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Abstract: This study aims to analyze how green banking practices implemented in banks operating in Tlirkiye
are perceived by bank employees and how these perceptions affect perceived financial performance. The
research was conducted using data obtained from an online survey administered between September and
October 2025 to employees of eight banks included in the BIST Sustainability Index. Using convenience
sampling, responses were obtained from 400 employees, of which 390 valid questionnaires were included in
the analysis. The data collection instrument consisted of 22 items, including 16 items measuring green banking
practices and 6 items measuring perceived financial performance. The items were evaluated using a five-point
Likert scale. In the research model, green banking practices were examined under four dimensions: employee-
oriented practices, daily operations-oriented practices, customer-oriented practices, and corporate policy-
oriented practices. The data were tested using structural equation modeling following exploratory and
confirmatory factor analyses. The findings indicate that customer-oriented practices and corporate policy-
oriented practices have a significant and positive effect on perceived financial performance. In contrast, the
effects of employee-oriented practices and operations-oriented practices on perceived financial performance
were not statistically significant. The results indicate that the internalization of green strategies by bank
employees remains limited and that green transformation is largely maintained at the corporate level. The
explanatory power of the model (R* = 0.58) shows that the independent variables explain 58% of the variance
in perceived financial performance. The findings indicate a need for stronger integration of green banking
practices into employee activities and daily operations.
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Oz: Bu calisma, Tiirkiye’de faaliyet gosteren bankalarda uygulanan yesil bankacilik uygulamalarinin banka
calisanlar1 tarafindan nasil algilandigini1 ve bu algilarin, algilanan finansal performans iizerindeki etkilerini
analiz etmeyi amacglamaktadir. Arastirma, BIST Siirdiiriilebilirlik Endeksi’nde yer alan sekiz bankanin
calisanlarina Eyliil-Ekim 2025 doneminde uygulanan c¢evrim i¢i anketlerden elde edilen verilerle
yuriitilmiistiir. Kolayda 6érnekleme yontemiyle 400 ¢alisandan yanit alinmis, 390 gegerli anket analize dahil
edilmistir. Veri toplama araci, yesil bankacilik uygulamalarini 6lgen 16 madde ile algilanan finansal
performans1 dlgen 6 madde olmak iizere toplam 22 maddeden olusmaktadir. Olgek maddeleri besli Likert tipi
derecelendirme ile degerlendirilmistir. Calismada kullanilan modelde yesil bankacilik uygulamalari ¢aliganlara
yonelik uygulamalar, giinliik operasyonlara yonelik uygulamalar, miisterilere yonelik uygulamalar ve kurumsal
politika diizeyindeki uygulamalar olarak dort boyutta ele alinmistir. Veriler agiklayici ve dogrulayici faktor
analizlerinin ardindan yapisal esitlik modellemesiyle test edilmistir. Bulgular, miisterilere yonelik uygulamalar
ile banka politikalarina iligkin uygulamalarin algilanan finansal performans {izerinde anlamli ve pozitif etkisi
oldugunu gostermektedir. Buna karsin, calisanlara yonelik uygulamalar ile operasyonel uygulamalarin
algilanan finansal performans tizerindeki etkisi istatistiksel olarak anlamli bulunmamustir. Elde edilen sonuglar,
banka ¢alisanlariin yesil stratejileri igsellestirmesinin sinirli oldugunu ve yesil doniisiimiin kurumsal diizeyde
kaldigin1 gostermektedir. Modelin agiklama giici (R? = 0,58), bagimsiz degiskenlerin algilanan finansal
performanstaki varyansin %58’ini acgikladigini gdstermektedir. Bulgular, yesil bankacilik uygulamalarinin
calisanlar ve giinliik operasyonlar diizeyinde daha giiclii bicimde i¢sellestirilmesine ihtiyag¢ bulunduguna isaret
etmektedir.

Anahtar Kelimeler: Finans, Yesil Finans, Yesil Bankacilik Uygulamalari, Finansal Performans, Tiirkiye.
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Structured Abstract:

This study aims to investigate how green banking practices implemented in banks operating in Tiirkiye
are perceived by bank employees and how these perceptions influence perceived financial performance. The
main research question focuses on whether the internalization of green banking strategies by employees
contributes to perceived financial success in the banking sector. While green banking has become an essential
component of sustainable finance globally, its employee-based dynamics in Tiirkiye remain underexplored.
The need for this study arises from the growing emphasis on sustainability in financial systems and the
recognition that bank employees, as primary agents of policy implementation, play a pivotal role in achieving
institutional environmental objectives. By addressing this question, the research seeks to determine whether
the environmental strategies of banks transcend the corporate level and become part of everyday practices and
employee attitudes.

The study is grounded in the theoretical perspective of sustainability integration within financial
institutions, emphasizing the role of Environmental, Social, and Governance (ESG) principles in enhancing
financial performance. Green banking practices are conceptualized as multidimensional constructs involving
employee-oriented, operational, customer-oriented, and policy-oriented applications. Prior studies from
Bangladesh, India, and China (e.g., Shaumya & Arulrajah, 2016; Choubey & Sharma, 2022; Liu et al., 2023)
have shown that sustainable banking strategies can improve financial and environmental performance.
However, research focusing on employees’ perceptions is scarce, particularly in emerging markets. In Tiirkiye,
existing studies (e.g., Bingiil & Tiirk, 2019; Elitas & Arslan, 2024) primarily provide descriptive or conceptual
analyses without assessing internal organizational dynamics. This study addresses this gap by empirically
testing how employees perceive and relate to green banking practices, providing a unique contribution to the
literature on sustainable finance and human-centered organizational transformation. Furthermore, the study
aligns with the stakeholder theory perspective, suggesting that the effectiveness of sustainability initiatives
depends on internal actors’ engagement and sense-making.

A quantitative and explanatory research design was adopted to test the hypothesized relationships.
The population comprises employees working in eight banks listed in the Borsa Istanbul (BIST) Sustainability
Index. Data were collected through an online questionnaire administered between September and October
2025. Using a convenience sampling method, responses were obtained from 400 employees, of which 390
valid questionnaires were included in the analysis. The survey instrument was adapted from Shaumya and
Arulrajah (2016), Abuatwan (2023), and Malsha et al. (2020). It consists of 22 items—16 measuring green
banking practices across four dimensions (employee, operations, customer, and policy) and 6 measuring
perceived financial performance—evaluated on a five-point Likert scale (1 = strongly disagree, 5 = strongly
agree). Data analysis followed a three-stage approach: (i) normality tests based on skewness and kurtosis values
within +1.5 limits, (ii) Exploratory Factor Analysis (EFA) and Confirmatory Factor Analysis (CFA) for
construct validation, and (iii) hypothesis testing using Structural Equation Modeling (SEM). Reliability and
validity were assessed through Cronbach’s alpha, Average Variance Extracted (AVE), and Composite
Reliability (CR). Ethical approval was obtained from the Ethics Committee of Balikesir University (decision
dated 26.09.2025, No. 2025/09-17), and the research was conducted in line with ethical standards.

The EFA and CFA confirmed a valid five-factor structure with strong reliability (Cronbach’s o =
0.906, total variance explained = 83.6%). The model demonstrated satisfactory fit indices (¥*/df = 3.217; GFI
=0.912; CFI = 0.956; RFI = 0.926; RMSEA = 0.075). Convergent validity was confirmed with AVE values
between 0.52—0.59 and CR values between 0.77-0.84, while discriminant validity was ensured by correlation
coefficients below 0.85. The SEM results indicated that customer-oriented green banking practices (f = 0.401,
t=15.886, p <0.001) and policy-oriented practices (f = 0.334, t=3.443, p <0.001) have significant and positive
effects on perceived financial performance. Conversely, employee-oriented (f = 0.042, t = 0.636) and
operations-oriented practices (f = 0.014, t = 0.222) showed no statistically significant impact. The model’s
explanatory power (R* = 0.58) suggests that 58% of the variance in perceived financial performance is
explained by the independent variables.

These results reveal that green banking practices in Tiirkiye are predominantly shaped by institutional
strategies and external customer engagement rather than internal operational and behavioral integration. While
banks have advanced in developing green products and policy frameworks, employee participation and daily
operational transformation remain limited. This finding aligns with Shaumya and Arulrajah (2016) and
Abuatwan (2023), who identified positive effects of external sustainability strategies, but contrasts with Malsha
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et al. (2020) and Liu et al. (2023), who emphasized the critical role of employees’ green behavior in achieving
sustainable performance. The inconsistency may stem from the early stage of green banking institutionalization
in Tiirkiye, where top-down sustainability initiatives have yet to fully permeate organizational culture. These
findings underline that without employee engagement and operational integration, the impact of green policies
on long-term financial outcomes may remain superficial.

The study concludes that customer-oriented and policy-level green banking practices positively affect
perceived financial performance, while employee and operations-oriented practices do not exhibit a significant
relationship. The results emphasize that sustainability initiatives in Turkish banks are largely externally focused
and have not yet been fully internalized within organizational routines. The research contributes to the literature
by presenting one of the first empirical analyses of green banking from an employee perspective in Tiirkiye,
offering methodological novelty through SEM-based testing and primary data collection.

For practical implications, banks should enhance employee awareness and engagement through
structured environmental training programs, integrate sustainability performance into human resource policies,
and establish reward systems for staff who contribute to green achievements such as reducing carbon footprints
or promoting green financial products. Senior management should ensure that sustainability principles are
consistently implemented at the branch level and monitored through measurable performance indicators. On a
policy level, regulatory bodies such as the Banking Regulation and Supervision Agency (BRSA), the Central
Bank of the Republic of Tiirkiye (CBRT), and the Banks Association of Tiirkiye (TBB) can play a catalytic
role by providing tax incentives, enforcing environmental reporting standards, and encouraging green lending
mechanisms.

By highlighting employees’ perceptions as critical mediators between institutional sustainability
policies and financial performance, this study underscores the importance of embedding green culture across
all organizational layers. Developing an integrated sustainability framework that aligns financial, operational,
and human dimensions will strengthen both environmental responsibility and long-term financial success in
Tiirkiye’s banking sector.

Keywords: Finance, Green Finance, Green Banking Practice, Financial Performance, Tiirkiye.
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Résumé Structuré:

Cette étude vise a examiner la maniére dont les pratiques de banque verte mises en ceuvre dans les
banques opérant en Tiirkiye sont percues par les employés bancaires, ainsi que I’influence de ces perceptions
sur la performance financiére percue. La principale question de recherche consiste a déterminer si
I’appropriation des stratégies de banque verte par les employés contribue au succes financier percu dans le
secteur bancaire. Bien que la banque verte soit devenue un élément essentiel de la finance durable a I’échelle
mondiale, les dynamiques liées aux employés demeurent insuffisamment étudiées en Tiirkiye. Cette recherche
répond a la nécessité croissante d’intégrer les principes de durabilité dans les systémes financiers et a la
reconnaissance du role central des employés, en tant qu’acteurs principaux de la mise en ceuvre des politiques,
dans la réalisation des objectifs environnementaux des établissements bancaires. En répondant a cette
problématique, I’¢tude cherche a déterminer si les stratégies environnementales des banques dépassent le cadre
institutionnel pour devenir une composante des pratiques quotidiennes et des attitudes des employés.

L’étude repose sur une perspective théorique fondée sur I’intégration de la durabilité au sein des
institutions financiéres, en mettant 1’accent sur le réle des principes environnementaux, sociaux et de
gouvernance (ESG) dans I’amélioration de la performance financicére. Les pratiques de banque verte sont
conceptualisées comme des constructions multidimensionnelles englobant des applications orientées vers les
employés, les opérations, les clients et les politiques institutionnelles. Des recherches antérieures menées au
Bangladesh, en Inde et en Chine (par exemple, Shaumya & Arulrajah, 2016 ; Choubey & Sharma, 2022 ; Liu
et al., 2023) ont démontré que les stratégies bancaires durables pouvaient améliorer les performances
financiéres et environnementales. Toutefois, les études portant sur les perceptions des employés restent rares,
en particulier dans les marchés émergents. En Tiirkiye, les travaux existants (par exemple, Bingiil & Tiirk,
2019 ; Elitas & Arslan, 2024) se limitent principalement a des analyses descriptives ou conceptuelles, sans
évaluer les dynamiques organisationnelles internes. Cette étude comble cette lacune en testant empiriquement
la maniére dont les employés percoivent les pratiques de banque verte et s’y rapportent, apportant ainsi une
contribution originale a la littérature sur la finance durable et la transformation organisationnelle centrée sur
I’humain. En outre, la recherche s’inscrit dans la perspective de la théorie des parties prenantes, selon laquelle
I’efficacité des initiatives de durabilité dépend de I’engagement des acteurs internes et de leur capacité a donner
du sens a ces initiatives.

Une approche de recherche quantitative et explicative a été adoptée afin de tester les relations
hypothétiques. La population de I’étude est composée des employés de huit banques figurant dans 1’Indice de
durabilité de la Bourse d’Istanbul (BIST). Les données ont été recueillies au moyen d’un questionnaire en ligne
administré entre septembre et octobre 2025. En utilisant une méthode d’échantillonnage de convenance, 400
réponses ont été obtenues, dont 390 questionnaires valides ont été retenus pour 1’analyse. L’instrument de
collecte des données a été adapté a partir des échelles développées par Shaumya et Arulrajah (2016), Abuatwan
(2023) et Malsha et al. (2020). Il comprend 22 items, dont 16 mesurent les pratiques de banque verte selon
quatre dimensions (employés, opérations, clients et politiques) et 6 mesurent la performance financiére pergue,
évalués a 1’aide d’une échelle de Likert en cinq points (1 = tout a fait en désaccord, 5 = tout a fait d’accord).
L’analyse des données s’est déroulée en trois étapes : (i) des tests de normalité fondés sur les coefficients
d’asymétrie (skewness) et d’aplatissement (kurtosis) compris entre £1,5 ; (ii) une analyse factorielle
exploratoire (AFE) et une analyse factorielle confirmatoire (AFC) pour valider la structure du construit ; et (iii)
un test des hypothéses au moyen de la modélisation par équations structurelles (SEM). La fiabilité et la validité
ont été évaluées a 1’aide de I’alpha de Cronbach, de la variance moyenne extraite (AVE) et de la fiabilité
composite (CR). L’étude a obtenu I’approbation du Comité d’éthique de 1’Université de Balikesir (décision du
26.09.2025, n°® 2025/09-17) et a été menée conformément aux principes éthiques de la recherche scientifique.

Les résultats de I’AFE et de I’AFC ont confirmé une structure valide a cinq facteurs présentant une
forte fiabilité¢ (a de Cronbach = 0,906 ; variance totale expliquée = 83,6 %). Le modéle a également présenté
des indices d’ajustement satisfaisants (y*/df = 3,217 ; GFI = 0,912 ; CFI = 0,956 ; RFI = 0,926 ; RMSEA =
0,075). La validité convergente a été confirmée par des valeurs d’AVE comprises entre 0,52 et 0,59 et des
valeurs de CR comprises entre 0,77 et 0,84, tandis que la validité discriminante a été assurée par des coefficients
de corrélation inférieurs a 0,85. Les résultats de la modélisation par équations structurelles ont montré que les
pratiques de banque verte orientées vers les clients (B = 0,401 ; t = 5,886 ; p < 0,001) et celles orientées vers
les politiques institutionnelles (f = 0,334 ; t = 3,443 ; p < 0,001) exercent un effet positif et statistiquement
significatif sur la performance financiére pergue. En revanche, les pratiques orientées vers les employés (f =
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0,042 ; t = 0,636) et celles orientées vers les opérations (B = 0,014 ; t = 0,222) ne présentent aucun effet
statistiquement significatif. Le pouvoir explicatif du modele (R? = 0,58) indique que 58 % de la variance de la
performance financiére percue est expliquée par les variables indépendantes.

Ces résultats montrent que les pratiques de banque verte en Tiirkiye sont principalement faconnées
par les stratégies institutionnelles et les interactions externes avec les clients, plutdt que par une intégration
interne des comportements et des processus opérationnels. Bien que les banques aient réalisé des progres dans
le développement de produits verts et de cadres politiques en matiére de durabilité, la participation des
employés et la transformation des pratiques opérationnelles quotidiennes demeurent limitées. Ce constat est
cohérent avec les conclusions de Shaumya et Arulrajah (2016) ainsi que d’ Abuatwan (2023), qui ont mis en
évidence les effets positifs des stratégies externes de durabilité, mais il contraste avec les résultats de Malsha
et al. (2020) et de Liu et al. (2023), lesquels soulignent le rdle déterminant des comportements écologiques des
employés dans I’obtention d’une performance durable. Cette divergence peut s’expliquer par le stade encore
précoce de I’institutionnalisation de la banque verte en Tiirkiye, ou les initiatives de durabilité impulsées par
la direction n’ont pas encore pleinement imprégné la culture organisationnelle. Ces résultats soulignent que,
sans engagement des employés ni intégration opérationnelle, I’impact des politiques vertes sur les
performances financiéres a long terme risque de demeurer superficiel.

L’étude conclut que les pratiques de banque verte orientées vers les clients et les politiques
institutionnelles influencent positivement la performance financiére percue, tandis que les pratiques orientées
vers les employés et les opérations ne présentent pas de relation significative. Les résultats mettent en évidence
que les initiatives de durabilité dans les banques turques demeurent largement tournées vers 1’environnement
externe et ne sont pas encore pleinement intégrées aux routines organisationnelles. Cette recherche contribue
a la littérature en proposant I’une des premiéres analyses empiriques de la banque verte du point de vue des
employés en Tiirkiye, tout en apportant une innovation méthodologique grace a I’utilisation de la modélisation
par équations structurelles et a la collecte de données primaires.

Sur le plan pratique, les banques devraient renforcer la sensibilisation et 1’engagement des employés
au moyen de programmes structurés de formation environnementale, intégrer les critéres de performance en
matiere de durabilité dans les politiques de gestion des ressources humaines et mettre en place des systémes de
récompense destinés aux employés contribuant aux objectifs environnementaux, tels que la réduction de
I’empreinte carbone ou la promotion des produits financiers verts. Les dirigeants devraient veiller a ce que les
principes de durabilité soient appliqués de maniére cohérente au niveau des agences et suivis au moyen
d’indicateurs de performance mesurables. Au niveau des politiques publiques, les autorités de régulation, telles
que I’Autorité de régulation et de supervision bancaires (BRSA), la Banque centrale de la République de
Tiirkiye (CBRT) et I’ Association des banques de Tiirkiye (TBB), peuvent jouer un rdle catalyseur en accordant
des incitations fiscales, en imposant des normes de reporting environnemental et en encourageant les
mécanismes de crédit vert.

En mettant en évidence le role des perceptions des employés en tant que médiateurs essentiels entre
les politiques institutionnelles de durabilité et la performance financiére, cette étude souligne 1’importance
d’intégrer une culture verte a tous les niveaux de 1’organisation. Le développement d’un cadre intégré de
durabilité conciliant les dimensions financiere, opérationnelle et humaine contribuera a renforcer a la fois la
responsabilité environnementale et la réussite financiére a long terme du secteur bancaire en Tiirkiye.

Mots-clés: Finance, finance verte, pratiques de banque verte, performance financiére, Tlrkiye.

Resumen Estructurado:

Este estudio tiene como objetivo investigar como son percibidas por los empleados bancarios las
practicas de banca verde implementadas en los bancos que operan en Tiirkiye y como dichas percepciones
influyen en el desempeiio financiero percibido. La principal pregunta de investigacion se centra en determinar
si la interiorizacion de las estrategias de banca verde por parte de los empleados contribuye al éxito financiero
percibido en el sector bancario. Si bien la banca verde se ha convertido en un componente esencial de las
finanzas sostenibles a nivel mundial, las dinamicas relacionadas con los empleados siguen estando
insuficientemente exploradas en Tiirkiye. La necesidad de este estudio surge del creciente énfasis en la
sostenibilidad de los sistemas financieros y del reconocimiento de que los empleados bancarios, como
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principales agentes de implementacion de las politicas, desempefian un papel fundamental en el logro de los
objetivos ambientales institucionales. Al abordar esta cuestion, la investigacion pretende determinar si las
estrategias ambientales de los bancos trascienden el ambito corporativo y pasan a formar parte de las practicas
cotidianas y de las actitudes de los empleados.

El estudio se fundamenta en la perspectiva tedrica de la integracion de la sostenibilidad en las
instituciones financieras, haciendo hincapié¢ en el papel de los principios Ambientales, Sociales y de
Gobernanza (ESG) en la mejora del desempeiio financiero. Las practicas de banca verde se conceptualizan
como constructos multidimensionales que comprenden aplicaciones orientadas a los empleados, a las
operaciones, a los clientes y a las politicas institucionales. Estudios previos realizados en Bangladesh, India y
China (por ejemplo, Shaumya y Arulrajah, 2016; Choubey y Sharma, 2022; Liu et al., 2023) han demostrado
que las estrategias de banca sostenible pueden mejorar tanto el desempefio financiero como el ambiental. Sin
embargo, las investigaciones centradas en las percepciones de los empleados son escasas, especialmente en los
mercados emergentes. En Tiirkiye, los estudios existentes (por ejemplo, Bingiil y Tiirk, 2019; Elitas y Arslan,
2024) ofrecen principalmente analisis descriptivos o conceptuales sin evaluar las dinamicas organizacionales
internas. Este estudio aborda esta laguna mediante la comprobacién empirica de como los empleados perciben
y se relacionan con las practicas de banca verde, aportando una contribucion original a la literatura sobre
finanzas sostenibles y transformacioén organizacional centrada en las personas. Asimismo, la investigacion se
alinea con la perspectiva de la teoria de los grupos de interés, segn la cual la eficacia de las iniciativas de
sostenibilidad depende del compromiso y de la capacidad interpretativa de los actores internos.

