all variables. Analysis of the data was done with the help of SPSS 25 and PROCESS
Macro. The validity of the measurement model was tested with the help of confirmatory factor analysis (CFA)
done on AMOS. Regression-based analyses and bootstrapping methods (5,000 resamples) were used to test the
hypothesis relationships. Procedures: PROCESS Macro Model 59 was used to analyze the moderated
mediation model that could examine the indirect effects as well as conditional relationships. The analysis also
included control variables like age, gender, tenure and job type.

The results show that the effect of the artificial intelligence anxiety on job insecurity and emotional
exhaustion is significant and positive. Workers with more anxiety induced by Al are more likely to feel more
threatened by the risk of job stability and achieve emotional depletion. Also, job insecurity is identified to be
a significant predictor of emotional exhaustion, which proves it as a critical stressor in the workplace. The
findings also give a powerful evidence of the mediating position of job insecurity in the association between
Al anxiety and emotional exhaustion. This implies that Al anxiety is one of the causes of emotional exhaustion,
which mainly occurs due to heightened feelings of job insecurity. As to the moderating effects, the association
between the state of job insecurity and emotional exhaustion weakens with psychological resilience, which
means that it serves to mitigate the adverse influence of employment uncertainty on emotions. Nevertheless,
unlike the conventional beliefs, psychological resilience enhances the association between Al anxiety and
emotional fatigue in specific circumstances. This surprising result indicates that very resilient individuals can
be involved more actively in the Al-related issues and, thus, make more emotional investment, which results
in higher emotional exhaustion. Furthermore, the moderated mediation test indicates that the indirect
relationship between Al anxiety and emotional exhaustion through job insecurity diminishes with the rise in
psychological resilience, implying its role as a boundary condition in the model presented.

There are various contributions to the literature made in this study. First, it builds on previous studies
of artificial intelligence by looking at its psychological implications as opposed to only technological or
performance goals. Second, it gives a better insight into the mechanisms that underlie the relationship between
Al anxiety and employee well-being by pinpointing job insecurity as a major mediating factor. Third, the
research provides a new approach to the understanding of psychological resilience, showing its duality and
situation-specificity. Although resilience provides protective role in mitigating the adverse consequences of
job insecurity, it can also increase the intensity of the emotional consequences of Al anxiety in some
circumstances. Combining two key theories, i.e., the Transactional Theory of Stress and Coping and
Conservative of Resources Theory, this study offers an elaborate model of how Al-related stress influences
employees. In practice, the results indicate that it is essential to consider not only the technological adjustment
of organizations but also the psychological health of employees during the process of digital transformation.
On the whole, the present study adds to the more sophisticated view of the interaction between the technological
change and the psychological results of the employees in the contemporary organizational settings.

Keywords: Management and Organization, Artificial Intelligence Anxiety, Job Insecurity, Emotional
Exhaustion, Psychological Resilience.
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Résumé Structuré:

L'objectif principal de cette recherche est d'évaluer les implications psychologiques de I'anxiété lice a
l'intelligence artificielle (IA) sur I'épuisement émotionnel des salariés. Plus précisément, cette étude explore
les liens directs et indirects entre l'anxiété liée a 1'TA et I'épuisement émotionnel a 1'aide d'un modele de
médiation modérée. Dans ce modele, la précarité de I’emploi est considérée comme un facteur de médiation
qui décrit comment 1’anxiété liée a I’'IA se traduit par une tension émotionnelle, tandis que la résilience
psychologique est considérée comme une variable modératrice qui détermine 1’intensité de ces associations.
La combinaison de la théorie transactionnelle du stress et de 1’adaptation et de la théorie de la conservation des
ressources (COR) devrait permettre a cette étude d’offrir une vision globale des réactions cognitives et
émotionnelles des salariés face aux changements liés a I’'IA qui affectent le lieu de travail.

L’étude adopte un plan de recherche quantitatif et transversal. Une enquéte a été menée aupres de 325
employés travaillant dans des universités publiques afin de recueillir les données. L’échantillon se compose
d’employés du corps enseignant et du personnel administratif, ce qui offre un large éventail de profils exposés
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a la transformation numérique et aux technologies basées sur I’TA sur leur lieu de travail. L’anxiété lie a I’'IA,
la précarité de 1’emploi, I’épuisement émotionnel et la résilience psychologique ont été mesurés a ’aide
d’échelles de mesure validées. Une échelle de Likert a cinq points a été utilisée pour mesurer toutes les
variables. L’analyse des données a été réalisée a 1’aide de SPSS 25 et de PROCESS Macro. La validité du
modele de mesure a été testée a I’aide d’une analyse factorielle confirmatoire (AFC) effectué¢e sur AMOS. Des
analyses par régression et des méthodes de bootstrapping (5 000 rééchantillonnages) ont été utilisées pour tester
les relations entre les hypotheses. Procédures : la macro PROCESS modeéle 59 a été utilisée pour analyser le
modéle de médiation modérée permettant d’examiner a la fois les effets indirects et les relations
conditionnelles. L’analyse a également inclus des variables de contrdle telles que 1’age, le sexe, I’ancienneté
et le type d’emploi.

Les résultats montrent que I’effet de 1’anxiété liée a I’intelligence artificielle sur la précarité de
I’emploi et I’épuisement émotionnel est significatif et positif. Les travailleurs présentant un niveau d’anxiété
plus élevé induit par I’IA sont plus susceptibles de se sentir menacés par le risque lié a la stabilité de leur emploi
et de souffrir d’épuisement émotionnel. De plus, la précarité de ’emploi s’avere étre un prédicteur significatif
de I’épuisement émotionnel, ce qui en fait un facteur de stress majeur sur le lieu de travail. Ces résultats
apportent également une preuve solide du role de médiation joué par la précarité de I’emploi dans 1’association
entre ’anxiété liée a I’IA et I’épuisement émotionnel. Cela implique que I’anxiété liée a I’TA est I'une des
causes de 1’épuisement émotionnel, qui résulte principalement d’un sentiment accru de précarité de 1’emploi.
En ce qui concerne les effets modérateurs, le lien entre la précarité de 1’emploi et 1’épuisement émotionnel
s’affaiblit en présence de résilience psychologique, ce qui signifie que celle-ci contribue a atténuer I’influence
négative de I’incertitude professionnelle sur les émotions. Néanmoins, contrairement aux idées regues, la
résilience psychologique renforce le lien entre 1’anxiété liée a I’IA et 1’épuisement émotionnel dans certaines
circonstances spécifiques. Ce résultat surprenant indique que les individus trés résilients peuvent s’ impliquer
plus activement dans les questions liées a I’TA et, par conséquent, s’investir davantage sur le plan émotionnel,
ce qui se traduit par un épuisement émotionnel plus important. De plus, le test de médiation modérée montre
que la relation indirecte entre I’anxiété liée a I’'TA et I’épuisement émotionnel, passant par la précarité¢ de
I’emploi, diminue a mesure que la résilience psychologique augmente, ce qui implique son réle de condition
limite dans le mode¢le présenté.

Cette étude apporte plusieurs contributions a la littérature. Premic¢rement, elle s’appuie sur des études
antérieures consacrées a I’intelligence artificielle en s’intéressant a ses implications psychologiques plutot
qu’aux seuls objectifs technologiques ou de performance. Deuxiémement, elle permet de mieux comprendre
les mécanismes qui sous-tendent la relation entre 1’anxiété liée a I’IA et le bien-étre des salariés en identifiant
la précarité de I’emploi comme un facteur médiateur majeur. Troisiémement, cette recherche propose une
nouvelle approche pour comprendre la résilience psychologique, en mettant en évidence sa dualité et sa
spécificité situationnelle. Bien que la résilience joue un réle protecteur en atténuant les conséquences négatives
de la précarit¢ de I’emploi, elle peut également, dans certaines circonstances, accroitre 1’intensité des
conséquences émotionnelles de 1’anxiété liée a I’lA. En combinant deux théories clés, a savoir la théorie
transactionnelle du stress et de 1’adaptation et la théorie de la conservation des ressources, cette étude propose
un modele détaillé de la maniére dont le stress 1i¢ a I’IA influence les salariés. Dans la pratique, les résultats
indiquent qu’il est essentiel de prendre en compte non seulement 1’adaptation technologique des organisations,
mais aussi la santé psychologique des salariés au cours du processus de transformation numérique. Dans
I’ensemble, la présente étude contribue a une vision plus nuancée de I’interaction entre le changement
technologique et les conséquences psychologiques pour les salariés dans les contextes organisationnels
contemporains.

Mots-clés : Gestion et organisation, anxiété liée a I’intelligence artificielle, précarité de I’emploi,
épuisement émotionnel, résilience psychologique.

Resumen Estructurado:

El objetivo principal de esta investigacion es evaluar las implicaciones psicologicas de la ansiedad
ante la inteligencia artificial (IA) en el agotamiento emocional de los empleados. En concreto, la investigacion
analiza las relaciones directas e indirectas entre la ansiedad ante la IA y el agotamiento emocional mediante un
modelo de mediacion moderada. En este modelo, la inseguridad laboral se considera un factor mediador que
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describe como la ansiedad ante la [A se traduce en tension emocional, mientras que la resiliencia psicoldgica
se considera una variable moderadora que determina la intensidad de estas asociaciones. La combinacion de la
Teoria Transaccional del Estrés y la Afrontamiento y la Teoria de la Conservacion de Recursos (COR) deberia
ayudar al estudio a ofrecer una vision holistica de las reacciones cognitivas y emocionales de los empleados
ante los cambios relacionados con la IA que afectan al lugar de trabajo.

El estudio adopta un disefio de investigacion cuantitativo y transversal. Se llevd a cabo una encuesta
para recabar datos de 325 empleados que trabajan en universidades ptblicas. La muestra estara compuesta por
personal académico y administrativo, lo que ofrece una amplia gama de empleados expuestos a la
transformacion digital y a las tecnologias basadas en la IA en el lugar de trabajo. La ansiedad ante la inteligencia
artificial, la inseguridad laboral, el agotamiento emocional y la resiliencia psicologica se midieron con la ayuda
de escalas de medicion validadas. Se utilizo una escala de Likert de cinco puntos para medir todas las variables.
El analisis de los datos se realizo con la ayuda de SPSS 25 y PROCESS Macro. La validez del modelo de
medicion se comprobd mediante un andlisis factorial confirmatorio (CFA) realizado en AMOS. Se utilizaron
analisis basados en regresion y métodos de bootstrapping (5 000 remuestreos) para comprobar las relaciones
hipotéticas. Procedimientos: Se utilizé el modelo 59 de la macro PROCESS para analizar el modelo de
mediacion moderada, que permitia examinar tanto los efectos indirectos como las relaciones condicionales. El
analisis también incluy6 variables de control como la edad, el género, la antigiiedad en el puesto y el tipo de
trabajo.

Los resultados muestran que el efecto de la ansiedad ante la inteligencia artificial sobre la inseguridad
laboral y el agotamiento emocional es significativo y positivo. Los trabajadores con mayor ansiedad provocada
por la IA son més propensos a sentirse mas amenazados por el riesgo de perder la estabilidad laboral y a sufrir
agotamiento emocional. Asimismo, se ha identificado que la inseguridad laboral es un predictor significativo
del agotamiento emocional, lo que la confirma como un factor de estrés critico en el lugar de trabajo. Los
hallazgos también aportan una sélida evidencia del papel mediador de la inseguridad laboral en la asociacion
entre la ansiedad ante la IA y el agotamiento emocional. Esto implica que la ansiedad ante la IA es una de las
causas del agotamiento emocional, que se produce principalmente debido a una mayor sensacion de
inseguridad laboral. En cuanto a los efectos moderadores, la asociacion entre el estado de inseguridad laboral
y el agotamiento emocional se debilita con la resiliencia psicoldgica, lo que significa que esta sirve para mitigar
la influencia adversa de la incertidumbre laboral sobre las emociones. No obstante, a diferencia de lo que se
suele creer, la resiliencia psicologica refuerza la asociacion entre la ansiedad ante la IA y el agotamiento
emocional en circunstancias especificas. Este sorprendente resultado indica que las personas muy resilientes
pueden implicarse mas activamente en las cuestiones relacionadas con la IA y, por lo tanto, realizar una mayor
inversion emocional, lo que se traduce en un mayor agotamiento emocional. Ademas, la prueba de mediacion
moderada indica que la relacion indirecta entre la ansiedad ante la IA y el agotamiento emocional a través de
la inseguridad laboral disminuye al aumentar la resiliencia psicoldgica, lo que implica su papel como condicion
limite en el modelo presentado.

Este estudio aporta varias contribuciones a la literatura. En primer lugar, se basa en estudios previos
sobre la inteligencia artificial al analizar sus implicaciones psicoldgicas, en lugar de centrarse Unicamente en
los objetivos tecnoldgicos o de rendimiento. En segundo lugar, ofrece una mejor comprension de los
mecanismos que subyacen a la relacion entre la ansiedad ante la IA y el bienestar de los empleados, al
identificar la inseguridad laboral como un factor mediador principal. En tercer lugar, la investigacion ofrece
un nuevo enfoque para comprender la resiliencia psicologica, mostrando su dualidad y su caracter especifico
segun la situacion. Aunque la resiliencia desempefia un papel protector a la hora de mitigar las consecuencias
adversas de la inseguridad laboral, también puede aumentar la intensidad de las consecuencias emocionales de
la ansiedad ante la IA en determinadas circunstancias. Combinando dos teorias clave —a saber, la teoria
transaccional del estrés y la afrontamiento y la teoria de la conservacion de recursos—, este estudio ofrece un
modelo detallado de como el estrés relacionado con la IA influye en los empleados. En la practica, los
resultados indican que es esencial tener en cuenta no solo la adaptacion tecnologica de las organizaciones, sino
también la salud psicologica de los empleados durante el proceso de transformacion digital. En conjunto, el
presente estudio contribuye a una vision mas sofisticada de la interaccion entre el cambio tecnologico y los
resultados psicologicos de los empleados en los entornos organizativos contemporaneos.

Palabras clave: Gestion y Organizacion, Ansiedad ante la Inteligencia Artificial, Inseguridad laboral,
Agotamiento emocional, Resiliencia psicolégica.
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CrpykrypupoBanHoe Pe3iome:

OcCHOBHas I1eJb JIaHHOTO HCCIENOBaHMS 3aKJIIOYAETCS B OLEHKE MCHXOJOTMYECKHUX IMOCIEACTBUI
TPEBOTH, CBSI3aHHON C NCKYCCTBEHHBIM MHTEJIeKTOM (M), 17151 SMOIIMOHANBEHOTO UCTOIIEHHS COTPY IHUKOB.
B YaCTHOCTH, B paMKaxX UCCICIAOBAHUA NU3YYAIOTCA NPSAMBIC 1 KOCBEHHBIC CBA3U MCKIY TpeBOFOﬁ, CBSI3aHHOM
C I/H/I, U OMOIMOHAJIBHBIM HCTOMICHUEM C TIOMOIIBIO MOJCIIU OIMOCPECAOBAHHOI'O BJIHAHHUA C YYCTOM
MojiepupyIonmx ¢akTopoB. B maHHOW MoOaenM HEYBEPEHHOCTh B 3aHITOCTH PACCMATPUBAETCS Kak
MeINaTOPHBIN (haKTOp, ONMUCHIBAIONINK, KaK TpeBora, cBs3anHas ¢ MU, mpeobpasyeTcss B 3MOIMOHATIHHOE
HalIpsDKEHUE, a IICUXOJIOTMYECKass PE3WIMEHTHOCTh — KaK MOJEpaTOpHas IEpEMEHHas, ONpeAelsomas
MHTEHCUBHOCTB ATHX cBszel. CoueTaHue TPaH3aKIIMOHHOH TEOPHH CTpecca M KOTIMHTA C TEOPHEH COXpaHEHHS
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pecypcoB (COR) HOMKHO MOMOYh HCCIEIOBAHMIO NaTh IENIOCTHOE TIPEICTABICHHE O KOTHUTHUBHBIX H
SMOLMOHANBHBIX PEaKIUsIX COTPYIHUKOB Ha M3MEHEHHM:, cBsi3anHble ¢ I 1 3aTparuBaroiye pabodyo cpeny.

B uccnenoBanny UCnosib3yercss KOJIMYECTBEHHBIM MEPEKPECTHBIN AU3aliH. bbUT MpoBeneH onpoc ¢
eNBI0 cOopa JaHHBIX cpenu 325 COTpyAHUKOB, pabOTAIOMINX B TOCYIapCTBEHHBIX YHUBEpcHUTeTaX. Bribopka
OyzmeT cocTosATh W3 HAyYHO-TIPENOJAaBAaTENBCKOTO W aJIMHHHCTPATHBHOTO IEPCOHANA, YTO OOECHEeYHBaCT
IMIAPOKUH CIIEKTP COTPYJHHWKOB, ITOJBEP)KCHHBIX BIMSIHUIO NU(POBOI TpaHchopManuy W TEXHOJIOTHH Ha
ocHoBe M Ha pabGouem Mmecrte. TpeBora, CBsi3aHHas C UCKYCCTBEHHBIM WHTEIIJIEKTOM, HEYBEPEHHOCTH B
3aBTpalllHEM JHE, SMOLIMOHAIBHOE UCTOIEHHE U MCUXOJOTHYECKass yCTONYUBOCTh U3MEPSIIUCH C TIOMOIIBIO
BAIMIM3UPOBAHHBIX IOKaN. J[nsg W3MepeHus BceX IepeMEHHBIX HCIOJIb30BaJach MATHOAIUIbHAS IIKaja
JlaiixepTa. AHanu3 maHHBIX npoBoauics ¢ nmomoursio SPSS 25 u PROCESS Macro. Banuanocts Mozaenu
M3MEpEHUs MpOoBepsUIach C MOMOLIbI0 MoATBepxkaatomero ¢akropHoro ananusa (CFA), BBINONHEHHOTO B
AMOS. [na npoBepKu THUIOTE3 O B3aMMOCBS3SX HCIIONB30BANIUCh PErPECCHOHHBIE aHATU3bl U METOJBI
Oyrcrpenmuara (5 000 MOBTOPHBIX BEIOOPOK). MeTOABI: s aHAJN3a MOJEIH OIIOCPEIOBAHHOTO BIIMSHUS C
MOJIEpaTopaMy, TO3BOJIAIOMIEH M3YYHTh Kak KOCBEHHbIE 3()(EKTb, Tak W YCIOBHBIC B3aMMOCBS3H,
ucnoias3oBaiack Moenb 59 Mmakpoca PROCESS. AHanu3 Taxke BKIIOYa] KOHTPOJIbHBIE IEPEMEHHbBIE, TAKUE
KaK BO3PACT, MOJI, CTaK pabOTHI ¥ THII TOJDKHOCTH.

Pe3ynbTaTel MOKa3bIBAIOT, YTO BIMSHHE TPEBOTH, CBA3AHHOM C MCKYCCTBEHHBIM HHTEIIEKTOM, Ha
HEYBEPEHHOCTh B 3aBTPALIHEM JHE U SMOLHMOHAIBHOE UCTOIIECHHUE SBISAETCS 3HAYMMBIM U MOJIOKUTEIbHBIM.
PaOoTHMKH, WCHBITHIBatOIIME Ooyiee CHIBHYIO TpEeBOTY, BbI3BaHHyI0 MM, ¢ Oonblieil BepoOsTHOCTBIO
YyBCTBYIOT yrpo3y CTaOMJIbHOCTH CBOEro pabo4yero Mecta W MOABEPIKEHBI SMOLUOHAIBHOMY HCTOIICHHIO.
Kpome Toro, HeyBepeHHOCTb B 3aBTpalllHEM JHE ObUIa ONpelelicHa Kak 3HAYMMBIA MHPEAUKTOP
3MOIMOHANILHOTO HCTOIIEHHs, YTO MOATBEPKIAET €€ cTaTyC KPUTUYECKOro CTpeccopa Ha paboueM MecTe.
Ilonmy4yeHHble naHHBIE TakXKe MPEIOCTABISIOT yOeIUTENbHbIE OKa3aTelbCTBA MOCPETHHUUYECKONH pOU
HEYBEPEHHOCTH B 3aBTpAIllHEM [JHE B CBA3M MEXAY TpeBOroil, cessaHHod ¢ MM, um sMonuoHaIbHBIM
UCTOIIEHUEM. DTO O3HAYAET, YTO TpeBora, cBsa3aHHas ¢ UM, saBnseTcd oqHON M3 NPHUYUH 3MOLIMOHAIBHOTO
HCTOLICHUS, KOTOPOE BO3HUKACT INIaBHBIM 00pa30M M3-3a yCHIICHHS TyBCTBA HEYBEPEHHOCTH B 3aHATOCTH. UTO
KacaeTcs MOJEpaTopHbIX 3(@QeKToB, TO CBA3b MEXAY COCTOSHHEM HEYBEPEHHOCTH B 3aHATOCTH H
SMOIMOHAIBHBIM HCTOLIEHNEM OCIa0eBaeT NMpH HAIMYMHU IICHXOJOTMYECKOW yCTOWYNBOCTH, YTO O3HAUaCT,
YTO OHAa CIY)XWUT JUIA CMSTYEHHS HETaTHMBHOTO BIMSHHUSA HEONPENSIICHHOCTH B cdepe 3aHATOCTH Ha
SMOLIMOHAJIIBHOE  COCTOsiHME. TemM He MeHee, BOIPEKU PpACIHPOCTPAHEHHBIM  IPEICTABIICHUSM,
[ICUXOJIOTMYECKas YCTOMYMBOCTh YCUIMBAET CBSI3b MEKIY TPEBOrOMH, cBsi3aHHOW ¢ MM, U sMOIMOHANbHBIM
HCTOIIEHUEM B OINPEIEIICHHBIX 00CTOSTEIbCTBAX. DTOT HEOKUAAHHBIN Pe3yJIbTaT YKa3bIBaeT HA TO, YTO JIFOIH
C BBICOKOM IICHXOJOTHYECKOH YCTOHYMUBOCTRIO MOTYT Oo0Jiee aKTHBHO BOBJIEKATHCS B BOIIPOCHI, CBA3aHHBIE C
WU, u, TakuM 00pa3oM, BKIAAbIBATH OOJIbIIE SMOIMOHAIBHBIX PECYPCOB, YTO MPUBOAUT K 00Jiee CHIILHOMY
SMOIIMOHAILHOMY HCTOLIEHHI0. Kpome TOro, TecT Ha OIOCPEIOBAaHHYIO MEIMAlMI0 MOKAa3bIBAET, 4YTO
KOCBEHHAsI CBSI3b MEXKIY TPEBOTOM, cBsi3aHHOM ¢ M, 1 sMOIMOHAIBHBIM HCTOLIEHUEM Yepe3 HEYBEPEHHOCTh
B 3aBTpAIIHEM JHE OCJIA0EBaeT ¢ POCTOM ICHXOJIOTHYECKOH YCTOMYMBOCTH, YTO yKa3bIBacT Ha €€ poiib B
Ka4yeCcTBE IPAHUYHOTO YCIIOBHS B IPEACTaBICHHON MOJEIN.

JlaHHO€e HccleoBaHUE BHOCUT psl BKJIAJOB B Hay4HYIO JIUTEpaTypy. Bo-mepBbIX, OHO pa3BUBaeT
MpeABIIYIINe UCCIEIOBAaHUSA B 00JACTH MCKYCCTBEHHOTO MHTEIUICKTA, pacCMaTpHBas €ro ICHUXO0JIOTHIECKHE
MOCJIEACTBUSL, @ HE OTPAaHUYUBAACH UCKIHOYUTEIbHO TEXHOJIOIMYECKUMU WIN IIPOU3BOACTBEHHBIMU LIEJISAMHU.
Bo-BTOpBIX, OHO MO3BOJSIET TIyO)ke MOHATH MEXaHM3MBI, JISKAIME B OCHOBE CBA3M MEXIy TPEBOTOM,
cBs3aHHOH ¢ MU, n GraronosydueM cOTpyTHUKOB, BBIIENAS HEYBEPEHHOCTh B 3aBTPAIITHEM JIHE KaK OCHOBHOM
MOCpPEeTHIYECKU  (akTop. B-TpeTpmx, wucciemoBaHue mpeylaraeT HOBBIM ITOAXOA K ITOHHMaHHIO
TICHXOJIOTHYECKONH yCTOMYMBOCTH, JEMOHCTPHUPYS €€ NBOWCTBEHHOCTh W CHUTYaTHBHYIO CIEHU(HUKY. XOTS
YCTOWYMBOCTb UIPAET 3ALLUTHYIO POJIb B CMAT4€HUN HETATUBHBIX IIOCIEICTBUN HEYBEPEHHOCTH B 3aBTPAIIHEM
JIHE, B HEKOTOPHIX OOCTOATENLCTBAX OHA TAaKXKE€ MOXET YCWINBAaTh WHTEHCHBHOCTH 3MOILMOHAJIBHBIX
MOCJIC/ICTBUI TpeBOTH, cBsizaHHOW ¢ M. OO0bennHss [Be KIIOYEBbIE TEOPUH — TPAH3aKIMOHHYIO TEOPHIO
cTpecca U IPEeoJI0JIEHNs ¥ TEOPUIO COXPAHEHHUS PECYPCOB — JaHHOE MCCIIE0BAHUE MpeyIaracT NoApOOHYO
MOJIeNIb TOrO, KaK CTpecc, cBa3aHHbl ¢ U, Bauser Ha coTpyaHukoB. Ha npakTuke pe3yiabTaThl yKa3blBalOT
Ha TO, 4TO B Ipouecce HU(poBoi TpaHchOpMALUM HEOOXOIUMO YUUTHIBATH HE TOJIBKO TEXHOJIOTHYECKYIO
aJanTallMi0 OpraHM3aluil, HO M NCHXOJOIMYECKOE 3/0pOBbE COTPYAHUKOB. B 1menom, HacTosmiee
UCCIIEJIOBaHNE BHOCHUT BKJIAJ B (OPMHUpPOBaHHE 0o0Jice KOMIUIEKCHOTO INPEICTAaBICHUS O B3aUMOJCHCTBHU
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MEXOY TEXHOJOTUYECKUMHU H3MECHCHUAMU W TICUXOJOTHMYCCKUMHU TMOCICACTBUAMU UL COTPYAHHUKOB B
COBPEMEHHBIX OPraHU3allUOHHBIX YCIIOBUAX.

