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Abstract: The use of technology occupies a substantial part of both professional and social life in terms of
time and daily activities. With the increasing prevalence of information and communication technologies, the
boundaries between work and private life have become increasingly blurred. Employees may occasionally be
required to take their work home, remain connected outside regular working hours, or perform work-related
tasks through various information technologies. Under such circumstances, individuals may experience
techno-invasion, which refers to the intrusion of work-related technology use into the time that would
otherwise be allocated to personal activities and family members. This situation may disrupt the balance
between work and family responsibilities and consequently lead to work-family conflict. Moreover, when
individuals experience work-family conflict resulting from techno-invasion, this process may influence their
level of grit, which reflects perseverance and sustained commitment toward long-term goals. Against this
background, the present study aims to determine the mediating role of work-family conflict in the
relationship between techno-invasion and grit. The sample of the study consists of 418 employees working in
food manufacturing enterprises located in Kirikkale, Tiirkiye. The research data were collected through a
printed questionnaire administered to the participants. The findings indicate that techno-invasion has a
significant effect on both grit and work-family conflict. Furthermore, the results demonstrate that work-
family conflict plays a mediating role in the effect of techno-invasion on grit. Overall, the findings highlight
the importance of considering the work-family interface when examining the individual consequences of
technology-related work demands and contribute to the literature on techno-invasion, work-family conflict,
and employee grit.
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Oz: Teknoloji kullanim1 gerek is yasaminda gerekse sosyal yasamda zaman ve giinliik faaliyetler acisindan
o6nemli bir yer tutmaktadir. Bilgi ve iletisim teknolojilerinin giderek yayginlasmasiyla birlikte is yasami ile
0zel yasam arasindaki sinirlar giderek belirsizlesmigtir. Calisanlar zaman zaman islerini eve tagimak, normal
calisma saatleri diginda igle baglantili kalmak veya bilgi teknolojileri araciligiyla isle ilgili gorevlerini yerine
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getirmek durumunda kalabilmektedir. Bu kosullar altinda bireyler, isle ilgili teknoloji kullaniminin normalde
kisisel faaliyetlere ve aile iiyelerine ayrilmasi gereken zamana miidahale etmesini ifade eden tekno-istila
(techno-invasion) olgusuna maruz kalabilmektedir. Bu durum, is ve aile sorumluluklar1 arasindaki dengeyi
bozarak is-aile ¢atismasina yol acabilmektedir. Ayrica bireylerin tekno-istila nedeniyle is-aile catismasi
yasamalari, uzun vadeli hedeflere yonelik azim ve kararliligin siirdiiriilmesini ifade eden sebat (grit)
diizeylerini etkileyebilmektedir. Bu g¢ercevede, mevcut calismanin amact tekno-istilanin sebat tizerindeki
etkisinde ig-aile ¢atigmasinin aracilik roliinii belirlemektir. Aragtirmanin 6rneklemini Tiirkiye’nin Kirikkale
ilinde faaliyet gosteren gida imalati isletmelerinde calisan 418 kisgi olusturmaktadir. Arastirma verileri,
katilimeilara basili olarak uygulanan anket formu araciligiyla toplanmistir. Arastirma bulgulari, tekno-
istilanin hem sebat hem de is-aile ¢atigmasi lizerinde anlamli bir etkiye sahip oldugunu gostermektedir.
Bunun yani sira elde edilen sonuglar, tekno-istilanin sebat iizerindeki etkisinde is-aile gatismasinin aracilik
rolii iistlendigini ortaya koymaktadir. Genel olarak bulgular, teknoloji kaynakli is taleplerinin bireysel
sonuglar1 incelenirken is-aile etkilesiminin dikkate alinmasinin 6nemini ortaya koymakta ve tekno-istila, is-
aile ¢atigmasi ve ¢aliganlarin sebat diizeylerine iligkin literatiire katki saglamaktadir.

Anahtar Kelimeler: Orgiitsel Davranis, Tekno istila, Metanet, Catisma, is-Aile Catismasi.
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Structured Abstract:

Technological intensity can at times negatively affect family life, just as it does our professional
lives. Occasionally, this intensity may disrupt the balance between work and family, leading to work—family
conflict. In such situations, maintaining grit that is, remaining calm and patient may be necessary to avoid
conflict. Otherwise, individuals may experience a decline in motivation, which may subsequently reduce
their performance. Therefore, cultivating grit may be beneficial in alleviating the distress and pressure caused
by techno invasion.