Se adoptd un disefio de investigacion cuantitativo y explicativo para poner a prueba las relaciones
hipotetizadas. La poblacion del estudio estd compuesta por empleados de ocho bancos incluidos en el indice
de Sostenibilidad de la Bolsa de Estambul (BIST). Los datos se recopilaron mediante un cuestionario en linea
aplicado entre septiembre y octubre de 2025. Utilizando un método de muestreo por conveniencia, se
obtuvieron respuestas de 400 empleados, de las cuales 390 cuestionarios validos fueron incluidos en el analisis.
El instrumento de medicion fue adaptado a partir de las escalas desarrolladas por Shaumya y Arulrajah (2016),
Abuatwan (2023) y Malsha et al. (2020). Consta de 22 items: 16 destinados a medir las practicas de banca
verde en cuatro dimensiones (empleados, operaciones, clientes y politicas) y 6 destinados a medir el desempeiio
financiero percibido, evaluados mediante una escala Likert de cinco puntos (1 = totalmente en desacuerdo; 5
= totalmente de acuerdo). El analisis de los datos se llevd a cabo en tres etapas: (i) pruebas de normalidad
basadas en los valores de asimetria (skewness) y curtosis (kurtosis) dentro de los limites de +1,5; (ii) Analisis
Factorial Exploratorio (AFE) y Andlisis Factorial Confirmatorio (AFC) para validar la estructura del
constructo; y (iii) contraste de hipotesis mediante Modelizacion de Ecuaciones Estructurales (SEM). La
fiabilidad y la validez se evaluaron mediante el alfa de Cronbach, la Varianza Media Extraida (AVE) y la
Fiabilidad Compuesta (CR). El estudio obtuvo la aprobacion del Comité de Etica de la Universidad de Balikesir
(decision de fecha 26.09.2025, n.° 2025/09-17) y fue realizado conforme a los principios éticos de la
investigacion cientifica.

Los resultados del AFE y del AFC confirmaron una estructura valida de cinco factores con un elevado
nivel de fiabilidad (a de Cronbach = 0,906; varianza total explicada = 83,6 %). El modelo present6 indices de
ajuste satisfactorios (y*/df = 3,217; GFI = 0,912; CFI = 0,956; RFI = 0,926; RMSEA = 0,075). La validez
convergente quedo confirmada mediante valores de AVE entre 0,52 y 0,59 y valores de CR entre 0,77 y 0,84,
mientras que la validez discriminante se garantiz6 mediante coeficientes de correlacion inferiores a 0,85. Los
resultados de la Modelizacion de Ecuaciones Estructurales indicaron que las practicas de banca verde
orientadas al cliente (f = 0,401; t=5,886; p <0,001) y las orientadas a las politicas institucionales (B = 0,334;
t=13,443; p <0,001) ejercen un efecto positivo y estadisticamente significativo sobre el desempefio financiero
percibido. En cambio, las practicas orientadas a los empleados (f = 0,042; t = 0,636) y las orientadas a las
operaciones (B = 0,014; t = 0,222) no mostraron un efecto estadisticamente significativo. La capacidad
explicativa del modelo (R? = 0,58) indica que el 58 % de la variacion del desempeifio financiero percibido es
explicado por las variables independientes.

Estos resultados ponen de manifiesto que las practicas de banca verde en Tiirkiye estan configuradas
principalmente por las estrategias institucionales y por la interaccion externa con los clientes, mas que por la
integracion interna de los comportamientos y de los procesos operativos. Aunque los bancos han avanzado en
el desarrollo de productos verdes y de marcos de politicas de sostenibilidad, la participacion de los empleados
y la transformacion de las operaciones cotidianas siguen siendo limitadas. Este hallazgo coincide con los
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resultados de Shaumya y Arulrajah (2016) y Abuatwan (2023), quienes identificaron efectos positivos de las
estrategias externas de sostenibilidad, pero contrasta con los de Malsha et al. (2020) y Liu et al. (2023), quienes
destacaron el papel crucial del comportamiento ecoldgico de los empleados para alcanzar un desempefio
sostenible. Esta discrepancia puede explicarse por la etapa todavia incipiente de institucionalizacion de la banca
verde en Tiirkiye, donde las iniciativas de sostenibilidad impulsadas desde la alta direcciéon atin no han
permeado plenamente la cultura organizacional. Estos resultados subrayan que, sin el compromiso de los
empleados y la integracion operativa, el impacto de las politicas verdes sobre los resultados financieros a largo
plazo puede seguir siendo superficial.

El estudio concluye que las practicas de banca verde orientadas a los clientes y a las politicas
institucionales influyen positivamente en el desempefio financiero percibido, mientras que las practicas
orientadas a los empleados y a las operaciones no presentan una relacion significativa. Los resultados destacan
que las iniciativas de sostenibilidad en los bancos turcos contintan estando orientadas principalmente hacia el
entorno externo y todavia no se han interiorizado plenamente en las rutinas organizacionales. La investigacion
contribuye a la literatura al presentar uno de los primeros andlisis empiricos sobre la banca verde desde la
perspectiva de los empleados en Tiirkiye, ademas de aportar una innovaciéon metodologica mediante el uso de
la Modelizacion de Ecuaciones Estructurales y la recopilacion de datos primarios.

Desde una perspectiva practica, los bancos deberian fortalecer la concienciacion y el compromiso de
los empleados mediante programas estructurados de formaciéon ambiental, integrar el desempefio en
sostenibilidad en las politicas de gestion de recursos humanos y establecer sistemas de incentivos para los
empleados que contribuyan a logros ambientales, como la reduccion de la huella de carbono o la promocion
de productos financieros verdes. La alta direccion debe garantizar que los principios de sostenibilidad se
apliquen de manera coherente en todas las sucursales y que sean supervisados mediante indicadores de
desempefio medibles. A nivel de politicas ptblicas, organismos reguladores como la Autoridad de Regulacion
y Supervision Bancaria (BRSA), el Banco Central de la Republica de Tiirkiye (CBRT) y la Asociacion de
Bancos de Tiirkiye (TBB) pueden desempenar un papel catalizador mediante la concesion de incentivos
fiscales, la aplicacion de normas de informacién ambiental y el fomento de mecanismos de crédito verde.

Al destacar las percepciones de los empleados como mediadores fundamentales entre las politicas
institucionales de sostenibilidad y el desempefio financiero, este estudio subraya la importancia de integrar una
cultura verde en todos los niveles de la organizacion. El desarrollo de un marco integrado de sostenibilidad que
armonice las dimensiones financiera, operativa y humana fortalecera tanto la responsabilidad ambiental como
el éxito financiero a largo plazo del sector bancario en Tiirkiye.

Palabras clave: Finanzas, finanzas verdes, practicas de banca verde, desempefio financiero, Tiirkiye.
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CTpyKTypUpOBaHHAST AHHOTALMS

Hactosimee ucclneoBaHHE HAIpaBICHO HAa M3y4deHHE TOTO, KaKk COTPYJHUKH OaHKOB,
ocymecTBIsIIoIUX aesrensHocth B Typuuu (Tirkiye), BOCIpUHUMAIOT NPaKTHKU «3€IEHOT0» OaHKMHTA U
KaKkuM 00pa3oM JaHHbIE IPECTABICHHS BIMAIOT HA BOCTIPHHUMAEMYIO (PHHAHCOBYIO 3 (QEKTUBHOCTE OaHKOB.
OCHOBHOM HCCIIEN0BAaTEIbCKUI BONPOC 3aKII0YAETCS B OIPEIEICHUN TOTO, CIOCOOCTBYET JIM HHTEPHAIN3ALIH
COTPYIHHKaMH CTPATETHH «3eJIEHOr0» OAHKMHTA TMOBBIICHUIO BOCIIPHHUMaeMOl (PUHAHCOBOH YCIEIIHOCTH
6anKoBcKOro cexropa. HecMoTps Ha TO 4TO «3€NEHBIN» OAHKUHI CTajl OAHHMM M3 KIIFOYEBBIX KOMIIOHEHTOB
yCTOWYMBOTO (PMHAHCUPOBAHUS B MUPOBOM MaciiTade, CBI3aHHbIE C HUM IPOIIECCH HA YPOBHE COTPYJHUKOB
B Typumu ocTaroTcss HEIOCTATOYHO U3YYEHHBIMH. AKTYaJIbHOCTh UCCIIEZI0BaHMS 00YCIIOBIICHA BO3PACTAIOIINM
BHHMaHHMEM K BOIPOCaM YCTOHYMBOrO pa3BUTHsI (DUHAHCOBBIX CHCTEM, a TAK)Ke NPU3HAHUEM TOTO, YTO
0GaHKOBCKHE COTPYIHHUKH, IBIISASACH OCHOBHBIMU CyOBEKTaMH peau3aliy KOPIOPATUBHON MOJUTHKH, UTPAIOT
pemaroIIyo poib B JOCTIDKEHHH 3KOJOTMYECKHX Lienell opraHu3anuii. PaccMaTpuBas JaHHYyIO mpobiemy,
HCCIICIOBAaHUE CTPEMHTCS OINpPEIEeNINTh, BBIXOIAT JIM DJKOJOTMYECKHE CTpaTerdd OaHKOB 33 pPaMKH
KOpPIOPaTHUBHOI'O YPOBHSI M CTAHOBATCS JIM OHHM YacCThIO ITOBCEJHEBHOH IMPAaKTHKH U MPO(ECCHOHAIBHBIX
YCTaHOBOK COTPYAHUKOB.

TeopeTndeckylo OCHOBY HCCIEHOBaHMS COCTABIAET KOHIEMIMS WHTETPalydd IPHHIUIIOB
YCTOWYMBOTO Pa3BUTHS B JIESATEINHHOCTh (PMHAHCOBBIX MHCTHTYTOB, aKIEHTHPYIOIIAs BHHUMAHHE Ha POJIH
9KOJIOTUYECKUX, COLMUANBHBIX M yrpaBleHdeckux npuHImmoB (Environmental, Social and Governance —
ESG) B noBeimennn pruHancoBoit s¢dpexTnBHOCTH. [IpakTHKN «3enEHOr0o» OAHKMHTA paccCMaTpPHUBAIOTCS KAk
MHOTOMEPHBIH KOHCTPYKT, BKJIIOYAIOUINN NPAKTUKH, OPHEHTHPOBAHHBIE HA COTPYAHHUKOB, OIEPAlMOHHBIE
MPOLIECCHI, KIIMEHTOB U MHCTUTYLHOHAJIbHYIO NONUTHKY. PaHee mpoBenéHHble nccienoBanus B banrnaner,
WNumnn n Kutae (manpumep, Shaumya & Arulrajah, 2016; Choubey & Sharma, 2022; Liu et al., 2023)
MOKa3aJIn, YTO CTPATErny YCTOWYMBOTO OAHKOBCKOTO Pa3BUTHSI CIIOCOOHBI yJIy4IlNaTh Kak (PUHAHCOBBIE, TaK U
IKOJIOTHYECKHE TIoKa3arenu. BMecte ¢ TeM HCCIe0OBaHMs, MOCBSIIEHHBIE BOCIPHATHIO COTPYIHHKOB,
OCTAIOTCSl KpaiiHe OTpaHWYEHHBIMH, OCOOCHHO B CTpaHax ¢ ¢(opmupymomeics skoHoMuKoH. B Typrmm
CYyIIECTBYIOIINE UccienoBanus (Hanpumep, Bingiil & Tiirk, 2019; Elitas & Arslan, 2024) npenMy1iecTBEHHO
HOCSIT ONMCATENbHBIN WM KOHIENTYaJ bHBIN XapakTep ¥ He pacCMaTpHUBAIOT BHYTPEHHIOK OPraHU3alMOHHYTO
IMHAMMKy. HacTosimee ucciieoBaHue BOCIIOJIHSET JaHHBIN MPOOEI TOCPEACTBOM SMIIMPUYECKON MPOBEPKH
TOT0, KAKMM 00pa30M COTPYIHHKH BOCIIPUHUMAIOT IIPAKTUKH «3€JIEHOT0» OAaHKUHI'a ¥ COOTHOCST ce0sl C HUMH,
BHOCSI TEM CaMbIM OpHIMHAIBHBIM BKJIAJ B JIMTEpaTypy IO YCTOHYMBOMY (HHAHCHUPOBAHHUIO U
YeJIOBEKOOPHEHTHPOBAaHHON OpraHM3allMOHHON TpaHcdopmanuu. Kpome Toro, nccieoBaHue COOTBETCTBYET
MOJIOKEHUSIM TEOPHH 3aUHTEPECOBAHHBIX CTOPOH, COMJIACHO KOTOPOH 3 PEeKTUBHOCTh HHUIIMATHB B 00JIaCTH
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yCTOI\/'I‘-II/IBOI‘O Ppa3sBUTHA 3aBUCHUT OT CTCIICHU BOBJICYEHHOCTH BHYTPEHHUX YYaCTHUKOB OpraHU3alliil U UX
CIIOCOOHOCTH OCMBICITMBATh pean3yEeMbI€ U3MECHEHUS.

Jnst TpoOBEpKH BBIIBHHYTHIX THUIIOTE3 OBLT HCIONB30BaH KOJIMYECTBEHHBIN OOBSICHUTENBHBIN
UCCIIENIOBATENbCKU An3aiiH. ['eHepalbHyI0 COBOKYITHOCTh COCTAaBHJIM COTPYJHHKA BOCBMHU OaHKOB,
BKITIOYEHHBIX B MHzAekc ycroiumBoro passutus CramOynbckoit donmosoit Oupxku (BIST). COop maHHBIX
OCYIIECTBISICA TOCPEICTBOM OHJIAHH-aHKETHPOBAaHUSA B MEpPHOA C CeHTSIOpst mo okTsaope 2025 roma. C
UCIIOJIb30BAaHUEM METO0/1a BEIOOPKH MO YA00CTBY ObUIH motydeHs! 0TBeTh 400 cOTpyIHUKOB, U3 KOTOPBIX 390
KOPPEKTHO 3aII0JIHEHHBIX aHKET OBIIIM BKJIIOYEHBI B OKOHYATEIbHBIN aHamu3. IHCTpyMeHTapuii uccie1oBanus
ObLT aanTHPOBaH HAa OCHOBE IIIKaJl, pa3padoTaHHbIX Shaumya u Arulrajah (2016), Abuatwan (2023) u Malsha
et al. (2020). AHkera BKIto4aia 22 yTBepxkIeHU: 16 U3 HUX U3MEPSUIH NMPAKTUKHU «3€J1EHOr0» OaHKHMHTa MO
Y4eTBIPEM M3MEPEHHsIM (COTPYIHMKH, OIEpalldH, KJIWEHThl M IOJHMTHKA), a 6 — BOCIPHHHUMAaEMYIO
¢uHaHCOBYIO 3((eKTHBHOCTh. Bce mokasarenu oueHMBanIMCh Mo maTtuOauibHOW mkane Jlaiikepra (1 =
MIOJTHOCTBIO HE COTJIACEH; 5 = IOJIHOCTBIO COTJIACeH). AHAIN3 JAaHHBIX IMPOBOIMICS B TpH dTama: (i) mpoBepka
HOPMAJTFHOCTH pacIIpelieieHus] Ha OCHOBE K03((HIIMeHTOB acHMMETpHH | dKclecca B mpenenax +1,5; (ii)
nmpoBeneHne pa3BenodHoro (akropHoro anammsa (EFA) m moarBepxkmaromero ¢akroproro anammsa (CFA)
JUISL TIPOBEPKH BAJMIHOCTH KOHCTPYKTa; (iil) TECTHpOBAaHHE THIIOTE3 C HCIIOJH30BAHHEM MOJACIUPOBAHMS
CTPYKTYpHBIMH ypaBHeHUAMH (SEM). Hané&XHOCTD 1 BaTMIHOCTH OLIEHUBAINCH IIOCPEICTBOM KO3 duIreHTa
anbpa Kponbaxa, cpenneit uzsneuéunoit nucnepcun (AVE) u cocraBHoit HapéxHOCcTH (CR). UccnenoBanme
66110 000peHo Komuterom no strke YHuBepcutera banbikecup (peuienue ot 26.09.2025, Ne 2025/09-17) n
MPOBEJICHO B ITOJTHOM COOTBETCTBUH C STHYECKUMH HOPMaMH Hay4YHBIX HCCIICTOBAHUIA.

Pe3ynbTaThl pa3BeOYHOTO M MOATBEPIKIAIOIICIO (DAKTOPHOrO aHa uM3a MOATBEPAWIM HATUYUE
BINIHON TATU(HAKTOPHON CTPYKTYpBHI C BBICOKMM ypoBHeM Haa&xHocTH (00 Kponbaxa = 0,906; obmas
o0bsacHEHHas aucnepcus = 83,6 %). Mopens NpoJeMOHCTPUpPOBaia YIOBIETBOPUTEIbHBIC TOKa3aTeIn
cootBerctBuA (y*/df = 3,217; GFI = 0,912; CFI = 0,956; RFI = 0,926; RMSEA = 0,075). KonBeprentaas
BaJMIHOCTH ObUTa moATBepkAcHA 3HaueHussMA AVE B nmamazone 0,52-0,59 u 3HaueHusmu CR B mpenemax
0,77-0,84, Torga Kak QUCKpUMHHAHTHAS BAMAHOCTH 00ecreunBaniach KOd(pPUIMEHTAMHA KOPPEIIIIUN HIDKE
0,85. PesympTaThl MOICTHPOBAHUSA CTPYKTYPHBIMH YpPaBHEHHSIMHA ITOKAa3aJId, YTO IPAKTHKH «3CIEHOTO
OaHKWMHTa, OpHeHTHpoBaHHBIe Ha KimeHTOB (B = 0,401; t = 5,886; p < 0,001), a Taxke NpaKTHKH,
OpUCHTHUPOBAaHHbIE HAa HWHCTUTYIHOHaNbHYI0 momutuky (B = 0,334; t = 3,443; p < 0,001), oka3pIBaroT
CTAaTUCTHYCCKH 3HAYMMOE MOJIOKHUTEIBHOE BIIMSHUE Ha BOCIPHUHHMAEMyH (pUHAHCOBYIO 3()(HEeKTHBHOCTS.
HampoTuB, mnpakTHKH, OpUEHTHpOBaHHbIe Ha coTpyaHukoB (B = 0,042; t = 0,636), u omepalHOHHO-
opueHtupoBaHubie npakTHKH (f = 0,014; t = 0,222), He MPOAEMOHCTPUPOBAINA CTATHCTHYECKH 3HAYMMOTO
BrusHUS. OOBscHsIOMas crnocodHocTs Monenu (R? = 0,58) cBUIETeNnsCTBYeT O TOM, YTO HE3aBHUCHMBIE
nepeMeHHbIe 00BSCHSIOT 58 % Bapuanuu BocipuHUMaeMoil puHaHcoBOW 3()(HEKTHBHOCTH.

IMosyyeHHbIe Pe3yIbTaThl CBUACTENHCTBYIOT O TOM, YTO MPAKTHKH «3€JIEHOTO» GaHKuHTa B Typrmu
NPEUMYIIECTBEHHO (POPMUPYIOTCS HHCTUTYIHOHAJILHBIMUA CTPATETHAMH W BHEITHAM B3aUMOJICHCTBHEM C
KIMEHTaMH, a He BHYTPEHHEM WHTErpanueil OneparMoHHBIX MPOIECCOB W MOBEIEHYECKHX MOJee
COTPYAHUKOB. HecMOTpsl Ha 3HAUMTENBHBIA Mporpecc OAaHKOB B pa3pabOTKe «3EIEHBIX» (DHHAHCOBBIX
NPOJYKTOB W (POPMHUPOBAHHH COOTBETCTBYIONINX TOJNHUTHK, y4YaCTHE COTPYJHHKOB M TpaHC(hOpMaIlus
TIOBCEHEBHON OIEPAIIMOHHOM JEATENHHOCTH OCTAIOTCA OTPaHMYEHHBIMH. JIaHHBIM BBIBOJ COTJIACYETCS C
pesynbratamu uccienoBanuii Shaumya u Arulrajah (2016), a takke Abuatwan (2023), BbISIBUBIINX
MOJIOXKUTEIFHOE BJIMSHAC BHENIHUX CTPATETHH YCTOWYHMBOTO Pa3BUTHSI, OJHAKO PACXOIHUTCS C BHIBOJAMH
Malsha et al. (2020) u Liu et al. (2023), mog4épKUBaBIINX KITFOUEBY IO POJIb IKOJOTHYSCKH OPUCHTUPOBAHHOTO
MOBEJICHHUST COTPYAHHKOB B JIOCTHXKEHHH YyCTOIHUMBOW 3(h(ekTHBHOCTH. Takoe pacxoxaeHHe MOXKET
OOBACHATHCS TEM, YTO MHCTHTYITHOHATH3AIHS «3€IEHOT0» GaHKMHTa B TYPIHK HAXOMUTCS HA PAHHEM JTarie
Pas3BUTHS, BCIEICTBHE YETO MHHIIMATHBBI YCTOWYMBOTO PAa3BUTHS, PEallM3yeMble «CBEpXy BHH3», €€ HE
MOJIHOCTBEO MHTEIPUPOBAHBI B OPraHU3aLMOHHYIO KyJbTypy. [lonydeHHbIe pe3ynbTaThl HOTYEPKUBAIOT, YTO
0e3 aKTUBHOTIO YYacTHs COTPYAHHKOB W MHTETPAlM{ MPUHLKIIOB YCTOHYMBOIO Pa3BUTUS B ONEPALUOHHBIC
NPOLIECCHl BIUSHUE «3€JIEHOI» MOJUTUKH HA JONTOCPOYHBIC (DHHAHCOBBIC PE3YJIBTAaThl MOXKET OCTaBaThCs
MOBEPXHOCTHBIM.

HccrenoBanue TMO3BOJIAET CAEIATh BBIBOJL O TOM, 4YTO TMPAaKTUKU «3CJIEHOr0» OaHKWHTA,
OPUEHTUPOBAHHBIE HA KIIMEHTOB U MHCTUTYLIMOHAJIBHYIO ITOJIUTHKY, OKa3bIBAIOT MOJIOKUTENBHOE BIMSIHUE Ha
BOCIIpUHUMaeMyio (prHAHCOBYIO () (PEKTHBHOCTD, TOT/Ia KaK MPAKTUKH, OPUECHTHPOBAHHBIE HA COTPYIHUKOB
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U ONEpalMOHHBIE IPOIECCHl, HE AEMOHCTPHUPYIOT CTaTUCTUYECKH 3HAYMMON B3aHMMOCBA3M C JaHHBIM
nokaszateseM. [lorydeHHble pe3yabTaThl CBUAETEIBCTBYIOT O TOM, YTO WHHUIIMATHBEI B 00JACTH YCTOHIMBOTO
Pa3BUTHS B TYPELKNX O0aHKAaX MPEUMYIIECTBEHHO OPHEHTHPOBAHbI Ha BHEITHIOIO CPEy M MOKa eIé He CTaln
HEOTHEMJIEMOH YacThI0 BHYTPEHHHX OPraHU3alMOHHBIX IpoleccoB. MccienoBanne BHOCUT CyIIECTBEHHBIN
BKJIa]] B HAYYHYIO JINTEPATY Py, IPEACTABIIAA OJUH U3 TIEPBBIX IMIIMPUIECKIX aHATM30B «3€IEHOT0» OaHKMHTa
B Typmmu ¢ TOYKM 3peHMS COTPYAHHKOB, a TaKXe Ipeniaras METOJOJOTHYECKYI0 HOBH3HY Onaromaps
UCIIOJIb30BAaHHIO MOJEINPOBAHUS CTPYKTYPHBIMU YPaBHEHUSIMH M IEPBUYHBIX SMIHUPHYECKUX JaHHBIX.