KnroueBble cjioBa: ympaBlIeHHE W OpraHU3alus, TPEBOTa, CBS3aHHAsI C HCKYyCCTBEHHBIM
MHTEJUIEKTOM, HEYBEPEHHOCTh B 3aBTPAIIHEM [HE, SMOIMOHAIBHOE HCTOLICHUE, MCHXOJIOTHYECKas
YCTOWYHUBOCTb.
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Yapilandirilmis Ozet:

Bu aragtirmanin temel amaci, yapay zekd (YZ) kaygisinin calisanlarin duygusal tiikkenmisligi
iizerindeki psikolojik etkilerini incelemektir. Ozellikle galisma, yapay zeka kaygisi ile duygusal tiikenmislik
arasindaki dogrudan ve dolayl iliskileri diizenleyici aracilik modeli ¢ergevesinde arastirmaktadir. Bu modelde
is glivencesizligi, yapay zekaya yonelik kayginin duygusal tiikenmislige nasil doniistiigiinii agiklayan araci
degisken olarak ele alinirken, psikolojik dayaniklilik ise bu iliskilerin giiclinii belirleyen diizenleyici degisken
olarak degerlendirilmektedir. Arastirma, Stres ve Basa Cikmanin Islemsel Kurami (Transactional Theory of
Stress and Coping) ile Kaynaklarin Korunumu (COR) Kurami (Conservation of Resources Theory)
biitiinlestirilerek, ¢caliganlarin yapay zeka kaynakli is yeri degisimlerine verdikleri biligsel ve duygusal tepkilere
iligkin biitlinciil bir bakis agist sunmay1 amaglamaktadir.

Arastirmada nicel ve kesitsel arastirma deseni benimsenmistir. Veriler, kamu iiniversitelerinde gorev
yapan 325 calisandan anket yontemiyle toplanmustir. Orneklem, dijital doniisiim ve yapay zeka temelli
teknolojilere maruz kalan akademik ve idari personelden olusmaktadir. Yapay zeka kaygisi, is glivencesizligi,
duygusal tiikenmislik ve psikolojik dayaniklilik degiskenleri, gegerliligi ve giivenilirligi daha 6nce kanitlanmis
Olgekler kullanilarak olgiilmiistiir. Tim degiskenler besli Likert tipi 6lgekle degerlendirilmistir. Verilerin
analizinde SPSS 25 ve PROCESS Macro kullanilmistir. Olgiim modelinin gegerliligi AMOS programinda
gerceklestirilen dogrulayict faktér analizi (DFA) ile test edilmistir. Hipotezlerin sinanmasinda regresyon
temelli analizlerden ve 5.000 bootstrap Orneklemesine dayali yontemlerden yararlanilmistir. Diizenleyici
aracilik modeli, dogrudan, dolaylt ve kosullu etkileri incelemek amaciyla PROCESS Macro Model 59
kullanilarak test edilmistir. Analizlerde ayrica yas, cinsiyet, kidem ve gorev tiirii kontrol degiskeni olarak
modele dahil edilmistir.

Arastirma bulgulari, yapay zekd kaygisinin hem is giivencesizligi hem de duygusal tiikenmislik
iizerinde pozitif ve anlaml etkilere sahip oldugunu gostermektedir. Yapay zeka kaynakli kaygilart daha yiiksek
olan calisanlar, islerini kaybetme riski konusunda daha fazla tehdit algilamakta ve buna bagli olarak daha
yiiksek diizeyde duygusal tiikenmislik yasamaktadir. Ayrica is gilivencesizliginin duygusal tiikenmisligin
anlaml bir yordayicist oldugu belirlenmis ve is ortamindaki 6nemli stres kaynaklarindan biri oldugu ortaya
konmustur. Bulgular, is giivencesizliginin yapay zeka kaygisi ile duygusal tiikenmislik arasindaki iliskide
anlamli bir aracilik roli istlendigini goéstermektedir. Bu durum, yapay zeka kaygisinin ¢alisanlarda olusturdugu
duygusal tiikenmisligin biiyiik dl¢lide artan i giivencesizligi algis1 aracilifiyla ortaya ¢iktigini géstermektedir.

Diizenleyici etkilere iliskin bulgular ise psikolojik dayanikliligin, is giivencesizligi ile duygusal
tilkenmiglik arasindaki iliskiyi zayiflattigim1 ve boylece istihdam belirsizliginin olumsuz duygusal etkilerini
azalttigini gostermektedir. Bununla birlikte, beklenenin aksine psikolojik dayaniklilik belirli kosullar altinda
yapay zeka kaygisi ile duygusal tiikenmislik arasindaki dogrudan iliskiyi gii¢lendirmektedir. Bu dikkat ¢ekici
bulgu, yiiksek diizeyde psikolojik dayanikliliga sahip bireylerin yapay zeka kaynakli degisim siireglerine daha
yogun bigimde dahil olmalar1 ve bu siireglere daha fazla duygusal yatirim yapmalar1 nedeniyle daha yiiksek
diizeyde duygusal tiikenmislik yasayabileceklerini gostermektedir. Ayrica diizenleyici aracilik analizi,
psikolojik dayaniklilik arttik¢a yapay zeka kaygisinin is giivencesizligi araciligiyla duygusal tiikenmiglik
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iizerindeki dolayli etkisinin azaldigini ortaya koymus ve psikolojik dayanikliligin modelde 6nemli bir sinir
kosulu (boundary condition) oldugunu gostermistir.

Bu calisma literatiire cesitli agilardan katki sunmaktadir. Ilk olarak, yapay zeka arastirmalarini
yalnizca teknolojik gelismeler ve performans sonuglartyla sinirlamak yerine, yapay zekanin caliganlarin
psikolojik iyi olusu iizerindeki etkilerine odaklanmaktadir. Ikinci olarak, yapay zeka kaygisi ile calisanlarin
psikolojik iyi olusu arasindaki iliskinin altinda yatan mekanizmalar agiklayarak is giivencesizliginin temel
arac1 degisken oldugunu ortaya koymaktadir. Ugiincii olarak, psikolojik dayanikliligin baglama baglh ve ¢ift
yonlii etkisini gostererek bu kavramin anlagilmasina yeni bir bakis agisi kazandirmaktadir. Psikolojik
dayaniklilik, is giivencesizliginin olumsuz etkilerini azaltan koruyucu bir kaynak olmasina ragmen, belirli
kosullar altinda yapay zeka kaygisinin duygusal sonuglarini artirabilmektedir.

Arastirma, Stres ve Basa Cikmanin Islemsel Kurami ile Kaynaklarm Korunumu Kuramimi
biitiinlestirerek yapay zeka kaynakli stresin ¢alisanlari nasil etkiledigini agiklayan kapsamli bir kuramsal model
sunmaktadir. Uygulama ag¢isindan ise bulgular, orgiitlerin dijital doniigiim siirecinde yalnizca teknolojik uyum
stireclerine degil, ayn1 zamanda ¢aliganlarin psikolojik sagliginin korunmasina da odaklanmalar1 gerektigini
gostermektedir. Genel olarak bu ¢alisma, teknolojik degisim ile ¢alisanlarin psikolojik sonuglart arasindaki
etkilesime iliskin daha kapsamli ve derinlemesine bir anlayis sunarak literatiire 6nemli katkilar saglamaktadir.

Anahtar Kelimeler: Yonetim ve Organizasyon, Yapay Zeka Kaygisi, s Giivencesizligi, Duygusal
Tiikenmislik, Psikolojik Dayaniklilik
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Introduction

Artificial intelligence (Al) has quickly become an inseparable part of modern organizational
life, changing the organization of work, its performance, and management fundamentally. The
developments of machine learning, automation, and data-driven decision making have helped
organizations to become more efficient, more productive and achieve better strategic outcomes
(Russell & Norvig, 2021). But with these advantages come some major psychological problems
facing the employees as a result of the massive application of Al technologies. Specifically, the issue
of job displacement, skill obsolescence, and shifting role expectations have become important
concerns at modern workplaces (Brougham and Haar, 2018).

Over the last few years, researchers have been highlighting the fact that technological change
is not merely a structural or operational process but, also, a psychological experience that can
influence the attitude, perception, and well-being of employees (Tarafdar et al., 2019). In this
scenario, anxiety about artificial intelligence has become a particular object of study as a type of
stress associated with technology. Artificial intelligence anxiety refers to employees’ feelings of fear,
apprehension, and uncertainty regarding the potential impact of Al technologies on their jobs and
careers (Li & Huang, 2020). With the further adoption of Al in the operational processes of
organizations, the staff members can believe that these technologies are threatening their
professionalism and future employability (Chung et al., 2025).

Previous studies indicate that these technological issues may prompt adverse psychological
reactions especially when workers perceive technological developments as uncontrollable or
intimidating (Ayyagari et al., 2011; La Torre et al., 2019). According to the Transactional Theory of
Stress and Coping, people become stressed when they perceive their environmental demands to be
more than they can handle (Lazarus and Folkman, 1984). In this sense, Al-related changes in the
workplace can be cognitively evaluated as major threats, which result in increased stress and
emotional tension. Equally, Conservation of Resources (COR) Theory states that, when people aim
to secure the resources they value, they experience stress when such resources are at risk or they are
lost (Hobfoll et al., 2018). Employment stability is an important resource in organizational settings
and perceived job loss may lead to significant psychological distress.

Emotional exhaustion is one of the many psychological consequences of workplace stress.
One of the most common dimensions of burnout is emotional exhaustion, which is the state of
emotional depletion and fatigue caused by a long-term contact with stressors (Maslach et al., 2001).
The past literature has always revealed that technological stress, as well as job-related uncertainty,
are factors that lead to emotional exhaustion (Ayyagari et al., 2011; Shoss, 2017). Nevertheless, even
though the use of Al technologies is becoming more and more common, there is a lack of research
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that investigates the direct and indirect impact of the anxiety about artificial intelligence on emotional
exhaustion.

Job insecurity is one of the crucial ways Al anxiety can impact employee well-being. Job
insecurity means how employees think about losing their job or the desirable characteristics of their
jobs (Greenhalgh and Rosenblatt, 1984; Shoss, 2017). One of the causes of job insecurity has been
attributed to the rapid technological change, especially automation and Al, as workers expect that
technology can take away their jobs or their work will change dramatically (Brougham and Haar,
2018; Chirumbolo et al., 2022). Even though previous research has determined that job insecurity is
a high predictor of negative psychological outcomes, such as emotional exhaustion (Jiang and
Lavaysse, 2018), not much research has investigated its mediating impact in the connection between
Al anxiety and employee well-being.

Moreover, not every employee reacts to technological stressors in a similar manner. Personal
psychological resources, especially individual differences are critical in the determination of how
employees respond to work challenges. The concept of psychological resilience which refers to the
capacity to adjust to the misfortunes and also overcome stressful situations (Luthans, 2002; Smith et
al., 2008) has been recognized as playing a significant role in determining the way of coping with
uncertainty and overcoming the stressful situations. Resilient people are also more likely to engage
in adaptive coping, better regulate their emotions, and stay psychologically stable in stressful
situations (Robertson et al., 2015). In this respect, psychological resilience can offset the adverse
impacts of Al anxiety as well as job insecurity on emotional exhaustion.

Although there is an increasing focus on Al-related workplace dynamics, there are a number
of significant gaps in the current literature. To start with, the majority of research has concentrated
on the implications associated with Al in terms of technology and performance, whereas little is
known about the psychological effects of Al anxiety. Second, the processes by which Al anxiety
impacts employee well-being, especially how job insecurity acts as a mediator of this relationship,
have not been adequately studied. Third, despite the extensive research on resilience as a protective
resource, the moderating role of resilience in Al-related stress processes is not well understood.

In order to fill these gaps, the current study hypothesizes and establishes a moderated
mediation model whereby the artificial intelligence anxiety has a direct and indirect impact on
emotional exhaustion through job insecurity, and psychological resilience moderates these
relationships. The proposed research: Integrating the Transactional Theory of Stress and Coping, and
the Conservation of Resources (COR) Theory provides a holistic perspective of understanding the
experience and response of the employees to changes in their workplace due to Al In such a way,
the study will make a contribution to the literature as it provides a deeper insight into the
psychological processes that lie behind Al-related stress and which important boundary conditions
that can affect the well-being of employees in technologically-intensive settings.'

1 At the dawn of a new era, it is not possible to keep the social sciences apart from these developments. It is evident that
artificial intelligence research has influenced numerous academic disciplines. For further information, see. Denizci et al.
2018, Baran 2022, Keles & Keles, 2018; Karadag, 2025; Coskun, 2025; Ahmed & Hamod, 2026; Arict & Karact, 2013;
Keles & Keles, 2017; Keles et al., 2017; Bekil, 2018; Keles, 2018; Sercemeli, 2018; Akyildiz & Akyildiz, 2020; Isik &
Dari, 2023; Abdulrazagova et al., 2025; Argin 2025; Tetik Kiigiikelgi, 2025; Cakmak, 2025; Yildirim Altun, 2025; Zan &
Zan, 2025; Mazlum & Mazlum, 2025; Yildiz, 2025; Basar, 2025; Tugcu, 2025; Ozdemir, 2026; Cora et al., 2026;
Biiyiikboyacit & Yozcu, 2026; Ardaturk, 2026; Ardug Kara, 2026; Ertan, 2026; Ahmed & Hamod, 2026; Efendioglu, 2023;
Celik et al., 2025; Dogru & Hacimiiftiioglu, 2025; Kogakoglu & Kogakoglu, 2025; Ekinci, 2025; Sakin & Tiirk, 2025;
Askun, 2024; Yener & Kose, 2023; Romya Bilgin & Kiigiiksabanoglu, 2023; Cark, 2020; Kanat, 2020; Altindis, 2020;
Zenginaloglu, 2026; Dalmis, 2026; Olger, 2025; Saribas, 2025; Karakus et al., 2025; Giizel, 2024; Kizildag, 2023;
Odacioglu, 2022, Erdem-Demiryakan 2025, 2026, Civelek 2025, Giinay 2025, Onen 2025, Ozdemir 2025; Sandikc1 & Soy
2026; Ardug Kara 2026; Ertan 2026; Uygun 2026; Yilmaz 2025; Kan Celik 2026, Bayat Arslan & Cuma 2026; Koksal &
Zorlu Kale 2025; Varol 2025; Ahmed & Hamod 2026; Efendioglu 2023; Sert 2026, Giicliiten 2026.
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Theoretical Foundations

The current research relies on the concepts of the Transactional Theory of Stress and Coping
(Lazarus and Folkman, 1984) and the Conservation of Resources (COR) Theory (Hobfoll, 1989) to
describe the psychological processes by which the anxiety about artificial intelligence leads to
emotional exhaustion. By combining these two complementary theoretical insights, one can have a
solid framework of how employees cognitively evaluate workplace changes involving artificial
intelligence as a threat, how such perceptions instigate resource depletion mechanisms, as well as
why certain employees might be more predisposed to counteract the negative impact.

Transactional Theory of Stress and Coping is a theory that believes that psychological stress
occurs when people assess environmental demands as threatening or surpassing their coping capacity
(Lazarus and Folkman, 1984). In particular, according to this theory, people will have primary
appraisal, where they decide whether a situation is a threat, harm, or challenge and secondary
appraisal, where they evaluate their coping resources to handle the perceived demand. In the modern-
day organizational context, the fast spread of artificial intelligence (AI) technologies has become a
developed workplace phenomenon that can significantly change the job design, skills demanded, and
career paths. Despite all the significant organizational advantages of Al, the same technological
development can be evaluated by employees as a threat to their professional future because
employees see that Al systems can substitute human labor, decrease the importance of tasks, or even
make the current skills outdated (Brougham and Haar, 2018). Employees with high levels of artificial
intelligence anxiety, therefore, might interpret Al-induced workplace change as an important
occupational hazard in a cognitive manner.

Expanding on this appraisal process, the Conservation of Resources Theory offers more
understanding of the effect of perceived threats into psychological strain. COR theory suggests that
people attempt to gain access, maintain and guard treasured assets and stress arises when the assets
are endangered, diminished or not replaced adequately (Hobfoll, 1989). In organizational settings,
employment stability is one of the most important contextual resources since it offers financial
stability, professional identity and continuity of career. Hence, employees who view artificial
intelligence as a threat to their job relevance or job displacement are likely to have increased job
insecurity which expresses anxieties about job survival and job permanence. In this respect, the
anxiety of artificial intelligence could act as a precursor stressor, which is associated with possible
loss of resources in the future, thus enhancing the experience of job insecurity among employees.

Job insecurity, in its turn, is the chronic stressor at work which takes up the emotional and
mental resources of significant volume. The COR theory suggests that concerns about resource loss
over the long term cause one to put more effort into the process of conserving threatened resources,
which then drains their psychological resources in the long run (Hobfoll et al., 2018). Persistent job
insecurity among employees usually leads to increased vigilance, anxiety, and anticipatory stress
about their future job opportunities at work, which consumes emotional energy and compromises
psychological health. This process of depletion can eventually result in emotional exhaustion which
is the feeling of being emotionally overextended and psychologically drained (Maslach et al., 2001).
Previous empirical studies have all shown that job insecurity correlates positively with emotional
exhaustion since the uncertainty about the continuity of employment is a chronic psychological
stressor that depletes the emotional resources of employees (De Witte, Pienaar, and De Cuyper, 2016;
Shoss, 2017).

Notably, both Transactional Theory and COR Theory imply that different people are varied
in their ability to cope with stressful demands based on the resources at their disposal. Psychological
resilience, in this case, is an important individual resource, which can counteract the negative
emotional impact of job insecurity. The psychological resilience is the capacity of an individual to
adjust effectively, overcome adversity and continue psychological functioning in stressful situations
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(Luthans, 2002). The resilient people are less catastrophic when they perceive stressors, used more
adaptive coping strategies and recovered faster when faced with a setback hence it is less likely that
threats in the work place will lead to emotional depletion. Considering the perspective of the
Transactional Theory, resilient employees might also partake in more adaptive secondary appraisal
processes by viewing themselves as being more competent to cope with employment threats.
Likewise, in terms of COR, resilience is a desirable personal resource that assists people to maintain
and restore emotional reserves in times of uncertainty (Hobfoll et al., 2018).

Based on this, the current research paper hypothesizes that the process of artificial
intelligence anxiety triggers a threat-based appraisal mechanism according to which employees view
Al-related changes in the workplace as threats to their occupational future, which further enhances
the perceptions of job insecurity. Increased job insecurity then consumes the emotional resources of
the employees and leads to emotional exhaustion. But, this indirect impact is likely to be less
pronounced among those employees whose psychological resilience is higher because resilience
increases coping ability and cushions against emotional exhaustion that comes with job insecurity.

Literature Review And Hypothesis Development
Artificial Intelligence Anxiety and Job Insecurity

The technologies of artificial intelligence (Al) have quickly become the inseparable parts of
the contemporary working environments, changing the essence of the way organizations operate and
the way the employees carry out the work-related activities. Al can be defined as computational
systems capable of performing tasks traditionally requiring human intelligence, such as problem-
solving, learning, and decision-making (Russell & Norvig, 2021; Fang, et al. 2026). Despite the fact
that the use of Al improves organization efficiency, innovation, and productivity, it also gives rise to
significant psychological issues among the staff in terms of job loss, skill devaluation, and
professional irrelevance (Brougham and Haar, 2018; Cengiz & Peker, 2025). As a result, it is
becoming more obvious to employees that the implementation of Al can become a threat to their
long-term employability and sustainability in their careers.

Artificial intelligence anxiety is the anxiety, fear, and stress among employees related to the
growing adoption of Al technologies and its potential impact in the workplace environment (Li and
Huang, 2020; Kiigiikelgi, 2025). With organizations actively incorporating Al into their business
operations, employees might believe that intelligent machines are about to take away their jobs,
decrease the current skills, or even change the duties of their jobs. These views tend to promote the
uncertainty of the continuity of employment in the future and aggravate the fear of job loss or low
occupational relevance (Tagdemir, 2025; Chung et al., 2025).

The concept of the Transactional Theory of Stress and Coping states that the employees make
cognitive evaluations of environmental changes and decide whether the latter are a threat to their
well-being and occupational stability (Lazarus and Folkman, 1984; Asio & Sardina, 2025). Feeling
threatened by Al, employees will tend to consider technological progressions as the indicators of
possible unemployment, thus augmenting their job-security worries. Job insecurity can be defined as
the perceived ability of an employee to continue with a job that he/she desires to keep on a situation
that is in danger (Greenhalgh and Rosenblatt, 1984; Kaya & Celebi, 2026). Previous research has
shown that technological disruptiveness and the fear of automation drastically raise the job insecurity
perceptions of employees since they expect technology to decrease the workforce demand or modify
the job requirements (Brougham and Haar, 2018; Ulutas, 2018; Chirumbolo et al., 2022).

Although there is an increasing focus on the psychological consequences of the adoption of
Al there is still a dearth of empirical research studies exploring the direct correlation between
artificial intelligence anxiety and job insecurity. Current literature is mostly concerned with
technological acceptance and innovation preparedness and ignores the negative emotional and
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professional issues that are produced by Al adoption. Thus, additional empirical studies are justified
to more clearly understand how Al-related anxiety is one of the factors that make employees feel that
their jobs are at risk.

According to these arguments, the hypothesis is as follows:
HI: Artificial intelligence anxiety has a positive effect on job insecurity.
Artificial Intelligence Anxiety and Emotional Exhaustion

The use of artificial intelligence (Al) technologies has become a common situation in
organizational settings, as it fundamentally changes the organization of workplaces, job descriptions,
and organizational processes. Despite the many benefits of Al implementation, including increased
efficiency, automation, and new opportunities in decision making, it also raises significant
psychological issues among the staff about technological displacement, skills requirement changes,
and the sustainability of their careers (Yoleri & Bostanci, 2012; Brougham & Haar, 2018). Since
more and more organizations are transitioning to systems powered by Al, they are likely to create a
sense of anxiety and fear in many employees because they feel that Al is threatening their job security
and professionalism.

Artificial intelligence anxiety is a concept that describes the fear, anxiety, and psychological
unease of employees in the context of the implications of Al technologies in the workplace (Bulus
& Abdullah, 2016; Li & Huang, 2020). Workers with high Al anxiety might fear that their jobs and
human skills will be replaced by Al technology, that their skills might be less needed in the future,
or that they will be under pressure to constantly keep up with the fast-evolving technological needs.
That can result in chronic cognitive and emotional stress especially when workers are unsure about
how they can become valuable and competitive in more technologically-driven workplaces.

The Transactional Theory of Stress and Coping states that people become stressed when they
perceive environmental demands as a threat and the demands surpass their coping abilities, through
cognitive assessment (Lazarus & Folkman, 1984; Isiktas, 2016). In this aspect, Al-related workplace
changes might be perceived as threatening by the employees since the technological developments
feel a threat to their competence, workplace identity and future employability. Constant exposure to
such perceived threats can slowly deplete the emotional and psychological resources of employees,
causing emotional strain.

Emotional exhaustion is a long standing condition of emotional fatigue, psychological
depletion and emotional overextension as a result of long term stressor exposure (Maslach et al.,
2001; Yildirim, 2016). Workers with Al anxiety can keep worrying about how they fit in the face of
technological change, how they will be relevant in their jobs, and how they will handle the possible
performance stresses that may come with the introduction of Al. In the long run, this chronic anxiety
could drain emotional resources and be a direct contributor to emotional exhaustion.

The results in the previous literature uphold the idea that technostress and anxiety with
technology have a positive relationship with burnout and emotional exhaustion in work environments
(Ayyagari et al., 2011; Tarafdar et al., 2019). On the same note, workers that feel threatened by digital
transformation and technological upheaval are likely to report high levels of psychological stress and
emotional exhaustion (Kalayc1 & Ozkul, 2018; La Torre et al., 2019). Nonetheless, although there is
an increasing trend of the application of Al in organizational life, studies that directly investigate the
impact of artificial intelligence anxiety on emotional depletion are limited. The current research has
mostly concentrated on the adoption of Al, innovation acceptance and technological readiness, but
it has not paid much attention to the emotional drain related to fears and concerns related to Al (Sener
& Giindiiz, 2018; Yalgin, 2019).