C nmpakTHYecKOW TOYKM 3peHHMss OaHKaM pPEKOMEHIYeTCS IMOBBIIATh  JKOJOTMYECKYIO
OCBEJIOMJIEHHOCTb M BOBJIEYEHHOCTH COTPYAHHKOB IIOCPEICTBOM  CHUCTEMAaTHYECKHX MpPOrpamMm
9KOJIOTMYECKOr0 OOYy4YeHHsI, HHTEIPUPOBATh II0KA3aTeNN YCTOWYHMBOIO PA3BUTHS B IOJUTUKY YIPAaBICHUS
YeJIOBEYECKUMH PECYpPCaMH U BHEPSITH CUCTEMBI TIOOIIPEHUS COTPYIHUKOB, BHOCSIIIUX BKJIAJ B JOCTHKECHUE
9KOJIOTMYECKUX IIejel, TaKMX KaK COKpalleHHe YIJIEPOJHOTO Clefa WIM IPOJABMKEHHE «3EJIEHBIX)»
()MHAHCOBBIX TPOAYKTOB. BhICIIee pyKOBOACTBO [ODKHO OOECIeUMBaTh IOCIEAOBATENBHOE BHEIPEHHE
NPUHIUIIOB YCTOHYMBOTO Pa3BUTHS HA YPOBHE (DMIMAIOB M OCYIIECTBIIITH MOHHTOPHHI HMX pEaH3alliH
MIOCPEICTBOM HM3MEpAEMBbIX IoKazaTened s¢dexkTuBHOCTH. Ha ypoBHE TIOCYZapCTBEHHOH MONHUTHKH
pETyIMpyIONe OpraHbl, TakWe Kak ATEHTCTBO OaHKOBCKOrO peryiaupoBaHus W Hamzopa (BRSA),
Hentpansusiii 6ask Typenkoit Pecrryommku (CBRT) u Accounanus 6ankoB Typrun (TBB), MoryT ceirpaTsh
BR)XHYIO CTUMYJIHPYIOLIYIO POJIb MTOCPEICTBOM IPENOCTABICHHUS HAJIOTOBBIX JIBIOT, BHEIPEHHS CTAHAAPTOB
9KOJIOTMYECKON OTYETHOCTH U MOOUIPEHUS MEXAHU3MOB «3€1EHOI0» KPEIUTOBaHUS.

IlopuépkuBass 3HAUEHUE BOCIPUATUSA COTPYIHUKOB KaK KIIOUEBOIO IOCPEAHHMKA MEXAY
MHCTUTYLIIMOHAJILHOM TOJUTUKOW yCTOWYMBOTO pa3BUTHS M (HHAHCOBOH 3(deKTHBHOCTBIO, HACTOsIIEe
UCClIeIOBaHNE aKIIEHTUPYET BHUMaHHE Ha HE00XO0JUMOCTH ()OPMHUPOBAHHS SKOJIOTHUECKON KyJIbTYpBI Ha BCEX
YPOBHSAX oOpranu3zanuu. Pa3paboTka HMHTErpUPOBAHHON MOJENU YCTOWYMBOTO Pa3BUTUS, OOBEAUHSIIONICH
(mHAHCOBOE, ONIEPAIOHHOE M YEJIOBEYECKOE W3MEpEHHs, OyIeT CIocOOCTBOBATh YKPEIUIEHHWIO Kak
9KOJIOTMYECKOH OTBETCTBEHHOCTH, TaK W JOJITOCPOYHON (MHAHCOBOM YCIIEIIHOCTH OaHKOBCKOTO CEKTOpa
Typuumu.

KnroueBble ciioBa: ¢uHAHCHI, 3e1EHbIe (QUHAHCH, NPAKTUKH «3eNEHOro» OaHKHWHra, (pUHAHCOBas
s dextuBHOCTD, Typums (Tirkiye).

s -

EFG{WWE%WW(Tﬁrkiye)ﬁWﬁﬁéﬁWWﬁ?ﬂqaﬁﬂT(Green Banking)
gurslt & ufd S HHRal Bt 4RUm o7 I AT qur g8 FefRd S ® 6 o yRong 3!
S{FHAY fo<fta ue=f (Perceived Financial Performance) CARSCE] P! fh g UHR gHIfad Bt % | YT
o - MY U T8 3 b o pefaniat gR1 A4 sfeh orifaal &1 SiiaResiasl (internalization) ST
&7 § srgyavy o<t gt § e T 81 gaft Ao wR W WH ST Iad faT (Sustainable
Finance) 31 U 3R] Uewh o9 gt 7, fhR 1} I A 5ua wrart-dhfad Smart &1 yaf sreae =g
BT S| T 3T BI STIRIehal faia yonferal ® fRRET (Sustainability) TR Fgd @ 94T 39 a0 ¥ I
B § f do iy, Hfodt & U srafaaswdl 81 & SR YRITTd yafarvitg 38l &t wiftg o
WWW%@%auaﬁm%mmﬁe{wuﬁﬁzﬁﬂamm%%wéﬁ
! giaRoy YUMo Sad TR TR da W I8t § sria 3 HHaal &1 ¢ e srigomedt sik
IagR &1t 31 31 57 St ]

gg AYIq o =yl & fRRAT & W (Sustainability Integration) & ﬁm Ta’@ﬁm R
3T %ITh_d% mﬁqﬂﬁmﬁn BICISCACRIRIECY (Environmental, Social and Governance—ESG) il
#1 o Wt & e TR AR oot fan /1 81 3 SReT vurel Bt ue ageran Te & U B
ufkerferd foar man g, o S-S, TeTeH-3=1, A -39 auT Hfd-3<a sy afiferd
%I aﬁaﬁ‘\’r, HRd ﬁ?iﬂqﬁquﬁaﬁamﬂ:ﬁ (G'R?r Shaumya & Arulrajah, 2016; Choubey & Sharma,
2022; Liu et al., 2023) 7 T8 U Rd fopan g {5 gad sfdsw zorfifaar faxiia ud gafazofia G4 ueR & weriH
o QYR 1 That g | U, HHaal & yronsit R Hfad srer, iRy T § IuRd srefeawirsi 7
3 T €| Jfha & Juass ST (S Bingiil & Tiirk, 2019; Elitas & Arslan, 2024) T&Ad: GUHTE®
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3YaT AR faRAw0T ae WA € U1 I HTARS ATeTee Ta=iadT &1 Jedidh- Ta! fbal 5 | T8
g HHATRG! gRT U SfdhT quafl &1 4ROT 91 6 WY I Tee HT SIS UIE0 FX b 39
Y-SRI BT HRAT § 3R Td (o qUT AHG-Sh [ TS gRac el e & Teh Hifere areH
TS &Rl g1 3P AfaRad, I8 37eq9 feduR® RIGId (Stakeholder Theory) & VIV & 3ET g,
o SR RRAT Teieft ugal ot pHTaRiierdr W & Siaie fRauRe! & TgHTRIdT auT 3¢ 31a-
fmtor (sense-making) P &l R R ard g1

e o uRepfeta Tde o1 Sirg & o AT Ud SURSITAD (Quantitative and Explanatory)
RNY-FSATST T TT| ST Bl STTHSAT H XAgS Wich TR (BIST) P TRASerc soad |
Tia 3116 St & HHAR! QR U1 Ts! &1 Yhar Ridar I SfagaR 2025 & o ATTATS UYTaet
& Ty ¥ fosar | faur-snumd THA1-98 (Convenience Sampling) UG &1 SUANT HRd §U 400
HHaal @ yfaferant o gs, s & 390 3y ysmaferdl &t faweror o wftferd fosar man semem o
UG HTYH 3UYHRUN Shaumya Td Arulrajah (2016), Abuatwan (2023) 94T Malsha et al. (2020) gRT fasRa
AT W MiRa o7l wmacht  $of 22 HuF &, ’FFd I 16 W T werst & IR smam (@HaRy,
e, A8 Td i) DY qUT 6 SHISY ity Ua &l #d 91 gt Syl BT Yedjo Ula-fog
AEHE AU (1 = Quid: 3ragHd, 5 = qold: Tewd) TR fopar et o1 fagawor ofiF =ron # fasar mar:
(1) £1.5 P I & HiaR Eﬂjﬂ (Skewness) Td i (Kurtosis) II'I:h & STYR TR JHIAl Uﬂ&I'UT (i1)
I 1 aUdl Bt Y 8 AAYUNHS HRb AT (EFA) IUT IVBRY SRS [IRANT (CFA); TT (iii)
TRATEHD JHIHRUT TSI (SEM) & ATeqH F UREG T3 BT Uieron | fay=ioar Td auar &1 i
PHITERE BT 3T (Cronbach's Alpha), 3irga fse e famRor (Average Variance Extracted—AVE) ddT JHY
a8 adT (Composite Reliability—CR) & H1e0H ¥ {01 74711 3190 o1 STfeiob R fayfaemerd & s
TR (26.09.2025, FofT GBI 2025/09-17) F s WipTa U g3 qUT 3 SEUH fdebdr 3 T ATw!
& ST HaTferd favar |

W@WWW%WW%HW&&Q@ﬁ et fayaiaan
Jd TR DI At (Cronbach’s a = 0.906; Pl AR fdTRUT = 83.6%) | AlSA & fIHadl Jadbic Ht
TS UTT T (32/df = 3.217; GFI = 0.912; CFI = 0.956; RFI = 0.926; RMSEA = 0.075) | 3R derdT
(Convergent Validity) AVE  0.52-0.59 @1 CR & 0.77- om%wm‘rmwﬁmgé S faRe dear
(Discriminant Validity) 0.85 %WWHW%WW%W@IWWW%
oRome § 1 g fob TMew-I=4 WA o1 T (B = 0.401, t = 5.886, p < 0.001) TUT -3 YUY
(B=0.334, t = 3.443, p<0001)ﬁwﬁwmwmw©%@®wqm
ST 8 sﬂ%ﬁuﬁ& HHART-IHG (B = 0.042, t = 0.636) TUT HATAA-3HF (B = 0.014, t = 0.222) TATHT
B YT FiRETHI U § HEaYUl g Ul 77| HISd B HARATHD &HdT (R> = 0.58) T g WY g3 fh
TWa TR e i uee= & uRadH &1 58% HIT WY Hd B

2 Feam ol O Ty Bl & fb g o e Sfdh T gemt qrera: ST oot aut Jreet & Iy
TRl HEHIRIAT GIRT Hferd 8, STafas Sfideb HeTer Td oasTve TebleRul SUaed e 8 | It o
07 Iaarel aut ferta gt & faer & SeeiaHtg wifa @ 8, AR off srenfa o ggwifiar qur e
gf=med | ufkada G{ﬁ?ﬁﬁlﬁqu%l Zl_s'ﬁ'WEfShaumyaQa"Arulrajah (2016) dYUT Abuatwan (2023)35
3 Fsm et & 37y 8, o aTer fRRdT Yoot & IHRIcAS THTd Bt g Bt 18 o fobq I8 Malsha
et al. (2020) TUT Liu et al. (2023) P 3 bt § fid B, 617 Tdd U= o & & =il & gRa
FagR ! FuIfge YA IR aa foa 1| a8 srRivfd Yyad: 39 91 I S gl @ fo qferd § 34 &
BT IR far 31ft TR srawit H B, S8l -J-F9 (Top-down) FRIRAT Ug @l 7 314t do Ga-es
Tpfa & guf U & yawr =gt forar g1 2 e 39 919 R 96 2 § 6 swriaat ot afspg yrfiers qur
URETE TR WR U101 & 34T | g Hifadt o1 didetiere faxita ufvomal R yure gde! 38 Isarg|

3T P ey g fob Ued-I=ga T Hfd-wata I S gud srgyas fadia ve= &t
FHRIAD U Y YT Bl 8, T HHARI-3W Ud TaTeH-318 Y131 &1 Dhls Agayul Jael Tat
T T | IR 98 SR § 3 gt St B FRRaT Taid usd qod: a1e fRduRe! W Hfvd § ofik snft
I TSI ferTaat 1 guid: Sifiet 3iT el o1 Tt § | I8 3feaH i o sianial & el a =
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ST T AT fAA0T TRgd R a1 YRS S H ¥ U € T WRETed GHIBR Arsfel
Td UTUfie Sifers! & ITANT & H1eH ¥ Ugfaid ardr off e Har g1

e =¥ A §ob! B AT [ 3 WRiud uafarufia uferr sriwat & Arem I HHanal ot
SRl U4 YHTAIGT Se1d, A-d Saney= —ifadl # fRRar uee= & affiferd &% qur e+ uefig o
HUT 3ryaT Ui foxi IaTel & AR oI YaiaRon ded! B TG ¢ aTel HHanal & ford UieiTg= Joratt
faopRid B3 | aRY UdeH $1 ag ATYd H1 a1 fob fRRar & Rigia 9t wrarsfi § 99H &0 9 a1
Bl YT IHT Hedid-1 A0 I UG Sdhdd! o A1y ¥ farar sy | =fifard Wk W s fafwom= @
THAE0T UTFIHRT (BRSA), THY IR &1 HEF §F (CBRT) IUT IfHY d% TG (TBB) FHR W6,
yafarvita ROiféT are! & gada aur 9 H01 0 & 9g1a1 SR U SORS YHHT AU Tehd ]

ARG Bt yRUMST B GRIATT fRRar fifqar 3R fa<hia yeef & ffw v deayf no &
=0 H Ygifebd BRd §U T ST 34 1 IR e Gl § [ W13 b Uedeh TR IR gR T bl FHIA
foran ST siaxges g | faxfta, ularem qun amdia st & Ueierd B arar IHY fRRaT i fasRid
FRAT G F difdhT & § iRl IRefa au dderfe fada Iwad—aH! & geg Hum|

e vreg: o, &k fam, I ot v, facha wesi, @i (Tirkiye) |

Yapilandirilmis Ozet:

Bu ¢alisma, Tiirkiye’de faaliyet gosteren bankalarda uygulanan yesil bankacilik uygulamalariin
banka ¢alisanlari tarafindan nasil algilandigini ve bu algilarin algilanan finansal performansi nasil etkiledigini
incelemeyi amaglamaktadir. Arastirmanin temel sorusu, yesil bankacilik stratejilerinin ¢aligsanlar tarafindan
i¢sellestirilmesinin  bankacilik sektoriinde algilanan finansal basariya katki saglayip saglamadigina
odaklanmaktadir. Yesil bankacilik, kiiresel dlgekte siirdiiriilebilir finansin 6nemli bir bileseni haline gelmis
olsa da Tirkiye’de bu uygulamalarin ¢alisan temelli dinamikleri yeterince incelenmemistir. Bu ¢aligmaya
duyulan ihtiyag, finansal sistemlerde siirdiiriilebilirlige verilen 6nemin artmasindan ve banka calisanlarinin,
politikalarin uygulanmasindaki temel aktorler olarak kurumsal ¢evresel hedeflere ulasmada 6nemli bir rol
iistlenmesinden kaynaklanmaktadir. Arastirma, bankalarin cevresel stratejilerinin kurumsal diizeyi asip
agsmadigin1 ve giinliik uygulamalar ile ¢alisan tutumlarinin bir parcasi haline gelip gelmedigini belirlemeyi
hedeflemektedir.

Calisma, finansal kurumlarda siirdiiriilebilirlik entegrasyonuna iligkin teorik bakis agisina dayanmakta
ve Cevresel, Sosyal ve Yonetisim ilkelerinin finansal performansin artirilmasindaki roliinii vurgulamaktadir.
Yesil bankacilik uygulamalari; ¢alisan odakli, operasyonel, miisteri odakli ve politika odakli uygulamalari
iceren ¢ok boyutlu yapilar olarak ele alinmaktadir. Banglades, Hindistan ve Cin’de yiiriitillen 6nceki
caligmalar, siirdiiriilebilir bankacilik stratejilerinin finansal ve c¢evresel performansi iyilestirebildigini
gostermistir. Ancak ozellikle gelismekte olan piyasalarda calisan algilarina odaklanan arastirmalar sinirlidir.
Tiirkiye’deki mevcut ¢alismalar ise ¢ogunlukla tanimlayici ya da kavramsal analizler sunmakta, i¢ orgiitsel
dinamikleri degerlendirmemektedir. Bu ¢alisma, ¢alisanlarin yesil bankacilik uygulamalarini nasil algiladigim
ve bu uygulamalarla nasil iliski kurdugunu ampirik olarak test ederek bu boslugu gidermekte; siirdiiriilebilir
finans ve insan odakli orgiitsel doniisiim literatiirine 6zgiin bir katki sunmaktadir. Ayrica ¢alisma,
stirdiiriilebilirlik girisimlerinin etkinliginin i¢ aktdrlerin katilimma ve anlamlandirma siireglerine baglh
oldugunu one siiren paydas teorisi bakis agisiyla da uyumludur.

Hipotezlenen iligkileri test etmek amaciyla nicel ve agiklayici bir arastirma deseni benimsenmistir.
Arastirmanin evrenini Borsa Istanbul Siirdiiriilebilirlik Endeksi’nde yer alan sekiz bankada calisan personel
olusturmaktadir. Veriler, Eylil ve Ekim 2025 tarihleri arasinda uygulanan c¢evrim i¢i anket yoluyla
toplanmistir. Kolayda 6rnekleme yontemi kullanilarak 400 c¢alisandan yanit alinmig, bunlardan 390 gegerli
anket analize dahil edilmistir. Anket formu Shaumya ve Arulrajah, Abuatwan ve Malsha vd. tarafindan
gelistirilen ¢alismalardan uyarlanmustir. Olgek, yesil bankacilik uygulamalarini dért boyutta dlgen 16 madde
ile algilanan finansal performansi 6lgen 6 madde olmak iizere toplam 22 maddeden olusmaktadir. Maddeler
besli Likert dlgegiyle degerlendirilmistir. Veri analizi {ic asamal bir siire¢ izlenerek gerceklestirilmistir. Tlk
asamada garpiklik ve basiklik degerlerinin +1,5 smuirlart i¢inde olup olmadigina dayali normallik testleri
yapilmis, ikinci asamada yap1 gegerliligi i¢in Agciklayic1 Faktor Analizi ve Dogrulayici Faktor Analizi

www.turkishstudies.net/turkishstudies



710 Elif Bezirgan

uygulanmuis, ticiincli asamada ise hipotez testi i¢in Yapisal Esitlik Modellemesi kullanilmistir. Gilivenirlik ve
gegerlilik degerlendirmelerinde Cronbach alfa, Ortalama Aciklanan Varyans ve Bilesik Giivenirlik
degerlerinden yararlanilmistir. Arastirma igin Balikesir Universitesi Etik Kurulu’ndan 26.09.2025 tarihli ve
2025/09-17 sayili karar ile etik onay alinmis ve ¢alisma etik standartlara uygun olarak yiiriitiilmiistiir.

Aciklayict Faktor Analizi ve Dogrulayict Faktdr Analizi, giiclii giivenirlik degerlerine sahip gecerli
bir bes faktorlii yapiy1 dogrulamistir. Cronbach alfa degeri 0,906 olarak hesaplanmis, agiklanan toplam varyans
ise %83,6 olarak belirlenmistir. Model, kabul edilebilir uyum indeksleri sergilemistir. Buna gore y?/df degeri
3,217; GFI degeri 0,912; CFI degeri 0,956; RFI degeri 0,926 ve RMSEA degeri 0,075 olarak bulunmustur.
Yakinsak gegerlilik, 0,52 ile 0,59 arasinda degisen Ortalama Agiklanan Varyans degerleri ve 0,77 ile 0,84
arasinda degisen Bilesik Giivenirlik degerleriyle dogrulanmistir. Ayrisma gegerliligi ise korelasyon
katsayilarinin 0,85’in altinda kalmasiyla saglanmistir. Yapisal Esitlik Modellemesi sonuglari, miisteri odakl
yesil bankacilik uygulamalarmin ve politika odakli uygulamalarin algilanan finansal performans iizerinde
anlamli ve pozitif etkileri oldugunu gostermistir. Buna karsilik c¢alisan odakli ve operasyon odakli
uygulamalarin istatistiksel olarak anlamli bir etkisi bulunmamistir. Modelin agiklayicilik giicii, algilanan
finansal performanstaki varyansin %58’inin bagimsiz degiskenler tarafindan agiklandigimi gostermektedir.

Bu sonuglar, Tiirkiye’de yesil bankacilik uygulamalarmin i¢ operasyonel ve davranigsal
entegrasyondan ziyade agirlikli olarak kurumsal stratejiler ve dis miisteri etkilesimi tarafindan sekillendigini
ortaya koymaktadir. Bankalar yesil iiriinler gelistirme ve politika cergeveleri olusturma konusunda ilerleme
kaydetmis olsa da ¢alisan katilimi ve giinliik operasyonel doniisiim sinirli kalmaktadir. Bu bulgu, diga doniik
strdiirtilebilirlik = stratejilerinin  olumlu etkilerini belirleyen Shaumya ve Arulrajah ile Abuatwan’in
¢alismalariyla uyumludur; ancak siirdiiriilebilir performansa ulagsmada c¢alisanlarin yesil davraniglarinin kritik
roliinii vurgulayan Malsha vd. ve Liu vd. ¢aligmalariyla farklilagmaktadir. Bu farklilik, Tiirkiye’de yesil
bankaciligin kurumsallagsma siirecinin heniiz erken agsamada olmasindan ve yukaridan asagiya yiiriitiilen
stirdiiriilebilirlik girisimlerinin 6rgilit kiiltiirline tam olarak niifuz etmemis olmasindan kaynaklanabilir.
Bulgular, calisan katilimi ve operasyonel entegrasyon olmaksizin yesil politikalarin uzun vadeli finansal
sonuglar iizerindeki etkisinin yiizeysel kalabilecegini gostermektedir.

Calisma, miisteri odakli ve politika diizeyindeki yesil bankacilik uygulamalariin algilanan finansal
performansi pozitif yonde etkiledigi, buna karsilik ¢alisan odakli ve operasyon odakli uygulamalarin anlamli
bir iliski sergilemedigi sonucuna ulagmaktadir. Bulgular, Tiirk bankalarinda siirdiiriilebilirlik girigsimlerinin
biiyiik 6l¢iide disa doniik oldugunu ve heniiz 6rgiitsel rutinler iginde tam anlamiyla i¢sellestirilmedigini ortaya
koymaktadir. Arastirma, Tirkiye’de yesil bankacilig1 ¢aligan perspektifinden ele alan ilk ampirik analizlerden
birini sunarak literatiire katki saglamakta; Yapisal Esitlik Modellemesi temelli test siireci ve birincil veri
kullanimiyla metodolojik agidan 6zgiinliik tagimaktadir.

Uygulamaya yonelik ¢ikarimlar agisindan bankalarin, yapilandirilmis gevresel egitim programlari
araciligiyla calisan farkindaligini ve katilimini artirmalari, stirdiiriilebilirlik performansini insan kaynaklar
politikalaria entegre etmeleri ve karbon ayak izinin azaltilmasi ya da yesil finansal iirlinlerin tanitilmasi gibi
yesil kazanimlara katki sunan calisanlar igin 6diil sistemleri olusturmalar1 gerekmektedir. Ust y&netim,
stirdiiriilebilirlik ilkelerinin sube diizeyinde tutarli bigcimde uygulanmasini ve Olgiilebilir performans
gostergeleri araciligiyla izlenmesini saglamalidir. Politika diizeyinde ise Bankacilik Diizenleme ve Denetleme
Kurumu, Tiirkiye Cumhuriyet Merkez Bankas1 ve Tiirkiye Bankalar Birligi gibi diizenleyici kurumlar; vergi
tesvikleri saglama, gevresel raporlama standartlarini giiglendirme ve yesil kredi mekanizmalarini tesvik etme
yoluyla katalizor bir rol {istlenebilir.

Calisan algilarin1 kurumsal stirdiiriilebilirlik politikalar1 ile finansal performans arasinda kritik bir
arac1 unsur olarak 6ne ¢ikaran bu ¢alisma, yesil kiiltiiriin 6rgiitiin tiim katmanlarina yerlestirilmesinin 6nemini
vurgulamaktadir. Finansal, operasyonel ve insani boyutlar1 uyumlu hale getiren biitiinlesik bir siirdiirtilebilirlik
cercevesinin gelistirilmesi, Tirkiye bankacilik sektériinde hem c¢evresel sorumlulugu hem de uzun vadeli
finansal basar1y1 giiglendirecektir.

Anahtar Kelimeler: Finans, Yesil Finans, Yesil Bankacilik Uygulamalari, Finansal Performans,
Tiirkiye.
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Introduction

Sustainability is defined as a fundamental development principle that addresses
environmental, economic, and social responsibilities holistically, aiming to meet the needs of the
present without depleting the resources of the future (Yavuz, 2010, p. 65). With the increasing level
of social awareness and the growing visibility of environmental problems, sustainability and climate
change issues are no longer limited to environmental policies but have become a strategic priority in
many sectors (Dikau & Volz, 2021, p. 1). In this context, the deepening environmental problems of
the 21st century, climate change, and the risk of depletion of natural resources have led not only
sectors directly related to the environment, such as production and energy, but also the banking
sector, a fundamental component of the financial system, to undergo sustainability-oriented
transformations. Due to their role as financial intermediaries, banks have the power to shape the
environmental and social impacts of other sectors not only through their own operations but also
through the loans and investments they provide. Therefore, integrating sustainability principles into
banking activities is critically important as a catalyst for a more environmentally friendly and socially
beneficial transformation across the economy.

Banks, recognizing their responsibility for sustainability within the economic system, have
gone beyond merely acting as financial intermediaries and have begun to contribute to the creation
of a more inclusive and sustainable financial system within the framework of environmental, social,
and governance (ESG) principles. In this context, multi-faceted strategies are being implemented,
including the development of green financing products, internal operational adjustments to reduce
carbon footprint, branch structures with environmentally friendly building certifications, energy-
efficient practices, and the reduction of paper consumption through digitalization. Banks are taking
significant steps towards balancing economic growth with environmental responsibility by
transforming both their credit policies and corporate governance approaches to support sustainable
development (TBB, 2022; Yilmaz, 2024, p. 28). However, the success of these policies depends not
only on top management or strategy but also on green banking practices implemented at the branch
level, one of the institution's most fundamental building blocks. The awareness of sustainability
concepts among branch personnel plays a decisive role in integrating these practices into daily work.

The literature contains several studies conducted in countries such as Bangladesh, Croatia,
and China that examine bank employees' perceptions of green banking practices (Choubey &
Sharma, 2022; Taneja & Ozen, 2023; Ellahi et al., 2023; Chen et al., 2022; Serdarusi¢ et al., 2024).
However, a similar empirical study conducted from the perspective of bank employees in Tiirkiye
has not been found. Existing studies on green banking practices in Tirkiye generally provide a
conceptual framework (Kaya, 2010) or aim to determine the current state of the sector (Bingiil &
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Tiirk, 2019; Elitas & Arslan, 2024). This situation indicates a gap in the academic literature regarding
the evaluation of green banking practices from the perspective of employees in Tiirkiye.

Furthermore, in this study, financial performance measurement is carried out directly through
the perceptions of bank employees. Studies in the literature generally use financial performance
indicators such as bank profitability (Atukalp, 2024), return on equity (ROE), and return on assets
(ROA) (Ibrahimov & Akgal1, 2025). This study, which examines the opinions of bankers, aims to fill
this gap in the literature by analyzing green banking practices in Tiirkiye both theoretically and
empirically. In addition, unlike the descriptive and regression-based statistical methods used in
previous studies, this study tests the relationships between variables using a structural equation
modeling approach. Moreover, this study is a pioneering study that analyzes green banking practices
in the Turkish context based on primary data obtained from bank employees. In this respect, it
contributes to the literature both in terms of methodology and data source.

The research first addresses the topic of green finance. After a conceptual definition of green
finance, green banking practices in Tiirkiye are discussed. Subsequently, analyses and findings
related to the application part of the study are presented. Finally, the research conclusions are
presented, and various recommendations are developed for bank managers and policymakers”.

Conceptual Framework

This section will address the topics of green finance and green banking. First, green finance
and the role of banks within green finance will be explained. Then, the concept of green banking will
be explained, and information about green banking practices in Tiirkiye will be provided. Finally,
the conceptual model of the study will be clarified by formulating a research model and hypotheses.

Green Finance and the Role of Banks

Green finance is a broad concept encompassing financial activities, products, and
instruments that support environmental sustainability. It includes financing environmental projects
such as renewable energy, water conservation, and biodiversity protection, as well as tools like green
bonds, carbon funds, sustainable investment funds, and climate-focused insurance products (Mishra
& Kannaujia, 2023, p. 1). In the personal or individual green finance dimension, green mortgages,
green home loans, green commercial building loans, green vehicle loans, and green credit cards are
the most prominent green finance products (Kahraman, 2022). Green banking refers to the integration
of green finance into the financial sector. Banks influence their customers and the market through
environmentally focused financing policies, operational sustainability, and eco-friendly products and
services. In doing so, they contribute to the practical application of green finance (Sohail et al., 2023,
p. 384).

Banks play a vital role in the economic development of nations. A strong banking sector is
essential for job creation, wealth generation, poverty eradication, entrepreneurial activity, and the
overall well-being of a country. The banking sector is a crucial source of financing for many sectors

* For further studies on green banking, Islamic banking, and the banking and finance sector, see also: Ekinci (2019),
Yiicesan ve Oksiiz (2019), Seyranlioglu ve Karavardar (2019), Celik (2019), Tellalbast Mengii¢ (2019), Ozkan (2019),
Kestane vd. (2019), Berk ve Ugum (2019), Day1 vd. (2019), Soylu (2020), Hatir ve Kartal (2020), Unvan (2020), Kurt
(2020), Yilmaz (2020), Tellalbas1 Mengii¢ (2020), Tekin (2020), Kahraman vd. (2020), Cetin (2020), Erol ve Altun (2020),
Girgin ve Ozgen (2020), Kizil ve Kartal (2021), Koca (2021), {larslan ve Y1ldiz (2021), Kayakus vd. (2021), Aksoy (2021),
Coskun Ozer (2021), Samirkas ve Yildirrm (2021), Citil (2021), Siislii ve Altin (2022), Catuk (2022), Sar1 ve Aka (2022),
Simgek (2022), Bozkaya ve Duran (2022), Durgun Kaygisiz (2022), Pehlivanoglu vd. (2022), Oner (2022), Kiratl ve Cakici
(2022), Kaya ve Giilhan (2022), Aktan ve Oksiiz Naring (2023), Giimiis vd. (2023), Aydemir (2024), Usanmaz (2024), Giir
ve Esidir (2024), Eme¢ (2024), Can (2024), Akin ve Yildirim (2024), Kazanci (2024), Sen Kiiciik ve Karabulut (2024),
Saka Ilgin (2024), Aydin (2024), Ozer (2024), S6kmen vd. (2024), Kazanci (2024), Akarcay (2025), Sénmez (2025),
Yiiksel (2025), Celik vd. (2025), Deniz (2025), Celik (2025), Erdal Akyiiz (2025), Sert (2025), Armagan (2025), Kizilkaya
ve Cagdas (2025), Giil (2025), Yardimce1 (2025).
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and businesses. The financial intermediation role of banks brings significant responsibility and
accountability to them (Shaumya & Arulrajah, 2016). In today's globalized world, banks influence
fund flows, international policy decisions, and macroeconomic stability. Directly or indirectly, they
can significantly contribute to or harm the environment, human rights, and social justice (Kaya, 2010,
p. 79). As primary providers of funds needed by all sectors, banks should not disregard environmental
concerns in their financing activities. Furthermore, in light of growing concerns about climate
change, it has become imperative for the financial sector—especially banks—to adopt green
practices to limit further environmental degradation and support global green growth. Finding
innovative ways to reconcile economic success with environmental management is vital (Thapliyal
et al., 2025).

The banking sector can influence environmental sustainability through the financing it provides
to projects, borrowers, and institutions in which it invests (Baranes, 2009, cited in Kirbash &
Avunduk, 2022, p. 31). This is referred to as the "indirect impact" of the sector on environmental
sustainability. That is, banks' environmental impact stems not directly from their own operations, but
from the environmental practices of the customers they finance. Due to the magnitude of these
indirect impacts, evaluating loan portfolios in relation to environmental risks is critical in sustainable
banking approaches (Weber, 2005). On the other hand, environmental impacts arising from banks'
own operations are considered "direct impacts." These include the consumption of resources such as
energy, water, and paper in headquarters, branches, and other operational areas. Therefore, the
efficient and sustainable management of these resources is among the direct environmental
responsibilities of banks (Kirbaslt & Avunduk, 2022, p. 31).

The Concept of Green Banking

Green banking is a banking activity in which banks take the initiative to carry out their daily
operations as conscious entities in society, considering internal and external environmental
sustainability (Sharma & Choubey, 2022, p.295). The concept of green banking was first introduced
in the 1980s by the Dutch-based Triodos Bank, pioneering the initiation of environmental
sustainability in the banking sector from day one. In 1990, the bank launched a "green fund" to
finance environmentally friendly projects, and many other projects followed (Dash, 2008). Green
banking means promoting environmentally friendly practices and reducing the carbon footprint of
banking activities (Schultz, 2010). Green banking can take many forms, such as using online banking
instead of branch banking, replacing paper bills with online payments, purchasing green mortgages,
opening deposit accounts at online banks instead of large multi-branch institutions, using green credit
cards, and opening money market accounts. The Banking Technology Development and Research
Institute defines green banking as a concept encompassing practices and guidelines aimed at making
banks sustainable in economic, environmental, and social dimensions (Bingiil & Tiirk, 2019, p. 84).
Green banking services are financial products and services that promote sustainability and
environmental responsibility. Some examples of green banking services are (Shah et al., 2023):

* Loans for sustainable agriculture or renewable energy projects that may struggle to qualify
for credit through traditional lending institutions,

* Investment products tied to investor value, such as renewable energy quotas or carbon
offsetting,

* Green car loans offering lower interest rates for electric vehicles,

* Green bonds and mortgages that incentivize the construction of energy-efficient homes,

» Capital raising and mixed financing models to scale green banking objectives.

Therefore, green banking is not only a financial innovation but also a strategic transformation
tool that enables the integration of environmental responsibility into the fundamental building blocks
of the financial system. This transformation requires banks to take an active role in the
implementation of sustainable development goals.
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Green Banking Practices in Tiirkiye

The first regulation in the field of sustainability in the finance sector in Tiirkiye was the
banking system ethics guide in 2006. In 2014, the Turkish Banks Association published a guide
outlining the contribution of the banking and finance sector to sustainable development, which was
updated by the Grand National Assembly of Tiirkiye (TBMM) in March 2021. Furthermore, as of
2017, seven banks from Tiirkiye have signed the sustainable finance declaration within the
framework of the United Nations Global Compact platform (Giindiiz, 2021).

In line with regulatory steps and global collaborations aimed at developing a sustainability-
focused financial structure in Tiirkiye, various sustainability indices have been established within the
Istanbul Stock Exchange (BIST). Within this framework, 8 banks are included in the BIST
Sustainability Index, and 3 banks are included in the BIST Sustainability 25 Index. These banks
support sustainable development goals by developing policies to reduce environmental and social
risks while simultaneously contributing to the financing of environmentally friendly projects. Such
practices create an ecosystem that encourages investors to invest in institutions that finance
environmentally friendly projects. This makes it possible to reduce environmental impact and
promote sustainable investments (BIST, 2025).

In addition to these developments, a more in-depth assessment of the banking sector's
environmental transparency and sustainability performance is provided by the Carbon Disclosure
Project (CDP). CDP is a globally influential non-governmental organization that encourages
companies and financial institutions to report on the risks and opportunities related to environmental
issues such as climate change, water security, and deforestation (CDP Tiirkiye, 2024). Published in
Tiirkiye as part of a program conducted in collaboration with the Sabanci University Corporate
Governance Forum, the CDP Tiirkiye 2024 Climate Change and Nature Report comprehensively
reveals the current state of the financial sector in the field of environmental sustainability. The report
covers critical topics such as the level of dependence of Turkish banks on nature, their strategies
towards net-zero targets, green finance activities, and nature-related risk management practices. In
this context, the CDP Tiirkiye report serves as an important indicator measuring environmental
sensitivity in the banking sector. Indeed, as of 2024, it has been determined that 8 out of 48 companies
operating in Tirkiye and reporting to CDP are banks. This situation demonstrates the growing
participation of the banking sector in the CDP process and its environmental reporting practices.
Furthermore, institutions such as the Banking Regulation and Supervision Board and the Capital
Markets Board are publishing guidelines on sustainability for the Turkish banking ecosystem.

Green banking practices in Tiirkiye are shaped through financial products that support energy
efficiency, alternative energy sources, and sustainable development. Banks are expanding and
implementing financial instruments such as “green loans,” “environmentally friendly loans,” and
“sustainable loans” to achieve sustainability goals. These instruments provide financial resources for
energy-saving infrastructure investments as well as for areas that promote sustainable production,
particularly clean energy projects (Keskin, 2023).

Furthermore, banks are taking operational steps to reduce their carbon footprints within the
scope of sustainability strategies such as digitalization, paperless banking practices, energy efficiency
measures, and recycling policies. These efforts are carried out both as part of corporate environmental
policies and shared with the public through sustainability reports (Arslan & Elitag, 2024). In
particular, the national sustainable finance framework developed in Tiirkiye in recent years
contributes to the diversification of green financing instruments and makes the financial system more
sensitive to environmental risks (Karag, 2024, p. 289). In this regard, Giinay (2025) states that with
the wider adoption of green financing instruments in the future, Tiirkiye can more effectively achieve
its global sustainability goals. In this context, banks offering environmentally friendly products and
services more widely plays an important role in Tiirkiye's achievement of its sustainable development
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goals. The main green banking products and services offered by banks operating in Tiirkiye are
summarized below (Table 1).
Table 1: Green Banking Products and Services Offered by Banks Operating in Tiirkiye

Application  Product / Service Description

Low-interest loan opportunities for energy-efficient

Green Housing Loans . . .
using residential properties

Special financing conditions for electric and hybrid vehicle

Green Vehicle Loans
purchases

Options to donate a portion of spending to carbon offset

Eco-Friendly Credit Cards projects or participate in sustainability-themed campaigns

Retail Banking ) )
. Deposit accounts where funds are allocated to sustainable
Green Deposit Accounts .
investments by the bank
Digital Banking Services Env1ronmentally friendly digital services §uch as paperless
transactions and remote customer onboarding
Green Project Financing Loans provided for projects in renewable energy, waste
management, and energy efficiency
Sustainable Bonds ESG-compliant corporate financing instruments (e.g., green
bonds)
Corporate Environmentally Responsible Investment funds composed of sustainability-focused stocks
Banking Investment Funds or bonds
ESG Risk Assessment Integration of environmental and social criteria into credit
Systems evaluation processes

Sustainability Reporting and Advisory services guiding SMEs and large firms on
Advisory sustainability practices

Banks are offering sustainable financing solutions to both individual and corporate clients
by developing environmentally friendly products and services. As shown in Table 1, in the individual
banking sector, various applications are available, such as green housing loans specifically for
energy-efficient homes, vehicle loans for electric and hybrid vehicles, environmentally friendly
credit cards, and green deposit accounts. Furthermore, digital banking services reduce paper
consumption and encourage environmentally friendly transactions. On the corporate banking side,
services such as green project financing for renewable energy and environmental projects,
sustainable bonds, investment funds compliant with ESG criteria, environmental risk assessment
systems, and sustainability consulting are offered.

Green banking practices in Turkish banks are not limited to financing alone; they also
contribute to sustainability through corporate social responsibility projects, digital transformation
initiatives, and environmentally friendly internal processes. For example, practices such as the
widespread adoption of digital banking and the reduction of paper consumption are considered within
this scope. Digital banking helps conserve natural resources. Paper, energy, and natural resource
consumption can be reduced in this way (Muchiri et al, 2025). In addition, many banks are integrating
sustainability criteria into their credit evaluation processes by developing environmental and social
risk assessment systems.

www.turkishstudies.net/turkishstudies



716 Elif Bezirgan

Although Tiirkiye has taken significant steps in the field of green banking in recent years, it is still
in the development phase compared to global practices. For Tiirkiye to reach more advanced levels
in green finance, it needs to comply with international standards, strengthen regulatory and incentive
mechanisms, and increase awareness in this area. These steps will contribute to Tiirkiye achieving
its sustainability goals and becoming more competitive in green finance globally (Arslan & Elitas,
2024).

Research Model and Hypotheses

In the context of global climate change, sustainable development goals, and combating
environmental risks, green banking practices are becoming increasingly widespread; and the impact
of these practices on banks' financial performance is being addressed with growing interest in the
academic literature. Current studies mostly evaluate the impact of green banking on financial
performance through indicators such as profitability, cost-effectiveness, brand value, and risk
management. However, these studies are generally limited to secondary data and do not directly
address the perceptions and contributions of bank employees.

Some studies conducted specifically in Tiirkiye contribute to the body of knowledge in this
field. For example, Atukalp (2024) found significant and positive relationships when examining the
impact of environmentally friendly digital transactions on bank profitability. Yiiksel et al. (2023)
considered green banking as a strategic management tool and revealed that banks offering
environmentally friendly services gain higher corporate value in the eyes of stakeholders. Gor and
Tekin (2023) analyzed the factors affecting green finance activities and determined that elements
such as bank size and board diversity are decisive in this process. Similarly, Tekin (2025) emphasized
that the integration of green practices into corporate strategies positively affects financial
performance. Analyses and case studies conducted at the international level (Muchiri et al., 2025;
Liu et al., 2023; Ganguly et al., 2025) also present findings in this direction.

However, a review of the existing literature reveals that studies addressing how green
banking strategies are integrated with internal human resources are quite limited. Yet, the success of
such practices is closely related not only to external performance indicators but also to the extent to
which employees embrace these processes. Indeed, the awareness, motivation, and participation
levels of employees towards green banking practices directly reflect on both customer relations and
the efficiency of business processes (Liu et al., 2023). Studies conducted in different countries by
Okyere-Kwakye and Md. Nor (2021) and Ganguly et al. (2025) also show that employee participation
is a critical element in the success of green strategies. Shaumya and Arulrajah (2016) emphasized
that customer and policy-oriented practices are decisive in environmental transformation. Abuatwan
(2023) demonstrated the positive impact of green finance on sustainability performance. Malsha et
al. (2020) revealed that employees' green behaviors play a critical role in this process.

In addition, financial performance measurement in businesses is generally carried out
through objective financial ratios such as profitability ratios (ROA, ROE), liquidity indicators,
productivity metrics, and market value-based indicators. These indicators aim to evaluate a
company's revenue generation capacity, resource utilization efficiency, and financial strength
(Brigham & Ehrhardt, 2017; Kaplan & Norton, 1996). However, financial performance measurement
based solely on objective ratios may not provide sufficient results. In this context, perceived financial
performance measurement comes to the fore. Perceived financial performance refers to the subjective
assessments made by employees or managers about the financial situation of the business they work
for (Delaney & Huselid, 1996). Since perceived financial performance metrics reveal how employees
evaluate the financial situation of the business, they are important for top management to understand
how strategic practices are perceived within the organization. However, subjective performance
indicators can allow the impact of corporate strategies on employees to be revealed more quickly
than objective indicators, especially in areas that provide long-term returns, such as sustainability
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and green banking. Because achieving sustainable financial results in the short term is difficult (Wall
et al., 2004), measuring perceived performance is therefore an important complementary function in
understanding employees' responses to strategic transformations and evaluating non-financial value
creation processes.

This study aims to analyze the perception levels of green banking practices among bank
employees in Tiirkiye and the relationship between these practices and perceived financial
performance. Green banking practices should be evaluated not only at the strategic and corporate
policy level, but also through employee experiences. This approach aims to shed light on the adoption
process of internal sustainability strategies and their internal impacts. The research model below
(Figure 1) aims to evaluate green banking practices in four key dimensions (employee, operation,
customer, and policy) and to test the impact of these dimensions on employees' perceptions of
financial performance.

Figure 1: Research Model

Green Practices
Related to Banking

Policies

Green Practices
Related to Customers

Perceived Financial

\ Performance
Green Practices 7

Related to Daily
Operations

Green Practices
Related to Employees

The research model proposed in this study examines the relationship between four
fundamental dimensions of green banking practices and the financial performance of banks. As
shown in Figure 1, the model includes four independent variables: employee-related green practices,
operational practices, customer-oriented practices, and corporate policy-level practices. The effects
of these variables on the perceived financial performance of the bank are analyzed. The research
hypotheses developed regarding these effects within the framework of the model are as follows:

* H1: Green banking practices related to employees have a positive and significant impact
on the bank's financial performance.

* H2: Green banking practices related to daily bank operations have a positive and significant
impact on the bank's financial performance.

» H3: Green banking practices related to customers have a positive and significant impact on
the bank's financial performance.