On these arguments, the hypothesis is as follows:
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H2: Artificial intelligence anxiety has a positive effect on emotional exhaustion.
Job Insecurity and Emotional Exhaustion

Globalization, technological penetration and dynamic conditions of the labor market has
made job insecurity a very critical concern in contemporary organizations. It is the attitude that
employees have towards their job or job characteristics in future fear of losing their jobs (Shoss,
2017). As employment not only ensures financial but also psychological security, as well as
professional identity, perceived job continuity threats are a major source of stress at work.

Conservation of Resources (COR) Theory suggests that, workers do their best to acquire and
defend prized resources, and when these resources are at risk or are lost stress arises (Hobfoll, 1989;
Kara, 2026). One of the most significant contextual resources of employees is employment stability
since it guarantees economic stability, continuity of career and social identity. As a result, employees
who feel their jobs are not secure will be constantly stressed because they are likely to lose resources.

Lasting job insecurity could cause emotional exhaustion which is a sense of emotional
depletion, fatigue and being psychologically overextended (Maslach et al., 2001). When employees
feel job insecurity, they usually spend a lot of emotional and cognitive resources on uncertainty
avoidance that eventually wears them psychologically in terms of energy and emotional resources.
Past empirical research shows that job insecurity is positively linked to emotional exhaustion since
repeated uncertainty about job continuation results in a persistent psychological stress (De Witte et
al., 2016; Jiang and Lavaysse, 2018).

Even though past literature proves the connection between job insecurity and emotional
exhaustion, the connection still needs to be studied further in the existing technological
circumstances, especially concerning Al-driven workplace changes. With the Al-related issues
taking on the saliency in the organizational setting, the study of the emotional implications of job
insecurity within the technological setting could offer new insights into employee well-being.

As such, the below hypothesis is put forward:
H3: Job insecurity positively influences emotional exhaustion.
The Mediating Role of Job Insecurity

Though the anxiety in artificial intelligence can be the direct cause of employees being
emotionally exhausted, the psychological process in which this relationship happens needs further
research. Informed by the Transactional Theory of Stress and Coping and Conservation of Resources
(COR) Theory, the current research suggests that job insecurity is not only a key explanatory factor
but also an important factor that connects the anxiety related to artificial intelligence to emotional
exhaustion.

As has been mentioned above, the workers, who develop anxiety related to artificial
intelligence, are inclined to believe that transformation made by Al in the workplace can threaten
their professional future, occupational relevance, and long-term employability. Transactional Theory
holds that employees who perceive threateningly the technological changes, tend to be more
uncertain about the future continuity and stability of their jobs (Lazarus and Folkman, 1984). Such a
perception of threat can develop into a sense of job insecurity, especially when workers are under
the impression that Al technologies can replace important job tasks, decrease workforce
requirements, or demand skills that they cannot perform at the present (Brougham and Haar, 2018).

According to the Conservation of Resources view, job insecurity poses a major threat to the
contextual resources that are valued by employees especially employment stability, career continuity,
and financial security (Hobfoll, 1989). Since employment is such an important source of material
and psychological resources, the perceived threats to job continuity lead to chronic stress and the
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resource preservation response. Workers with job insecurity tend to spend a lot of emotional and
cognitive resources on coping with uncertainty, observing environmental threats, and being prepared
in case of work disruption, which slowly burns psychological resources (Hobfoll et al., 2018).

This process of resource depletion could lead over time to emotional exhaustion, an
expression of emotional fatigue, psychological exhaustion and low levels of emotional capacity due
to chronic stressor exposure (Maslach et al., 2001). In fact, the existing literature has established that
job insecurity has always been positively related to emotional exhaustion due to the constant stress
of worrying about the continuation of employment that leads to prolonged emotional distress and
psychological burnout (De Witte et al., 2016; Jiang and Lavaysse, 2018).

Combined, these arguments imply that artificial intelligence anxiety could lead to emotional
fatigue in a direct, indirect, and indirect way, by raising employee perceptions of job insecurity. In
particular, employees with anxiety about the consequences of Al technologies might grow more
anxious about their job security in the future, and such fears can then deplete emotional resources,
resulting in emotional fatigue.

Despite the recent research studies that have investigated the direct psychological impacts of
the Al-related issues, there is a dearth of research on the process by which the relationship between
artificial intelligence anxiety and emotional exhaustion occurs. Hence, considering job insecurity as
a mediator could help gain a more in-depth insight into how Al-related workplace anxiety can be
converted into an employee experiencing emotional strain.

On the basis of these arguments, the hypothesis is the following one:

H4: Job insecurity mediates the relationship between artificial intelligence anxiety and
emotional exhaustion.

The Moderating Role of Psychological Resilience

Psychological resilience has become a significant individual resource that helps people to
successfully overcome adversity, get up after falling, and be able to continue psychological
functioning in stressful situations. It is the ability of a person to adjust positively and recover
whenever he or she is faced with difficult or threatening circumstances (Luthans, 2002).
Psychological resilience is a well-known concept in organizational contexts that can help employees
effectively cope with stressors at work and retain their emotional stability even in stressful situations.

Conservation of Resources (COR) Theory suggests that people having more personal
resources are better placed to deal with stressful demands and are less susceptible to adverse effects
of resource depletion (Hobfoll, 1989). Psychological resilience is a critical individual strength as it
enhances the emotional regulatory and adaptive coping, and stress coping skills of individuals. As a
result, employees that are resilient can more readily maintain their own emotional resources in the
face of challenges at work and thus; the chances of stressful events leading to emotional depletion
are minimized.

Similarly, the Transactional Theory of Stress and Coping indicates that how people react to
stressful situations is not only determined by the availability of external stressors but also the
perceived capability in coping up with the demands (Lazarus and Folkman 1984). Highly
psychologically resilient employees will be more inclined to take part in adaptive coping
mechanisms, re-frame stressful situations in a positive way, and view themselves as able to handle
adversity effectively. Conversely, less resilient employees might view workplace stressors as
overwhelming and out of their ability to cope with, thus becoming vulnerable to emotional strains.

In the current research, job insecurity is a sustained stressor of the workplace, which can
jeopardize the perceived stability of employment, financial stability, and work identity of employees.
Though job insecurity usually leads to emotional exhaustion, it has negative consequences that might
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not be equally experienced by every employee. In particular, highly psychologically resilient
employees might be less prone to emotional exhaustion in the presence of job insecurity due to their
better coping strategies and emotional resilience. Job insecurity might be seen as a temporary and
possibly manageable problem by resilient employees, not as disastrous, which helps to relieve the
emotional burden related to the uncertainty about the further employment.

Psychological resilience has been empirically supported to play the buffering role in stressful
working environments, as shown by previous studies. Research has revealed that resilience mitigates
the negative impact of workplace stress, organizational uncertainty and poor working conditions on
employee burnout and emotional exhaustion (Shin et al., 2012; Cooper et al., 2020). Moreover,
resilient people are more likely to get over emotional losses faster and show more psychological
resilience to the pressure of the working environment when it is prolonged (Robertson et al., 2015).

Although there is an increasing awareness of resilience as a safeguarding psychological
resource, there has been minimal research to investigate the moderating nature of resilience in the
association between job insecurity and emotional exhaustion, especially in technology-driven
workplace settings. As the uncertainty surrounding work with Al continues to soar, understanding
the boundary conditions in the context of job insecurity can provide valuable insights into employee
mental health and coping mechanisms that are crucial for their overall well-being. On the basis of
these arguments we propose the following hypothesis:

HS5: Psychological resilience moderates the relationship between job insecurity and
emotional exhaustion whereby the positive relationship is less strong when the psychological
resilience is high.

The Moderated Mediation Effect of Psychological Resilience

Based on the above hypotheses, the current research also hypothesizes that psychological
resilience can serve as a critical boundary condition that determines how strong direct and indirect
relationships can be in the proposed model. In particular, since psychological resilience is a measure
of how adaptive a worker is to adversity and stressful situations, it might neutralize the negative
impacts of the fear of artificial intelligence and job insecurity on the psychological outcomes of
workers.

Transactional Theory of Stress and Coping holds that those who have more resources to cope
with stressful demands in the environment are more likely to view stressful environmental demands
as challenges that can be handled instead of being overwhelming, and thus negative emotional
outcomes of workplace threats are minimized (Lazarus and Folkman, 1984). Similarly, Conservation
of Resources Theory opines that employees with high personal resources are more apt to conserve
emotional and psychological energy whenever faced with resource threatening situations (Hobfoll,
1989). In this respect, psychological resilience can undermine the level of how employees perceive
Al-related workplace changes as something threatening, alleviate the emotional load of job
insecurity, and cushion the direct emotional impact of artificial intelligence anxiety.

To begin with, resilient employees might be less prone to thinking that developments related
to artificial intelligence are threatening their continuity in the workplace since they are more likely
to view workplace changes as potentially beneficial and have more confidence in their capability to
successfully adjust to the demands of the changing working conditions. Therefore, the beneficial
correlation between artificial intelligence anxiety and job insecurity can be undermined by
psychological resilience.

Second, resilient employees can also have reduced emotional depletion in the face of job
insecurity due to their more robust coping, emotional regulation and adaptive recovery resources. As
aresult, job insecurity and emotional exhaustion may be less strongly correlated due to psychological
resilience.
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Third, resilient people might be less prone to direct emotional exhaustion caused by artificial
intelligence anxiety due to their ability to cope with uncertainty, anxiety, and emotional balance, in
general, when faced with stressful situations.

These arguments combined indicate that psychological resilience can mitigate the direct and
indirect impacts of artificial intelligence anxiety on emotional exhaustion, and thus form a
conditional indirect effect in which the mediating variable of job insecurity is weakened in high-
psychological resilience situations. Based on this we can formulate the following hypotheses:

Hé6a: Artificial Intelligence Anxieties are associated with job insecurity such that there is a
weaker positive association when psychological resilience is high.

H6b: The association between job insecurity and emotional exhaustion is moderated by
psychological resilience such that the positive association is less strong with high psychological
resilience.

Héc: Psychological resilience interacts with Al anxiety such that the positive relationship
between Al anxiety and emotional exhaustion is less when psychological resilience is high.

H7: The indirect influence of artificial intelligence anxiety on emotional exhaustion is
mediated by job insecurity, with the result that the indirect influence is smaller when there is a high-
level of psychological resilience.

Job Insecurity

‘( Emotional
4 7L Exhaustion

Al Anxiety

N—

Psychological
Resilience

Figure 1. Research Model
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Research Methodology
Research Design and Sample

The research design used in this study was a cross-sectional, quantitative research design
because it was aimed at studying the associations between levels of artificial intelligence anxiety and
job insecurity, emotional exhaustion, and psychological resilience. Data collection method used was
survey based as it is commonly used in organizational behavior studies to capture the perceptions,
attitudes and psychological states of employees. Since all the variables are perceptual in the study
and are subjective experiences, a self-reported questionnaire was considered suitable.

The sample size used was 325 employees in the public universities (both academic and
administrative). It was assumed that university employees would be an appropriate research
population since in universities there is a growing adoption of digital tools and artificial intelligence
applications in education. The increased adoption of Al-based tools in the teaching and research and
administration processes presupposes that employees will be constantly exposed to the technological
change, which can affect their attitudes toward job security and emotional well-being. Thus, it can
be said that the given context offers a topical background to investigate the psychological
implications of the artificial intelligence anxiety.

The convenience sampling technique was employed to select the participants primarily
because of the accessibility and feasibility of the participants. The questionnaire was sent out over
the Internet via communication channels of institutions, and the survey was voluntary. The reason
behind the undertaking of the study was explained to the respondents and the respondents were
assured of anonymity and confidentiality of their responses. Such steps were taken to minimize social
desirability bias and promote truthful answers. Ethical approval for this study was obtained from the
Erzincan Binali Yildirim University Human Research Social and Humanities Ethics Committee in
accordance with the decision dated 22.01.2026 and numbered 09/11.

In order to reduce chances of common method bias, a number of procedural correctives were
implemented as per the suggestions of Podsakoff et al. (2003). In particular, anonymity and
confidentiality were ensured, the items of questionnaires were well worded to make the questionnaire
understandable and eliminate ambiguity, and alternative scale forms were applied when it was
necessary.

Data gathered were analyzed in SPSS and PROCESS Macro. Confirmatory factor analysis
(CFA) was used to determine how valid the measurement model was, and then regression-based
analyses were used to test the hypothesized relationships. The suggested moderated mediation was
tested with the help of PROCESS Macro (Model 59) and bootstrapping to determine conditional
indirect effects (Hayes, 2022).

Moreover, demographic factors (age, gender, tenure, and job type) (academic vs.
administrative staff) were added as control variables to consider the possible confounding factors.
Having both academic and administrative staff members will increase the sample diversity and offer
a more comprehensive picture regarding the impact of the anxiety about artificial intelligence on
employees in various positions in university environments.

Data Analysis

SPSS 25 and PROCESS Macro were used to analyze the data (Hayes, 2022). It was analyzed
in a number of steps. Descriptive statistics, correlation analyses were performed first in order to
analyze the relationships between variables of the study. The data were preliminary investigated with
the help of means, standard deviations and Pearson correlation coefficients. Second, AMOS was used
to test the validity of the measurement model by confirmatory factor analysis (CFA). Various fit
indices were used to test the model fit, such as the chi-square statistic ( X?/df ) and Comparative Fit
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Index (CFI), Tucker-Lewis Index (TLI), and Root Mean Square Error of Approximation (RMSEA).
The suggested cutoff criteria (CFI and TLI above .90, RMSEA below .08) (Hu and Bentler, 1999)
was used to determine the acceptable model fit.

Composite reliability (CR) and average variance extracted (AVE) values were determined to
evaluate reliability and convergent validity. The acceptable CR values were greater than.70, and the
AVE values greater than.50 (Fornell and Larcker, 1981). The Fornell-Larcker criterion was used to
assess discriminant validity. Third, regression based analyses were conducted to test the
hypothesized relationships. In order to test the moderated mediation model, the PROCESS Macro
Model 59 was used. Indirect and conditional indirect effects were tested for their significance using
5,000 resamples. Confidence intervals which did not include zero were considered to be significant
effects. Control variables like age, gender, tenure, and job type were taken into account in the analysis
as factors that may have impacted the study.

Measures

The measurements of all the constructs in this research were based on already validated
scales, which were modified according to the existing literature. A five-point Likert scale (1 strong
disagree) to 5 strong agree) was used to evaluate all items.

Artificial Intelligence Anxiety

The scale was adjusted in line with the conceptualization of smart technology, artificial
intelligence, robotics, and algorithms (STARA) and the anxiety measure of artificial intelligence was
measured using the scale created by Brougham and Haar (2018). The scale is made of four items that
reflect the concerns and anxiety of employees about the possible effect of Al technologies on their
work and future career opportunities. The scale has been extensively employed in research to
investigate technological disruption and employee perceptions and has shown reasonable reliability
and validity in various organizational settings. The items in the current research were slightly
modified to clearly indicate Al-related work-related issues.

Job Insecurity

The scale created by De Witte (2000) was used in measuring job insecurity. The
questionnaire is made up of four questions that measure the perceived uncertainty and concern of the
employees on the sustainability and permanence of their jobs. This tool is among the most popular
indicators of job insecurity in the study of organizations and has been shown to have high
psychometric quality in a broad range of cultural and occupational contexts.

Emotional Exhaustion

The measure of emotional exhaustion was based on the emotional exhaustion sub scale of
Maslach Burnout Inventory (MBI) created by Maslach and Jackson (1981). This subscale is
comprised of nine items, which are used to describe how the employees get emotionally exhausted
and psychologically drained because of work-related stress. The MBI is regarded as the most
acceptable and tested tool to assess burnout and its emotional exhaustion component has proven to
be a high-reliability tool in prior studies.

Psychological Resilience

The Brief Resilience Scale (BRS) by Smith et al. (2008) was used to measure psychological
resilience. The scale has six questions that are aimed at examining the capability of people in terms
of recovery after stress and adjusting to difficult circumstances. The BRS has found extensive
application in organizational and psychological studies and has demonstrated high reliability and
validity in different samples and settings.
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Results
Table 1. Reliability, validity, and correlations of the study variables
CR AVE MSV 1 2 3 4
Al Anxiety 0,82 0,61 0,44 -
FEmotional Exhaustion 0,92 0,56 0,42 0,58 -
Job Insecurity 0,84 0,64 0,38 0,65 0,61 -
Psychological Resilience 0,91 0,60 0,34 -0,32 -0,40 -0,35 -

As shown in Table 1, all the constructs have acceptable levels of reliability and validity. In
particular, the Composite Reliability (CR) values are higher than the suggested value of 0.70, which
means that the internal consistency is great (Fornell and Larcker, 1981). On the same note, the values
of Average Variance Extraction (AVE) are greater than 0.50, which shows that there is sufficient
convergent validity.

Additionally, the Maximum Shared Variance (MSV) values are smaller than the related AVE
values which is in favor of discriminant validity. Correlation coefficients also indicate that artificial
intelligence anxiety is positively related with both job insecurity and emotional exhaustion whereas
psychological resilience has a negative relationship with these two constructs. These results are
consistent with recent studies indicating that anxiety about technology is a source of psychological
stress, but resilience is a protective influence (Chung et al., 2025; Chirumbolo et al., 2022).

Table 2. Data normality test and descriptive statistics.

Mean Sd Skewness Kurtosis
Al Anxiety 3,21 0,85 0,34 -0,52
Emotional Exhaustion 3,45 0,92 0,41 -0,61
Job Insecurity 3,18 0,88 0,29 -0,47
Psychological Resilience 3,62 0,81 -0,38 -0,44

Table 2 shows that the descriptive statistics are within acceptable ranges of skew and kurtosis
(£1), which proves that the data has a normal distribution (Hair et al., 2014). The average scores
indicate that there are moderate scores of artificial intelligence anxiety, job insecurity and emotional
burnout among the participants.

It is worth noting that the mean of emotional exhaustion is relatively high, which reflects the
psychological impact of the technological transformation in modern work environments. It aligns
with the latest research that has shown that digitalization and the use of Al are the factors that lead
to higher stress and burnout levels among employees (La Torre et al., 2019).

Table 3. KMO and Bartlett’s Test

Kaiser—Meyer—-Olkin  Measure of Sampling

Adequacy 0o
Approx. Chi-Square 285437

Bartlett’s Test of Sphericity ar 276
Sig. 0,000

N=325
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KMO value is 0.90 which is excellent sampling sufficiency whereas the large Bartletts Test

of Sphericity (p < 0.001) is an indication that the data is appropriate to do factor analysis (Kaiser,
1974). The findings are a good evidence of the structural validity of the measurement model.

Table 4. Measurement model.

Measurement Model X2 DF X2/df RMSEA IFI TLI CFI
4-Factor Hypothesized Model 512,34 224 2,28 0,063 0,95 0,94 0,95
Model Fit Criteria <3.00 <0.08 >(.90 >(.90 >(.90

Table 4 results of the confirmatory factor analysis indicate a good model fit ( 2 /df = 2.28;
RMSEA = 0.063; CFI = 0.95; TLI = 0.94). These values correspond to suggested thresholds of Hu
and Bentler (1999), which proves that the four-factor structure is empirically justified. The meaning
of this finding is that the constructs are conceptually different and that the measurement model is a
correct representation of theoretical framework.

Hypotheses Testing

Table 5. Test of hypotheses (direct effect).

Relationships Estimate T )

H1— Al Anxiety -- Job Insecurity 0,65 11,24 HAK
H2— Al Anxiety -- Emotional Exhaustion 0,34 6,12 Hkok
H3— Job Insecurity -- Emotional Exhaustion 0,47 8,95 Hrk

**% p <0.001; N =325

Table 5 results indicate that direct hypotheses are all supported. The impact of artificial
intelligence anxiety on job insecurity is very great ( B=0.65, p = 0.001), and this indicates that the
employees feel that their jobs are under threat as a result of the developments in artificial intelligence.
This result is in line with recent articles on technological disruption and perceived job risk
(Brougham and Haar, 2018; Chirumbolo et al., 2022).

Moreover, the anxiety of artificial intelligence is a significant predictor of emotional
exhaustion (B = 0.34, p = 0.001), which means that continuous worry about technology change
results in emotional distress. Moreover, job insecurity positively affects emotional exhaustion (B =
0.47, p <0.001), which confirms the idea that job insecurity is a key stressor at the workplace today
(Shoss, 2017; Jiang and Lavaysse, 2018).

Table 6. Test of hypotheses (indirect effect).

Relationships Indirect Effect S.E LLCI ULCI
H4— Al Anxiety -- Job Insecurity --  Emotional 0,31 0,05 0,22 0,41
Exhaustion

N = 325; LLCI = lower limit confidence interval, ULCI = upper level confidence interval.

Table 6 shows that job insecurity has a strong empirical support in the relationship between
artificial intelligence anxiety and emotional exhaustion mediated by job insecurity. The indirect
effect is significant ( B = 0.31; CI [0.22, 0.41]) because it is not contained within the confidence
interval, which means that the mediation effect is strong (Hayes, 2022).
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This result indicates that Al anxiety does not have a direct impact on emotional exhaustion
via a direct psychological route, but instead it acts via a cognitive-contextual pathway in which
employees perceive Al-related changes as a risk to their employment security. In modern
organizational contexts, Al-related changes can leave uncertainty about the relevance of skills, job
redesigning, and even displacement. Consequently, employees with high Al anxiety tend to believe
that their job is less secure, which exacerbates the perception of job insecurity (Chung et al., 2025;
Chirumbolo et al., 2022).

Theoretically, this finding is highly supportive of recent developments in Conservation of
Resources (COR) theory that highlight the idea that the process of stress occurs in spirals of resource
losses instead of in singular instances (Hobfoll et al., 2018). Artificial intelligence anxiety, in this
regard, serves as an initial stressor, predicting a possible loss of resources in the future whereas job
insecurity is a secondary stressor that uses emotional and cognitive resources in the long run. This
step-by-step depletion process eventually causes emotional depletion.

Moreover, the discovery is relevant to the growing body of research on the topic of digital
transformation and staff satisfaction as it reveals the significance of acting on psychological
processes. Instead of viewing Al anxiety as a direct cause of burnout, the findings show that it has a
significant effect on the results depending on how employees apply technological issues to their
perceptions of job instability. Thus, the job insecurity is an important explanatory pathway where
technological anxiety transforms into emotional strain.

Table 7. Conditional effects of the focal predictor (Al Anxiety) at values of the moderator
(Psychological Resilience)

Dependent Variable: Job Insecurity

Independent Variable: Al Anxiety

Test(s) of highest order unconditional interaction: (X*W)
R2-change = 0.06 ***

F Statistics = 21,45

Moderator: Psychological Resilience R D 95% CI
-1SD 0,81 ok 0,63 0,98
Mean 0,66 ok 0,52 0,80
+1 SD 0,11 n.s. -0,05 0,27

**%* p <0.001; ** p <0.01; n.s. = not significant; CI = confidence interval

The results in Table 7 indicate that the relationship between artificial intelligence anxiety
and job insecurity is significantly moderated by the psychological resilience ( AR 2 =0.06, p =.001),
which means that the strength of this relationship will differ in different individuals based on their
level of resilience.

In particular, the impact of Al anxiety on job insecurity is the strongest at low levels of
psychological resilience ( = 0.81) and gradually fades away with the rise in resilience, reaching the
insignificance level at high levels (= 0.11, n.s.). This trend indicates that psychological resiliency is
a key factor determining cognitive interpretation of Al-related changes in the workplace among
employees.

Recent technological stress studies highlight the fact that people vary significantly in the
threat appraisal process especially in the face of a rapid technological change (Li and Huang, 2020;
La Torre et al., 2019). Lowly resilient employees will tend to view Al as an uncontrollable disruptive
force and thus this will more often increase their perceived job insecurity. Conversely, people of high
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resilience will be more open to adaptive ways of thinking, and they will perceive Al as something
manageable or even helpful.

Importantly, this finding goes beyond the traditional buffering perspective. Not only is
psychological resilience able to diminish the severity of stress responses but it also actually alters the
initial phase of appraisal in the perception of stress. Consistent with the Transactional Theory of
Stress and Coping, resilient people would tend to respond to technological changes more as a
challenge in presence of a threat, thus avoiding development of job insecurity perceptions.

Therefore, this finding emphasizes the idea that resilience is a cognitive filter that defines
whether the concerns about Al are converted to the perceived job insecurity.

Table 8. Conditional effects of the focal predictor (Job Insecurity) at values of the moderator
(Psychological Resilience)

Dependent Variable: Emotional Exhaustion
Independent Variable: Job Insecurity

Test(s) of highest order unconditional interaction: (X*W)
R2-change = 0.05 ***
F Statistics = 35.51

Moderator: Psychological Resilience R D 95% CI

-1SD 0,59 ok 0,43 0,75
Mean 0,41 ok 0,29 0,53
+1 SD 0,07 n.s. -0,03 0,17

*#%* p < 0.001; n.s. = not significant; CI = confidence interval

Table 8 shows that psychological resilience is a significant moderator of the job insecurity
and emotional exhaustion (AR 2 =.05, p <.001). The impact of job insecurity on emotional exhaustion
is powerful and significant at low levels of resilience ( = 0.59), moderate at average levels (= 0.41)
and becomes insignificant at high levels (= 0.07, n.s.).

The results are a clear indication that psychological resilience is a protective psychological
resource that helps to reduce the negative emotional effects of job insecurity. Lowly resilient
employees are susceptible to stress that comes with employment uncertainty, resulting in increased
emotional exhaustion. On the other hand, individuals with a high degree of resilience are more
capable of controlling their emotions, ensuring that they stand well psychologically and handling
uncertainties well.