* H4: Green banking practices related to bank policy have a positive and significant impact
on the bank's financial performance.
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The four hypotheses formulated within the scope of this research aim to holistically test the
effects of different dimensions of green banking practices (employee, operations, customer, and
policy) on the perceived financial performance of bank employees. Accordingly, the developed
research model will be tested using structural equation modeling (SEM).

Research Methodology

The aim of this research is to examine how green banking practices implemented in banks
operating in Tiirkiye are perceived by bank employees and the impact of these practices on perceived
financial performance. The study aims to evaluate the reflections of employees' awareness,
participation, and internalization levels regarding green practices on bank performance. The main
population of the research consists of employees of 8 banks operating in Tiirkiye and included in the
Borsa Istanbul sustainability index. A web-based survey form created for the study was sent to
employees in the authorized branches of the 8 banks operating in seven geographical regions,
regardless of department or role. Convenience sampling was used as the sampling method. The
reason for choosing convenience sampling was the difficulties encountered in obtaining permission
from employees and banks for the survey. Due to these difficulties, the survey was administered to
employees who were reached through convenience sampling with ethical committee approval and
who voluntarily participated. With this sampling method, 400 bank employees were reached between
September-October 2025, and after removing incomplete and erroneous responses, 390 surveys were
included in the evaluation. The survey forms were translated from the original English language into
Turkish. The Turkish translation was checked for semantic validity by field experts. The
questionnaire, prepared in accordance with the research model, consists of two parts. The first part
of the questionnaire includes questions aimed at determining the demographic characteristics of the
participants. The second part of the research includes the green banking practices scale developed by
Shaumya and Arulrajah (2016), consisting of 16 statements, and the perceived financial performance
scale, consisting of 6 statements, created using the studies of Abuatwan (2023) and Malsha et al.
(2020). The questionnaire consists of Likert-type questions (1=Strongly disagree, 5=Strongly agree).
The research process was conducted in accordance with ethical principles in line with the decision
of the Balikesir University Social and Human Sciences Research Ethics Committee dated 26.09.2025
and numbered 2025/09-17. Ethical permission was obtained from the relevant committee for the
study.

In this study, a three-stage approach was followed to ensure the analysis of the data. In the
first stage, the normal distribution of the data was analyzed. To determine whether the data were
normally distributed, the study by Tabachnick and Fidell (2013) was used, and it was considered
necessary for the skewness and kurtosis values of the data to be between +1.5 and -1.5. In the second
stage, factor structures were determined using factor analysis. In addition, the reliability of the data
was tested with the Cronbach alpha coefficient. In the third and final stage, structural equation
modeling was used to reveal the effects of the obtained factor structures on the proposed model of
the research. The data were subjected to analysis using statistical analysis programs.

Findings

This section presents the findings obtained from the analysis of the data collected within the
scope of the research. First, descriptive statistics regarding the participants are given, followed by a
detailed evaluation of the validity and reliability analyses of the scales and the results of structural
equation modeling.

Descriptive Findings Regarding Participants

Descriptive statistics of the research participants are shown in Table 2. Table 2 shows that
43.6% of the participants are male and 56.4% are female. Furthermore, 56.4% of the participants are
single and 43.6% are married. Regarding educational level, 56.4% have a university degree and
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19.2% have a master's degree. In terms of age, the largest group of participants is between 35 and 44
years old. Regarding years of employment, the majority of participants have been working for 5-10
years.

Table 2: Descriptive Statistics of Participants

Variable Category N %
Female 220 56.4
Gender Male 170 43.6
Total 390 100.0
Married 170 43.6
Marital Status Single 220 56.4
Total 390 100.0
Primary Education 0 0.0
High School 60 15.4
Undergraduate 220 56.4
Education Level Master’s Degree 75 19.2
PhD 35 9.0
Total 390 100.0
18 and below | 0.3
19-24 55 14.1
25-34 95 24.4
Age 35-44 125 32.1
45-54 80 20.5
55 and above 34 8.7
Total 390 100.0
Less than 5 years 100 25.6
5-10 years 120 30.8
Work Experience | 11-15 years 90 23.1
15 years and above 80 20.5
Total 390 100.0

Factor Analysis Findings for the Research Scale

Factor analysis was used to determine the factor structures of the scales used in the research.
In this part of the research, Exploratory Factor Analysis (EFA) was used to identify each factor, and
Confirmatory Factor Analysis (CFA) was used to validate the resulting factor structures.

Findings Regarding Exploratory Factor Analysis

Exploratory factor analysis was first applied to the scales used in the study. Before
proceeding with EFA, the suitability of the data for factor analysis was tested using the Kaiser-
Meyer-Olkin (KMO) and Bartlett's sphericity tests. According to the analysis results, the KMO value
is 0.873, indicating that the sample adequacy is at a "good" level. Bartlett's test was found to be
significant (p < .001), which revealed that there is a sufficient level of correlation between the
variables and that the data is suitable for factor analysis.

According to the results of the Exploratory Factor Analysis (EFA) conducted based on a
five-factor structure, the factor loadings were found to range between .732 and .941. The total
explained variance was determined to be 83.61%. Furthermore, the internal consistency of the scale
was strongly supported by a Cronbach Alpha value of .906. Moreover, the skewness and kurtosis
values, which were considered to determine whether the data showed a normal distribution, were
between the expected values of +1.5 and -1.5, indicating that the data are normally distributed. Based
on the analysis results, it is assumed that the data used in the research are reliable, valid, and normally
distributed.
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Findings from Confirmatory Factor Analysis

To test the validity of the factor structure revealed by Exploratory Factor Analysis (EFA),
Confirmatory Factor Analysis (CFA) was performed (Table 3). The CFA results show that the model
has an acceptable level of fit with the data. When the goodness-of-fit indices of the model were
examined, they were obtained as follows: x2/df: 3.217, GFIL: 0.912, CFI: 0.956, RFI: 0.926, and
RMSEA: 0.075. When these fit values are evaluated, the fact that the RMSEA value is below 0.08
and the CFI and RFI values are above 0.90 indicates that the model has an acceptable level of fit and
provides a good fit in terms of most criteria (Tabachnick and Fidell, 2001; Kline, 2005; Stimer, 2000;
Hooper et al., 2008). In addition, all the factor loadings obtained within the scope of CFA are above
the recommended threshold value (0.50) and range between 0.69 and 0.90.

Table 3: Results of Confirmatory Factor Analysis for the Research Scale

Factors Factor AVE | CR
Loadings
Perceived Financial Performance 0.59 0.84
Green banking practices increase our bank’s market share. 0.901
Green banking practices reduce our bank’s risk level. 0.900
Green banking practices strengthen our bank’s capital structure. 0.891
Green banking practics enable our bank to make long-term investments. 0.889
Green banking practices reduce our bank’s operational costs. 0.871
Green banking practices increase our bank’s revenue. 0.840
Green Practices Related to Bank Policies 0.55 0.80
Our branch has environmental agreements with relevant stakeholders. 0.866

Our branch ensures compliance with environmental regulations in all | 0.864
commercial transactions.
Our branch follows the instructions received from the Green Banking Office. 0.854
Our branch operates in a green-certified building. 0.842
Our branch procures stationery, equipment, and other materials from | 0.762
environmentally friendly suppliers.
Green Practices Related to Customers 0.56 0.82
Our branch promotes environmentally friendly businesses by offering | 0.883
preferential rates on green loans.
Our branch provides loans for environmental protection and renewable energy | 0.860
projects.
Our branch uses Environmental Risk Management Systems or similar | 0.816
mechanisms to evaluate all loan proposals.
Our branch participates in specific independent green initiatives and projects. | 0.799
Green Practices Related to Daily Operations 0.52 0.77
Our branch implements initiatives to reduce paper usage and resource waste | 0.847
(e.g., water and electricity).
Our branch adopts environmentally friendly banking practices. 0.830
Our branch follows the 3R policy (Reduce, Reuse, Recycle). 0.820
Our branch implements energy-efficient equipment and system solutions (e.g., | 0.716
ATMs, LED lighting, duplex printers, inverter air conditioners, etc.).
Green Practices Related to Employees 0.55 0.80
Our branch applies environmental performance evaluation practices (e.g., | 0.891
energy-saving measures and carbon footprint calculations).
Our branch records resource consumption (e.g., electricity, water, paper, printer | 0.860
cartridges, etc.).
Our branch implements an environmental reward system for employees | 0.692
actively participating in green initiatives.
KMO and Bartlett’s Test: 0.873, Sig: 0.000, Cronbach Alpha: 0.906, Explained Variance: 83.610
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The fact that the AVE (Average Variance Extracted) and CR (Composite Reliability) values
for each construct are in the range of 0.52—0.59 and 0.77-0.84, respectively, confirms that the model
has convergent validity and internal consistency (Fornell & Larcker, 1981; Hair et al., 2009).
Accordingly, it was concluded that the scales used in the study are valid and reliable constructs.

After ensuring goodness-of-fit values, convergent and divergent validity were considered to
measure the reliability of the DFA. For convergent validity, the method described in the study by
Fornell and Larcker (1981), where the mean explained variance is above 0.50 and the composite
reliability value is above 0.70, was evaluated (Hair et al., 2009). In the DFA results, the CR and AVE
values for all dimensions were above the expected values. To test divergent validity, another analysis
for reliability, the study of Kline (2005) was used. In this study, Kline stated that inter-dimensional
correlations lower than 0.850 are sufficient to ensure divergent validity. Data on divergent validity
are presented in Table 4.

Table 4: Discriminant Validity of the Scales

Factors 1 2 3 4 5

1 Perceived Financial

Performance (0.768)

2 Green Practices Related to

Bank Policies 0,645 (0.742)

3 Green Practices Related to 0,513 0,723 (0,748)

Customers

4 (%reen Prac'tlces Related to 0,622 0,526 0,228 (0,721)

Daily Operations

5 Green Practices Related to 0.710 0.478 0.366 0,288 (0,742)

Employees

The Fornell-Larcker criterion was used to evaluate discriminant validity. The VAVE values
of all constructs are higher than their correlations with other constructs (Table 4). This result indicates
that discriminant validity is achieved. In addition, the HTMT ratios remained below 0.85 among all
constructs (HTMT max = 0.79), which also supports discriminant validity (Fornell & Larcker, 1981;
Henseler et al., 2015).

The results of the confirmatory factor analysis show that bank employees' perceptions of
green banking are grouped under five dimensions. The "Perceived Financial Performance" dimension
reveals that employees believe environmentally friendly practices increase their bank's profitability,
market share, and competitiveness. This finding indicates that employees view sustainability
practices not only as an environmental responsibility but also as a strategic element associated with
financial success. The "Green Practices Related to Bank Policies" factor reflects employees'
perceptions that their institutions have adopted environmentally conscious policies and procedures,
complied with legal regulations, and embraced an environmentally friendly procurement approach.
This indicates that environmental awareness is beginning to take root at the corporate level in banks.

The “Customer-Related Green Practices” dimension shows that employees believe their
banks encourage sustainable behaviors among customers through green loans, environmentally
friendly financing tools, and environmental risk assessment mechanisms. This finding indicates that
employees perceive their banks as intermediary institutions for sustainable transformation. The
“Daily Operations-Related Green Practices” factor reveals that employees have observed the
implementation of practices such as energy saving, recycling, and resource efficiency in their
branches. This shows that the green banking approach is reflected not only at the policy level but
also in daily business practices. The “Employee-Related Green Practices” factor reflects awareness
of practices such as measuring environmental performance within the organization, monitoring
resource use, and rewarding environmentally friendly behaviors. These findings show that employees
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actively participate in environmentally conscious practices and that this process has become part of
the organizational culture.

Testing Research Hypotheses

In testing the hypotheses formulated through the research model, structural equation
modeling, which allows for the testing of hypotheses as a whole (Hair et al., 2009), was used. In the
structural equation model, goodness-of-fit values were determined first. The goodness-of-fit indices
evaluated were obtained as follows: x2/df: 3.33, GFI: 0.925, CFI: 0.953, RFI: 0.923, and RMSEA:
0.077. These values are considered acceptable goodness-of-fit values in studies in the literature
(Tabachnick & Fidell, 2001; Kline, 2005; Siimer, 2000; Hooper et al., 2008). The structural equation
model graph is shown in Figure 2, and the hypothesis results generated with this modeling are shown

in Table 5.
Figure 2: Structural Equation Model
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Table 5: Hypothesis Tests
Hypotheses B t Decision
Green Practices Related to Employees — Perceived Financial Performance (+) 0.032 0.636 Rejected
Green Practices Related to Daily Operations — Perceived Financial Performance (+) 0.014 0.222 Rejected
Green Practices Related to Customers — Perceived Financial Performance (+) 0.401 5.886* Accepted

Green Practices Related to Bank Policies — Perceived Financial Performance (+)  0.334 3.443* Accepted
P<0.001:* R*=0.58 — Independent variables explain 58% of the AFP variance.

Standardized parameter estimates, t-values, and the explanatory power of the model in the
variables are given in Table 5. According to the results, green banking practices (H3) and bank
policies (H4) towards customers were found to have a statistically significant and positive effect on
perceived financial performance (p = 0.401, t = 5.886; B = 0.334, t = 3.443; p < 0.001).
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In contrast, green banking practices for employees (H1) and daily operations (H2) did not
have a statistically significant effect on financial performance (t < 1). This finding indicates that bank
employees have not yet internalized sustainability practices and that daily operations are not
institutionalized to the extent that they are reflected in financial outputs. The impact of employee
awareness and participation on sustainable performance is frequently emphasized in the literature
(Liu et al., 2023). However, in the Turkish context, such practices are still limited to the management
level and are not fully integrated into branch operations. Furthermore, green transformations at the
operational level generally produce long-term benefits and cannot be directly measured in short-term
financial indicators.

Findings Regarding Difference Analyses

This section of the study examined whether there were any differences in perceived financial
performance (PFP), bank policy-related green practices (BPGP), customer-related green practices
(CRP), daily operations-related green practices (DOP), and employee-related green practices (ERP)
dimensions, based on the demographic and descriptive characteristics of the survey participants. T-
test analysis was performed for gender and marital status variables, and ANOVA analysis was
performed for education level, age, and length of employment.

Table 6. T-test and ANOVA Analyses for Variables.

Variables PFP BPGP CRP DOP ERP
Gender .168 02%* 1 .88 .00*
Marital Status 225 .088 .098 .16 267
Education Level .075 268 .65 126 357
Age .082 .066 22 12 .366
Work Duration .094 114 .00* 32 445

*p<.001 **p<.05

The results of the difference analyses revealed significant differences in the perception of
bank policy-related green practices (BPGP) and employee-related green practices (ERP) variables
for the gender variable. In this context, the gender characteristics of employees create differences in
the perception of these two variables. Furthermore, a significant difference was found in the
customer-related green practices dimension in terms of working hours. According to the results of
the "Scheffe test" conducted to determine which age groups perceived these practices differently,
there were differences in perceptions among employees aged 19-24 and 25-34. No significant
differences were found in terms of marital status, education level, and employee age.

Conclusion and Recommendations

This research aimed to examine the perceptions of bank employees in Tiirkiye regarding
green banking practices and to evaluate the impact of these practices on perceived financial
performance. In the study, green banking was addressed through four key application dimensions:
employee-oriented, operations-oriented, customer-oriented, and policy-oriented. Based on
hypotheses tested using structural equation modeling, customer-oriented practices (H3) and bank
policy-related practices (H4) were found to have a statistically significant and positive effect on
financial performance. In contrast, employee-oriented practices (H1) and daily operations-related
practices (H2) were found to have no significant effect on the bank's financial performance.
Furthermore, according to the difference tests conducted, no significant differences were found in
terms of marital status, education level, and employee age; however, differences in perception were
found in terms of gender and length of service.

When the findings are compared with the literature, it is seen that the positive impact of
customer-oriented and corporate policy-level green banking practices on perceived financial
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performance coincides with the results of the studies by Shaumya and Arulrajah (2016) and
Abuatwan (2023). These studies also emphasize that outward-facing strategies strengthen banks'
environmental and financial performance indicators. In contrast, the insignificant impact of
employee-oriented and operational-level practices on financial performance shows that, despite the
strategic importance of "employee green behaviors" emphasized by Malsha et al. (2020), these
processes have not yet been internalized in Tiirkiye. In other words, while the literature emphasizes
the decisive role of human resources and internal processes in sustainability performance, it is
understood that these dimensions have not matured to the level that would be reflected in financial
outputs in the Turkish context. This situation points to the necessity of institutionalizing green
strategies not only at the managerial level but also at the employee behavior and branch operations
levels.

In parallel, this shows that green banking strategies in Tiirkiye have yielded successful
results, particularly in their outward-facing dimension (customer relations and corporate policy
level), but have not created the desired impact in the inward-facing dimension (employees and
operations). This situation reveals that the environmental goals included in policy documents are not
fully reflected in practice at the branch level. According to these results, bank employees see green
banking more as a strategy embodied at the managerial policy and customer service levels.
Employees have not yet accepted their operational responsibilities or individual contributions as part
of this system. Studies conducted in countries with similar subject matter, such as Ghana (Okyere-
Kwakye & Md. Nor, 2021), Taiwan (Liu et al., 2023), and India (Ganguly et al., 2025), have clearly
demonstrated the impact of employee awareness and participation levels on perceived corporate
performance. In this study conducted in Tiirkiye, however, the impact of employee perceptions on
perceived financial performance was found to be effective only in terms of two dimensions.

Unless the understanding of sustainability in the Turkish banking sector transforms into a
holistic corporate culture, it will remain limited in achieving long-term financial success. Banks will
find it difficult to maintain their competitive advantage unless they treat sustainability not merely as
an external reporting or reputational element, but as an integral part of their internal processes.
Farrington (2017) states that the more environmentally capable businesses become, the more their
financial performance will improve. Therefore, increasing green banking practices and internalizing
them at the corporate level should be considered one of the factors that will improve the financial
performance of banks.

In light of these findings, banks operating in Tiirkiye need to increase their green banking
training programs for employees. Environmental responsibility awareness should not remain at the
management level but should be extended to all levels of staff. In this context, banks can develop in-
service training and digital training modules. Furthermore, it is important to develop systems to
reward personnel who demonstrate success in reducing their carbon footprint or selling green
products for their environmental performance. Moreover, bank senior management should lead green
strategies not only in reports but also in practice. Regular monitoring and support of branch-level
practices by bank headquarters should be considered a crucial factor in extending green banking
practices to all branches. In addition, encouraging banks to undergo green transformation plays a
supportive role in creating a sustainable financial system at the national level. In this context,
regulations such as special incentive packages for green banking, mandatory environmental risk
reporting, or tax advantages for green loans can be developed through institutions such as the
Banking Regulation and Supervision Agency (BDDK), the Central Bank of Tiirkiye (TCMB), or the
Turkish Banking Association (TBB).

This research examines green banking practices implemented by banks. In this context, the
study offers a unique framework within the Turkish context. One limitation of the research is that
only employees of the 8 banks included in the sustainability index were evaluated. However, there
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are 58 banks in Tiirkiye. In future studies, the research population could be expanded to include all
bank employees. Furthermore, only 390 bank employees were reached using a convenience sampling
method. This is a limitation that prevents the generalization of the research results.

For future research, in addition to quantitative analyses, qualitative data collection methods
(e.g., in-depth interviews or focus group studies) can be used to examine bank employees' perceptions
of green banking in greater depth. Furthermore, comparing the findings from Tiirkiye with examples
from other countries (e.g., EU countries or developing Asian countries) can significantly contribute
to understanding the cultural and structural determinants of sustainable banking. In addition, future
studies that evaluate objective indicators of financial performance (e.g., ROA, ROE, asset size, etc.)
together with employee perceptions will reveal the multi-dimensional impact of green practices on
financial results.
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Yesil Bankacilik Uygulamalarinin Algilanan Finansal Performans Uzerindeki Etkisi: Banka
Calisanlar1 Uzerinden Bir Degerlendirme

Giris

Siirdiiriilebilirlik, ¢cevresel, ekonomik ve sosyal sorumluluklarin biitiinciil bir yaklagimla ele
alimmasin1 ifade eden, gelecegin kaynaklarmi tiikketmeden bugliniin ihtiyaclarimi karsilamay1
amaglayan temel bir kalkinma ilkesi olarak tanimlanmaktadir (Yavuz, 2010, s. 65). Giiniimiizde artan
toplumsal biling diizeyi ve g¢evresel sorunlarin giderek daha goriiniir hale gelmesiyle beraber,
stirdiiriilebilirlik ve iklim degisikligi konular1 yalnizca ¢evre politikalartyla sinirl kalmamais, pek cok
sektorde stratejik bir 6ncelik haline gelmeye baglamistir (Dikau & Volz, 2021, s. 1). Bu ¢ergevede,
21. yiizy1lda giderek derinlesen ¢evre sorunlari, iklim degisikligi ve dogal kaynaklarin tiikenme riski,
yalnizca iiretim ve enerji gibi dogrudan cevreyle iligkili sektorleri degil, finansal sistemin temel
bilegenlerinden biri olan bankacilik sektoriinii de siirdiiriilebilirlik odakli doniisiimlere yoneltmistir.
Bankalar, finansal aracilik rolleri geregi yalnizca kendi operasyonlarinda degil, ayni zamanda
sagladiklar1 krediler ve yatirnmlar yoluyla diger sektdrlerin ¢cevresel ve sosyal etkilerini sekillendirme
giiciine de sahiptir. Bu nedenle, siirdiiriilebilirlik ilkelerinin bankacilik faaliyetlerine entegre
edilmesi, ekonominin genelinde daha g¢evre dostu ve toplumsal fayda odakli bir doniisiimiin
tetikleyicisi olarak kritik bir 6nem tagimaktadir

Ekonomik sistem igerisinde siirdiiriilebilirlik agisindan sorumlulugunun farkina varan
bankalar, yalnizca finansal aracilik iglevi géren kurumlar olmanin Gtesine gegerek; cevresel, sosyal
ve yonetisim (ESG) ilkeleri cercevesinde daha kapsayici ve siirdiiriilebilir bir finansal sistemin
olusturulmasma katki saglamaya baglamistir. Bu kapsamda yesil finansman iiriinlerinin
gelistirilmesi, karbon ayak izinin azaltilmasina yonelik i¢ operasyonel diizenlemeler, ¢cevre dostu
bina sertifikalarina sahip sube yapilari, enerji verimliligini artiran uygulamalar ve dijitallesme
yoluyla kagit tiiketiminin azaltilmasi gibi ¢ok boyutlu stratejiler hayata gecirilmektedir. Bankalar,
stirdiiriilebilir kalkinmay destekleyecek bigimde hem kredi politikalarin1 hem de kurumsal yonetim
anlayislarimi doniistiirerek, ekonomik biiyiime ile ¢evresel sorumlulugu dengeleme yoniinde dnemli
adimlar atmaktadir (TBB, 2022; Yilmaz, 2024, s. 28). Ancak bu politikalarin basariya ulagabilmesi,
yalnizca iist yonetim veya strateji diizeyinde degil; kurumun en temel yapi taglarindan biri olan
subeler diizeyinde gergeklestirilen yesil bankacilik uygulamalariyla da iligkilidir. Subelerde ¢alisan
personelin siirdiiriilebilirlik kavramia olan farkindaligi, uygulamalari giinliik is pratiklerine
entegre edilmesi agisindan belirleyici bir rol oynamaktadir.

Literatiirde, banka ¢aliganlarinin yesil bankacilik uygulamalarina iligkin algilarini inceleyen,
Banglades, Hirvatistan ve Cin gibi lilkelerde gerceklestirilmis g¢esitli arastirmalar bulunmaktadir
(Choubey & Sharma, 2022; Taneja & Ozen, 2023; Ellahi vd., 2023; Chen vd., 2022; Serdarusié¢ vd.,
2024). Ancak, Tiirkiye baglaminda banka calisanlari perspektifinde yiiriitiilmiis benzer bir ampirik
calismaya rastlanilmamistir. Tiirkiye’de yesil bankacilik uygulamalari {izerine gergeklestirilen
mevcut caligmalar genellikle kavramsal c¢erceve sunan (Kaya, 2010) veya sektdriin mevcut
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durumunu tespit etmeye yonelik (Bingiil & Tiirk, 2019; Elitas & Arslan, 2024) arastirmalardir. Bu
durum Tiirkiye’de yesil bankacilik uygulamalarinin ¢alisanlar iizerinden degerlendirilmesine yonelik
akademik literatiirde eksiklik bulundugunu gdstermektedir.

Ayrica bu calismada, finansal performans 6l¢iimii dogrudan banka calisanlarinin algilari
iizerinden gercgeklestirilmektedir. Literatiirde yer alan ¢aligmalarda finansal performans gostergeleri
olarak genellikle banka karlilig1 (Atukalp, 2024) ile 6zkaynak karliligi (ROE) ve aktif karliligi
(ROA) (Ibrahimov & Akgal1, 2025) gibi finansal oranlarm kullanildig1 gériilmektedir. Bankacilarin
gorislerinin ele alindig1 bu ¢aligsma ise, Tiirkiye’deki yesil bankacilik uygulamalarini hem teorik hem
de ampirik olarak analiz ederek literatiirdeki bahsedilen boslugu doldurmay1 amaglamaktadir. Bunun
yani sira ¢aligma, Onceki calismalarda kullanilan tanimlayici ve regresyon temelli istatistiksel
yontemlerden farkli olarak, yapisal esitlik modellemesi yaklagimi ile degiskenler arasi iliskileri test
etmektedir. Ayrica bu caligma, Tiirkiye baglaminda yesil bankacilik uygulamalarini banka
calisanlarindan elde edilen birincil verilere dayanarak analiz eden oncii bir ¢aligmadir. Bu yoniiyle,
literatiire hem yontem acisindan hem de veri kaynagi agisindan katki saglamaktadir.

Arastirmada ilk olarak yesil finans konusu ele alinmistir. Yesil finans kavraminin kavramsal
tanimlanmasindan sonra Tiirkiye’de yesil bankacilik uygulamalarina yer verilmistir. Daha sonra
calismanin uygulama kismina iliskin analizler ve bulgular sunulmustur. Son olarak aragtirma
sonuglarina yer verilmis olup, banka yoneticileri ile politika yapicilara gesitli 6neriler gelistirilmistir'.

Kavramsal Cerceve

Bu béliimde, yesil finans ve yesil bankacilik konularina deginilecektir. Oncelikle yesil finans
ve bankalarin yesil finans icerisindeki rolii agiklanacaktir. Sonrasinda yesil bankacilik kavrami
aciklanacak, Tirkiye’deki yesil bankacilik uygulamalarn hakkinda bilgi verilecektir. Son olarak
arastirma modeli ve hipotezler olusturularak c¢alismanin kavramsal modeli agikliga
kavusturulacaktir.

Yesil Finans ve Bankalarin Rolii

Yesil finans, ¢evresel siirdiiriilebilirligi destekleyen finansal faaliyetleri, iiriinleri ve araglari
kapsayan genis bir kavramdir. Yenilenebilir enerji, su tasarrufu ve biyolojik ¢esitliligin korunmasi
gibi ¢evre projelerinin finansmaninin yani sira yesil tahviller, karbon fonlar, siirdiiriilebilir yatirim
fonlar1 ve iklim odakl1 sigorta iiriinleri gibi araglari da igerir (Mishra & Kannaujia, 2023, s. 1). Kisisel
veya bireysel yesil finans boyutunda, yesil ipotekler, yesil konut kredileri, yesil ticari bina kredileri,
yesil ara¢ kredileri ve yesil kredi kartlar1 en belirgin yesil finansman {iriinleridir (Kahraman, 2022).
Yesil bankacilik, yesil finansin, finans sektoriine entegrasyonunu ifade eder. Bankalar, ¢evre odakli
finansman politikalari, operasyonel siirdiiriilebilirlik ve ¢evre dostu iiriin ve hizmetler araciliiyla
miisterilerini ve piyasay1 etkiler. Bunu yaparken, yesil finansin pratik uygulamaya doniistiiriilmesine
katkida bulunurlar (Sohail vd., 2023, s. 384).

T Yesil banka, faizsiz bankacilik, bankacilik ve finans sektdrii ile ilgili ayrica bk. Ekinci (2019), Yiicesan ve Oksiiz (2019),
Seyranlioglu ve Karavardar (2019), Celik (2019), Tellalbast Mengii¢ (2019), Ozkan (2019), Kestane vd. (2019), Berk ve
Ugum (2019), Day1 vd. (2019), Soylu (2020), Hatir ve Kartal (2020), Unvan (2020), Kurt (2020), Y1lmaz (2020), Tellalbasi
Mengii¢ (2020), Tekin (2020), Kahraman vd. (2020), Cetin (2020), Erol ve Altun (2020), Girgin ve Ozgen (2020), Kizil
ve Kartal (2021), Koca (2021), Tlarslan ve Y1ldiz (2021), Kayakus vd. (2021), Aksoy (2021), Coskun Ozer (2021), Samirkas
ve Yildirim (2021), Citil (2021), Siislii ve Altin (2022), Catuk (2022), Sar1 ve Aka (2022), Simsek (2022), Bozkaya ve
Duran (2022), Durgun Kaygisiz (2022), Pehlivanoglu vd. (2022), Oner (2022), Kirath ve Cakici (2022), Kaya ve Giilhan
(2022), Aktan ve Oksiiz Naring (2023), Giimiis vd. (2023), Aydemir (2024), Usanmaz (2024), Giir ve Esidir (2024), Emeg
(2024), Can (2024), Akin ve Yildirim (2024), Kazanci (2024), Sen Kiiciik ve Karabulut (2024), Saka Ilgin (2024), Aydin
(2024), Ozer (2024), Sokmen vd. (2024), Kazanci (2024), Akargay (2025), Sénmez (2025), Yiiksel (2025), Celik vd.
(2025), Deniz (2025), Celik (2025), Erdal Akyiiz (2025), Sert (2025), Armagan (2025), Kizilkaya ve Cagdas (2025), Giil
(2025), Yardimei (2025).
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Bankalar, uluslarin ekonomik kalkinmasinda énemli bir rol oynar. Giiglii bir bankacilik
sektorii, istihdam yaratma, servet yaratma, yoksullugun ortadan kaldirilmasi, girisimcilik faaliyetleri
ve bir iilkenin genel refahi icin olmazsa olmazdir. Bankacilik sektorii, bircok sektdr ve isletme igin
onemli bir finansman kaynagidir. Bankalarin sahip oldugu finansal aracilik rolii, bankalara énemli
bir sorumluluk ve hesap verebilirlik getirmektedir (Shaumya & Arulrajah, 2016). Giiniimiiziin
kiiresellesmis diinyasinda, bankalar fon akiglarmi, uluslararast politika kararlarint ve
makroekonomik istikrar1 etkilemektedir. Dogrudan veya dolayli olarak, ¢evreye, insan haklarina ve
sosyal adalete 6nemli 6l¢ilide katkida bulunabilir veya zarar verebilirler (Kaya, 2010, s. 79). Bankalar,
tim sektorlerin ihtiya¢ duydugu fonlarin birincil saglayicilar1 olduklarn i¢in, finansman
faaliyetlerinde g¢evresel kaygilar1 goz ardi etmemelidirler. Ayrica, iklim degisikligi konusundaki
artan endiseler 1s18inda, finans sektoriiniin -6zellikle bankalarin- daha fazla gevresel bozulmay1
sinirlamak ve kiiresel yesil bitylimeyi desteklemek i¢in yesil uygulamalar1 benimsemesi zorunlu hale
gelmistir. Ekonomik basariy1 cevre yonetimiyle uzlastirmanin yenilik¢i yollarimi bulmak hayati
onem tagimaktadir (Thapliyal vd., 2025).

Bankacilik sektorii, projelere, borglularina ve yatirim yaptigi kurumlara sagladigi finansman
araciligiyla cevresel siirdiiriilebilirligi etkileyebilmektedir (Baranes, 2009, aktaran Kirbash &
Avunduk, 2022, s. 31). Bu, sektdriin ¢evresel siirdiiriilebilirlik {izerindeki "dolayl1 etkisi" olarak
adlandirilir. Yani, bankalarin cevresel etkisi dogrudan faaliyetlerinden degil, finanse ettikleri
misterilerin ¢evresel uygulamalarindan kaynaklanir. Dolayli etkilerin biiyiikliigii nedeniyle
stirdiiriilebilir  bankacilik  yaklagimlarinda kredi portfoylerinin  ¢evresel risklere gore
degerlendirilmesi kritik 6nem tasir (Weber, 2005). Diger yandan, bankalarin kendi faaliyetlerinden
kaynaklanan gevresel etkiler "dogrudan etkiler" olarak kabul edilir. Bunlar, genel miidiirliik, subeler
ve diger operasyonel alanlarda enerji, su ve kagit gibi kaynaklarin tiiketimini igerir. Bu nedenle, bu
kaynaklarin verimli ve siirdiiriilebilir yonetimi, bankalarin dogrudan cevresel sorumluluklar
arasindadir (Kirbash & Avunduk, 2022, s. 31).

Yesil Bankacihik Kavram

Yesil bankacilik, bankalarin toplumda bilingli bir varlik olarak giinliik faaliyetlerini, kurum
ici ve kurum dis1 cevresel siirdiiriilebilirligi g6z Oniinde bulundurarak inisiyatif alarak
gergeklestirdigi bir bankacilik faaliyetidir (Sharma & Choubey, 2022, s.295). Yesil bankacilik
kavrami ilk olarak 1980'lerde Hollanda merkezli Triodos Bank tarafindan ortaya atilmis ve
bankacilik sektoriinde cevresel siirdiiriilebilirligin ilk gilinden itibaren baglatilmasina oOnciilitk
etmistir. 1990 yilinda banka, ¢evre dostu projeleri finanse etmek igin bir "yesil fon" baslatmis ve
bir¢ok baska proje de bunu izlemistir (Dash, 2008). Yesil bankacilik, ¢evre dostu uygulamalari tesvik
etmek ve bankacilik faaliyetlerinin karbon ayak izini azaltmak anlamina gelmektedir (Schultz, 2010).
Yesil bankacilik, sube bankacilig1 yerine ¢evrimici bankaciligi kullanmak, kagit faturalari ¢evrimici
O0demelerle degistirmek, yesil ipotek satin almak, biiylik ¢ok subeli kuruluslar yerine ¢evrimigi
bankalarda mevduat hesab1 agmak, yesil kredi kartlar1 kullanmak ve para piyasasi hesaplari agmak
gibi birgok bicim alabilmektedir. Bankacilik Teknolojisi Gelistirme ve Arastirma Enstitiisii, yesil
bankaciligi, bankalart ekonomik, ¢evresel ve sosyal boyutlarda siirdiiriilebilir kilmay1 amacglayan
uygulamalar1 ve yonergeleri ifade eden bir kavram olarak tanimlamaktadir (Bingiil & Tiirk, 2019, s.
84). Yesil bankacilik hizmetleri, siirdiiriilebilirligi ve ¢evresel sorumlulugu tesvik eden finansal
iiriinler ve hizmetlerdir. Yesil bankacilik hizmetlerine bazi1 6rnekler sunlardir (Shah vd., 2023):

e Geleneksel kredi kuruluslart aracilifiyla kredi almaya hak kazanmakta zorlanabilecek
stirdiiriilebilir tarim veya yenilenebilir enerji projeleri i¢in krediler,

e Yenilenebilir enerji kotalar1 veya karbon dengeleme gibi yatirimci degerlerine bagh
yatirim triinleri,

o Elektrikli araglar i¢in daha diisiik faiz oranlari sunan yesil otomobil kredileri,

o Enerji tasarruflu evlerin ingasini tesvik eden yesil tahviller ve ipotekler,
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o Yesil bankacilik hedeflerini 6lgeklendirmek icin sermaye artirimi ve karma finansman
modelleri.

Dolayisiyla yesil bankacilik, yalmizca finansal bir yenilik degil, aynm1 zamanda ¢evresel
sorumlulugun finansal sistemin temel yapitaslarina entegre edilmesini saglayan stratejik bir doniisiim
aracidir. Bu doniisiim, siirdiiriilebilir kalkinma hedeflerinin hayata gecirilmesinde bankalarin aktif
bir rol tistlenmesini gerekli kilmaktadir.

Tiirkiye’deki Yesil Bankacihk Uygulamalari

Tirkiye’de siirdiiriilebilirlik alaninda finans sektoriindeki ilk diizenleme 2006 yilinda
bankacilik sistemi etik ilkeleri kilavuzudur. 2014 yilinda Tiirkiye Bankalar Birligi tarafindan
yaymlanan ve Mart 2021°’de Tiirkiye Biiyilk Millet Meclisi (TBMM) tarafindan giincellenen,
bankacilik ve finans sektdriiniin siirdiiriilebilir kalkinma ya koyacagi katki ¢ercevesinde bir rehber
yayilanmistir. Bununla birlikte 2017 yili itibari ile Birlesmis Milletler Kiiresel Ilkeler Sozlesmesi
platformu ¢ercevesinde, siirdiiriilebilir finansman bildirgesini, Tiirkiye’den yedi banka imzalamistir
(Giindiiz, 2021).

Tiirkiye’de siirdiiriilebilirlik odakli finansal yapinin gelisimine yonelik diizenleyici adimlar
ve kiiresel is birlikleriyle uyumlu olarak, Borsa Istanbul biinyesinde cesitli siirdiiriilebilirlik
endeksleri olusturulmustur. Bu c¢er¢evede, BIST Siirdiiriilebilirlik Endeksi'nde 8, BIST
Stirdiiriilebilirlik 25 Endeksi kapsaminda ise 3 adet banka isletmesi yer almaktadir. Bu bankalar,
cevresel ve sosyal riskleri azaltmaya yonelik politikalar gelistirirken ayn1 zamanda ¢evreci projelerin
finansmania katki saglayarak siirdiiriilebilir kalkinma hedeflerine destek olmaktadir. Bu tiir
uygulamalar, yatirimcilarin ¢cevre dostu projeleri finanse eden kurumlara yonelmesini tesvik eden bir
ekosistemin olusmasma zemin hazirlamaktadir. Bdylece, ¢evresel etkinin azaltilmasi ve
siirdiiriilebilir yatirrmlarin yayginlastiriimasi miimkiin hale gelmektedir (BiST, 2025).

Bu gelismelerin yani sira, bankacilik sektoriiniin ¢evresel seffaflik ve siirdiiriilebilirlik
performansina iliskin daha derinlemesine bir degerlendirme ise, Carbon Disclosure Project (CDP)
tarafindan saglanmaktadir. CDP, sirketlerin ve finansal kurumlarin iklim degisikligi, su giivenligi ve
ormansizlagma gibi ¢evresel konulara yonelik risk ve firsatlarini raporlamalarini tesvik eden, kiiresel
dlcekte etkili bir sivil toplum kurulusudur (CDP Tiirkiye, 2024). Tiirkiye’de Sabanci Universitesi
Kurumsal Yo6netim Forumu is birligiyle yiiriitiilen program kapsaminda yayimlanan CDP Tiirkiye
2024 iklim Degisikligi ve Doga Raporu, finans sektdriiniin cevresel siirdiiriilebilirlik alanindaki
mevcut durumunu kapsamli bi¢cimde ortaya koymaktadir. Raporda, Tiirkiye’deki bankalarin dogaya
bagimlilik diizeyleri, net sifir hedeflerine yonelik stratejileri, yesil finansman faaliyetleri ve doga ile
iligkili risk yonetimi uygulamalar gibi kritik basliklar yer almaktadir. Bu baglamda, CDP Tiirkiye
raporu bankacilik sektoriinde ¢evresel duyarliligi 6lgen dnemli bir gdsterge niteligindedir. Nitekim
2024 yih itibariyla Tiirkiye’de faaliyet gosteren ve CDP’ye raporlama yapan 48 sirket arasinda 8
banka isletmesinin yer aldig1 tespit edilmistir. Bu durum, bankacilik sektdriiniin CDP siirecine olan
katiliminin ve ¢evresel raporlama pratiginin giderek giiclendigini gdstermektedir. Bunlarin haricinde
Bankacilik Diizenleme ve Denetleme Kurulu ve Sermaye Piyasast Kurulu gibi kuruluslar Tiirk
bankacilik ekosistemi i¢in siirdiiriilebilirlik konusunda kilavuzlar yaymlamaktadir.

Tiirkiye'deki yesil bankacilik uygulamalari, enerji verimliligini, alternatif enerji kaynaklarini
ve surdiiriilebilir kalkinmay1 destekleyen finansal iiriinler araciligiyla sekillenmektedir. Bankalar,
siirdiiriilebilirlik hedeflerine ulagmak amaciyla “yesil krediler”, “cevre dostu krediler” ve
“stirdiiriilebilir krediler” gibi finansal aracglar1 yaygimlagtirmakta ve uygulamaktadir. Bu araglar,
enerji tasarrufu saglayan altyapi yatirimlarinin yani sira 6zellikle temiz enerji projeleri gibi
stirdiirtilebilir iiretimi tegvik eden alanlara finansal kaynak saglamaktadir (Keskin, 2023).

Ayrica bankalar, dijitallesme, kagitsiz bankacilik uygulamalari, enerji verimliligi 6nlemleri
ve geri doniisiim politikalar1 gibi siirdiiriilebilirlik stratejileri kapsaminda karbon ayak izlerini
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azaltmaya yonelik operasyonel adimlar atmaktadir. Bu calismalar, hem kurumsal c¢evre
politikalarinin bir pargasi olarak yiiriitiilmekte hem de siirdiiriilebilirlik raporlari araciligiyla
kamuoyuyla paylasiimaktadir (Arslan & Elitas, 2024). Ozellikle Tiirkiye'de son yillarda gelistirilen
ulusal siirdiiriilebilir finans ¢ergevesi, yesil finansman araglarinin gesitlenmesine ve finansal sistemin
cevresel risklere karsi daha duyarli hale gelmesine katki saglamaktadir (Karas, 2024, s. 289). Bu
dogrultuda Giinay (2025), Tirkiye’nin gelecekte yesil finansman araglarin1 daha genis kapsamda
benimsenmesiyle birlikte, {ilkenin kiiresel siirdiiriilebilirlik hedeflerine daha etkin bir sekilde
ulasabilecegini belirtmektedir. Bu cergevede, bankalarin ¢cevre dostu iiriin ve hizmetleri daha yaygin
bigimde sunmalari, Tiirkiye'nin siirdiiriilebilir kalkinma hedeflerine ulagmasinda 6nemli bir rol
oynamaktadir. Tiirkiye’de faaliyet gosteren bankalarin sundugu baslica yesil bankacilik iiriin ve
hizmetleri asagida 6zetlenmistir (Tablo 1).

Tablo 1: Tiirkiye’de Faaliyet Gosteren Bankalarin Sundugu Yesil Bankacilik Uriin ve Hizmetleri

Uygulama

Uriin / Hizmet

Aciklama

Yesil Konut Kredisi

Yesil Tasit Kredisi

Enerji verimliligi yiiksek konutlara yonelik diisiik faizli
kredi imkan1

Elektrikli ve hibrit arag alimlarmma 6zel finansman
kosullar

Bireysel . Harcamalardan karbon offset projelerine bagis imkani
Bankacihik Gevre Dostu Kredi Kartlar veya siirdiiriilebilirlik temali kampanyalar
Yesil Mevduat Hesaplart Bankanin .s.urduruleblhr yatirnmlara  yonlendirdigi
mevduatlar i¢in acilan hesaplar
Dijital Bankacilik Hizmetleri Kaglts%z }.s,'lem §ure<;1er1 ve uzaktan miisteri edinimi gibi
¢evreci dijital hizmetler
Yesil Proje Finansmani Yenlleneblhr. enetji, atlk yonetlml,.enerjl verimliligi gibi
alanlarda gelistirilen projelere kredi
Siirdiiriilebilir Tahviller ESG kriterlerine uygun kurumsal finansman araglar
(green bond vb.)
Kurumsal Stirdiiriilebilirlik odakli hisse senetleri veya tahvillerden
Cevre Duyarli Yatirim Fonlar
Bankaciik olusan yatirim fonlar1
ESG Risk Degerlendirme Kredi degerlendirme siireclerine ¢evresel ve sosyal
Sistemleri kriterlerin entegrasyonu

Siirdiirilebilirlik Raporlamasi
ve Danigmanligt

KOBI’lere ve biiyilk sirketlere siirdiiriilebilirlik
konusunda rehberlik hizmetleri sunulmasi

Bankalar, gevreye duyarli iirlin ve hizmetler gelistirerek hem bireysel hem de kurumsal
miisterilere yonelik siirdiiriilebilir finansman ¢oziimleri sunmaktadir. Tablo 1'de goriildiigi iizere,
bireysel bankacilik alaninda enerji verimli konutlara 6zel yesil konut kredileri, elektrikli ve hibrit
araclar igin tasit kredileri, ¢evre dostu kredi kartlar1 ve yesil mevduat hesaplari gibi c¢esitli
uygulamalar yer almaktadir. Ayrica dijital bankacilik hizmetleriyle kagit tiiketimi azaltilarak ¢evreci
islemler tesvik edilmektedir. Kurumsal bankacilik tarafinda ise yenilenebilir enerji ve gevre
projelerine yonelik yesil proje finansmani, siirdiiriilebilir tahviller, ESG kriterlerine uygun yatirim
fonlan, c¢evresel risk degerlendirme sistemleri ve siirdiiriilebilirlik damigmanligir gibi hizmetler
sunulmaktadir.