Recent studies have consistently shown that resilience enhances individuals’ ability to
withstand workplace stressors, particularly in uncertain and rapidly changing environments (Cooper
et al., 2020). Resilience is even more important in maintaining emotional well-being in the context
of Al-driven transformation wherein job roles and expectations are constantly changing.

In terms of COR, the results confirm the thesis that individual resources (resilience) could
counteract the process of resource loss by allowing individuals to save and restore emotional energy.
That is, even though job insecurity poses a risk to the most important resources (e.g., employment
stability), resilience can enable workers to preserve their psychological balance, avoiding emotional
burnout.

Thus, the finding supports the importance of resilience as a buffering process that dilutes the
effects of enduring stressful work situations on the well-being of employees.
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Table 9. Conditional effects of the focal predictor (Al Anxiety) at values of the moderator
(Psychological Resilience)

Dependent Variable: Emotional Exhaustion
Independent Variable: Al Anxiety

Test(s) of highest order unconditional interaction: (X*W)
R2-change = 0.09 ***
F Statistics = 34.19

Moderator: Psychological Resilience R p 95% CI
-1 SD 0,04 n.s. -0,06 0,14
Mean 0,27 HoEk 0,15 0,39
+1 SD 0,46 HoEk 0,32 0,60

*** p <0.001; n.s. = not significant; CI = confidence interval

The results of Table 9 show a more subtle and multifaceted moderating role of psychological
resilience on the association between artificial intelligence anxiety and emotional exhaustion (AR 2
=0.09, p <.001). H6c, which predicted that psychological resilience would weaken the relationship
between Al anxiety and emotional exhaustion, was not supported. Instead, the results reveal a
strengthening effect at higher levels of resilience.

However, unlike previously thought, there is no significant relationship between Al anxiety
and emotional exhaustion at low resilience levels ( 0.04, n.s.), but this relationship is significant and
grows stronger in mean (0.27) and high levels of resilience (0.46). This trend indicates that resilience
is not a buffering factor in this particular relationship.

This surprising conclusion can be explained in terms of new theoretical advances that draw
a line between the challenge and hindrance stress factors. Modern studies indicate that the more
personal resources a person has, the more he/she can take on stressors, allocating more cognitive and
emotional resources to the process of adaptation to changing conditions (Chung et al., 2025).

Applying Al anxiety to highly resilient employees, they might not prevent and/or block
technology-related concerns, but they might engage in these issues. Although this proactive coping
strategy is typically adaptive, it can also contribute to greater emotional investment and, thus, to
greater emotional exhaustion in the long-term.

Moreover, strong persons can demonstrate increased responsibility, adaptability, and
performance orientation, increasing their exposure to technological needs. Consequently, instead of
buffering the relationship, resilience, in some cases, can exacerbate the emotional impact of Al-
related stress.

The result is added to the existing literature that resilience is not a broadly protective concept
but can exhibit context-specific actions, especially in high-complexity and changing workplaces like
those influenced by artificial intelligence.

Table 10. Conditional indirect effects and index of moderated mediation

Psychological Resilience Indirect Effect Boot SE 95% CI
-1SD 0,38 0,06 0,26 0,50
Mean 0,29 0,05 0,19 0,39
+1 SD 0,17 0,04 0,09 0,26
Index Boot SE 95% CI
-0,11 0,03 -0,17 -0,05
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The results indicated in Table 10 are a good indication of the conditional indirect effect of
H7. Particularly, the mediation between Al anxiety and the resulting emotional exhaustion via job
insecurity will have different effects on the levels of psychological resilience. The findings indicate
that the indirect effect is strongest at low levels of psychological resilience (Effect = 0.38, 95% CI
[0.26, 0.50]), remains significant at the mean level of resilience (Effect = 0.29, 95% CI [0.19, 0.39]),
and becomes weaker at high levels of resilience (Effect = 0.17, 95% CI [0.09, 0.26]). The indirect
effect is significant at all three levels of psychological resilience, as none of the confidence intervals
include zero.

The results imply that the influence of psychological resilience on the mediation role of
anxiety about Al on emotional exhaustion is opposite. Put differently, the less psychologically
resilient employees seem to be more susceptible to Al-related anxiety since they tend to experience
an anxiety as a threat to the continuity and stability of their employment, which in its turn raises
emotional exhaustion. The more resilient employees, on the other hand, seem to be better prepared
to deal with the uncertainty Al brings and reduce the extent to which Al anxiety will turn into job
insecurity and, consequently, emotional exhaustion. Moreover, the index of moderated mediation
proves this difference in the indirect effect to be statistically significant. The negative index of
moderated mediation (Index = -0.11, 95% CI [-0.17, -0.05]) implies the weakening of the indirect
relationship with increasing psychological resilience. The moderated mediation effect is supported
because the 95% bootstrapped confidence interval does not include zero. The result suggests that
psychological resilience can be considered as a boundary condition in the correlation between Al
anxiety and emotional exhaustion.

Overall, the results provide additional support for the hypotheses of the transactional theory
of stress and coping and conservation of resources theory. High resiliency employees are less likely
to perceive the developments of Al as a threat to their workplace when it comes to stress appraisal.
Resource-based viewpoint, resilience can be described as a personal resource that can help
individuals maintain their emotional balance in times of uncertainty about whether they will have the
same job. Thus, the results prove that the emotional effects of Al anxiety do not apply to all
employees, but rather, they rely on the presence of individual psychological resources. H7 is
supported in this regard.

Discussion

The current paper aimed to investigate the psychological effects of artificial intelligence (Al)
anxiety by theorizing a moderated form of mediation where job insecurity serves as a mediator and
psychological resilience serves as a boundary condition. The results give a number of valuable clues
on how staff members feel and react to Al-mediated work changes.

First, the findings show that job insecurity and emotional exhaustion have a positive
correlation with artificial intelligence anxiety. This result aligns with the previous studies that reveal
that technological advances, especially automation and Al, introduce uncertainty in terms of job
sustainability and skill-relevance (Brougham and Haar, 2018; Li and Huang, 2020). More recent
research has also highlighted the fact that Al-related transformations make employees feel more
vulnerable and unstable with their jobs (Chung et al., 2025). The present results build upon this body
of work by providing empirical validation that Al anxiety is an important psychological stressor, and
not just a cognitive issue concerning technology.

Second, the research indicates that job insecurity is a key mediating factor in the correlation
between Al anxiety and emotional exhaustion. This result is consistent with the past studies that job
insecurity is one of the key ways in which work-related stressors can be converted into adverse
psychological effects (Shoss, 2017; Jiang and Lavaysse, 2018). Nevertheless, the focus of previous
research has generally been on job insecurity as a predictor, the current research shows that it is a
process variable that describes how Al-related anxieties translate into emotional stress.
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Theoretically, this finding is a big boost to the recent developments in Conservation of
Resources (COR) theory. COR theory states that stress develops when people believe that there is a
threat to cherished resources, including job stability (Hobfoll et al., 2018). Following this argument,
the results indicate that Al anxiety is a preliminary resource threat signal, which intensifies
perceptions of job insecurity, and then causes emotional exhaustion. Such a cumulative process is an
indication of a resource loss spiral where a specific stressor leads to another further, and eventually
leads to a psychological drainage. Although some past studies have already recognized the
importance of loss of resources in stress processes, the current study offers empirical support to this
process in the application of Al-based workplace transformation.

Third, the results emphasize the important moderating position of psychological resilience
that does not have a similar impact on every relationship. In line with previous studies, psychological
resilience undermines the association between job insecurity and emotional exhaustion (Cooper et
al., 2020; Robertson et al., 2015). The result corresponds to the opinion that resilience acts as a
personal resource that protects individuals in dealing better with uncertainty and stress. In the same
manner, resilience weakens the effects of Al anxiety on job insecurity, implying that individuals who
are resilient are less prone to perceiving technological change as a threat. This is in accordance with
the theory of Stress and Coping, which is based on the assumption that, people vary in the cognitive
evaluation of stressors in accordance with their coping resources (Lazarus and Folkman, 1984).

Nonetheless, a particularly surprising result of this research is that psychological resilience
is not necessarily a buffering factor. One of the most noteworthy findings of this study is that H6c
was not supported. Contrary to the initial expectation that psychological resilience would buffer the
impact of Al anxiety on emotional exhaustion, the results indicate that this relationship becomes
stronger at higher levels of resilience. This counterintuitive finding suggests that resilience does not
always function as a protective resource in all contexts. In line with recent perspectives distinguishing
between challenge and hindrance stressors, highly resilient employees may engage more actively
with Al-related challenges, investing greater cognitive and emotional resources in adaptation
processes. While such engagement is generally considered adaptive, it may also increase emotional
load over time, thereby intensifying emotional exhaustion. This finding highlights the context-
dependent and potentially double-edged nature of psychological resilience in technologically
demanding environments. In particular, the findings show that resilience enhances the connection
between Al anxiety and emotional exhaustion in some circumstances. This result is opposed to the
prevailing notion in the literature that resilience always alleviates stress effects (Luthans, 2002). In
its turn, it makes it easier to believe in more recent views indicating that the effects of personal
resources could be context-specific and non-linear (Chung et al., 2025).

One possible reason why this counterintuitive outcome is possible is the difference between
passive coping and active engagement. Extremely resilient people are in a better position to face and
work on challenges as opposed to shunning them. Within the context of Al anxiety, this could come
in the form of a greater cognitive load, constant adjustment, and the greater accountability to keep
up with the fast-evolving world. Although this kind of engagement is usually healthy, it can
contribute to increased emotional investment and, as a result, emotional exhaustion in the long term.
This explanation complies with recent studies that posit that high proactivity or flexibility of the
employee can incur hidden costs of engagement, especially in high-demand settings (La Torre et al.,
2019).

Furthermore, this result is also part of the increasingly emerging literature that challenges
the universally beneficial impact of resilience. Although previous research perceived resilience as a
factor that provides protection, more recent studies have indicated that its effects may be different
based on the situational needs and complexity of the environment. The current research contributes
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to this discussion by showing that resilience has the capacity to moderate and enhance stressful
consequences, contingent on the type of relationship under consideration.

On the whole, the results of this research offer a more complex picture of employee reactions
towards Al-related alterations in the workplace. Instead of presuming that there is a linear
relationship between technological anxiety and psychological outcomes, the findings emphasize the
role of mediating mechanisms and boundary conditions. The research provides a holistic explanation
of the impact of technological change on employee well-being by combining Al anxiety, job
insecurity, and psychological resilience into a single framework.

Theoretical Contributions

The current research makes a number of valuable theoretical contributions by enhancing the
body of knowledge on artificial intelligence (Al), job insecurity, and employee well-being via an
integrative and process-based lens. To begin with, the results are a follow-up on previous studies of
Al-related workplace outcomes by showing that artificial intelligence anxiety is a strong
psychological stressor that forms the perception and emotional state of employees. Although the
previous research has mainly focused on the technological, performance, and innovation-centric
effects of the Al implementation (Brougham and Haar, 2018; Li and Huang, 2020), the current
research is focused on the psychological effects of the Al adoption. This way, it addresses the recent
research demands in the literature to understand how employees experience and perceive Al-driven
changes (Chung et al., 2025). In line with previous studies that postulated that technological
uncertainty makes employees more vulnerable (Chirumbolo et al., 2022), the findings confirm that
Al anxiety is positively correlated with job insecurity and emotional exhaustion, thus making Al a
key psychosocial danger in modern organizations.

More crucially, the research is making a contribution to the body of literature by revealing
the mechanism behind Al anxiety-emotional exhaustion translation. Despite the extensive research
on job insecurity as an independent factor in employee performance (Shoss, 2017; Jiang and
Lavaysse, 2018), there has been comparatively little research on job insecurity as a mediating
process, especially when considering the emerging technologies. The current results indicate that Al
anxiety escalates job insecurity perceptions, which subsequently results in emotional fatigue, thus
furnishing empirical evidence that a cascade effect of stress occurs. This finding is theoretically
significant because it fits into the recent trends of the Conservation of Resources (COR) theory,
which suggests that the stress is not an event but a process of interconnected and cumulative loss of
resources (Hobfoll et al., 2018). Empirically showing this resource loss chain within the framework
of Al, the study applies COR theory to a new and more pertinent field, which is how technological
change can promptly and perpetually trigger and maintain psychological strain.

Moreover, the research is a major contribution as it provides a more refined insight into
psychological resilience. In line with the previous studies, the results show that resilience counters
the adverse impact of job insecurity on emotional exhaustion, which justifies its presence as a
shielding personal resource (Cooper et al., 2020; Robertson et al., 2015). The research, however, also
shows that resilience is not a uniform functional mechanism of all relationships. Specifically, the
observation that resilience enhances the association between Al anxiety and emotional exhaustion
contradicts the prevailing opinion that resilience is universally positive (Luthans, 2002). This finding
is consistent with the new views that propose that personal resources can be context-dependent, non-
linear, particularly in complex and dynamic environments (Chung et al., 2025). The study is relevant
because, by showing that resilience can buffer stress effects, as well as enhance them, it enriches the
attainment of a more advanced and realistic picture of employee coping mechanisms and enriches
both COR theory and the study of resilience.
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Practical Implications

The results of this research can have valuable implications on the organizations aiming to
handle the human aspect of Al-based transformation. First, the findings emphasize the fact that
artificial intelligence anxiety is not only a technological problem but also a severe psychological one
that may negatively impact the well-being of the employees. Organizations tend to pay attention to
the advantages of Al in terms of operational efficiency and neglect the psychological effects of Al
on employees. Nevertheless, in line with the previous studies on technostress (Tarafdar et al., 2019;
La Torre et al., 2019), the current results indicate that uncertainty associated with Al may also cause
a considerable amount of emotional strain. Consequently, companies ought to implement proactive
measures to alleviate Al anxiety, aiding with transparent communication of technological changes,
providing training opportunities to improve their digital competence, and engaging employees in the
implementation to make them feel more in control and predictable.

Second, the mediating effect of job insecurity emphasizes the need to control the feeling of
employment stability among employees. The results imply that Al-related anxiety causes emotional
exhaustion, in part, by enhancing job insecurity, which means that how employees perceive
technological change is critical. Contrary to the past studies (Shoss, 2017), the following human
resource practices must be adopted by an organization to increase the perceived job security,
including clear career growth prospects, reskilling programs, and supportive leadership.
Organizations can avert the further development of Al-related issues into more serious psychological
consequences by diminishing uncertainty about future employment.

Lastly, the findings underscore that psychological resilience is an important aspect of
adaptation in employees. Although resilience is typically advantageous when it comes to assisting
employees in managing stress (Cooper et al., 2020), the results also indicate that resilience might
have some unintended effects in highly demanding settings. In particular, the highly resilient
employees can be more involved in challenging technological issues, which can lead to the
augmentation of their emotional load over time. As such, individual resilience should not be the only
tool of coping that organizations should consider but rather, they must make sure they have sufficient
organizational support mechanisms. This entails the encouragement of a balanced workload,
psychological support and creation of a work environment that promotes sustainable adaptation as
opposed to performance pressure.

Limitations and Future Research Directions

This study has a number of limitations even though they have contributed to it and this gives
future research avenues. First, the cross-sectional design does not allow making causal conclusions
on the relationships between the variables. The proposed model is theoretically based, but
longitudinal or experimental designs should be used in future studies to obtain the dynamic nature of
Al-related stress processes and to more convincingly prove causality (Podsakoff et al., 2003). Seeing
how Al adoption is an evolving process, longitudinal research would be of special interest in terms
of exploring how the perceptions and emotional reactions of employees vary over time.

Second, self-reported data increases the potential of common method bias. Even though
procedural remedies were adopted, future studies have the potential to enhance the validity of the
results by adding multi-source data or supervisor ratings or objective performance measures. This
would give a better insight into the correlation between Al anxiety and employee results.

Third, the research was performed in a certain organizational setting, which can restrict the
applicability of the results. Since the effects of Al differ across industries, additional studies must
consider the suggested relationships in other industries, including healthcare, manufacturing, and
technology-intensive organizations, in the future. This type of comparative studies would assist in
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establishing whether the relationships observed are context-specific or can be applied to other
working environments.

Lastly, the results of the intricate nature of psychological resilience indicate that additional
research needs to be conducted on the non-linear and boundary-dependent effects. Further studies
might consider other moderating factors, including leadership style, organizational support, or digital
competence, to gain a better insight into the factors under which resilience is a buffer of amplifier of
stress. Furthermore, the analysis of curvilinear relationships can yield more information on the
possible dark side of resilience in high-demand settings.
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Universite Calisanlar1 Arasinda Yapay Zeka Kaygisindan Duygusal Tiikenmislige: Is
Giivencesizliginin Araci Rolii ve Psikolojik Dayanikhili@in Diizenleyici Etkisi

Giris

Yapay zekd (YZ), modern orgiitsel yasamin ayrilmaz bir pargast héline gelmis; igin
orgiitlenme bigimini, yiirlitiilmesini ve yonetimini koklii bir sekilde doniistiirmistiir. Makine
O0grenmesi, otomasyon ve veri odakli karar verme alanlarindaki gelismeler, orgiitlerin daha verimli
calismasina, iiretkenliklerini artirmasina ve daha basarili stratejik sonuglar elde etmesine katki
saglamistir (Russell & Norvig, 2021). Ancak bu avantajlarin yan1 sira, yapay zeka teknolojilerinin
yaygin bi¢cimde kullanilmasinin c¢alisanlar iizerinde onemli psikolojik sorunlara yol agtig1 da
goriilmektedir. Ozellikle is kaybi riski, becerilerin gecerliligini yitirmesi ve is rollerine iliskin
beklentilerin degigmesi, glinlimiiz ¢alisma yasaminda c¢alisanlar agisindan 6nemli kaygi kaynaklari
haline gelmistir (Brougham & Haar, 2018).

Son yillarda arastirmacilar, teknolojik degisimin yalnizca yapisal veya operasyonel bir siireg
olmadigini, ayn1 zamanda ¢aliganlarin tutumlarini, algilarini ve iyi oluslarini etkileyebilen psikolojik
bir deneyim oldugunu vurgulamaktadir (Tarafdar et al., 2019). Bu baglamda, yapay zeka kaygisi
teknolojiye bagli bir stres tiirii olarak dikkat ¢eken onemli bir aragtirma konusu haline gelmistir.
Yapay zeka kaygisi, calisanlarin yapay zeka teknolojilerinin islerine ve kariyerlerine olasi etkilerine
iligkin hissettikleri korku, endise ve belirsizlik duygularini ifade etmektedir (Li & Huang, 2020).
Yapay zeka teknolojilerinin orgiitsel siireclerde giderek daha yaygin bigimde kullanilmasiyla birlikte
calisanlar, bu teknolojilerin mesleki yeterliliklerini ve gelecekteki istihdam edilebilirliklerini tehdit
ettigini diisiinebilmektedir (Chung et al., 2025).

Onceki calismalar, calisanlarin teknolojik gelismeleri kontrol edilemez veya tehdit edici
olarak algilamalart durumunda bu gelismelerin olumsuz psikolojik tepkilere yol acabilecegini
gostermektedir (Ayyagari et al., 2011; La Torre et al., 2019). Stres ve Basa Cikmanin Islemsel
Kurami'na (Transactional Theory of Stress and Coping) gore bireyler, ¢cevresel taleplerin kendi basa
cikma kapasitelerini astifin1 degerlendirdiklerinde stres yasamaktadirlar (Lazarus & Folkman,
1984). Bu dogrultuda, is yerinde yapay zeka kaynakli degisimler biligsel olarak onemli bir tehdit
seklinde degerlendirilebilmekte ve bu durum artan stres ile duygusal gerilime neden olabilmektedir.
Benzer sekilde, Kaynaklarin Korunumu (Conservation of Resources-COR) Kurami, bireylerin sahip
olduklar1 degerli kaynaklar1 korumaya ecalistiklarini, bu kaynaklarin tehdit altinda oldugunu
disiindiiklerinde veya kaybettiklerinde ise stres yasadiklarini ileri siirmektedir (Hobfoll et al., 2018).
Orgiitsel baglamda istihdam giivencesi énemli bir kaynak olarak degerlendirilmekte olup, isini
kaybetme olasiligina iligkin algilar calisanlarda onemli diizeyde psikolojik sikintiya yol
acabilmektedir.

Is yeri stresinin dnemli psikolojik sonuglarindan biri duygusal tiikenmedir. Duygusal
tikenme, tiilkenmisligin en temel boyutlarindan biri olup, uzun siireli stres faktorlerine maruz
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kalmanin sonucunda ortaya c¢ikan duygusal enerji kaybi ve yorgunluk durumu olarak
tammlanmaktadir (Maslach et al., 2001). Onceki arastirmalar, teknolojik stresin ve isle ilgili
belirsizliklerin duygusal tilkenmeye yol acan 6nemli etkenler oldugunu ortaya koymustur (Ayyagari
et al., 2011; Shoss, 2017). Bununla birlikte, yapay zekd teknolojilerinin kullaniminin hizla
yayginlagmasina ragmen, yapay zeka kaygisinin duygusal tiikkenme tizerindeki dogrudan ve dolayli
etkilerini inceleyen ¢aligmalarin sinirli oldugu goriilmektedir.

Yapay zeka kaygisinin ¢alisanlarin iyi olusunu etkiledigi en 6nemli mekanizmalardan biri is
giivencesizligidir. Is giivencesizligi, ¢alisanlarin islerini ya da islerinin sahip oldugu arzu edilen
ozellikleri kaybetme olasiligina iligkin algilarini ifade etmektedir (Greenhalgh & Rosenblatt, 1984;
Shoss, 2017). Hizli teknolojik degisim, Ozellikle otomasyon ve yapay zekad uygulamalarinin
yayginlagmasi, caligsanlarin iglerinin teknoloji tarafindan devralinabilecegi veya islerinin 6nemli
Olclide degisebilecegi yoniindeki beklentilerini artirarak is giivencesizliginin temel nedenlerinden
biri haline gelmistir (Brougham & Haar, 2018; Chirumbolo et al., 2022). Onceki arastirmalar, is
giivencesizliginin duygusal tilkenme gibi olumsuz psikolojik sonuglarin giiclii bir yordayicist
oldugunu ortaya koymasina ragmen (Jiang & Lavaysse, 2018), yapay zeka kaygisi ile ¢aliganlarin
iyi olusu arasindaki iligkide aracilik roliinii inceleyen arastirmalar oldukga sinirhidir.

Bununla birlikte, tim c¢alisanlar teknolojik stres faktorlerine ayni sekilde tepki
vermemektedir. Ozellikle bireysel farkliliklar1 yansitan psikolojik kaynaklar, calisanlarin is
yasamindaki zorluklara nasil tepki vereceklerini belirlemede kritik bir role sahiptir. Psikolojik
dayaniklilik; bireyin olumsuz yasam olaylarina uyum saglama ve stresli durumlarin {istesinden
gelebilme kapasitesi olarak tanimlanmakta (Luthans, 2002; Smith et al., 2008) ve belirsizlikle basa
cikma siirecinde 6nemli bir kisisel kaynak olarak kabul edilmektedir. Psikolojik agidan dayanikli
bireylerin uyum saglayict basa ¢ikma stratejilerini daha fazla kullandiklari, duygularini daha etkili
bicimde diizenledikleri ve stresli durumlarda psikolojik dengelerini koruyabildikleri belirtilmektedir
(Robertson et al., 2015). Bu dogrultuda, psikolojik dayanmikliligin yapay zeka kaygisi ve is
giivencesizliginin duygusal tilkenme iizerindeki olumsuz etkilerini zayiflatabilecek onemli bir
koruyucu kaynak oldugu degerlendirilmektedir.

Yapay zeka ile iligkili is yeri dinamiklerine yonelik ilginin giderek artmasina ragmen, mevcut
yazinda énemli bosluklar bulunmaktadir. Ik olarak, arastirmalarin bilyiik béliimii yapay zekanin
teknolojik ve performansa yonelik sonuglarina odaklanmis; buna karsin yapay zeka kaygisinin
psikolojik etkileri yeterince incelenmemistir. Ikinci olarak, yapay zeka kaygisinin galisanlari iyi
olusunu hangi mekanizmalar araciligiyla etkiledigi, 6zellikle de is gilivencesizliginin bu iliskide
iistlendigi aracilik rolii yeterince acikliga kavusturulamamustir. Ugilincii olarak ise psikolojik
dayanikliligin koruyucu bir kisisel kaynak oldugu yaygin bicimde kabul edilmesine ragmen, yapay
zeka kaynakli stres siireclerinde istlendigi diizenleyici rol heniiz yeterince aragtirllmamastir.

Bu bosluklardan hareketle mevcut arastirmada, yapay zeka kaygisinin duygusal tilkenmeyi
hem dogrudan hem de is gilivencesizligi aracilifiyla dolayli olarak etkiledigi; psikolojik
dayanikliligin ise bu iliskileri diizenledigi bir diizenleyici aracilik modeli dnerilmektedir. Stres ve
Basa Cikmanin islemsel Kurami ile Kaynaklarin Korunumu (COR) Kurami'nin biitiinlestirildigi bu
model, calisanlarin yapay zeka kaynakli is yeri degisimlerini nasil deneyimlediklerini ve bu
degisimlere nasil tepki verdiklerini kapsamli bir bi¢imde agiklamay1 amaglamaktadir. Bu dogrultuda
calisma, yapay zeka kaynakli stresin altinda yatan psikolojik mekanizmalar1 ortaya koyarak ve
teknolojik yogunlugun yiiksek oldugu ¢alisma ortamlarinda ¢alisanlarin iyi olusunu etkileyen 6nemli
sinir kosullarini agiklayarak ilgili yazina 6nemli katkilar sunmay1 hedeflemektedir.

2Yeni bir ¢agin baslangicinda, bu gelismelerden sosyal bilimleri uzak tutmak miimkiin degildir. Yapay zeka ¢aligmalarinin
birgok bilim dalin1 etkildegi goriilmektedir. Ayrintil1 bilgi i¢in bk. Denizci et al. 2018, Baran 2022, Keles & Keles, 2018;
Karadag, 2025; Coskun, 2025; Ahmed & Hamod, 2026; Arict & Karaci, 2013; Keles & Keles, 2017; Keles et al., 2017,
Bekil, 2018; Keles, 2018; Sercemeli, 2018; Akyildiz & Akyildiz, 2020; Isik & Dari, 2023; Abdulrazagova et al., 2025;
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Kuramsal Temeller

Bu arastirma, yapay zeka kaygisinin duygusal tiikkenmeye yol acan psikolojik siireclerini
aciklamak amaciyla Stres ve Basa Cikmanin islemsel Kurami (Transactional Theory of Stress and
Coping; Lazarus & Folkman, 1984) ile Kaynaklarin Korunumu (COR) Kuramint (Conservation of
Resources Theory; Hobfoll, 1989) kuramsal temel olarak benimsemektedir. Bu iki tamamlayici
kuramsal yaklasimin birlikte ele alinmasi, calisanlarm yapay zeka kaynakli is yeri degisimlerini
biligsel olarak nasil tehdit seklinde degerlendirdiklerini, bu alginin hangi mekanizmalar araciliiyla
kaynak kaybina yol actigin1 ve bazi ¢alisanlarin bu olumsuz etkiler karsisinda neden daha direngli
olduklarini agiklamak i¢in kapsamli bir kuramsal ¢ergeve sunmaktadir.

Stres ve Basa Cikmanin Islemsel Kurami, bireylerin cevresel talepleri tehdit edici olarak
algiladiklarinda veya bu taleplerin basa ¢ikma kapasitelerini astigini diistindiiklerinde psikolojik stres
yasadiklarini ileri stirmektedir (Lazarus & Folkman, 1984). Bu kurama gore bireyler, stres yaratan
olaylarla karsilastiklarinda dncelikle birincil degerlendirme (primary appraisal) siirecinde s6z konusu
durumun kendileri agisindan bir tehdit, zarar ya da meydan okuma niteligi tasiyip tasimadigini
degerlendirirler. Ardindan ikincil degerlendirme (secondary appraisal) siirecinde ise algilanan
taleplerle basa ¢ikabilecek kaynak ve yeterliliklere sahip olup olmadiklarini sorgularlar. Giiniimiiz
orgiitlerinde yapay zeka teknolojilerinin hizla yayginlagmasi, is tasarimlarini, ¢alisanlardan beklenen
yetkinlikleri ve kariyer gelisim siire¢lerini onemli dl¢iide doniistiiren bir olgu haline gelmistir. Yapay
zeka uygulamalarinin orgiitlere sagladigi verimlilik ve rekabet avantajlarina ragmen, ¢aliganlar bu
teknolojileri mesleki gelecekleri agisindan bir tehdit olarak degerlendirebilmektedir. Bunun temel
nedeni, yapay zeka sistemlerinin insan emeginin yerini alabilecegi, bazi gorevlerin Gnemini
azaltabilecegi veya mevcut bilgi ve becerileri zamanla gegersiz hale getirebilecegi yoniindeki algidir
(Brougham & Haar, 2018). Dolayisiyla yapay zeka kaygisi yiiksek olan caliganlar, yapay zeka
kaynakli orgiitsel degisimleri biligsel olarak 6nemli bir mesleki risk ve tehdit unsuru seklinde
degerlendirme egilimindedir.

Bu bilissel degerlendirme siirecini tamamlayici nitelikte olan Kaynaklarin Korunumu (COR)
Kuram ise algilanan tehditlerin psikolojik zorlanmaya nasil dontstiigiini aciklamaktadir. COR
Kurami'na gore bireyler sahip olduklar degerli kaynaklari elde etmeye, korumaya ve gelistirmeye
calisirlar; bu kaynaklarin tehdit altinda olmasi, kaybedilmesi veya yeterince telafi edilememesi
durumunda ise stres ortaya ¢ikar (Hobfoll, 1989). Orgiitsel baglamda istihdam giivencesi; ekonomik
giivence, mesleki kimlik ve kariyer siirekliligi saglamasi nedeniyle c¢alisanlarin sahip oldugu en
onemli kaynaklardan biridir. Bu nedenle yapay zekay1 islerinin gelecegi veya iglerini siirdiirme
olasiligl agisindan bir tehdit olarak algilayan calisanlarin is giivencesizligi algilarinin artmasi
beklenmektedir. Baska bir ifadeyle, yapay zeka kaygisi gelecekte yasanabilecek olasi kaynak
kayiplarina iliskin dnciil bir stres kaynagi olarak islev gérmekte ve calisanlarin is glivencesizligi
algisii giliglendirmektedir.

Is giivencesizligi ise zamanla calisanlarin duygusal ve bilissel kaynaklarm tiiketen kronik
bir is stresi unsurudur. COR Kurami, uzun siire devam eden kaynak kaybi endisesinin bireyleri tehdit
altindaki kaynaklarim korumak amaciyla daha fazla ¢aba gdstermeye yonelttigini, ancak bu siirecin

Argin 2025; Tetik Kiigiikelgi, 2025; Cakmak, 2025; Yildirim Altun, 2025; Zan & Zan, 2025; Mazlum & Mazlum, 2025;
Yildiz, 2025; Basar, 2025; Tugcu, 2025; Ozdemir, 2026; Cora et al., 2026; Biiyiikboyac1 & Yozcu, 2026; Ardaturk, 2026;
Ardug Kara, 2026; Ertan, 2026; Ahmed & Hamod, 2026; Efendioglu, 2023; Celik et al., 2025; Dogru & Hacimiiftiioglu,
2025; Kogakoglu & Kogakoglu, 2025; Ekinci, 2025; Sakin & Tiirk, 2025; Askun, 2024; Yener & Kdse, 2023; Romya
Bilgin & Kiigiiksabanoglu, 2023; Cark, 2020; Kanat, 2020; Altindis, 2020; Zenginaloglu, 2026; Dalms, 2026; Olger, 2025;
Saribag, 2025; Karakus et al., 2025; Giizel, 2024; Kizildag, 2023; Odacioglu, 2022, Erdem-Demiryakan 2025, 2026,
Civelek 2025, Giinay 2025, Onen 2025, Ozdemir 2025; Sandikc1 & Soy 2026; Ardug Kara 2026; Ertan 2026; Uygun 2026;
Yilmaz 2025; Kan Celik 2026; Bayat Arslan & Cuma 2026; Koksal & Zorlu Kale 2025; Varol 2025; Ahmed & Hamod
2026; Efendioglu 2023; Sert 2026; Giigliiten 2026.
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uzun vadede psikolojik kaynaklarin tiikenmesine neden oldugunu ileri stirmektedir (Hobfoll et al.,
2018). Siirekli is giivencesizligi yasayan ¢alisanlar, gelecekteki istthdam durumlarina iliskin daha
fazla tetikte olma, kaygi duyma ve olas riskleri siirekli 6ngoérmeye calisma egilimi gostermektedir.
Bu durum zamanla duygusal enerjinin azalmasina ve psikolojik iyi olusun bozulmasina yol
acmaktadir. Kaynaklarin giderek tiikenmesi sonucunda ise bireyler, duygusal olarak kendilerini agir1
yipranmig ve psikolojik agidan tiilkenmis hissettikleri duygusal tikkenme durumunu
deneyimlemektedirler (Maslach et al., 2001). Nitekim 6nceki ampirik calismalar, is giivencesizligi
ile duygusal tiikenme arasinda pozitif yonlii bir iliski bulundugunu ve isin devamliligina iliskin
belirsizligin ¢alisanlarin duygusal kaynaklarini tiikketen kronik bir psikolojik stres faktorii oldugunu
ortaya koymustur (De Witte, Pienaar, & De Cuyper, 2016; Shoss, 2017).

Hem Stres ve Basa Cikmanimn Islemsel Kuram: hem de COR Kuramu, bireylerin stresli
durumlarla basa ¢ikma kapasitelerinin sahip olduklar1 kisisel kaynaklara bagli olarak farklilik
gosterdigini ileri stirmektedir. Bu baglamda psikolojik dayaniklilik, is giivencesizliginin olumsuz
psikolojik sonuglarimi hafifletebilecek onemli bir bireysel kaynak olarak degerlendirilmektedir.
Psikolojik dayaniklilik, bireyin olumsuz yasam olaylarina etkili bigimde uyum saglayabilme,
giicliiklerin iistesinden gelebilme ve stresli kosullar altinda psikolojik islevselligini siirdiirebilme
kapasitesini ifade etmektedir (Luthans, 2002). Psikolojik dayaniklilig1 yiiksek bireyler, stres yaratan
olaylar1 daha az felaketlestirerek degerlendirmekte, daha uyum saglayici basa ¢ikma stratejileri
kullanmakta ve yasanan olumsuzluklardan daha hizli toparlanabilmektedir. Bu nedenle is yerindeki
tehditlerin bu calisanlarda duygusal tiikenmeye déniisme olasilig1 daha diisiiktiir. Islemsel Kuram
acisindan degerlendirildiginde, psikolojik dayanikliligi yiiksek calisanlar ikincil degerlendirme
stirecinde kendilerini istihdama ydnelik tehditlerle basa ¢ikabilecek yeterlilikte gdrme egilimindedir.
COR Kurami agisindan ise psikolojik dayaniklilik, belirsizlik donemlerinde bireylerin duygusal
kaynaklarini korumalarina ve yeniden kazanmalarina yardimci olan 6nemli bir kisisel kaynak niteligi
tagimaktadir (Hobfoll et al., 2018).

Bu kuramsal aciklamalardan hareketle mevcut arastirmada, yapay zekd kaygisinin
calisanlarda tehdit temelli bir biligsel degerlendirme siirecini harekete gegirdigi ve calisanlarin yapay
zekd kaynakli is yeri degisimlerini mesleki gelecekleri agisindan onemli bir tehdit olarak
algilamalarina neden oldugu varsayilmaktadir. Bu algimin is glivencesizligi diizeyini artiracagi, artan
i glivencesizliginin ise ¢alisanlarin duygusal kaynaklarini tiiketerek duygusal tiikenmeye yol acacagi
ongoriilmektedir. Bununla birlikte, psikolojik dayaniklilig1 yiiksek calisanlarin daha giicli basa
¢ikma becerilerine sahip olmalari nedeniyle, is giivencesizliginin duygusal tiikkenme tizerindeki bu
dolayli etkisinin daha zayif gergeklesmesi beklenmektedir.

Literatiir Taramasi ve Hipotez Gelistirme
Yapay Zeka Kaygisi ve Is Giivencesizligi

Yapay zeka (YZ) teknolojileri, orgiitlerin faaliyetlerini yiiriitme bigimini ve calisanlarin
iglerini yerine getirme siireclerini koklii bicimde doniistiirerek ¢agdas calisma yasaminin ayrilmaz
bir parcast hiline gelmistir. Yapay zeka; problem ¢dzme, 6grenme ve karar verme gibi geleneksel
olarak insan zekas1 gerektiren gorevleri yerine getirebilen hesaplamali sistemler olarak
tanimlanmaktadir (Russell & Norvig, 2021; Fang, et al. 2026). Yapay zeka uygulamalari orgiitlere
verimlilik, yenilik¢ilik ve tiiretkenlik agisindan 6nemli katkilar saglamakla birlikte, calisanlar
acisindan is kaybi, becerilerin degerini yitirmesi ve mesleki yeterliligin sorgulanmasi gibi énemli
psikolojik sorunlar1 da beraberinde getirmektedir (Brougham & Haar, 2018; Cengiz & Peker, 2025).
Bu nedenle calisanlar, yapay zekanin yayginlasmasini uzun vadeli istihdam edilebilirlikleri ve
kariyerlerinin siirdiiriilebilirligi agisindan giderek daha fazla bir tehdit olarak algilamaktadir.

Yapay zeka kaygisi, calisanlarin yapay zeka teknolojilerinin giderek yayginlasmasi ve bu
teknolojilerin ¢caligma yasami lizerindeki olasi etkilerine iligskin yasadiklar kaygi, korku ve psikolojik
gerginlik olarak tanimlanmaktadir (Li & Huang, 2020; Kiigiikelgi, 2025). Orgiitlerin is siireglerine
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yapay zeka sistemlerini giderek daha fazla entegre etmesiyle birlikte calisanlar, akilli sistemlerin
islerini devralabilecegini, mevcut bilgi ve becerilerini degersiz hale getirebilecegini veya is rollerini
onemli Olgiide degistirebilecegini diisiinebilmektedir. Bu algilar, calisanlarin gelecekte islerini
stirdiirebileceklerine iligskin belirsizlik yasamalarina ve islerini kaybetme ya da mesleki 6nemlerini
yitirme korkularinin artmasina neden olmaktadir (Tagdemir, 2025; Chung et al., 2025).

Stres ve Basa Cikmanin islemsel Kurami'na gére bireyler, gevrelerinde meydana gelen
degisimleri biligsel olarak degerlendirerek bunlarin iyi oluslar1 ve mesleki giivenlikleri agisindan
tehdit olusturup olusturmadigina karar vermektedirler (Lazarus & Folkman, 1984; Asio & Sardina,
2025). Yapay zekayr bir tehdit olarak algilayan calisanlar, teknolojik gelismeleri olasi igsizlik
riskinin bir gostergesi seklinde degerlendirme egiliminde olmakta ve bu durum is giivencesizligi
algilarim artirmaktadir. {s giivencesizligi, ¢alisanin siirdiirmek istedigi isini devam ettirebilme
olasiligina iliskin algiladig1 belirsizlik ve tehdit olarak tanimlanmaktadir (Greenhalgh & Rosenblatt,
1984; Kaya & Celebi, 2026). Onceki arastirmalar, teknolojik doniisiim ve otomasyon korkusunun
calisanlarin is glivencesizligi algisint 6nemli oOlgiide artirdigini; bunun temel nedeninin ise
teknolojinin is giicli ihtiyacini azaltacagi veya mevcut islerin gerektirdigi nitelikleri degistirecegi
yoniindeki beklentiler oldugunu ortaya koymustur (Brougham & Haar, 2018; Ulutas, 2018;
Chirumbolo et al., 2022).

Yapay zekad kullaniminin psikolojik sonuglarina yonelik ilgi giderek artmasina ragmen,
yapay zeka kaygisi ile is giivencesizligi arasindaki dogrudan iliskiyi inceleyen ampirik aragtirmalarin
sayis1 oldukea sinirlidir. Mevcut ¢alismalar biiyiik 6l¢iide teknolojinin benimsenmesi, yenilige uyum
ve teknolojik hazirlik gibi konulara odaklanirken, yapay zeka uygulamalarinin ¢alisanlarda ortaya
¢ikardigi olumsuz duygusal ve mesleki sonuglar gorece ihmal edilmektedir. Bu nedenle, yapay zeka
kaygisinin ¢aligsanlarin iglerini tehdit altinda hissetmelerine nasil katki sagladigini ortaya koyacak
yeni ampirik arastirmalara ihtiya¢ duyulmaktadir (Brougham and Haar, 2018; Ulutas, 2018;
Chirumbolo et al., 2022).

Bu kuramsal agiklamalar dogrultusunda asagidaki hipotez gelistirilmistir:
H1: Yapay zeka kaygisi, is giivencesizligini pozitif yonde etkilemektedir.
Yapay Zeka Kaygisi ve Duygusal Tiikenme

Yapay zeka teknolojilerinin kullanimi, is yerlerinin orgiitlenme bigimini, is tanimlarini ve
orgiitsel stirecleri 6nemli ol¢lide doniistiirerek glinlimiiz 6rgiitlerinde yaygin bir uygulama haline
gelmistir. Yapay zekd uygulamalari; verimliligin artirilmasi, otomasyonun yayginlagmasi ve karar
verme siireglerinin gelistirilmesi gibi énemli avantajlar sunmasina ragmen, caligsanlar agisindan
teknolojik ikame, beceri gereksinimlerinin degismesi ve kariyerlerinin siirdiirilebilirligine iligkin
onemli psikolojik kaygilar1 da beraberinde getirmektedir (Yoleri & Bostanci, 2012; Brougham &
Haar, 2018). Orgiitlerin yapay zeka destekli sistemlere ydnelmesiyle birlikte birgok calisan, bu
teknolojilerin is giivencelerini ve mesleki yeterliliklerini tehdit ettigini diisinmekte; bu durum ise
kayg1 ve korku diizeylerinin artmasina neden olmaktadir.

Yapay zeka kaygisi, ¢alisanlarin i ortaminda yapay zeka teknolojilerinin dogurabilecegi
sonuglara iliskin yasadiklar1 korku, kaygi ve psikolojik huzursuzlugu ifade etmektedir (Bulus &
Abdullah, 2016; Li & Huang, 2020). Yapay zeka kaygisi yiiksek olan ¢alisanlar; islerinin veya sahip
olduklart bilgi ve becerilerin yapay zeka tarafindan ikame edilecegi, mevcut yetkinliklerinin
gelecekte onemini yitirecegi ya da siirekli degisen teknolojik gerekliliklere uyum saglamak zorunda
kalacaklar1 endisesini tasimaktadirlar. Ozellikle ¢alisanlarin teknoloji odakli ¢alisma ortamlarinda
nasil deger yaratabilecekleri ve rekabet giiclerini nasil koruyabilecekleri konusunda belirsizlik
yasamalar1, zamanla kronik biligsel ve duygusal strese yol agabilmektedir.

Stres ve Basa Cikmanin Islemsel Kurami, bireylerin ¢evresel talepleri bilissel olarak tehdit
seklinde degerlendirmeleri ve bu taleplerin basa ¢ikma kapasitelerini astigini diisiinmeleri
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durumunda stres yasadiklarini ileri siirmektedir (Lazarus & Folkman, 1984; Isiktas, 2016). Bu
cercevede calisanlar, yapay zeka kaynakli orgiitsel degisimleri mesleki yeterlilikleri, orgiitsel
kimlikleri ve gelecekteki istihdam edilebilirlikleri a¢isindan ©nemli bir tehdit olarak
algilayabilmektedirler. Bu tehdit algisina siirekli maruz kalinmasi ise calisanlarin duygusal ve
psikolojik kaynaklarinin zaman igerisinde titkenmesine ve duygusal zorlanmanin artmasina neden
olabilmektedir.

Duygusal tilkenme; uzun siireli stres faktorlerine maruz kalmanin sonucu olarak ortaya
cikan, bireyin kendisini duygusal agidan yorgun, psikolojik olarak titkenmis ve duygusal kapasitesini
asmis hissettigi bir durumdur (Maslach et al., 2001; Yildirim, 2016). Yapay zeka kaygisi yasayan
calisanlar, teknolojik doniisiim karsisinda islerini nasil siirdiirecekleri, mesleki yeterliliklerini nasil
koruyacaklar1 ve yapay zeka uygulamalarinin beraberinde getirecegi performans beklentileriyle nasil
basa cikacaklar1 konusunda siirekli endise duyabilmektedirler. Uzun vadede bu kronik kaygi,
calisanlarin duygusal kaynaklarini tiiketerek dogrudan duygusal tilkenmeye yol acabilmektedir.

Onceki arastirmalar, teknostres ve teknolojiye iliskin kayginin is yasaminda tiikenmislik ve
duygusal tilkenme ile pozitif yonde iligkili oldugunu gostermektedir (Ayyagari et al., 2011; Tarafdar
etal., 2019). Benzer sekilde, dijital doniigiim ve teknolojik degisim nedeniyle kendisini tehdit altinda
hisseden ¢alisanlarin daha yiiksek diizeyde psikolojik stres ve duygusal tiikenme yasadiklar1 ortaya
konulmustur (Kalayc1 & Ozkul, 2018; La Torre et al., 2019). Bununla birlikte, yapay zeka
teknolojilerinin orgiitsel yasamda hizla yayginlasmasina ragmen, yapay zeka kaygisinin duygusal
tilkenme tizerindeki dogrudan etkisini inceleyen arastirmalarin sayisi oldukca sinirlidir. Mevcut
calismalar daha ¢ok yapay zekanin benimsenmesi, yeniliklerin kabulii ve teknolojik hazirlik diizeyi
iizerinde yogunlasirken, yapay zekaya iliskin korku ve kaygilarin ¢alisanlar lizerindeki duygusal
yipratici etkileri yeterince ele alinmamistir (Sener & Giindiiz, 2018; Yalgin, 2019).

Bu kuramsal gerekgeler dogrultusunda asagidaki hipotez gelistirilmistir:
H2: Yapay zeka kaygisi, duygusal tiikenmeyi pozitif yonde etkilemektedir.
Is Giivencesizligi ve Duygusal Tiikenme

Kiiresellesme, teknolojik doniisiim ve ig giicii piyasalarinin giderek daha dinamik bir yapiya
biirlinmesi, is giivencesizligini glinlimiiz orgiitlerinde en énemli ¢alisma yasami sorunlarindan biri
haline getirmistir. Is giivencesizligi, calisanlarin gelecekte islerini veya islerinin sahip oldugu temel
ozellikleri kaybetme olasiligina iligskin algiladiklar belirsizlik ve endise olarak tanimlanmaktadir
(Shoss, 2017). istihdam yalnizca ekonomik giivence saglamakla kalmayip aym zamanda psikolojik
giivenlik ve mesleki kimligin 6nemli bir bileseni oldugundan, isin devamliligina yonelik algilanan
tehditler ¢alisanlar i¢in 6nemli bir is stresi kaynagi olusturmaktadir.

Kaynaklarm Korunumu (Conservation of Resources-COR) Kurami, bireylerin sahip
olduklan degerli kaynaklar elde etmeye, korumaya ve gelistirmeye ¢alistiklarini; bu kaynaklarin
tehdit altinda olmasi veya kaybedilmesi durumunda ise stres yasadiklarini ileri siirmektedir (Hobfoll,
1989; Kara, 2026). Calisanlar agisindan istihdam giivencesi; ekonomik istikrar, kariyer siirekliligi ve
sosyal kimlik saglamasi nedeniyle en onemli baglamsal kaynaklardan biridir. Bu nedenle islerinin
gelecegi konusunda giivensizlik yasayan galisanlar, sahip olduklari bu 6nemli kaynagi kaybetme
olasilig1 nedeniyle siirekli bir stres altinda kalmaktadir.

Stireklilik gosteren is glivencesizligi zamanla c¢alisanlarda duygusal tiikenmeye yol
acabilmektedir. Duygusal tiilkenme; bireyin kendisini duygusal agidan yorgun, psikolojik olarak
tilkenmis ve duygusal kapasitesini asmis hissettigi bir durum olarak tanimlanmaktadir (Maslach et
al., 2001). Is giivencesizligi yasayan calisanlar, belirsizlikle basa ¢ikabilmek amaciyla dnemli 8lgiide
bilissel ve duygusal kaynak harcamakta; bu durum ise zamanla psikolojik enerjilerinin tiilkenmesine
neden olmaktadir. Onceki ampirik arastirmalar, is giivencesizligi ile duygusal tiilkenme arasinda
pozitif yonli bir iliski bulundugunu ve isin devamliligina iliskin siirekli belirsizligin ¢alisanlarda
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kronik psikolojik strese yol agarak duygusal kaynaklart tiikkettigini ortaya koymustur (De Witte et al.,
2016; Jiang & Lavaysse, 2018).

Her ne kadar mevcut yazin is glivencesizligi ile duygusal tiikenme arasindaki iliskiyi giiclii
bicimde desteklese de, bu iliskinin 6zellikle yapay zeka destekli teknolojik doniisiimlerin hiz
kazandig1r glinlimiiz ¢aligma yasami baglaminda daha ayrintili bi¢imde incelenmesine ihtiyag
duyulmaktadir. Yapay zeka kaynakli belirsizliklerin orgiitsel yagsamda giderek daha belirgin hale
gelmesi, is gilivencesizliginin ¢alisanlarin psikolojik iyi olusu iizerindeki etkilerinin teknoloji odakl
bir perspektiften yeniden degerlendirilmesini gerekli kilmaktadir. Bu dogrultuda asagidaki hipotez
gelistirilmistir:

H3: Is giivencesizligi, duygusal tiikkenmeyi pozitif yonde etkilemektedir.
Is Giivencesizliginin Aracihk Rolii

Yapay zeka kaygisi ¢alisanlarda dogrudan duygusal tiikenmeye yol agabilse de, bu iligskinin
hangi psikolojik mekanizmalar aracilifiyla gerceklestigi  henliz  yeterince acikliga
kavusturulamamustir. Stres ve Basa Cikmanin Islemsel Kurami ile Kaynaklarin Korunumu (COR)
Kurami temel alinarak gelistirilen bu arastirmada, is glivencesizliginin yalnizca 6nemli bir agiklayici
degisken degil, ayn1 zamanda yapay zeka kaygisi ile duygusal tilkenme arasindaki iliskiyi agiklayan
temel aracilik mekanizmasi oldugu 6ne siiriilmektedir.