Tiirkiye’deki bankalarin yesil bankacilik uygulamalari yalnizca finansmanla smirlt
kalmamakta, aynm1 zamanda kurumsal sosyal sorumluluk projeleri, dijital doniisim adimlarn ve
cevreci ig siiregler yoluyla da siirdiiriilebilirlige katki saglanmaktadir. Ornegin, dijital bankaciligin
yayginlastirllmast  ve kagit tiketiminin azaltilmast gibi uygulamalar bu kapsamda
degerlendirilmektedir. Dijital bankacilik, dogal kaynaklarin korunmasina yardimer olur. Kagit, enerji
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ve dogal kaynaklarin harcanmasi bu yolla azaltilabilir (Muchiri vd., 2025). Bunun yani sira, birgok
banka cevresel ve sosyal risk degerlendirme sistemleri gelistirerek kredi degerlendirme siireglerine
stirdiiriilebilirlik kriterlerini entegre etmektedir.

Tirkiye, yesil bankacilik alaninda son yillarda 6nemli adimlar atmis olsa da, diinya
genelindeki uygulamalara kiyasla heniiz gelisme asamasindadir. Tirkiye’nin yesil finansman
alaninda daha ileri seviyelere ulasabilmesi i¢in uluslararasi standartlara uyum saglamasi, regiilasyon
ve tesvik mekanizmalarini giiglendirmesi ve bu alandaki farkindalig1 artirmasi gerekmektedir. Bu
adimlar, Tirkiye’nin siirdiiriilebilirlik hedeflerine ulagsmasina ve diinya genelinde yesil finansman
alaninda daha rekabetci olmasina katki saglayacaktir (Arslan & Elitas, 2024).

Arastirma Modeli ve Hipotezler

Kiiresel iklim degisikligi, stirdiiriilebilir kalkinma hedefleri ve gevresel risklerle miicadele
cergevesinde yesil bankacilik uygulamalar giderek yayginlasmakta; bu uygulamalarin bankalarin
finansal performansi iizerindeki etkisi, akademik literatiirde artan bir ilgiyle ele alinmaktadir. Mevcut
calismalarda, yesil bankaciligin finansal performans iizerindeki etkisi ¢ogunlukla karlilik, maliyet
etkinligi, marka degeri ve risk yonetimi gibi gostergeler iizerinden degerlendirilmektedir. Ancak bu
calismalar genellikle ikincil verilerle sinirli kalmakta; banka calisanlarinin algi ve katkilarini
dogrudan ele almamaktadirlar.

Tiirkiye 6zelinde yapilan bazi caligmalar, bu alandaki bilgi birikimine katki sunmaktadir.
Ornegin, Atukalp (2024), cevre dostu dijital islemlerin banka karlilig1 {izerindeki etkisini incelerken
anlaml1 ve pozitif iligkiler tespit etmistir. Yiiksel vd. (2023), yesil bankacilig1 stratejik bir yonetim
araci olarak ele almis ve ¢evreci hizmet sunan bankalarin paydaslar nezdinde daha yiiksek kurumsal
deger kazandigini ortaya koymustur. Gor ve Tekin (2023) ise yesil finans faaliyetlerini etkileyen
faktorleri analiz etmis ve banka biiyiikliigii, yonetim kurulu gesitliligi gibi unsurlarin bu siiregte
belirleyici oldugunu saptamistir. Benzer sekilde, Tekin (2025) yesil uygulamalarin kurumsal
stratejilere entegrasyonunun finansal performansi olumlu etkiledigini vurgulamistir. Uluslararasi
diizeyde yapilan analizler ve vaka g¢alismalari da (Muchiri vd., 2025; Liu vd., 2023; Ganguly vd.,
2025) bu yonde bulgular sunmaktadir.

Ancak mevcut literatiir incelendiginde, yesil bankacilik stratejilerinin kurum i¢i insan
kaynagiyla nasil biitlinlestigini ele alan ¢aligsmalarin oldukga sinirli oldugu gériilmektedir. Oysa bu
tiir uygulamalarin basarisi, yalmzca digsal performans gostergeleriyle degil, ayni zamanda
calisanlarin bu siirecleri ne dl¢lide benimsedigiyle de yakindan iligkilidir. Nitekim ¢aligsanlarin yesil
bankacilik uygulamalarina yonelik farkindalik, motivasyon ve katilim diizeyleri; hem miisteri
iligkilerine hem de is siireclerinin verimliligine dogrudan yansimaktadir (Liu vd., 2023). Okyere-
Kwakye & Md. Nor (2021) ile Ganguly vd. (2025) tarafindan farkl {ilkelerde yiiriitiilen ¢alismalar
da, calisan katihminin yesil stratejilerin basarisinda kritik bir unsur oldugunu gostermektedir.
Shaumya ve Arulrajah (2016), miisteri ve politika odakli uygulamalarin ¢evresel doniisiimde
belirleyici oldugunu vurgulamistir. Abuatwan (2023), yesil finansin siirdiirtilebilirlik performansina
pozitif etkisini gostermistir. Malsha et al. (2020) ise ¢alisanlarin yesil davraniglarinin bu siirecte kritik
bir rol oynadigini ortaya koymustur.

Bunun yani sira, isletmelerdefinansal performans 6l¢iimii genellikle karlilik oranlar1 (ROA,
ROE), likidite gostergeleri, iiretkenlik Olgiimleri ve piyasa degeri tabanl gdstergeler gibi nesnel
finansal oranlar iizerinden gergeklestirilmektedir. Bu gostergeler, bir sirketin gelir yaratma
kapasitesini, kaynak kullanim verimliligini ve finansal giiciinii degerlendirmeyi amaglamaktadir
(Brigham & Ehrhardt, 2017; Kaplan & Norton, 1996). Ancak sadece nesnel oranlar iizerinden
finansal performans Ol¢limii yeterli sonuclart saglamayabilir. Bu kapsamda algilanan finansal
performans dl¢limii 6ne ¢gikmaktadir. Algilanan finansal performans, ¢alisanlarin veya yoneticilerin
calistiklar1 igletme ile ilgili finansal durumu hakkinda yaptiklar1 6znel degerlendirmeleri ifade eder
(Delaney & Huselid, 1996). Algilanan finansal performans ol¢iimleri, caligsanlarin isletmenin
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finansal durumunu nasil degerlendirdigini ortaya koydugundan, iist yonetim tarafindan stratejik
uygulamalarin kurulus icinde nasil algilandigini anlamak i¢in 6nemlidir. Bununla birlikte, 6znel
performans gostergeleri, Ozellikle siirdiiriilebilirlik ve yesil bankacilik gibi uzun vadeli getiri
saglayan alanlarda, kurumsal stratejilerin ¢alisanlar iizerindeki etkisini nesnel gdstergelerden daha
hizli bir sekilde ortaya ¢ikmasina olanak taniyabilir. Ciinkii siirdiiriilebilir finansal sonuglar1 kisa
vadede elde etmek zordur (Wall vd., 2004). Dolayisiyla algilanan performansin 6lgiilmesi,
calisanlarin stratejik doniistimlere verdikleri tepkileri anlamak ve finansal olmayan deger yaratma
stireclerini degerlendirmek icin 6nemli bir tamamlayici fonksiyona sahiptir.

Bu calisma, Tiirkiye’de banka calisanlarinin yesil bankacilik uygulamalarini algilama
diizeylerini ve bu uygulamalarin algilanan finansal performansla olan iliskisini analiz etmeyi
amagclamaktadir. Yesil bankacilik uygulamalar1 yalnizca stratejik ve kurumsal politika diizeyinde
degil, ayn1 zamanda ¢aligan deneyimleri lizerinden de degerlendirilmesi gereken uygulamalardir. Bu
yaklagim, i¢ siirdiiriilebilirlik stratejilerinin benimsenme siirecine ve kurum igi etkilerine 151k tutmay1
hedeflemektedir. Asagida yer alan arastirma modeli (Sekil 1), yesil bankacilik uygulamalarinin dort
temel boyutta (galisan, operasyon, misteri ve politika) degerlendirilmesini ve bu boyutlarin
calisanlarin finansal performans algilarina etkisinin test edilmesini amaglamaktadir.

Sekil 1: Arastirma Modeli

Banka Politikalariyla
1lgili Yesil
Uvgulamalar

Miisterilerle Ilgili Yesil
Uygulamalar
Algilanan Finansal

\ Performans
Giinliik 7

Operasyonlarla Ilgili

Yocil T hvoulamalar

Calisanlarla Ilgili
Yesil Uygulamalar

Bu ¢alismada 6nerilen arastirma modeli, yesil bankacilik uygulamalarinin dort temel boyutu
ile bankalarin finansal performansi arasindaki iliskiyi incelemektedir. Sekil 1’de gosterildigi iizere
modelde; calisanlarla ilgili yesil uylamalar, operasyonel uygulamalar, miisterilere yonelik
uygulamalar ve kurumsal politika diizeyindeki uygulamalar olmak tizere dort bagimsiz degisken yer
almakta ve bu degiskenlerin bankanin algilanan finansal performansi iizerindeki etkileri analiz
edilmektedir. Model c¢ergevesinde kurgulanan bu etkiler ile ilgili olarak gelistirilen arastirma
hipotezleri su sekildedir:

e HI: Calisanlarla ilgili yesil bankacilik uygulamalarinin bankanin finansal performansi
iizerinde olumlu ve anlamli bir etkisi vardir.

e H2: Giinliik banka operasyonlar1 ile ilgili yesil bankacilik uygulamalarinin bankanin
finansal performansi lizerinde olumlu ve anlamli bir etkisi vardir.
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e H3: Miisterilerle ilgili yesil bankacilik uygulamalarinin bankanin finansal performansi
iizerinde olumlu ve anlamli bir etkisi vardir.

e H4: Banka politikas1 ile ilgili yesil bankacilik uygulamalarinin bankanin finansal
performanst iizerinde olumlu ve anlamh bir etkisi vardir.

Arastirma kapsaminda olusturulan dort hipotez, yesil bankacilik uygulamalarinin farkl
boyutlarinin (galisan, operasyon, miisteri ve politika) banka calisanlarinin algiladigi finansal
performans iizerindeki etkilerini biitiinciil bicimde test etmeyi amaglamaktadir. Bu dogrultuda,
gelistirilen arastirma modeli yapisal esitlik modellemesi (YEM) yontemiyle sinanacaktir.

3. Aragtirmanin Yontemi

Bu arastirmanin amaci; Tiirkiye’de faaliyet gosteren bankalarda uygulanan yesil bankacilik
uygulamalarinin, banka calisanlar1 tarafindan nasil algilandigini ve bu uygulamalarin algilanan
finansal performans tizerindeki etkisini incelemektir. Caligsma, calisanlarin yesil uygulamalara iligkin
farkindalik, katilim ve igsellestirme diizeylerinin, banka performansina olan yansimalarim
degerlendirmeyi hedeflemektedir. Aragtirmanin ana kiitlesini, Tiirkiye’de faaliyet gosteren ve Borsa
Istanbul siirdiiriilebilirlik endeksinde yer alan 8 bankanm calisanlari olusturmaktadir. Calisma
kapsaminda olusturulan web tabanli anket formu, yedi cografi bolgede faaliyet gosteren 8 bankanin
izin alian subelerinde, departman veya grev ayirt etmeksizin ¢alisanlara gonderilmistir. Ornekleme
yontemi olarak kolayda 6rnekleme yontemi kullanilmistir. Kolayda 6rnekleme yonteminin segilme
nedeni anket uygulamasi i¢in calisanlardan ve bankalardan izin almada yasanan zorluklardir.
Yasanan zorluklar nedeni ile etik kurul izni ¢ergevesinde kolayda 6rnekleme yontemiyle ulasilan ve
goniillii katilim saglayan c¢alisanlara anket uygulamasi gerceklestirilmistir. Bu Ornekleme
yontemiyle, 2025 yili Eyliil-Ekim aylar igerisinde, 400 banka ¢aliganina ulagilmis, eksik ve hatali
doldurmalarin ¢ikarilmasi neticesinde 390 anket degerlendirmeye alinmigtir. Anket formlar orijinal
dil olan Ingilizce’den Tiirkce’ye cevirilmistir. Anlam gegerliligi bakimindan Tiirkce ceviri alan
uzmanlari tarafindan kontrol edilmistir. Arastirma modeline uygun olarak hazirlanmig anket formu
iki boliimden olugmaktadir. Anket formunun birinci boliimiinde katilimeilarin  demografik
Ozelliklerini belirlemeye yonelik sorular yer almaktadir. Arastirmanin ikinci boliimiinde ise Shaumya
and Arulrajah (2016) tarafindan gelistirilen ve 16 ifadeden olusan yesil bankacilik uygulamalari
Olcegi ile Abuatwan, (2023) ve Malsha et al. (2020)’un galismalarindan yararlanilarak olusturulan 6
ifadenin yer aldig1 algilanan finansal performans dlgegi yer almaktadir. Olgek sorularina yénelik
anket formu Likert tipi (1=Kesinlikle katilmiyorum, 5=Kesinlikle katiliyorum) sorulardan
olusmaktadir. Arastirma siireci, Balikesir Universitesi Sosyal ve Beseri Bilimler Arastirmalar1 Etik
Kurulu'nun 26.09.2025 tarihli ve 2025/09-17 sayili karar1 dogrultusunda etik ilkelere uygun olarak
yliriitiilmistiir. Calisma igin ilgili kuruldan etik izin alinmustir.

Arastirmada, verilerin analizlerini saglamak adina ii¢ asamali bir yaklasim izlenmistir. lk
asamada verilerin normal dagilimi analiz edilmistir. Verilerin normal dagilip dagilmadigini saptamak
icin Tabachnick ve Fidell’in (2013) ¢aligmasindan yararlanilarak, verilerin skewness ve kurtosis
degerlerinin +1,5 ve —1,5 degerleri arasinda yer almasi gerekliligi esas almmustir. Ikinci asamada
faktor analizlerinden yararlanilarak, faktor yapilari belirlenmistir. Bununla birlikte Cronbach alpha
katsayis1 ile verilerin giivenilirligi test edilmistir. Uciincii ve son asamada ise elde edilen faktor
yapilarinin arastirmanin Onerilen modelindeki etkilerini ortaya cikarabilmesi i¢in yapisal esitlik
modelinden yararlanilmigtir. Veriler istatiksel analiz programlari yardimiyla analize tabi tutulmustur.

Bulgular

Bu boliimde arastirma kapsaminda elde edilen verilerin analizi sonucunda ulasilan bulgular
sunulmaktadir. ilk olarak katilimeilara iliskin tamimlayici istatistikler verilmis, ardindan Slgeklerin
gecerlilik ve gilivenilirlik analizleri ile yapisal esitlik modellemesi sonuglari ayrintili olarak
degerlendirilmistir.
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Katihmeilara Yonelik Tanimlayic1 Bulgular

Arastirma katilmeilarmi tanimlayict istatistikler Tablo 2°de gdosterilmektedir. Tablo 2
incelendiginde; katilimcilarin % 43,6’si1 erkekler, % 56,4’{inii kadinlar olusturmaktadir. Bununla
birlikte katilimcilarin % 56,4’ bekar, % 43,6’s1 ise evli kisilerden olugmaktadir. Katilimecilar egitim
diizeylerine gore degerlendirildiginde; % 56,4’unun liniversite, % 19,2’sinin yiiksek lisans mezunu
oldugu goriilmektedir. Katilimcilar yaslarina gore degerlendirildiginde ise en ¢ok katilimcinin 35 —
44 vyas araliginda oldugu gozlemlenmektedir. Calisanlarin ¢alisma siireleri agisindan en fazla
katilimeinin 5-10 yil arasi ¢alisanlardan olustugu goriilmektedir.

Tablo 2: Katilimcilarin Tanimlayici Istatistikleri

Degisken Secenek N %
Cinsiyet Kadin 220 56,4
Erkek 170 43,6
Toplam 390 100,0
Medeni Durum Evli 170 43,6
Bekar 220 56,4
Toplam 390 100,0
[Ikogretim 0 0,0
Lise 60 15,4
Universite 220 56,4
Egitim Durumu Yiiksek Lisans 75 19,2
Doktora 35 9,0
Toplam 390 100,0
18 ve alt1 1 0,3
19-24 55 14,1
25-34 95 24,4
Yas 35-44 125 32,1
45-54 80 20,5
55 ve lizeri 34 8,7
Toplam 390 100,0
5 yildan az 100 25,6
5-10 y1l 120 30,8
Calisma Siiresi 11-15 y1l 90 23,1
15 y1l ve iizeri 80 20,5
Toplam 390 100,0

Arastirma Olgegine Yonelik Faktor Analiz Bulgular

Arastirmada kullanilan Olgeklerin faktor yapilarini belirlemek adina faktdr analizinden
yararlanilmistir. Aragtirmanin bu kisminda her bir faktoriin ortaya ¢ikarilmasinda Agiklayici Faktor
Analizi (AFA)’dan, ortaya ¢ikan faktor yapilarinin dogrulanmasinda da Dogrulayici Faktér Analizi
(DFA)’dan yararlamlmustir.

Aciklayic1 Faktor Analizine Yonelik Bulgular

Arastirmada kullanilan 6lgeklere ilk olarak agiklayici faktdr analizi uygulanmistir. AFA’ya
gecilmeden Once verilerin faktdr analizine uygunlugu Kaiser-Meyer-Olkin (KMO) ve Barlett’s
kiiresellik testi ile test edilmistir. Analiz sonug¢larina gére KMO degeri ,873 olup drneklem
yeterliliginin “iyi” diizeyde oldugunu gostermektedir. Barlett’s testi anlamli bulunmus (p <.001), bu
da degiskenler arasinda yeterli diizeyde korelasyon bulundugunu ve faktor analizine uygun oldugunu
ortaya koymustur.
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Bes faktorlii yapiya gore yiiriitiilen AFA sonucunda, faktor yiiklerinin ,732 ile ,941 arasinda
degistigi tespit edilmistir. Elde edilen yapida, toplam agiklanan varyans orani %83,61 olarak
belirlenmistir. Ayrica, dlgegin i¢ tutarliligt Cronbach Alpha = ,906 degeri ile giiclii bicimde
desteklenmistir. Bununla birlikte verilerin normal dagilim gdsterip gostermedigine dair ele alinan
skewness, kurtosis (¢arpiklik, basiklik) degerlerinin de beklenen deger olan +1,5 ve -1,5 arasinda yer
almasi, verilerin normal dagildigini géstermektedir. Analiz sonuglarindan yola ¢ikarak arastirmada
kullanilan verilerin giivenilir, gecerli ve normal dagilim gosteren veriler oldugu varsayilmaktadir.

Dogrulayici Faktor Analizine Yonelik Bulgular

AFA ile ortaya konan faktor yapisinin gegerliligini sinamak amaciyla Dogrulayict Faktor
Analizi (DFA) gerceklestirilmistir (Tablo 3). DFA sonuglari, modelin veriyle kabul edilebilir
diizeyde bir uyum gosterdigini ortaya koymaktadir. Modelin iyilik uyum indeksleri incelendiginde;
x%/df: 3,217, GFI: ,912, CFI: ,956, RFIL: ,926 ve RMSEA: ,075 olarak elde edilmistir. Ilgili uyum
degerleri degerlendirildiginde, RMSEA degerinin 0.08’in altinda olmasi, CFI ve RFI degerlerinin
0.90’m iizerinde olmasi modelin kabul edilebilir diizeyde ve cogu kriter agisindan iyi uyum
sagladigin1 gostermektedir (Tabachnick & Fidell, 2001; Kline, 2005; Siimer,2000; Hooper vd.,
2008).). Ayrica DFA kapsaminda elde edilen faktdr yiiklerinin tamami Snerilen esik degerin (,50)
iizerinde olup ,69 ile ,90 arasinda degismektedir.

Tablo 3: Arastirma Olcegine Yonelik Dogrulayici Faktor Analizi Sonuglar

. Faktor
Faktorler Yiikleri AVE | CR
Algilanan Finansal Performans 0.59 0.84
Yesil bankacilik uygulamalar1 bankamizin pazar payini artirmaktadir. 0.901
Yesil bankacilik uygulamalar1 bankamizin risk seviyesini 0.900
diisiirmektedir.
Yesil bankacilik uygulamalari bankamizin sermaye giiclinii 0.891
artirmaktadir.
Yesil bankacilik uygulamalar1 bankamizin uzun vadeli yatirimlar 0.889
yapmasint saglamaktadir.
Yesil bankacilik uygulamalar1 bankamizin operasyonel giderlerini 0.871
azaltmaktadir.
Yesil bankacilik uygulamalar1 bankamizin gelirini artirmaktadir. 0.840
Banka Politikalariyla ilgili Yesil Uygulamalar 0.55 0.80
Subemin ilgili taraflarla/paydaslarla ¢evreyle ilgili anlagmalari vardir. 0.866
Subem, tiim ticari islemlerinde ¢evre koruma yonetmeliklerine 0.864
uyumu saglar
Subem, Yesil Bankacilik Ofisi'nden aldig1 talimatlari takip eder 0.854
Subemin yesil bir binasi vardir 0.842
Subem, kirtasiye malzemelerini, ekipmanlarini ve diger tiriinlerini 0.762
cevre dostu tedarik¢ilerden satin alir.
Miisterilerle ilgili Yesil Uygulamalar 0.56 0.82
Subem, yesil kredilerde indirimli oranlar sunarak ¢evre dostu 0.883
igletmeleri tesvik eder ve kolaylastirir
Subem ¢evre koruma ve yenilenebilir enerji projelerine kredi saglar 0.860
Subem tiim kredi tekliflerini degerlendirmek i¢in Cevresel Risk 0.816
Yonetim Sistemi veya baska mekanizmalar kullanir
Subem belirli bagimsiz yesil girisimlere ve projelere katilir 0.799
Giinliik Operasyonlarla ilgili Yesil Uygulamalar 0.52 0.77
Subemde kagit kullanimini ve diger kaynak israflarini (6rnegin su ve 0.847
elektrik) azaltmak i¢in girigimler vardir.
Subem ¢evre dostu bankacilik uygulamalarina sahiptir 0.830
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Subem, 3R politikasini benimser - Atik ydnetiminin azaltilmasi, 0.820
yeniden kullanilmasi ve geri doniistiiriilmesi

Subem, enerji tasarruflu ekipman ve sistem ¢éziimleri (6rnegin
ATM'ler, LED aydinlatma, cift tarafli yazici, inverter klima vb.)
uygulamaya koymustur.