Daha 6nce de belirtildigi iizere, yapay zekaya iliskin kaygi yasayan calisanlar, is yerinde
gergeklesen yapay zeka temelli doniisiimlerin mesleki geleceklerini, mesleki 6nemlerini ve uzun
donemli istihdam edilebilirliklerini tehdit ettigini diisiinme egilimindedirler. Islemsel Kuram'a gére
calisanlar teknolojik degisimleri tehdit olarak algiladiklarinda, islerinin gelecegi ve siirekliligi
konusunda daha fazla belirsizlik yasamaktadirlar (Lazarus & Folkman, 1984). Ozellikle ¢alisanlar,
yapay zekanin kritik ig gérevlerini listlenebilecegini, is giicii ihtiyacini azaltabilecegini veya mevcut
yetkinliklerini yetersiz birakabilecegini diigiindiiklerinde bu tehdit algis1 is gilivencesizligine
donisebilmektedir (Brougham & Haar, 2018).

Kaynaklarin Korunumu Kurami agisindan degerlendirildiginde ise is gilivencesizligi;
istihdam gilivencesi, kariyer siirekliligi ve ekonomik giivenlik gibi calisanlarin 6nem verdigi temel
kaynaklar acisindan ciddi bir tehdit olusturmaktadir (Hobfoll, 1989). Istihdam, bireyler i¢in hem
maddi hem de psikolojik kaynaklarin en énemli bilesenlerinden biri oldugundan, is siirekliligine
yonelik tehdit algis1 kronik strese ve kaynaklar1 koruma gabasia yol agmaktadir. Is giivencesizligi
yasayan calisanlar, belirsizlikle basa cikabilmek, cevresel tehditleri siirekli izlemek ve olasi is
kayiplarina hazirlikli olmak amaciyla 6nemli dlgiide biligsel ve duygusal kaynak harcamakta; bu
stire¢c zamanla psikolojik kaynaklarin titkenmesine neden olmaktadir (Hobfoll et al., 2018).

Kaynaklarin bu sekilde siirekli azalmasi, uzun vadede ¢alisanlarda duygusal tiikenmeye yol
acabilmektedir. Duygusal tiikkenme, kronik stres faktorlerine uzun siire maruz kalmanin sonucu
olarak ortaya c¢ikan duygusal yorgunluk, psikolojik tiikkenmislik ve duygusal kapasitede azalma
durumunu ifade etmektedir (Maslach et al., 2001). Nitekim onceki arastirmalar, is giivencesizliginin
calisanlarin istihdamlarinin devamina iliskin siirekli kaygi yasamalarina neden oldugunu ve bunun
da uzun siireli psikolojik stres ile duygusal titkkenmisligi beraberinde getirdigini gostermektedir (De
Witte et al., 2016; Jiang & Lavaysse, 2018).

Bu kuramsal agiklamalar birlikte degerlendirildiginde, yapay zeka kaygisinin ¢alisanlarda
yalnizca dogrudan degil, ayn1 zamanda is gilivencesizligi algisini artirarak dolayli bi¢cimde de
duygusal tiikkenmeye yol agabilecegi sdylenebilir. Bagka bir ifadeyle, yapay zeka teknolojilerinin
olas1 sonuglarindan kaygi duyan ¢alisanlar, 6ncelikle islerinin gelecegine iliskin daha fazla belirsizlik
yasayacak; bu belirsizlik ise zamanla duygusal kaynaklarin tiikenmesine ve duygusal tilkenmeye
neden olacaktir.
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Son yillarda yapay zekéanin c¢aligsanlar iizerindeki dogrudan psikolojik etkilerini inceleyen
aragtirmalarin sayist artmig olsa da, yapay zeka kaygisinin duygusal titkenmeye hangi mekanizmalar
araciligryla yol actigini aciklayan calismalar olduk¢a smirlidir. Bu nedenle is giivencesizliginin
aracilik degiskeni olarak ele alinmasi, yapay zekd kaynakli is yeri kaygilarinin calisanlarda nasil
duygusal yipranmaya doniistiigiini daha kapsamli bigimde agiklamaya katki saglayacaktir.

Bu degerlendirmeler dogrultusunda asagidaki hipotez gelistirilmistir:

H4: Is giivencesizligi, yapay zeka kaygisi ile duygusal tiikenme arasindaki iliskide aracilik
rolii oynamaktadir.

Psikolojik Dayamikhihi@in Diizenleyici Rolii

Psikolojik dayaniklilik, bireylerin olumsuz yasam olaylarinin iistesinden gelebilmelerini,
karsilastiklar1 giicliiklerden yeniden toparlanabilmelerini ve stresli kosullar altinda psikolojik
islevselliklerini siirdiirebilmelerini saglayan 6nemli bir kisisel kaynak olarak kabul edilmektedir.
Psikolojik dayaniklilik, bireyin zorlu veya tehdit edici durumlarla karsilastiginda olumlu uyum
gosterebilme ve yeniden toparlanabilme kapasitesini ifade etmektedir (Luthans, 2002). Orgiitsel
davranis yazininda psikolojik dayaniklilik, ¢alisanlarin is yasamindaki stres faktorleriyle etkili
bicimde basa ¢ikmalarini ve zorlayicr kosullar altinda duygusal dengelerini korumalarini saglayan
onemli bireysel 6zelliklerden biri olarak degerlendirilmektedir.

Kaynaklarin Korunumu (COR) Kurami'na gore kisisel kaynaklar1 daha fazla olan bireyler,
stres yaratan taleplerle daha etkili bigimde basa ¢ikabilmekte ve kaynak kaybinin olumsuz etkilerine
kars1 daha direngli olmaktadirlar (Hobfoll, 1989). Psikolojik dayaniklilik, bireylerin duygularini
diizenleme, uyum saglayici basa ¢ikma stratejileri gelistirme ve stresle etkili bicimde miicadele etme
becerilerini gii¢lendiren 6nemli bir kisisel kaynaktir. Bu nedenle psikolojik dayaniklilig1 yiiksek
calisanlar, is yasaminda karsilastiklar1 giicliikler karsisinda duygusal kaynaklarini daha basarili
bi¢cimde koruyabilmekte ve stresli olaylarin duygusal tiikenmeye doniisme olasilig1 azalmaktadir.

Benzer sekilde Stres ve Basa Cikmanin Islemsel Kurami da bireylerin stresli olaylara
verdikleri tepkilerin yalnizca digsal stres faktorlerine degil, ayni zamanda bu taleplerle basa
cikabileceklerine iliskin algilarina da bagh oldugunu ileri siirmektedir (Lazarus & Folkman, 1984).
Psikolojik dayaniklilig: yiiksek calisanlar, daha uyum saglayici basa ¢ikma stratejileri kullanmakta,
stresli olaylar1 daha olumlu bigimde yeniden degerlendirmekte ve zorluklarin {istesinden
gelebileceklerine daha fazla inanmaktadirlar. Buna karsilik psikolojik dayaniklilig: diisiik ¢alisanlar,
is yasamindaki stres faktorlerini basa ¢ikilmasi gii¢ tehditler olarak degerlendirme egiliminde
olduklarindan duygusal tikkenmeye daha agik hale gelmektedirler.

Bu arastirmada i giivencesizligi, ¢alisanlarin istihdam siirekliligini, ekonomik giivenligini
ve mesleki kimligini tehdit eden kronik bir is stresi kaynagi olarak ele alinmaktadir. Is giivencesizligi
genel olarak duygusal tilkenmeye yol agsa da, bu olumsuz etkinin tiim ¢alisanlarda ayni diizeyde
ortaya c¢ikmasi beklenmemektedir. Ozellikle psikolojik dayamkliligi yiiksek calisanlarin, sahip
olduklar giiclii basa cikma becerileri sayesinde is gilivencesizliginin neden oldugu duygusal
tikenmeyi daha diisiik diizeyde yasamalar1 beklenmektedir. Bu calisanlar, is giivencesizligini
felaketlestirilecek bir durum yerine gegici ve yonetilebilir bir sorun olarak degerlendirebildikleri i¢in
gelecekteki istihdamlarina iligkin belirsizliklerin olusturdugu duygusal yiik daha siirli kalmaktadir.

Onceki ampirik arastirmalar da psikolojik dayamkliligin stresli galisma ortamlarinda
koruyucu bir rol istlendigini gostermektedir. Arastirmalar, psikolojik dayanmikliligin is stresi,
orgiitsel belirsizlik ve olumsuz ¢alisma kosullarmin tiikenmislik ve duygusal tiikkenme lizerindeki
olumsuz etkilerini zayiflattigim ortaya koymustur (Shin et al., 2012; Cooper et al., 2020). Ayrica
psikolojik dayamiklilig1 yiiksek bireylerin duygusal kayiplardan daha hizli toparlandiklar1 ve uzun
stireli is baskilar1 karsisinda psikolojik dengelerini daha basarili bigimde koruduklari belirlenmistir
(Robertson et al., 2015).
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Psikolojik dayanikliligin 6nemli bir koruyucu psikolojik kaynak oldugu yaygin bigcimde
kabul edilmesine ragmen, ozellikle teknoloji odakli ¢alisma ortamlarinda is gilivencesizligi ile
duygusal tiikenme arasindaki iliskide iistlendigi diizenleyici rolii inceleyen arastirmalar oldukca
sinirlidir. Yapay zeka kaynakli belirsizliklerin giderek arttii gilinlimiiz ¢alisma yasaminda,
psikolojik dayanikliligin hangi kosullarda is giivencesizliginin olumsuz etkilerini zayiflattiginin
anlagilmasi, c¢alisanlarin ruh saghginin korunmasit ve etkili basa ¢ikma mekanizmalarinin
gelistirilmesi a¢isindan 6nemli katkilar saglayacaktir.

Bu kuramsal gerekgeler dogrultusunda asagidaki hipotez gelistirilmistir:

H5: Psikolojik dayamiklilik, is gilivencesizligi ile duygusal tiikkenme arasindaki iligkiyi
diizenlemektedir. Buna gore, psikolojik dayaniklilik diizeyi yiiksek oldugunda is giivencesizligi ile
duygusal tiikenme arasindaki pozitif iligski zayiflamaktadir.

Psikolojik Dayamikhihigin Diizenleyici Aracilik Etkisi

Yukarida gelistirilen hipotezlerden hareketle bu arastirmada, psikolojik dayanikliligin
Onerilen modelde yer alan dogrudan ve dolayl iliskilerin giiciinii belirleyen 6nemli bir sinir kosulu
(boundary condition) oldugu 6ne siiriilmektedir. Ozellikle psikolojik dayaniklilik, bireylerin olumsuz
yasam olaylarma ve stresli durumlara uyum saglayabilme kapasitesini yansittigindan, yapay zeka
kaygist ile is gilivencesizliginin calisanlarin psikolojik sonuglari iizerindeki olumsuz etkilerini
zayiflatabilecek dnemli bir kisisel kaynak olarak degerlendirilmektedir.

Stres ve Basa Cikmanin Islemsel Kuramu, stresle basa ¢ikabilecek daha fazla kisisel kaynaga
sahip bireylerin cevresel talepleri asilmasi gii¢ tehditler yerine yonetilebilir zorluklar olarak
degerlendirme egiliminde olduklarini ileri stirmektedir (Lazarus & Folkman, 1984). Bu nedenle, is
yerindeki tehditlere bagli ortaya ¢ikan olumsuz duygusal sonuglarin bu bireylerde daha diigiik
diizeyde gerceklesmesi beklenmektedir. Benzer sekilde, Kaynaklarin Korunumu (COR) Kurami da
kisisel kaynaklar1 yiiksek olan calisanlarin, kaynaklarimi tehdit eden durumlarla karsilagtiklarinda
duygusal ve psikolojik enerjilerini daha etkili bi¢imde koruyabildiklerini savunmaktadir (Hobfoll,
1989). Bu baglamda psikolojik dayaniklilik, ¢alisanlarin yapay zeka kaynakli orgiitsel degisimleri
tehdit olarak algilama diizeyini azaltabilir, is giivencesizliginin olusturdugu duygusal yiikii
hafifletebilir ve yapay zekd kaygisinin dogrudan neden oldugu olumsuz psikolojik etkileri
sinirlandirabilir.

Oncelikle, psikolojik dayamklilig: yiiksek galisanlarin yapay zeka alanindaki gelismeleri is
yasamlarmin siirekliligi agisindan ciddi bir tehdit olarak degerlendirme olasiliklar1 daha diisiiktiir.
Bunun temel nedeni, bu c¢alisanlarin orgiitsel degisimleri ayni zamanda yeni firsatlar olarak
gorebilmeleri ve degisen calisma kosullarmma basariyla uyum saglayabileceklerine iligskin daha
yiiksek 0z gilivene sahip olmalaridir. Dolayisiyla, psikolojik dayaniklilik arttik¢a yapay zeka kaygisi
ile is giivencesizligi arasindaki pozitif iliskinin zayiflamasi beklenmektedir.

Ikinci olarak, psikolojik dayaniklilig1 yiiksek calisanlar daha giiclii basa ¢ikma becerilerine,
daha etkili duygu diizenleme stratejilerine ve olumsuz deneyimlerden daha hizli toparlanma
kapasitesine sahip olduklarindan, i giivencesizliginin neden oldugu duygusal tiikenmeyi daha diisiik
diizeyde yasayabilirler. Bu nedenle psikolojik dayanikliligin artmasiyla birlikte is giivencesizligi ile
duygusal tiikenme arasindaki pozitif iligkinin de zayiflamasi beklenmektedir.

Ugiincii olarak, psikolojik dayaniklihg yiiksek bireyler belirsizlik, kaygi ve stresli yagam
olaylariyla daha etkili bicimde basa ¢ikabilmekte ve duygusal dengelerini koruyabilmektedirler. Bu
nedenle, yapay zeka kaygisinin ¢alisanlarda dogrudan olusturdugu duygusal tiikenme diizeyinin de
psikolojik dayanmiklilik arttik¢a azalacagi ongoriilmektedir.

Bu kuramsal agiklamalar birlikte degerlendirildiginde, psikolojik dayanikliligin yapay zeka
kaygisinin duygusal tilkenme iizerindeki hem dogrudan hem de dolayli etkilerini zayiflatan onemli
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bir koruyucu mekanizma oldugu sdylenebilir. Baska bir ifadeyle, psikolojik dayaniklilik diizeyi
yiiksek calisanlarda is gilivencesizliginin aracilik etkisinin daha zayif gerceklesecegi ve bdylece
yapay zeka kaygisinin duygusal tilkenmeye olan kosullu dolayli etkisinin azalacagi beklenmektedir.
Bu dogrultuda asagidaki hipotezler gelistirilmistir:

Hé6a: Psikolojik dayaniklilik, yapay zeka kaygisi ile is gilivencesizligi arasindaki iligkiyi
diizenlemektedir. Buna gore, psikolojik dayaniklilik diizeyi yiiksek oldugunda yapay zeka kaygist
ile is giivencesizligi arasindaki pozitif iliski zayiflamaktadir.

H6b: Psikolojik dayaniklilik, is gilivencesizligi ile duygusal tiikenme arasindaki iliskiyi
diizenlemektedir. Buna gore, psikolojik dayaniklilik diizeyi ytliksek oldugunda is gilivencesizligi ile
duygusal tiikenme arasindaki pozitif iliski zayiflamaktadir.

Hé6c: Psikolojik dayaniklilik, yapay zeka kaygisi ile duygusal tiikenme arasindaki iliskiyi
diizenlemektedir. Buna gore, psikolojik dayaniklilik diizeyi yiiksek oldugunda yapay zeka kaygist
ile duygusal tiikkenme arasindaki pozitif iligski zayiflamaktadir.

H7: Yapay zeka kaygisinin duygusal tiikenme tizerindeki dolayl: etkisinde is giivencesizligi
aracilik rolii oynamaktadir. Bununla birlikte, psikolojik dayaniklilik diizeyi yiiksek oldugunda bu
dolayl: etki zayiflamaktadir.

Is Giivencesizligi

A Duygusal
Yapay Zeka Kaygis ] f ye
pay yest J A 'L Tiikenme
Psikolojik
Dayamkhhk

Sekil 1. Aragtirma Modeli

Arastirma Yontemi
Arastirma Tasarim ve Orneklem

Bu arastirmada, yapay zeka kaygisi ile is glivencesizligi, duygusal tiikkenme ve psikolojik
dayaniklilik arasindaki iligkileri incelemek amaciyla kesitsel (cross-sectional) nicel arastirma deseni
benimsenmistir. Arastirma verileri, Orgiitsel davranig caligmalarinda c¢alisanlarin algilarini,
tutumlarini ve psikolojik durumlarini belirlemede yaygin olarak kullanilan anket yontemi ile
toplanmistir. Arastirmada yer alan tiim degiskenlerin bireylerin 6znel algi ve deneyimlerine
dayanmasi nedeniyle, 6z-bildirim (self-report) esash veri toplama yontemi uygun gorilmistiir.
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Arastirmanin 6rneklemini, devlet {iniversitelerinde gorev yapan 325 akademik ve idari
personel olusturmaktadir. Universite c¢aliganlari, egitim, arastirma ve idari siireclerde dijital
teknolojiler ile yapay zeka uygulamalarinin giderek daha yaygin bicimde kullanilmaya baslanmasi
nedeniyle arastirma evreni olarak tercih edilmistir. Yapay zeka tabanli uygulamalarin 6gretim,
aragtirma ve yOnetim siireglerine entegrasyonu, calisanlarin teknolojik degisime siirekli maruz
kalmasina neden olmakta; bu durum ise ¢aliganlarin is giivencesine iligkin algilar ile psikolojik iyi
oluglarmi etkileyebilmektedir. Dolayisiyla iiniversite ortami, yapay zeka kaygisinin psikolojik
sonuclarini incelemek agisindan giincel ve uygun bir arastirma baglami sunmaktadir.

Katilimcilar kolayda 6rnekleme (convenience sampling) yontemi kullanilarak belirlenmistir.
Bu yontemin tercih edilmesinde katilimcilara erisimin kolay ve uygulanabilir olmasi etkili olmustur.
Aragtirma verileri, iiniversitelerin kurumsal iletisim kanallar1 aracilifiyla ¢evrim i¢i ortamda
dagitilan anket formu kullanilarak toplanmis ve arastirmaya katilim tamamen goniilliiliik esasina
dayandirilmigtir. Katilimeilara aragtirmanin amaci ayrintili bigimde agiklanmais; verdikleri yanitlarin
anonim kalacag1 ve yalnizca bilimsel amaglarla kullanilacagi konusunda giivence verilmistir. Bu
uygulamalar sayesinde sosyal begenirlik yanliliginin azaltilmasi ve katilimcilarin daha diiriist
yanitlar vermelerinin tesvik edilmesi amaglanmistir. Arastirma, Erzincan Binali Yildirim
Universitesi Insan Arastirmalar1 Sosyal ve Beseri Bilimler Etik Kurulunun 22.01.2026 tarih ve 09/11
sayili karart ile etik onay alinarak yiirGitiilmiistiir.

Ortak yontem yanliligii (Common Method Bias) azaltmak amaciyla Podsakoff ve
arkadaslarinin (2003) onerileri dogrultusunda cesitli prosediirel 6nlemler alimmistir. Bu kapsamda
katilimcilara anonimlik ve gizlilik giivencesi verilmis, anket maddeleri agik ve anlasilir sekilde
diizenlenerek ifade belirsizlikleri en aza indirilmis ve gerekli goriilen durumlarda farkli dlgek
formatlarindan yararlanilmistir.

Arastirma verileri SPSS ve PROCESS Macro programlari kullanilarak analiz edilmistir.
Olgiim modelinin gegerliligini degerlendirmek amaciyla &ncelikle Dogrulayict Faktdr Analizi
(DFA/CFA) gergeklestirilmig, ardindan arastirma hipotezlerini test etmek iizere regresyon temelli
analizlerden yararlanilmistir. Onerilen diizenleyici araciik modeli, Hayes (2022) tarafindan
gelistirilen PROCESS Macro Model 59 kullanilarak ve bootstrap yontemiyle test edilmistir.

Arastirmada ayrica yas, cinsiyet, kidem ve gorev tiirii (akademik/idari personel) kontrol
degiskenleri olarak modele dahil edilmistir. Akademik ve idari personelin birlikte arastirmaya dahil
edilmesi, 6rneklemin cesitliligini artirarak yapay zeka kaygisinin {iniversitelerde farkli gorevlerde
calisan bireyler tizerindeki etkilerinin daha kapsamli bigimde degerlendirilmesine olanak saglamistir.

Veri Analizi

Aragtirma verilerinin analizinde SPSS 25 ve PROCESS Macro yazilimlarmdan
yararlamlmistir (Hayes, 2022). Analizler birka¢ asamada gerceklestirilmistir. ilk olarak arastirma
degiskenlerinin genel Ozelliklerini ve aralarindaki iligkileri belirlemek amaciyla tanimlayici
istatistikler ile Pearson korelasyon analizi uygulanmistir. Bu kapsamda degiskenlere iliskin ortalama,
standart sapma ve korelasyon katsayilar1 hesaplanmistir.

Ikinci asamada, ol¢iim modelinin yapr gecerliligini degerlendirmek amaciyla AMOS
programi kullanilarak Dogrulayict Faktor Analizi (DFA) gergeklestirilmistir. Model uyumu; ki-
kare/serbestlik derecesi oram (y¥df), Karsilastirmali Uyum Indeksi (CFI), Tucker-Lewis Indeksi
(TLD) ve Yaklastk Hatalarin Ortalama Kare Koki (RMSEA) degerleri dikkate alinarak
degerlendirilmistir. Model uyumunun kabul edilebilir diizeyde olduguna karar vermede CFI ve TLI
degerlerinin 0,90'm iizerinde, RMSEA degerinin ise 0,08'in altinda olmasi1 6lgiit olarak kabul
edilmistir (Hu & Bentler, 1999).

Olgeklerin giivenilirligi ve yakinsak gecerliligini degerlendirmek amaciyla Bilesik
Gilvenirlik (Composite Reliability-CR) ve Ortalama Acgiklanan Varyans (Average Variance
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Extracted-AVE) degerleri hesaplanmistir. CR degerinin 0,70'in, AVE degerinin ise 0,50'nin lizerinde
olmasi1 yeterli kabul edilmistir (Fornell & Larcker, 1981). Aynsma gegcerliliginin
degerlendirilmesinde ise Fornell-Larcker kriteri esas alinmistir.

Son asamada arastirma hipotezlerini test etmek amaciyla regresyon temelli analizler
gerceklestirilmistir. Onerilen diizenleyici aracilik modeli PROCESS Macro Model 59 kullanilarak
analiz edilmis ve dolayli ile kosullu dolayli etkilerin anlamlilig1 5.000 bootstrap yeniden 6rneklemesi
ile test edilmistir. Giliven araliklarinin sifir degerini icermemesi, ilgili etkinin istatistiksel olarak
anlamli oldugu seklinde degerlendirilmistir. Analizlerde yas, cinsiyet, kidem ve gorev tiirii de kontrol
degiskeni olarak modele dahil edilmistir.

Olciim Araclar

Arastirmada kullanilan tiim degiskenler, gecerlilik ve giivenirligi daha 6nce kanitlanmis
6l¢ceklerden uyarlanmistir. Tiim ifadeler 1 = Kesinlikle Katilmiyorum ile 5 = Kesinlikle Katiliyorum
arasinda degisen besli Likert 6l¢egi kullanilarak 6l¢iilmiistiir.

Yapay Zeka Kaygisi

Yapay zeka kaygisi, Akilli Teknolojiler, Yapay Zeka, Robotik ve Algoritmalar (STARA)
yaklagimi temel alinarak Brougham ve Haar (2018) tarafindan gelistirilen 6l¢ek kullanilarak
Olciilmiistiir. Dort maddeden olusan bu 6lgek, calisanlarin yapay zeka teknolojilerinin is yasamlari
ve gelecekteki kariyer firsatlar1 {izerindeki olast etkilerine iliskin duyduklar1 kaygilan
degerlendirmektedir. Olgek, teknolojik doniisiim ve ¢alisan algilarini inceleyen bir¢ok arastirmada
kullanilmis ve farkli 6rgiitsel baglamlarda yiiksek diizeyde gecerlilik ve giivenirlik gostermistir. Bu
arastirmada ise maddeler, yapay zekaya iligkin is yasamindaki etkileri daha acik bigimde yansitacak
sekilde kiiciik uyarlamalar yapilarak kullanilmistir.

Is Giivencesizligi

Is giivencesizligi, De Witte (2000) tarafindan gelistirilen dért maddelik 6lcek kullanilarak
lgiilmiistiir. Olcek, calisanlarin islerinin devamliigina ve siirekliligine iliskin algiladiklar:
belirsizlik ile duyduklar1 kaygiy1 degerlendirmektedir. Is giivencesizliginin 6lgiilmesinde uluslararasi
yazinda en yaygin kullanilan &l¢eklerden biri olan bu 6lgme araci, farkhi kiiltiirel ve mesleki
orneklemlerde yliksek psikometrik 6zelliklere sahip oldugunu gostermistir.