Calisanlarla ilgili Yesil Uygulamalar

Subemde cevresel (yesil) performans degerlendirme uygulamalari
(enerji tasarrufu dnlemleri ve karbon ayak izinin hesaplanmasi)
vardir.

Subem, kaynak tiiketiminin (6rnegin elektrik, su, kagit, yazici kartusu
vb.) kaydin1 tutar

Subem, yesil girisimlere aktif olarak katilan ¢alisanlar i¢in ¢evresel
(yesil) 6diil sistemi uygular

KMO and Barlett’s Test : ,873, Sig: ,000, Cronbach Alpha: ,906 A¢iklanan Varyans: 83,610

0.716

0.55 0.80

0.891

0.860

0.692

Her bir yap1 igin AVE (Average Variance Extracted) ve CR (Composite Reliability)
degerlerinin de sirasiyla 0.52—0.59 ve 0.77-0.84 araliginda olmasi, modelin yakinsak gecerlilige ve
icsel tutarliliga sahip oldugunu dogrulamaktadir (Fornell & Larcker, 1981; Hair et al., 2009). Bu
dogrultuda, calismada kullanilan 6l¢eklerin gegerli ve glivenilir yapilar oldugu sonucuna varilmastir.

Uyum iyiligi degerleri saglandiktan sonra DFA’nin giivenilirliginin 6l¢mek i¢in yakinsak ve
raksak gecerliligi ele alinmistir. Yakinsak gecerlilik i¢in Fornell ve Larcker’in (1981) ¢alismalarinda
ifade ettigi; ortalama aciklanan varyans degerinin 0,50’nin iizerinde, bilesik giivenilirlik degerinin
ise 0,70’in tizerinde olmasi yontemi degerlendirmeye alinmigtir (Hair vd., 2009). DFA sonuglarinda
tiim boyutlar icin CR ve AVE degerleri beklenen degerlerin iizerindedir. Giivenilirlik i¢in bir baska
analiz olan 1raksak gecerliligin test edilmesinde Kline’in (2005) calismasindan yararlanilmistir.
Kline bu ¢aligmasinda boyutlar arasi korelasyonlarin 0,850’den diigiik olmasinin 1raksak gecerliligi
saglamada yeterli oldugunu ifade etmistir. Iraksak gegerlilige dair veriler Tablo 4’te sunulmaktadir.

Tablo 4: Olgeklerin Iraksak Gegerliligi

Faktorler 1 2 3 4 5
1 Algilanan Finansal

Performans (0,768)

2 Banka Politikalariyla ilgili

Yesil Uygulamalar 0,645 (0.742)

3 Miisteriyle Ilgili Yesil 0,513 0.723 (0,748)

Uygulamalar

4 Gynluk Operasyonlarla Ilgili 0.622 0,526 0.228 (0,721)

Yesil Uygulamalar

5 Cahisanlarla Tlgili Yesil 0,288 (0,742)
Uygulamalar 0,710 0,478 0,366

Ayrisma gecerliligini degerlendirmek icin Fornell-Larcker kriteri kullanilmistir. Tiim
yapilarin VAVE degerleri, diger yapilarla olan korelasyonlarindan yiiksektir (Tablo 4). Bu sonug,
ayrisma gecerliliginin saglandigini gostermektedir. Ayrica HTMT oranlari da tiim yapilar arasinda
0.85’in altinda kalmistir (HTMT max = 0.79), bu da ayrisma gecerliligini desteklemektedir (Fornell
& Larcker, 1981; Henseler vd., 2015).

Dogrulayici faktor analizi sonuglari, banka galisanlarinin yesil bankaciliga iliskin algilarinin
bes boyut altinda toplandigimi géstermektedir. “Algilanan Finansal Performans” boyutu, ¢alisanlarin
cevre dostu uygulamalarin bankalarimin karliligim, pazar paymm ve rekabet giiciinii artirdigina
inandiklarini ortaya koymaktadir. Bu bulgu, ¢alisanlarin siirdiiriilebilirlik uygulamalarini yalnizca
gevresel bir sorumluluk degil, ayn1 zamanda finansal basariyla iligkili stratejik bir unsur olarak
gordiiklerini gostermektedir. “Banka Politikalariyla Ilgili Yesil Uygulamalar” faktérii, calisanlarin
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kurumlarinin ¢evreye duyarli politika ve prosediirleri benimsedigi, yasal diizenlemelere uyum
sagladig1 ve ¢evreci tedarik anlayisini benimsedigi yoniindeki algilarim yansitmaktadir. Bu durum,
bankalarda kurumsal diizeyde ¢evre bilincinin yerlesmeye basladigini géstermektedir.

“Miisteriyle ilgili Yesil Uygulamalar” boyutu, calisanlarin yesil krediler, ¢evreci finansman
araglar ve gevresel risk degerlendirme mekanizmalar1 aracilifiyla bankalarimin miisteriler iizerinde
siirdiiriilebilir davraniglart tesvik ettigini disiindiiklerini gostermektedir. Bu bulgu, ¢alisanlarin
bankalarini siirdiiriilebilir doniisiimiin aract kurumlart olarak algiladiklarini ifade etmektedir.
“Giinliik Operasyonlarla Ilgili Yesil Uygulamalar” faktorii, calisanlarin subelerinde enerji tasarrufu,
geri doniistim ve kaynak verimliligi gibi uygulamalarin hayata gegirildigini gozlemlediklerini ortaya
koymaktadir. Bu durum, yesil bankacilik anlayisinin yalnizca politika diizeyinde degil, giinliik is
pratiklerine de yansidigim gostermektedir. “Calisanlarla ilgili Yesil Uygulamalar” faktorii ise, kurum
icinde g¢evre performansinin olgiilmesi, kaynak kullaniminin izlenmesi ve g¢evreci davraniglarin
odiillendirilmesi gibi uygulamalara iligkin farkindaligi yansitmaktadir. Bu bulgular, ¢alisanlarin
cevreye duyarli uygulamalara aktif katilim sagladiklarini ve bu siirecin 6rgiitsel kiiltiiriin bir pargasi
haline geldigini gostermektedir.

Arastirma Hipotezlerinin Testi

Arastirma modeli vasitasiyla kurulan hipotezlerin test edilmesinde, hipotezlerin bir biitiin
olarak test edilebildigi (Hair vd., 2009) yapisal esitlik modellemesinden yararlanilmistir. Yapisal
esitlik modelinde de oncelikle uyum iyiligi degerleri tespit edilmistir. Degerlendirmeye alinan iyilik
uyum indeksleri sirasiyla; x?/df: 3,33, GFI: ,925, CFI: ,953, RFI: ,923 ve RMSEA: ,077 olarak elde
edilmis ve bu degerler alan yazinda yer alan calismalarda kabul edilebilir uyum iyiligi degerleri
olarak ifade edilmektedir (Tabachnick & Fidell, 2001; Kline, 2005; Siimer,2000; Hooper vd., 2008).
Yapisal esitlik modeli grafigi Sekil 2’de ve bu modelleme ile olusturulan hipotez sonuglar1 Tablo
5’te gosterilmektedir.

Sekil 2: Yapisal Esitlik Modeli

DO ©® & &

CMIN=656,521; DF=197; p=,000; CMIN/DF=3,333, RMSEA= 077, RFI=,923,CFI=953
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Tablo 5: Hipotez Testleri

Hipotezler B t Value Kabul
/Red
Calisanlarla Ilgili Yesil Uyg. — Algilanan Finansal Performans (+) 0,032 0,636 Red
Giinliik Op. Ilgili Yesil Uyg.— Algilanan Finansal Performans (+) 0,014 0,222 Red
Miisterilerle Tlgili Yesil Uyg. — Algilanan Finansal Performans (+) 0,401 5,886* Kabul
Banka Politikalartyla flgili Yesil Uyg.— Algilanan Finansal 0,334 3,443* Kabul

Performans (+)
P<0,001:* R*=0,58 — Bagimsiz degiskenler AFP varyansinin %58’ini agiklamaktadir.

Degiskenler arasindaki iliskilere ait standardize edilmis parametre tahminleri, t degerleri ve
modelin degiskenlerdeki aciklayicilik giicii Tablo 5’te verilmistir. Sonuglara gore, miisterilere
yonelik yesil bankacilik uygulamalarinin (H3) ve banka politikalarinin (H4) algilanan finansal
performans iizerinde istatistiksel olarak anlamli ve pozitif bir etkiye sahip oldugu bulunmustur (B =
0,401, t=5,886; B = 0,334, t = 3,443; p < 0,001).

Buna karsilik, calisanlara yonelik yesil bankacilik uygulamalarinin (H1) ve giinliik
operasyonlarin (H2) finansal performans {izerinde istatistiksel olarak anlamli bir etkisi olmamaistir (t
< 1). Bu bulgu, banka c¢alisanlarinin siirdiiriilebilirlik uygulamalarini heniiz i¢sellestirmedigine ve
giinliik operasyonlarin finansal ¢iktilara yansiyacak diizeyde kurumsallasmadigina isaret etmektedir.
Literatiirde ¢alisan farkindaligi ve katiliminin siirdiiriilebilir performans {izerindeki etkisi sikca
vurgulanmaktadir (Liu vd., 2023). Ancak Tiirkiye baglaminda, bu tiir uygulamalar hilen yonetsel
diizeyde smirli kalmakta ve sube operasyonlarina tam olarak entegre edilememektedir. Ayrica,
operasyonel diizeyde yapilan yesil donilisiimler genellikle uzun vadeli fayda tiretmekte, kisa vadeli
finansal gostergelerde dogrudan 6l¢iilememektedir.

Farkhlik Analizlerine Yonelik Bulgular

Caligmanin bu boliimiinde anket katilimcilarinin demografik ve tanimlayici 6zelliklerine
gore caligsma kapsaminda incelenen algilanan finansal performans (AFP), banka politikalariyla ilgili
yesil uygulamalar (BPYU), miisterilerle ilgili yesil uygulamalar (MYU), giinliik operasyonlarla ilgili
yesil uygulamalar (GOYU) ve ¢alisanlarla ilgili yesil uygulamalar (CYU) boyutlarinda herhangi bir
farklilik olusup olusmadigi incelenmistir. Cinsiyet ve medeni durum degiskenleri i¢in t-test analizi,
egitim durumu, yas ve caligma siiresi icin Anova analizi gergeklestirilmistir.

Tablo 6. Degiskenlere Yonelik t-test ve ANOVA Analizleri

Degisken AFP BPYU MYU GOYU CYU
Cinsiyet .168 02%* A1 .88 .00%
Medeni Durum 225 .088 .098 .16 267
Egitim Durumu .075 268 .65 126 357
Yas .082 .066 22 12 366
Caligma Siiresi .094 114 .00% 32 445

*p<.001 **p<.05

Gergeklestirilen farklilik analizleri sonucunda; cinsiyet degiskeni i¢in banka politikalariyla
ilgili yesil uygulamalar (BPYU) ve ¢alisanlarla ilgili yesil uygulamalar (CYU) degiskenlerinde
anlamli farkliliklar tespit edilmistir. Bu kapsamda galisanlarin cinsiyet 6zellikleri bu iki degiskenin
algilanmasinda farklilik yaratmaktadir. Bunun yan1 sira ¢aligma siiresi bakimindan miisteriyle ilgili
yesil uygulamalar boyutunda anlamli bir farklilik tespit edilmistir. hangi yas gruplarimin birbirinden
farkli algiladinin tespitine yonelik gergeklestirilen ’Scheffe testi’’ sonuglarina gore ise 19-24 ve 25-
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34 yag aralig1 calisanlarin bu konudaki algilamalarinda farklilik bulunmaktadir. Medeni durum,
egitim durumu ve ¢aliganlarin yaslari agisindan ise herhangi bir anlamli farklilik tespit edilememistir.

Sonuc ve Oneriler

Bu arastirma, Tiirkiye'deki banka ¢alisanlarinin yesil bankacilik uygulamalarina iliskin
algilarin1 inceleyerek, bu uygulamalarin algilanan finansal performans iizerindeki etkilerini
degerlendirmeyi amaglamistir. Arastirmada yesil bankacilik; ¢alisan, operasyon, miisteri ve politika
odakli olmak iizere dort temel uygulama boyutuyla ele alinmistir. Yapisal esitlik modellemesiyle test
edilen hipotezler cergevesinde, miisteri odakli uygulamalar (H3) ve banka politikalarina iliskin
uygulamalar (H4) finansal performans iizerinde istatistiksel olarak anlamli ve pozitif etkiye sahip
bulunmustur. Buna karsilik, c¢alisanlara yonelik uygulamalar (H1) ve giinliik operasyonlara dair
uygulamalarin (H2) bankanin finansal performansi iizerinde anlamli bir etkiye sahip olmadig1
belirlenmistir. Ayrica gergeklestirilen farklilik testlerine gore medeni durum, egitim durumu ve
calisanlarin yaslari agisindan anlamli farklilik tespit edilememis, cinsiyet ve ¢alisma siiresi 6zellikleri
acisindan algilama farkliliklart bulundugu belirlenmistir.

Elde edilen bulgular literatiirle karsilastirildiginda, 6zellikle miisteri odakli ve kurumsal
politika diizeyindeki yesil bankacilik uygulamalarinin algilanan finansal performans iizerindeki
pozitif etkisinin Shaumya & Arulrajah (2016) ile Abuatwan (2023) calismalarindaki sonuglarla
ortiistiigli goriilmektedir. Bu caligsmalarda da disa doniik stratejilerin bankalarin ¢evresel ve finansal
performans gostergelerini giiclendirdigi vurgulanmaktadir. Buna karsilik, c¢aliganlara yonelik
uygulamalar ile operasyonel diizeydeki uygulamalarin finansal performans iizerindeki etkisinin
anlamsiz ¢ikmasi, Malsha vd. (2020) tarafindan vurgulanan “calisanlarin yesil davraniglarinin”
stratejik Gnemine ragmen Tiirkiye’de bu siireclerin heniiz i¢sellestirilmedigini gostermektedir. Bagka
bir deyisle, literatiirde insan kaynagi ve i¢ siire¢lerin siirdiiriilebilirlik performansindaki belirleyici
rolii vurgulanirken, Tiirkiye baglaminda bu boyutlarin finansal ciktilara yansiyacak diizeyde
olgunlagsmadigi anlasilmaktadir. Bu durum, yesil stratejilerin yalnizca yonetsel diizeyde degil,
calisan davraniglar1 ve sube operasyonlart diizeyinde de kurumsallastirilmasinin gerekliligine isaret
etmektedir.

Buna paralel olarak, Tiirkiye’de yesil bankacilik stratejilerinin Ozellikle disa doniik
boyutunda (misteri iligkileri ve kurumsal politika diizeyi) basarili sonuglar verdigini, ancak ice
doniik boyutta (calisanlar ve operasyonlar) istenen etkiyi yaratmadigini géstermektedir. Bu durum,
politika belgelerinde yer alan cevresel hedeflerin sube diizeyinde uygulamaya tam olarak
yansimadigin ortaya koymaktadir. Bu sonuglara gore banka calisanlari, yesil bankaciligi daha ¢ok
yonetsel politikalar ve miisteri hizmetleri diizeyinde somutlasan bir strateji olarak gérmektedir.
Calisanlar, operasyonel sorumluluklarini veya bireysel katkilarini bu sistemin bir pargasi olarak
heniiz kabul etmemislerdir. Benzer ¢alisma konusuna sahip Gana (Okyere-Kwakye & Md. Nor,
2021), Tayvan (Liu vd., 2023) ve Hindistan (Ganguly vd., 2025) gibi iilkelerde yapilan ¢alismalarda,
calisanlarin farkindalik ve katilim diizeyinin algilanan kurumsal performans {izerindeki etkisi agikca
ortaya konmustur. Tiirkiye’de gergeklestirilen bu ¢alismada ise ¢aligan algilarinin algilanan finansal
performans tizerindeki etkisi sadece iki boyut agisindan etkili goriilmiistiir.

Tiirkiye’deki bankacilik sektoriinde siirdiiriilebilirlik anlayisi, biitlinciil bir kurumsal kiiltiire
doniismedigi siirece uzun vadeli finansal basar1 saglamada sinirh kalacaktir. Bankalar,
siirdiirtilebilirligi yalnizca digsal bir raporlama veya itibari unsur olarak degil, igsel siireglerin
ayrilmaz bir parcasi olarak ele almadik¢a rekabet avantajini siirdiirebilmeleri gii¢lesecektir.
Farringhton (2017), isletmelerin ¢evresel kabiliyetleri ne diizeyde artarsa, finansal performanslarmin
da o diizeyde artacagini belirtmektedir. Bu nedenle yesil bankacilik uygulamalarinin arttirilmast ve
bunun kurumsal diizeyde igselllestirilmesi, bankalarin finansal performanslarini arttiracak
faktorlerden birisi olarak degerlendirilmelidir.
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Bu bulgular 1s181nda, Tirkiye’de faaliyet gdsteren bankalarin caligsanlara yonelik yesil
bankacilik egitim programlarimi arttirilmalar1 gerekmektedir. Cevresel sorumluluk bilinci sadece
yonetimsel diizeyde kalmamali ve tiim kadrolara yayilmalidir. Bu kapsamda bankalar tarafindan
hizmet i¢i egitimler ve dijital egitim modiilleri gelistirilebilir. Ayrica karbon ayak izi azaltimi veya
yesil iirlin satisginda basar1 gosteren personele c¢evresel performanslarini odiillendirici sistemler
gelistirilmesi 6nem arz etmektedir. Bununla birlikte banka {ist yonetimleri, yesil stratejilere yalnizca
raporlarda degil, uygulamada da liderlik etmelidir. Banka genel merkezlerinin sube diizeyindeki
uygulamalar1 diizenli olarak denetlemesi ve desteklemesi bankanin yesil bankacilik uygulamalarini
tiim subelere yaymasi bakimindan 6nemli bir faktor olarak diisiiniilmelidir. Ayrica bankalarin yesil
doniisim konusunda tesvik edilmesi ulusal diizeyde siirdiiriilebilir bir finansal sistemin
olusturulmasinda destekleyici bir role sahiptir. Bu kapsamda BDDK, TCMB veya TBB gibi
kurumlar araciligiyla yesil bankaciliga 6zel tesvik paketleri, gevresel risk raporlama zorunlulugu
veya yesil kredi vergi avantajlari gibi diizenlemeler gelistirilebilir.

Bu arastirmada bankalarin uyguladigi yesil bankacilik calismalar1 incelenmistir. Bu
kapsamda bu ¢alisma, Tiirkiye baglaminda 6zgiin bir ¢erceve sunmustur. Aragtirmanin kisitlarindan
birisi sadece siirdiiriilebilirlik endeksinde yer alan 8 bankanin galisanlarin degerlendirmeye alinmig
olmasidir. Oysa Tiirkiye’de 58 banka bulunmaktadir. Yeni yapilacak ¢alismalarda arastirma evreni
tiim banka calisanlarini kapsayacak sekilde genisletilebilir. Ayrica ¢alisma kapsaminda incelenen
banka caliganlar1 arasindan kolayda ornekleme yontemiyle belirlenen 390 kisiye ulasilmistir. Bu
durum arastirma sonuglarinin genellenebilmesini 6nleyici bir kisittir.

Gelecek aragtirmalar agisindan, nicel analizlerin yani sira nitel veri toplama ydntemleri
(6rnegin derinlemesine goriismeler veya odak grup ¢aligmalari) kullanilarak banka galisanlarinin
yesil bankaciliga iliskin algilar1 daha derinlemesine incelenebilir. Ayrica, Tiirkiye’deki bulgularin
farkli iilke ornekleriyle karsilastirilmasi (6rnegin AB iilkeleri veya gelismekte olan Asya {iilkeleri)
stirdiirilebilir bankaciligin kiiltiirel ve yapisal belirleyicilerini anlamak a¢isindan 6nemli katkilar
saglayabilir. Bunun yaninda gelecekte yapilacak c¢aligmalarda finansal performansin nesnel
gostergeleri  (6rnegin ROA, ROE, aktif biyiikliigii vb.) ile ¢alisan algilarinin birlikte
degerlendirilmesi, yesil uygulamalarin finansal sonuglara olan etkisini ¢ok boyutlu bi¢cimde ortaya
koyacaktir.
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ETiK BEYANLAR
Arastirma ve Yaymn Etigi

Bu makalenin 6zgiin bir ¢alisma oldugunu ve bilimsel arastirma ve yayin etigi ilkelerine
uygun olarak hazirlandigin1 beyan ederim. Makale daha o6nce herhangi bir yerde
yayimlanmamig olup baska bir dergide degerlendirme siirecinde degildir.

Caligmada kullanilan tiim kaynaklar akademik kurallara uygun bigimde atiflanmistir.
Calismanin intihal, veri uydurma, veri tahrifi veya manipiilasyon icermedigini; arastirma
bulgulariin bilimsel diiriistliik ilkelerine uygun sekilde sunuldugunu beyan ederim.

Yazar Katkisi

Calismanin tasarlanmasi, yiiriitiilmesi, analizi ve makalenin raporlama agsamasini tek basina
ylriitmiistiir. Makalenin son halini okuyup onayladim ve yayimlanmasini kabul ettim.

Cikar Catismasi

Bu makalenin yayimmlanmasina iligkin herhangi bir ¢ikar ¢atigmasi bulunmadigini beyan
ederim.

Finansal Destek

Bu aragtirma herhangi bir kamu kurumu, ticari kurulus veya kar amaci giitmeyen kurulus
tarafindan finansal olarak desteklenmemistir.

Yapay Zeka Kullamim Beyani

Makalenin hazirlanmas: siirecinde yapay zeka araglarindan yalnmizca dil diizenleme, ceviri
destegi ve anlatim iyilestirmesi amaciyla sinirlt 6l¢iide yararlanilmistir. Yapay zeka araglari
tarafindan yapilan ¢eviri ve dil diizenlemeleri tarafimdan dikkatle kontrol edilmistir. Yapay
zeka aracglart calismanin bilimsel igeriginin, aragtirma tasariminin, analizlerinin veya
akademik sonuglarinin olusturulmasinda kullanilmamigtir. Makalenin igerigine iliskin tim
akademik sorumluluk bana aittir.

Telif Haklar1 ve izinler

Telif hakki gerektiren materyaller kullanilmigsa gerekli izinlerin alindigmi ve galigmanin
herhangi bir fikri miilkiyet hakkini ihlal etmedigini beyan ederim.

Yazar Onay1

Makalenin son halini okudum, onayladim ve yayimlanmasini kabul ettigimi beyan ederim.
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