Duygusal Tiikenme

Duygusal tiikenme diizeyi, Maslach ve Jackson (1981) tarafindan gelistirilen Maslach
Tiikenmiglik Envanteri (Maslach Burnout Inventory-MBI)'nin Duygusal Tiikenme alt boyutu
kullanilarak Ol¢iilmiistiir. Dokuz maddeden olusan bu alt Glgek, calisanlarin isle iliskili stres
nedeniyle yasadiklar1 duygusal yorgunluk ve psikolojik  tlikenmiglik  diizeylerini
degerlendirmektedir. MBI, tiikenmisligi 6l¢mede uluslararasi diizeyde en yaygin kullanilan 6lgme
araclarindan biri olup, 6zellikle duygusal tiikkenme boyutunun yiiksek giivenirlik ve gecerlilik
degerlerine sahip oldugu ¢ok sayida arastirmada dogrulanmaistir.

Psikolojik Dayaniklilik

Psikolojik dayaniklilik, Smith ve arkadaslar1 (2008) tarafindan gelistirilen Kisa Psikolojik
Dayaniklilik Olgegi (Brief Resilience Scale-BRS) kullanilarak dlgiilmiistiir. Alti maddeden olusan
Olcek, bireylerin stresli yasam olaylarindan sonra yeniden toparlanabilme ve zorlu kosullara uyum
saglayabilme kapasitelerini degerlendirmektedir. BRS, orgiitsel davranig ve psikoloji alanindaki
arastirmalarda yaygin olarak kullanilan ve farkli 6rneklemlerde yiiksek diizeyde gegerlilik ve
giivenirlik sergileyen bir 6l¢gme aracidir.
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Bulgular

Tablo 1. Arastirma Degiskenlerine iliskin Giivenirlik, Gegerlilik ve Korelasyon Bulgular

CR AVE MSV 1 2 3 4
Yapay Zeka Kaygisi 0,82 0,61 0,44 -
Duygusal Tiikenme 0,92 0,56 0,42 0,58 -
Is Giivencesizligi 0,84 0,64 0,38 0,65 0,61 -
Psikolojik Dayaniklilik 0,91 0,60 0,34 -0,32 -0,40 -0,35 -

Tablo 1'de goriildiigl lizere, arastirmada yer alan tiim yapilarin giivenirlik ve gecerlilik
degerleri kabul edilebilir diizeydedir. Ozellikle Bilesik Giivenirlik (Composite Reliability-CR)
degerlerinin tamaminin 6nerilen 0,70 esik degerinin iizerinde olmasi, 6l¢eklerin yiiksek diizeyde i¢
tutarliliga sahip oldugunu gostermektedir (Fornell & Larcker, 1981). Benzer sekilde, Ortalama
Aciklanan Varyans (Average Variance Extracted-AVE) degerlerinin 0,50'nin {izerinde olmasi,
Olceklerin yakinsak gecerliliginin (convergent validity) yeterli diizeyde oldugunu ortaya
koymaktadir.

Bunun yami sira, Maksimum Paylasilan Varyans (Maximum Shared Variance-MSV)
degerlerinin ilgili AVE degerlerinden daha diisiik olmasi, Olgeklerin ayrigma gegerliligini
(discriminant validity) sagladigim gostermektedir. Korelasyon analizleri incelendiginde ise, yapay
zeka kaygisinin hem is giivencesizligi hem de duygusal tilkenme ile pozitif yonde iliskili oldugu;
buna karsilik psikolojik dayanikliligin bu iki degiskenle negatif yonlii iliski gosterdigi belirlenmistir.
Elde edilen bu bulgular, teknolojiye iliskin kayginin ¢alisanlar agisindan 6nemli bir psikolojik stres
kaynag1 oldugunu, buna karsin psikolojik dayanikliligin koruyucu bir kisisel kaynak olarak islev
gordiigiinii ortaya koyan giincel arastirmalarla tutarlilik gostermektedir (Chung et al., 2025;
Chirumbolo et al., 2022).

Tablo 2. Verilerin Normallik Testi ve Tanimlayici Istatistikleri

Ortalama Standart Carpikhk Basikhik
Sapma
Yapay Zekd Kaygisi 3,21 0,85 0,34 -0,52
Duygusal Tiikenme 3,45 0,92 0,41 -0,61
Is Giivencesizligi 3,18 0,88 0,29 -0,47
Psikolojik Dayaniklilik 3,62 0,81 -0,38 -0,44

Tablo 2'de gorildiigii lizere, arastirma degiskenlerine iligkin ¢arpiklik (skewness) ve basiklik
(kurtosis) degerleri kabul edilebilir sinirlar (£1) igerisinde yer almaktadir. Bu bulgu, verilerin normal
dagilim varsaymmini karsiladigimi gostermektedir (Hair et al., 2014). Tammmlayict istatistikler
incelendiginde, katilimcilarin yapay zeka kaygisi, is gilivencesizligi ve duygusal tiikenme
diizeylerinin genel olarak orta seviyede oldugu goriilmektedir.

Bununla birlikte, duygusal tiikenme degiskenine iliskin ortalama degerin gorece yiiksek
olmasi, giiniimiiz ¢aligma yasaminda yasanan teknolojik doniisiimiin galisanlar tizerindeki psikolojik
etkilerine isaret etmektedir. Bu bulgu, dijitallesme ve yapay zeka uygulamalarinin ¢alisanlarin stres
ve tikenmislik diizeylerini artirabildigini ortaya koyan gilincel aragtirmalarla da paralellik
gostermektedir (La Torre et al., 2019).
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Tablo 3. KMO ve Bartlett Testi Sonuglari

Kaiser—Meyer—Olkin (KMO) Orneklem Yeterliligi Olgiitii 0.90
Approx. Chi-Square 285437
Bartlett Kiiresellik Testi Serbestlik Derecesi (sd) 276
p 0,000

N=325

Arastirmaya iliskin Kaiser-Meyer-Olkin (KMO) orneklem yeterliligi katsayisinin 0,90
olmasi, Orneklem biiylikligliniin faktér analizi icin miikemmel diizeyde yeterli oldugunu
gostermektedir. Ayrica, Bartlett Kiiresellik Testi sonuglarinin istatistiksel olarak anlamli olmasi (p <
0,001), degiskenler arasinda faktdr analizi yapilmasim gerektirecek diizeyde anlamli iliskiler
bulundugunu ortaya koymaktadir (Kaiser, 1974). Bu bulgular birlikte degerlendirildiginde, 6l¢iim
modelinin yapisal gecerliliginin desteklendigi ve veri setinin faktor analizine uygun oldugu sonucuna
ulasilmaktadir.

Tablo 4. Ol¢iim Modeli
Iciim Modeli X2 DF X2/df RMSEA IFI TLI CFI
Dért Faktérlii Hipotezlenen Model 51234 224 228 0,063 0,95 0,94 0,95
Model Uyum Kriterleri <3.00  <0.08 >0.90  >0.90  >0.90

Tablo 4'te sunulan Dogrulayici Faktér Analizi (DFA) sonuglari, dl¢lim modelinin iyi
diizeyde uyum gosterdigini ortaya koymaktadir (y*/df = 2,28; RMSEA = 0,063; CFI = 0,95; TLI =
0,94). Elde edilen uyum indeksleri, Hu ve Bentler (1999) tarafindan onerilen kabul edilebilir esik
degerlerini karsilamakta olup, arastirmada onerilen dort faktorlii 6l¢iim modelinin ampirik olarak
dogrulandigin1 gostermektedir. Bu bulgular, arastirmada yer alan yapilarin birbirinden kavramsal
olarak ayristigini ve 6lglim modelinin arastirmanin kuramsal ¢ergevesini basarili bir sekilde temsil
ettigini ortaya koymaktadir.

Hipotezlerin Testi

Tablo 5. Hipotez Testi Sonuglar1 (Dogrudan Etki)

iliskiler B T p

H1 — Yapay Zeka Kaygis1 — Is Giivencesizligi 0,65 11,24 Rl
H2 — Yapay Zeka Kaygis1 — Duygusal Tiikkenme 0,34 6,12 Rl
H3 — Is Giivencesizligi — Duygusal Tiikkenme 0,47 8,95 ke

**%p <0.001; N=325

Tablo S5'te yer alan bulgular, arastirmada onerilen dogrudan etkilere iliskin tiim hipotezlerin
desteklendigini gostermektedir. Bulgulara gore, yapay zeka kaygisinin is giivencesizligi tizerindeki
etkisi pozitif ve istatistiksel olarak anlamlidir (B = 0,65, p = 0,001). Bu sonug, ¢alisanlarin yapay
zekd alanindaki gelismeleri islerinin gelecegi acisindan bir tehdit olarak algiladiklarini
gostermektedir. Elde edilen bulgu, teknolojik doniisiimiin ¢alisanlarin is giivencesi algisini olumsuz
etkiledigini ortaya koyan onceki aragtirmalarla tutarlilik gostermektedir (Brougham & Haar, 2018;
Chirumbolo et al., 2022).
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Ayrica, yapay zeka kaygisinin duygusal tiikkenme {izerinde de pozitif ve anlaml1 bir etkisinin
bulundugu belirlenmistir (B = 0,34, p =0,001). Bu bulgu, teknolojik degisimlere iliskin siirekli kaygi
duymanin c¢alisanlarin duygusal agidan yipranmalarma katki sagladigini gostermektedir. Bunun
yaninda, is glivencesizliginin duygusal tiikenme tizerindeki etkisinin de pozitif ve istatistiksel olarak
anlamli oldugu tespit edilmistir (B = 0,47, p < 0,001). Bu sonug, is gilivencesizliginin glinlimiiz
calisma yasaminda ¢alisanlarin psikolojik iyi olusunu olumsuz etkileyen temel stres kaynaklarindan
biri oldugunu destekleyen onceki arastirmalarla paralellik gdstermektedir (Shoss, 2017; Jiang &
Lavaysse, 2018).

Table 6. Test of hypotheses (indirect effect).

Mliskiler Dolayh Etki S.E LLCI ULCI

H4 — Yapay Zeka Kaygis1 — Is Giivencesizligi — 0,31 0,05 0,22 0,41
Duygusal Tiikenme

N =325; LLCI = Giiven araliginin alt sinirt; ULCI = Giiven araligmnin {ist sinir1

Tablo 6'da sunulan bulgular, is giivencesizliginin yapay zeka kaygisi ile duygusal tiikkenme
arasindaki iliskide anlamli bir aracilik rolii {istlendigini géstermektedir. Dolayli etkinin istatistiksel
olarak anlamli oldugu belirlenmistir (B = 0,31; %95 GA [0,22, 0,41]). Giiven araliginin sifir degerini
icermemesi, aracilik etkisinin anlamli oldugunu ve H4 hipotezinin desteklendigini gostermektedir
(Hayes, 2022).

Bu bulgu, yapay zeka kaygisinin duygusal tiikenmeyi yalnizca dogrudan etkilemedigini; ayni
zamanda calisanlarin yapay zekad kaynakli degisimleri is gilivenceleri agisindan bir tehdit olarak
algilamalar1 yoluyla dolayli bi¢imde de etkiledigini ortaya koymaktadir. Giinlimiiz orgiitsel
ortamlarinda yapay zekd uygulamalarmin yayginlagmasi, ¢alisanlarda becerilerinin gelecekteki
gecerliligi, is rollerinin yeniden yapilandirilmasi ve hatta islerini kaybetme olasiligina iligkin
belirsizlik yaratabilmektedir. Bu nedenle yapay zekaya iliskin kaygi diizeyi yiiksek olan calisanlar,
iglerinin gelecegine yonelik daha fazla tehdit algilamakta ve bu durum is giivencesizligi algisini
giiclendirmektedir (Chung et al., 2025; Chirumbolo et al., 2022).

Kuramsal agidan degerlendirildiginde, bu sonu¢ Kaynaklarin Korunumu (Conservation of
Resources-COR) Kuraminin kaynak kayiplarinin tek seferde degil, zaman igerisinde birbirini
tetikleyen kaynak kaybi dongiileri (resource loss spirals) seklinde gerceklestigini ileri siiren giincel
yaklagimimi desteklemektedir (Hobfoll et al., 2018). Bu baglamda yapay zeka kaygisi, gelecekte
yasanabilecek kaynak kayiplarina iligkin ilk stres kaynagimi olustururken, is gilivencesizligi bu
kayginin sonucunda ortaya ¢ikan ikincil bir stres kaynagi olarak calisanlarin bilissel ve duygusal
kaynaklarini zaman igerisinde tiiketmektedir. Sonug¢ olarak, bu kademeli kaynak kaybi siireci
calisanlarin duygusal tiikkenme yasamalarina neden olmaktadir.

Elde edilen bulgular ayrica dijital donilisiimiin ¢alisanlarin psikolojik iyi olusu tizerindeki
etkilerini inceleyen literatiire de O6nemli katkilar sunmaktadir. Arastirma sonuglari, yapay zeka
kaygisinin tiikenmislige dogrudan yol agan bir unsur olarak degerlendirilmesinden ziyade, bu etkinin
calisanlarin teknolojik degisimleri is glivencelerine yonelik bir tehdit olarak algilamalar araciligiyla
ortaya ciktigim1 gostermektedir. Dolayisiyla is gilivencesizligi, yapay zekdya iliskin kayginin
calisanlarda duygusal tiikenmeye doniismesini agiklayan temel psikolojik mekanizma olarak 6ne
cikmaktadir.
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Tablo 7. Diizenleyici Degiskenin (Psikolojik Dayaniklilik) Farkli Diizeylerinde Odak Yordayicinin
(Yapay Zeka Kaygisi) Kosullu Etkileri

Bagimli Degisken: Is Giivencesizligi

Bagimsiz Degisken: Yapay Zeka Kaygisi

En Yiiksek Diizey Kosulsuz Etkilegsim Testi (X x W)
R? Degisimi= 0.06 ***

F Istatistigi = 21,45

Diizenleyici Degisken: Psikolojik Dayamkhhk R p 95% CI

—1 Standart Sapma 0,81 Hkk 0,63 0,98
Ortalama 0,66 Hkk 0,52 0,80
+1 Standart Sapma 0,11 n.s. -0,05 0,27

**% p <0.001; ** p <0.01; n.s. = Anlaml degil; CI = Giiven aralig1.

Tablo 7'de sunulan bulgular, psikolojik dayanikliligin yapay zekd kaygisi ile is
giivencesizligi arasindaki iliskiyi anlamli bigimde diizenledigini gdstermektedir (AR? = 0,06, p =
0,001). Bu sonug, yapay zeka kaygisinin is gilivencesizligi iizerindeki etkisinin, calisanlarin
psikolojik dayaniklilik diizeyine bagl olarak farklilastigini ortaya koymaktadir.

Ozellikle, yapay zekd kaygisimn is giivencesizligi iizerindeki etkisinin psikolojik
dayanikliligin diisiik oldugu durumlarda en yiiksek diizeyde oldugu (B = 0,81) belirlenmistir.
Psikolojik dayaniklilik arttikca bu etkinin giderek azaldigi ve yiiksek psikolojik dayaniklilik
diizeyinde istatistiksel olarak anlamliligin1 kaybettigi (B = 0,11, p > 0,05) goriilmektedir. Bu bulgu,
psikolojik dayanikliligin ¢alisanlarin is yerindeki yapay zeka kaynakli degisimleri nasil
algiladiklarini belirleyen 6nemli bir biligsel kaynak oldugunu gostermektedir.

Teknolojik stres alanindaki giincel arastirmalar, bireylerin Ozellikle hizli teknolojik
doniisiimler karsisinda tehdit degerlendirmeleri bakimindan 6nemli farkliliklar gosterdiklerini ortaya
koymaktadir (Li & Huang, 2020; La Torre et al., 2019). Psikolojik dayaniklilig1 diisiik ¢alisanlar,
yapay zekay1 kontrol edilmesi gili¢ ve is yasamini tehdit eden bir unsur olarak degerlendirme
egiliminde olduklarindan, bu calisanlarda is giivencesizligi algis1 daha giiclii ortaya ¢ikmaktadir.
Buna karsilik psikolojik dayaniklilig1 yiiksek calisanlar, daha uyum saglayici diisiinme bigimlerine
sahip olduklar i¢in yapay zekay1 yonetilebilir, hatta mesleki gelisim agisindan firsatlar sunabilecek
bir teknoloji olarak degerlendirebilmektedirler.

Daha da 6nemlisi, elde edilen bu bulgu psikolojik dayanikliligin yalnizca stresin olumsuz
etkilerini azaltan koruyucu bir mekanizma olmadigini, ayn1 zamanda stresin bilissel degerlendirilme
stirecini sekillendiren temel bir faktor oldugunu gostermektedir. Bu sonug, Stres ve Basa Cikmanin
Islemsel Kurami ile de uyumludur. Kurama gore psikolojik dayaniklihg: yiiksek bireyler, teknolojik
degisimleri tehdit yerine basa ¢ikilabilecek bir meydan okuma olarak degerlendirme
egilimindedirler. Boylece, yapay zekd kaynakli degisimlerin is glivencesizligi algisina doniisme
olasilig1 6nemli Glglide azalmaktadir.

Sonug olarak bu bulgu, psikolojik dayanikliligin ¢calisanlarin yapay zekaya iliskin kaygilarini
is glivencesizligi algisina doniistiiren biligsel bir filtre gérevi gordiigiinii ortaya koymaktadir.
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Tablo 8. Diizenleyici Degiskenin (Psikolojik Dayaniklilik) Farkli Diizeylerinde Odak Yordayicinin
(Is Giivencesizligi) Kosullu Etkileri

Bagimli Degisken: Duygusal Tiikenme
Bagimsiz Degisken: Is Giivencesizligi

En Yiiksek Diizey Kosulsuz Etkilegsim Testi (X x W)
R? Degisimi = 0.05 ***
F Istatistigi = 35.51

Diizenleyici Degisken: Psikolojik Dayamkhhk R p 95% CI

—1 Standart Sapma 0,59 Hkk 0,43 0,75
Ortalama 0,41 Hkk 0,29 0,53
+1 Standart Sapma 0,07 n.s. -0,03 0,17

*#% p <0.001; n.s. = Anlamli degil; CI = Giiven aralig1.

Tablo 8'de yer alan bulgular, psikolojik dayanikliligin is glivencesizligi ile duygusal tilkenme
arasindaki iligkiyi anlamli bi¢imde diizenledigini géstermektedir (AR? = 0,05, p <0,001). Sonuglara
gore, is glivencesizliginin duygusal tiikenme tizerindeki etkisi psikolojik dayanikliligin diisiik oldugu
durumlarda giiclii ve anlamhidir (B = 0,59). Psikolojik dayanikliligin ortalama diizeyde oldugu
bireylerde bu etkinin azaldig1 (f = 0,41), yiiksek psikolojik dayaniklilik diizeyinde ise istatistiksel
olarak anlamliliginm1 kaybettigi (B = 0,07, p > 0,05) goriilmektedir.

Bu bulgular, psikolojik dayanikliligin is giivencesizliginin neden oldugu olumsuz duygusal
sonuglar1 azaltan 6nemli bir koruyucu psikolojik kaynak oldugunu gdstermektedir. Psikolojik
dayaniklilign diisiik caliganlar, istihdam belirsizliginin yarattig1 stres karsisinda daha kirilgan
olduklarindan, daha yiiksek diizeyde duygusal tilkenme yasamaktadirlar. Buna karsilik psikolojik
dayaniklilig1 yiiksek calisanlar, duygularimi daha etkili bi¢imde diizenleyebilmekte, psikolojik
dengelerini koruyabilmekte ve is yasamindaki belirsizliklerle daha basarili sekilde basa
¢ikabilmektedirler.

Son yillarda gergeklestirilen arastirmalar da psikolojik dayanikliligin, 6zellikle belirsizligin
yliksek ve degisimin hizli oldugu calisma ortamlarinda bireylerin is stresine karsi direnglerini
artirdigini ortaya koymaktadir (Cooper et al., 2020). Yapay zeka destekli orgiitsel doniisiimlerin hiz
kazandig1 giinimiizde, is rollerinin ve calisanlardan beklenen yetkinliklerin siirekli degismesi
nedeniyle psikolojik dayaniklilik, ¢calisanlarin duygusal iyi oluslarinin korunmasinda daha da kritik
bir rol iistlenmektedir.

Kaynaklarin  Korunumu (Conservation of Resources-COR) Kurami agisindan
degerlendirildiginde ise elde edilen bulgular, psikolojik dayaniklilik gibi bireysel kaynaklarin kaynak
kayb1 siirecini dengeleyebildigini ve calisanlarin duygusal kaynaklarimi korumalarina yardimci
oldugunu dogrulamaktadir. Baska bir ifadeyle, is gilivencesizligi ¢alisanlarin en Onemli
kaynaklarindan biri olan istihdam giivencesini tehdit etse de, psikolojik dayaniklilig: yiiksek bireyler
psikolojik dengelerini koruyarak bu tehdidin duygusal tiikenmeye doniismesini 6nemli Slgiide
engelleyebilmektedirler.

Sonug olarak bu bulgu, psikolojik dayanikliligin ¢alisanlarin uzun siireli is stresinin olumsuz
etkilerine kars1 korunmalarini saglayan 6nemli bir tampon (buffering) mekanizma oldugunu ortaya
koymaktadir. Bu dogrultuda, HS hipotezi desteklenmistir.

www.turkishstudies.net/economy



5986 M. Sabri Sirin

Tablo 9. Diizenleyici Degiskenin (Psikolojik Dayaniklilik) Farkli Diizeylerinde Odak Yordayicinin
(Yapay Zeka Kaygisi) Kosullu Etkileri

Bagimli Degisken: Duygusal Tiikenme
Bagimsiz Degisken: Yapay Zeka Kaygisi

En Yiiksek Diizey Kosulsuz Etkilesim Testi (X x W)
R? Degisimi = 0.09 ***
F Istatistigi = 34.19

Moderator: Psychological Resilience R p 95% CI
—1 Standart Sapma 0,04 n.s. -0,06 0,14
Ortalama 0,27 Hkk 0,15 0,39
+1 Standart Sapma 0,46 HkE 0,32 0,60

**% p <0.001; n.s. = Anlamli degil; CI = Giiven aralig1.

Tablo 9'da sunulan bulgular, psikolojik dayanikliligin yapay zeka kaygisi ile duygusal
tilkenme arasindaki iliskide beklenenden daha karmasik ve farkli bir diizenleyici rol iistlendigini
gostermektedir (AR? = 0,09, p < 0,001). Psikolojik dayanikliligin bu iligkiyi zayiflatacagini dngoren
Hé6c hipotezi desteklenmemistir. Aksine, elde edilen bulgular psikolojik dayaniklilik diizeyi arttik¢a
yapay zeka kaygisiin duygusal tilkenme tlizerindeki etkisinin giiclendigini ortaya koymaktadir.

Beklentilerin aksine, psikolojik dayanikliligin diisiik oldugu ¢alisanlarda yapay zeka kaygisi
ile duygusal tiikenme arasinda anlamli bir iliski bulunmamistir (f = 0,04, p > 0,05). Buna karsilik,
bu iliskinin orta diizey psikolojik dayaniklilikta anlamli hale geldigi (B = 0,27) ve yiiksek psikolojik
dayaniklilik diizeyinde daha da gii¢lendigi (B = 0,46) belirlenmistir. Bu bulgular, psikolojik
dayanikliligin bu 6zel iliskide koruyucu (buffering) bir mekanizma olarak islev gdérmedigini
gostermektedir.

Bu beklenmedik sonug, stres faktorlerini meydan okuma (challenge stressors) ve engelleyici
stres faktorleri (hindrance stressors) olarak ayiran giincel kuramsal yaklagimlar cergevesinde
aciklanabilir. Son donem arastirmalar, bireylerin sahip olduklart kisisel kaynaklar arttik¢a stres
yaratan durumlarla daha aktif bigimde miicadele ettiklerini ve degisen kosullara uyum saglayabilmek
amaciyla daha fazla bilissel ve duygusal kaynak kullandiklarini ortaya koymaktadir (Chung et al.,
2025).

Bu gercevede degerlendirildiginde, psikolojik dayanikliligr yiiksek calisanlar yapay zekaya
iligkin kaygilar1 bastirmak veya gérmezden gelmek yerine bu teknolojik degisimlerle daha yogun
bicimde ilgilenmekte ve uyum saglamaya yonelik daha fazla caba gostermektedirler. Her ne kadar
bu proaktif basa ¢ikma yaklasimi kisa vadede uyum saglayici bir strateji olarak degerlendirilse de,
uzun vadede ¢alisanlarin daha fazla biligsel ve duygusal yatirim yapmalarina neden olarak duygusal
tilkkenme diizeylerini artirabilmektedir.

Bunun yaninda, psikolojik dayanikliligi yiiksek bireyler genellikle daha fazla sorumluluk
iistlenme, degisime uyum saglama ve yiiksek performans gdsterme egiliminde olduklarindan, yapay
zekd temelli teknolojik donisiimlerin yarattigi taleplere daha yogun bicimde maruz
kalabilmektedirler. Dolayisiyla bu durumda psikolojik dayamklilik, iliskinin olumsuz etkisini
azaltmak yerine bazi kosullarda yapay =zekd kaynakli stresin duygusal etkilerini
giiclendirebilmektedir.

Bu bulgu, psikolojik dayanikliligin her kosulda koruyucu bir kaynak olarak islev
gormedigini; aksine 6zellikle yapay zeka gibi yiiksek diizeyde karmagiklik ve siirekli degisim iceren
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calisma ortamlarinda baglama 06zgili (context-specific) etkiler gosterebilecegini ortaya koyarak
mevcut yazina 6nemli bir katk: saglamaktadir.

Tablo 10. Kosullu Dolayl Etkiler ve Diizenlenmis Aracilik Indeksi

Psikolojik Dayamkhhk Dolayh Etki Bootstrap SH 95% CI
—1 Standart Sapma 0,38 0,06 0,26 0,50
Ortalama 0,29 0,05 0,19 0,39
+1 Standart Sapma 0,17 0,04 0,09 0,26
indeks Bootstrap SH 95% CI
-0,11 0,03 -0,17 -0,05

Tablo 10'da sunulan bulgular, H7 hipotezinde One siirillen kosullu dolayli etkinin
(diizenleyici aracilik etkisinin) desteklendigini gostermektedir. Ozellikle, yapay zeka kaygisinin is
giivencesizligi araciligiyla duygusal tilkenme {izerindeki dolayli etkisinin, ¢alisanlarin psikolojik
dayaniklilik diizeyine bagl olarak farklilastigi goriilmektedir. Bulgular, dolayl1 etkinin psikolojik
dayanikliligin diisiik oldugu diizeyde en giiclii oldugunu (Etki = 0,38; %95 GA [0,26, 0,50]), orta
diizey psikolojik dayaniklilikta anlamliligimi korudugunu (Etki = 0,29; %95 GA [0,19, 0,39]) ve
yiiksek psikolojik dayaniklilik diizeyinde ise zayifladigini (Etki = 0,17; %95 GA [0,09, 0,26]) ortaya
koymaktadir. Giiven araliklarinin ii¢ psikolojik dayaniklilik diizeyinin higbirinde sifir degerini
icermemesi, dolayli etkinin tiim diizeylerde istatistiksel olarak anlamli oldugunu gostermektedir.

Elde edilen bulgular, psikolojik dayamikliligin yapay zeka kaygisimin duygusal tiikenme
iizerindeki aracilik mekanizmasini zayiflattigin1 gdstermektedir. Baska bir ifadeyle, psikolojik
dayaniklilig1 diisiik calisanlar, yapay zeka kaynakli degisimleri islerinin stirekliligi ve istikrar
acisindan daha biiyiik bir tehdit olarak algilamakta; bu durum is giivencesizligi algisini artirarak
duygusal tiikenme diizeylerini yiikseltmektedir. Buna karsilik, psikolojik dayanikliligi yiiksek
calisanlar, yapay zekanin yarattig1 belirsizliklerle daha etkili bigimde basa ¢ikabilmekte ve yapay
zeka kaygisinin is giivencesizligine, dolayisiyla da duygusal tiikkenmeye doniismesini dnemli 6lgiide
sinirlandirabilmektedir. Ayrica, diizenleyici aracilik indeksinin negatif ve istatistiksel olarak anlamli
olmas1 (Indeks = -0,11; %95 GA [-0,17, -0,05]), psikolojik dayaniklilik arttikga dolayli etkinin
anlamli bicimde zayifladigin1 dogrulamaktadir. Bootstrap yontemiyle elde edilen %95 giiven
araligiin sifir degerini igermemesi, diizenleyici aracilik etkisinin istatistiksel olarak anlamli
oldugunu gostermektedir. Bu sonug, psikolojik dayanikliligin yapay zeka kaygisi ile duygusal
tilkenme arasindaki iliskide 6nemli bir sinir kosulu (boundary condition) olarak islev gordiigiinii
ortaya koymaktadir.

Genel olarak degerlendirildiginde, arastirma bulgular1 Stres ve Basa Cikmanin Islemsel
Kurami ile Kaynaklarin Korunumu (Conservation of Resources-COR) Kuraminin temel
varsayimlarin1 desteklemektedir. Psikolojik dayanikliligi yiiksek calisanlar, stres degerlendirme
siirecinde yapay zeka alanindaki gelismeleri is yasamlarina yonelik bir tehdit olarak algilama
egiliminde daha diisiik diizeyde olmaktadirlar. Kaynak temelli bakis agisina gore ise psikolojik
dayaniklilik, calisanlarn islerinin gelecegine iliskin belirsizlik donemlerinde duygusal dengelerini
korumalarina yardimer olan 6nemli bir kisisel kaynak olarak degerlendirilebilir. Dolayisiyla elde
edilen bulgular, yapay zeka kaygisinin duygusal sonu¢larinin tiim ¢alisanlarda ayni sekilde ortaya
cikmadigmi; aksine bu etkinin biiyiik dlciide bireylerin sahip olduklar psikolojik kaynaklara bagh
oldugunu gostermektedir. Bu dogrultuda H7 hipotezi desteklenmistir.

Tartisma

Bu aragtirmanin temel amaci, is giivencesizliginin aracilik degiskeni, psikolojik
dayanikliligin ise diizenleyici (sinir kosulu) degisken olarak yer aldig1 diizenleyici aracilik modeli
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cercevesinde, yapay zeka (YZ) kaygisinin ¢alisanlarin psikolojik iyi olusu iizerindeki etkilerini
incelemektir. Arastirma bulgular, ¢alisanlarin yapay zeka destekli is yeri doniisiimlerine yonelik
algilar1 ve tepkileri hakkinda 6nemli ¢ikarimlar sunmaktadir.

[lk olarak, arastirma bulgular1 yapay zeka kaygisinin hem is giivencesizligi hem de duygusal
tilkenme ile pozitif yonde iligkili oldugunu gostermektedir. Bu sonug, 6zellikle otomasyon ve yapay
zeka uygulamalarinin ¢aliganlarda is siirekliligi ve mesleki yeterlilik konusunda belirsizlik yarattigini
ortaya koyan onceki arastirmalarla tutarlidir (Brougham & Haar, 2018; Li & Huang, 2020). Daha
giincel calismalar da yapay zeka temelli doniisiimlerin ¢alisanlarin islerini daha kirilgan ve belirsiz
olarak algilamalarina neden oldugunu gostermektedir (Chung et al., 2025). Bu arastirma, s6z konusu
literatiire katki saglayarak yapay zekd kaygisinin yalnizca teknolojiye iliskin bilissel bir
degerlendirme olmadigini, ayn1 zamanda calisanlar acisindan 6nemli bir psikolojik stres kaynagi
oldugunu ampirik olarak dogrulamaktadir.

Ikinci olarak, arastirma sonuglar1 is giivencesizliginin, yapay zeka kaygisi ile duygusal
tilkkenme arasindaki iliskide temel bir aracilik mekanizmasi oldugunu ortaya koymaktadir. Bu bulgu,
is glivencesizliginin i yasamindaki stres kaynaklariin olumsuz psikolojik sonuglara déniismesinde
onemli bir rol oynadigini gésteren dnceki ¢aligmalarla uyumludur (Shoss, 2017; Jiang & Lavaysse,
2018). Ancak onceki arastirmalarin biiylik boliimii is giivencesizligini bagimsiz bir degisken olarak
ele alirken, bu calisma i glivencesizliginin yapay zekaya iliskin kaygilarin ¢alisanlarda duygusal
tilkkenmeye nasil doniistiigiinii agiklayan temel siire¢ degiskeni oldugunu gdstermektedir.

Kuramsal acidan degerlendirildiginde bu bulgu, Kaynaklarin Korunumu (Conservation of
Resources-COR) Kuramina 6nemli katkilar sunmaktadir. COR Kurami'na gore stres, bireylerin sahip
olduklar1 degerli kaynaklarin (6rnegin is glivencesinin) tehdit altinda oldugunu algilamalariyla ortaya
cikmaktadir (Hobfoll et al., 2018). Bu dogrultuda arastirma bulgulari, yapay zeka kaygisinin kaynak
kaybina yonelik ilk tehdit sinyalini olusturdugunu, bunun is giivencesizligi algisini1 giiglendirdigini
ve nihayetinde duygusal tilkenmeye yol agtigin1 gostermektedir. Bu kademeli siireg, bir stres
unsurunun zamanla bagka stres faktorlerini tetikleyerek psikolojik kaynaklarin giderek tiikenmesine
neden oldugu kaynak kaybi sarmali (resource loss spiral) yaklagimimi desteklemektedir. Onceki
calismalar kaynak kaybinin stres siireclerindeki dnemine dikkat cekmis olsa da, mevcut arastirma bu
siireci yapay zeka temelli is yeri doniisiimii baglamida ampirik olarak dogrulamaktadir.

Ugiincii olarak, arastirma bulgulari psikolojik dayaniklihgm tiim iliskiler iizerinde ayni
bigimde etkili olmadigini gdstermektedir. Onceki arastirmalarla tutarli olarak psikolojik dayaniklilik,
is glivencesizliginin duygusal tiikenme iizerindeki olumsuz etkisini azaltmaktadir (Cooper et al.,
2020; Robertson et al., 2015). Bu sonug, psikolojik dayanikliligin belirsizlik ve stres karsisinda
bireyleri koruyan 6nemli bir kisisel kaynak oldugu goriisiinii desteklemektedir. Benzer sekilde
psikolojik dayamiklilik, yapay zeka kaygisinin is giivencesizligi {izerindeki etkisini de
zayiflatmaktadir. Bu durum, psikolojik dayaniklilig: yiiksek bireylerin teknolojik degisimleri tehdit
olarak algilama egilimlerinin daha diisiik oldugunu gostermektedir. Bu bulgu, bireylerin stres
faktorlerini degerlendirme bigimlerinin sahip olduklar1 basa ¢ikma kaynaklarina bagli olarak
degistigini one siiren Stres ve Basa Cikmanimn Islemsel Kurami ile de uyumludur (Lazarus &
Folkman, 1984).

Bununla birlikte, arastirmanin en dikkat ¢ekici bulgularindan biri, psikolojik dayanikliligin
her zaman koruyucu (buffering) bir mekanizma olarak islev gérmemesidir. Ozellikle H6¢ hipotezi
desteklenmemistir. Baslangicta psikolojik dayanikliligin yapay zeka kaygisinin duygusal titkenme
iizerindeki etkisini azaltacagi 6ngoriilmesine ragmen, bulgular bu iligkinin psikolojik dayaniklilik
arttikga giiclendigini gdstermektedir. Bu beklenmedik sonug, psikolojik dayanikliligin her kosulda
koruyucu bir kaynak olarak islev géormedigine isaret etmektedir. Meydan okuma (challenge stressors)
ve engelleyici stres faktorleri (hindrance stressors) ayrimina dayanan giincel yaklagimlarla uyumlu
olarak, psikolojik dayaniklilig1 yiiksek calisanlar yapay zeka kaynakli degisimlere daha aktif bigimde
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uyum saglamaya c¢aligmakta ve bu siirecte daha fazla biligsel ve duygusal kaynak harcamaktadir. Her
ne kadar bu aktif katilim kisa vadede uyum saglayici bir strateji olarak degerlendirilse de, zaman
icerisinde ¢alisanlarin duygusal yiikiinii artirarak duygusal tilkenmeyi yogunlastirabilmektedir. Bu
bulgu, teknoloji yogun ve siirekli degisen calisma ortamlarinda psikolojik dayanikliligin baglama
bagh ve iki yonlii etkiler gosterebilecegini ortaya koymaktadir. Ozellikle sonuglar, bazi kosullarda
psikolojik dayanikliligin yapay zeka kaygisi ile duygusal tikenme arasindaki iligkiyi
giiclendirebildigini gdstermektedir. Bu durum, psikolojik dayanikliligin her zaman stresin olumsuz
etkilerini azalttigin1 ileri siiren geleneksel goriisle celismektedir (Luthans, 2002) ve kisisel
kaynaklarin etkilerinin baglama bagli ve dogrusal olmayan yapida olabilecegini savunan giincel
yaklagimlar1 desteklemektedir (Chung et al., 2025).

Kuramsal Katkilar

Bu beklenmedik sonucun olasi agiklamalarindan biri, pasif basa ¢ikma ile aktif uyum
saglama stratejileri arasindaki farkliliktir. Psikolojik dayanikliligi yiiksek bireyler sorunlardan
kacinmak yerine onlarla yiizlesmeyi ve ¢0ziim iiretmeyi tercih etmektedir. Yapay zekd kaygisi
baglaminda bu durum, siirekli 6grenme, degisime uyum saglama ve teknolojik gelismeleri yakindan
takip etme gibi siirecler nedeniyle daha yiiksek bilissel yiikk ve sorumluluk iistlenmeleriyle
sonuc¢lanabilmektedir. Bu yogun katilim kisa vadede yararli olsa da, uzun vadede c¢alisanlarin
duygusal yatirimlarini artirarak duygusal tiilkenmeye yol agabilmektedir. Bu agiklama, yiiksek talepli
calisma ortamlarinda asir1 proaktif davramiglarin ve yiliksek uyum c¢abasinin gizli psikolojik
maliyetler dogurabilecegini ileri siiren giincel ¢alismalarla da ortiismektedir (La Torre et al., 2019).

Ayrica bu bulgu, psikolojik dayanikliligin her zaman olumlu sonuglar dogurdugu yoniindeki
geleneksel goriisii sorgulayan giderek biiyiiyen literatiire de katki saglamaktadir. Onceki arastirmalar
psikolojik dayanikliligi genel olarak koruyucu bir kaynak olarak degerlendirirken, daha giincel
calismalar etkilerinin i¢inde bulunulan durumun 6zelliklerine ve ¢evresel karmasikliga bagl olarak
degisebilecegini gostermektedir. Mevcut aragtirma da psikolojik dayanikliligin, incelenen iligkinin
niteli§ine bagl olarak stresin olumsuz etkilerini hem azaltabilecegini hem de bazi kosullarda
giiclendirebilecegini ortaya koyarak bu tartismaya 6nemli katki sunmaktadir.

Genel olarak degerlendirildiginde, aragtirma bulgular1 ¢alisanlarin yapay zeka temelli
donisiimlere verdikleri psikolojik tepkilerin dogrusal bir siiregten ibaret olmadigini gostermektedir.
Yapay zeka kaygisinin psikolojik sonuglari, yalnizca dogrudan etkilerle degil, ayn1 zamanda aracilik
mekanizmalar1 ve diizenleyici sinir kosullar tarafindan da sekillenmektedir. Yapay zeka kaygisi, is
giivencesizligi ve psikolojik dayanikliligi tek bir kuramsal modelde biitiinlestiren bu calisma,
teknolojik doniistimiin ¢alisanlarin psikolojik iyi olusu lizerindeki etkilerine iliskin daha kapsamli ve
biitiinciil bir agiklama sunmaktadir.

Uygulamaya Yonelik Cikarimlar

Bu aragtirmanin bulgulari, yapay zeka temelli doniigiimlerin insan boyutunu etkili bir sekilde
yonetmeyi amaglayan orgiitler agisindan énemli uygulamaya yonelik ¢ikarimlar sunmaktadir. Tlk
olarak, aragtirma sonuglar1 yapay zekad kaygisinin yalnizca teknolojik bir sorun olmadigini, ayni
zamanda calisanlarin psikolojik iyi olusunu olumsuz etkileyebilecek 6nemli bir psikolojik risk
faktorii oldugunu ortaya koymaktadir. Orgiitler ¢ogu zaman yapay zekanin operasyonel verimlilik,
hiz ve maliyet avantajlarma odaklanirken, ¢alisanlar iizerindeki psikolojik etkilerini goz ardi
edebilmektedir. Ancak teknostres alanindaki 6nceki arastirmalarla uyumlu olarak (Tarafdar et al.,
2019; La Torre et al., 2019), bu ¢calismanin bulgular yapay zekaya iliskin belirsizliklerin ¢alisanlarda
onemli diizeyde duygusal yiik olusturabilecegini gostermektedir. Bu nedenle orgiitlerin, yapay zeka
kaygisini azaltmaya yonelik proaktif uygulamalar gelistirmeleri gerekmektedir. Bu kapsamda
teknolojik doniisiim siireglerinin seffaf bi¢imde ¢alisanlara aktarilmasi, dijital yetkinlikleri
gelistirmeye yonelik egitimlerin sunulmasi ve calisanlarin yapay zekd uygulamalarmin hayata
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gecirilme siirecine aktif olarak dahil edilmesi, belirsizlik algisini azaltarak calisanlarin siireci daha
ongoriilebilir ve kontrol edilebilir olarak degerlendirmelerine katki saglayacaktir.

Ikinci olarak, arastirmada ortaya konulan is giivencesizliginin aracilik etkisi, ¢aliganlarin
istthdam giivencesine iliskin algilarinin yonetilmesinin 6nemini vurgulamaktadir. Bulgular, yapay
zeka kaynakli kaygimin is giivencesizligi algisini artirarak dolayli bigimde duygusal tiikenmeye yol
actigint gostermektedir. Bu durum, calisanlarin teknolojik doniisiimii nasil algiladiklarinin kritik
oneme sahip oldugunu ortaya koymaktadir. Bu dogrultuda orgiitlerin calisanlarda algilanan is
giivencesini artirmaya yonelik insan kaynaklari uygulamalarin giiclendirmeleri gerekmektedir. Agik
kariyer gelisim firsatlarinin sunulmasi, yeniden beceri kazandirma (reskilling) programlarnin
uygulanmasi ve destekleyici liderlik anlayisinin benimsenmesi, ¢alisanlarin gelecege iliskin
belirsizliklerini azaltacaktir. Boylece orgiitler, yapay zeka kaynakli kaygilarin daha ciddi psikolojik
sorunlara doniigmesini 6nleyebileceklerdir.

Son olarak, arastirma bulgular1 psikolojik dayanikliligin ¢alisanlarin teknolojik degisime
uyum saglamasinda kritik bir kisisel kaynak oldugunu gostermektedir. Psikolojik dayaniklilik genel
olarak calisanlarin stresle basa g¢ikmalarini kolaylastiran koruyucu bir &zellik olarak kabul
edilmektedir (Cooper et al., 2020). Bununla birlikte bu arastirmanin bulgulari, yiiksek taleplerin
bulundugu c¢alisma ortamlarinda psikolojik dayanikliligin beklenmeyen bazi sonuglar da
dogurabilecegini ortaya koymaktadir. Ozellikle psikolojik dayaniklihig: yiiksek ¢alisanlar, teknolojik
doniisiim siireclerine daha fazla katilim gosterdiklerinden zaman igerisinde daha yiiksek diizeyde
duygusal yiik yasayabilmektedirler. Bu nedenle orgiitlerin yalnizca ¢aligsanlarin bireysel psikolojik
dayanikliliklarin1 gelistirmeye odaklanmalari yeterli olmayacaktir. Bunun yaninda giiclii orgiitsel
destek mekanizmalarinin olusturulmasi da biiyiilk o6nem tasimaktadir. Dengeli is yiikiiniin
saglanmasi, psikolojik destek hizmetlerinin sunulmasi ve galisanlarin siirekli performans baskisi
yerine siirdiiriilebilir uyum siireglerini destekleyen bir ¢alisma ortaminin olusturulmasi, yapay zeka
temelli doniigiimlerin ¢aligsanlar lizerindeki olumsuz psikolojik etkilerini azaltmada 6nemli katkilar
saglayacaktir.

Arastirmanin Simirhliklar ve Gelecek Arastirmalar i¢in Oneriler

Bu aragtirma o6nemli kuramsal ve uygulamaya yonelik katkilar sunmakla birlikte bazi
sinirliliklara sahiptir ve bu smirliliklar gelecekte yapilacak arastirmalar igin ¢esitli firsatlar
sunmaktadir. ilk olarak, arastirmamin kesitsel (cross-sectional) arastirma tasarimi, degiskenler
arasindaki iliskiler hakkinda nedensel ¢ikarimlar yapilmasina olanak vermemektedir. Onerilen model
gliclii kuramsal temellere dayanmasina ragmen, gelecekte gerceklestirilecek boylamsal veya
deneysel arastirmalar yapay zeka kaynakli stres siireglerinin zaman igerisindeki dinamik yapisini
daha iyi ortaya koyabilir ve degiskenler arasindaki nedensel iligkileri daha giiclii bigcimde test edebilir
(Podsakoff et al., 2003). Yapay zeka uygulamalarinin siirekli gelisen ve degisen bir siire¢ oldugu
dikkate alindiginda, 6zellikle boylamsal ¢aligmalar ¢alisanlarin algilarinin ve duygusal tepkilerinin
zaman icerisinde nasil degistigini aciklamada 6nemli katkilar saglayacaktir.

Ikinci olarak, arastirmada 6z-bildirim (self-report) ydntemiyle veri toplanmis olmasi, ortak
yontem yanliligi (common method bias) riskini artirmaktadir. Her ne kadar bu riski azaltmaya
yonelik ¢esitli yontemsel dnlemler alinmis olsa da, gelecekte yapilacak arastirmalarda ¢ok kaynakli
veri toplama yOntemlerinin, yonetici degerlendirmelerinin veya objektif performans gostergelerinin
kullanilmasi bulgularin gegerliligini giiglendirecektir. Boylece yapay zeka kaygisiin ¢alisanlara
iligkin sonuglar1 daha kapsamli bigimde degerlendirilebilecektir.

Ugiincii olarak, aragtirmanin belirli bir 6rgiitsel baglamda yiiriitiilmiis olmasi bulgularin
genellenebilirligini sinirlandirmaktadir. Yapay zeka uygulamalarimin etkileri sektorlere gore farklilik
gosterebildiginden, gelecekte yapilacak arastirmalarda onerilen modelin saglik, iiretim, finans ve
teknoloji yogun sektorler gibi farkli ¢alisma ortamlarinda test edilmesi yararli olacaktir. Bu tiir
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karsilastirmali arastirmalar, elde edilen iligkilerin belirli bir baglama 6zgii olup olmadigini ya da
farkli sektorlerde de benzer sekilde ortaya ¢ikip ¢ikmadigini degerlendirmeye olanak saglayacaktir.

Son olarak, arastirma bulgular1 psikolojik dayanikliligin karmasik ve baglama bagli bir
yapiya sahip oldugunu gostermektedir. Bu nedenle gelecekte yapilacak arastirmalarda psikolojik
dayanikliligin dogrusal olmayan ve sinir kosullarina bagli etkileri daha ayrintili bigimde
incelenmelidir. Ayrica liderlik tarzi, orgiitsel destek ve dijital yetkinlik gibi farkli diizenleyici
degiskenlerin modele dahil edilmesi, psikolojik dayanikliligin hangi kosullarda stresin olumsuz
etkilerini azalttigini, hangi kosullarda ise bu etkileri gii¢lendirebildigini daha iyi aciklayacaktir.
Bunun yam sira egrisel (curvilinear) iliskilerin incelenmesi, ozellikle yiiksek talepli calisma
ortamlarinda psikolojik dayanikliligin olast karanlik yoniiniin (dark side) anlasilmasina onemli
katkilar saglayacaktir.
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ETIK BEYANLAR
Arastirma ve Yayin Etigi
Yazar(lar), bu makalenin 6zgiin bir ¢alisma oldugunu ve bilimsel aragtirma ve yayin etigi
ilkelerine uygun olarak hazirlandigimi beyan eder. Makale daha dnce herhangi bir yerde
yayimlanmamis olup bagka bir dergide degerlendirme siirecinde degildir.
Caligmada kullanilan tiim kaynaklar akademik kurallara uygun bigimde atiflanmistir.
Yazar(lar), caligmanin intihal, veri uydurma, veri tahrifi veya manipiilasyon igermedigini;
arastirma bulgularinin bilimsel diirtistliik ilkelerine uygun sekilde sunuldugunu beyan eder.
Yazar Katkisi
Tim yazarlar ¢alismanin tasarlanmasi, yiirlitiilmesi, analizi ve makalenin hazirlanmasina
onemli Olctide katki saglamistir. Tiim yazarlar makalenin son halini okuyup onaylamis ve
yayimlanmasini kabul etmistir.
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Cikar Catismasi
Yazar(lar), bu makalenin yayimlanmasina iligkin herhangi bir ¢ikar ¢atismasi bulunmadigini
beyan eder.

Finansal Destek
Bu aragtirma herhangi bir kamu kurumu, ticari kurulus veya kar amaci giitmeyen kurulus
tarafindan finansal olarak desteklenmemistir.

Yapay Zeka Kullanim Beyam
Makalenin hazirlanmasi siirecinde yapay zeka araglarindan yalnizca dil diizenleme, ceviri
destegi ve anlatim iyilestirmesi amaciyla simirhi 6lgiide yararlanilmis olabilir. Yapay zeka
araglar tarafindan yapilan ceviri ve dil diizenlemeleri yazar(lar) tarafindan dikkatle kontrol
edilmistir. Yapay zekad araclari calismanin bilimsel igeriginin, arastirma tasariminin,
analizlerinin veya akademik sonuglarinin olusturulmasinda kullanilmamigtir. Makalenin
igerigine iligkin tiim akademik sorumluluk yazar(lar)a aittir.

Telif Haklar1 ve izinler
Yazar(lar), telif hakki gerektiren materyaller kullanilmigsa gerekli izinlerin alindigim ve
caligmanin herhangi bir fikri miilkiyet hakkini ihlal etmedigini beyan eder.

Yazar Onayi

Tiim yazarlar makalenin son halini okuduklarini, onayladiklarini ve yayimlanmasini kabul
ettiklerini beyan eder.
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