A review of the literature on techno invasion, grit, and work—family conflict reveals no study that
examines these three concepts holistically. This study aims to present the interactions among these constructs
and to contribute to the literature by addressing this gap. The study focuses on techno invasion and work—
family conflict as factors that may influence grit. The primary objective of the study is to determine the
interactions among techno invasion, grit, and work—family conflict. Accordingly, the research question was
formulated as follows: “Does work—family conflict have a mediating effect on the relationship between
techno invasion and grit?” The research was conducted within the Kirikkale sample, particularly among
employees of food manufacturing enterprises where grit especially patience toward customers is essential,
and where understanding the importance of work—family conflict in the increase of techno invasion’s
influence on grit is crucial.

The population of the study consists of employees working in food manufacturing enterprises in the
province of Kirikkale. The sample of the study was determined as 418 employees from these enterprises.
When the population size is known, a sample size of 384 is considered appropriate (Cohen et al., 2000).
Accordingly, the data are sufficient to represent the population.

Data were collected through a printed questionnaire. The questionnaire consists of four sections. The
first section includes six demographic questions regarding age, gender, marital status, education level,
monthly income level, and tenure. The second section contains the four-item scale developed by Ragu-
Nathan et al. (2008) to measure techno invasion. The third section includes the eight-item scale developed by
Duckworth and Quinn (2009) to measure grit. The fourth section employs the ten-item work—family conflict
scale developed by Netemeyer et al. (1996).

Cronbach’s alpha coefficients were examined to determine construct reliability. The alpha
coefficient for the techno invasion scale was 0.83; for the work-family conflict scale, 0.80; and for the grit
scale, 0.81. These results indicate that the research scales are reliable. Moreover, the fit indices from the
relevant path diagram y*df = 3.11, RMSEA = 0.068, GFI = 0.882, CFI = 0.960, TLI = 0.955, and NFI =
0.942 show that the research model achieved an adequate good fit (Bentler and Bonett, 1980; Tanaka and
Huba, 1985; Browne and Cudeck, 1992; McDonald and Marsh, 1990; Marsh and Hocevar, 1985).

According to the findings, techno invasion has a positive and significant effect on work—family
conflict (B = 0.653, t = 9.033, p<0,001), supporting H1. The second hypothesis is also supported: work—
family conflict has a positive and significant effect on grit (B = 0.622, t = 8.722, p<0.001). In the third
hypothesis, techno invasion was found to have a positive and significant effect on grit (B = 0.501, t = 8.153,
p<0.001); however, H3 was not supported. Regarding the final hypothesis, the findings reveal that work—
family conflict plays a partial mediating role in the effect of techno invasion on grit (p < 0.001), supporting
H4.

The study determined that techno invasion positively affects work—family conflict. This finding
suggests that as techno invasion increases, work—family conflict also increases. This result may be interpreted
as an indication that increased technostress disrupts work—family balance and leads to conflict. Indeed, the
studies of Bernuzzi et al. (2024) and Kimpel (2021) support this conclusion. Similarly, Eren and Cigeklioglu
(2020) noted that technostress may harm family relationships, and Yener (2018) stated that techno invasion
complicates the separation of work and family domains. Thus, the first hypothesis of this study is supported
by previous research.

The study also found that work—family conflict positively affects grit. Accordingly, as work—family
conflict increases, grit also increases. This result may be interpreted to mean that individuals feel the need to
become more gritty as work—family conflict intensifies. The findings of Edmondson et al. (2024) support this
result. Moreover, Zhong et al. (2018) argued that individuals with higher levels of grit are more prone to
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experiencing work—family conflict. Given the limited number of studies examining the relationship between
grit and work—family conflict, this finding holds particular significance for its contribution to the literature.

The study found that techno invasion positively affects grit. Accordingly, grit increases as techno
invasion increases. However, the proposed hypothesis suggested that “Techno invasion has a negative effect
on grit.” The obtained result may be interpreted as indicating that when techno invasion increases,
individuals’ efforts to remain gritty may no longer be effective, thus leading to a decline. Due to the limited
research examining the relationship between techno invasion and grit, this finding contributes to the
literature.

According to the mediation analysis results, work—family conflict mediates the effect of techno
invasion on grit. The study revealed that techno invasion affects grit and that work—family conflict
strengthens this effect. Although H3 was rejected, work—family conflict played a mediating role in this
context. This finding is expected to make a significant contribution to the literature.

The study has several limitations, including time and cost constraints, being conducted only in the
food industry, and participants’ limited time allocated to completing the questionnaire. A quantitative
research method was employed, and work—family conflict was found to play a mediating role in the effect of
techno invasion on grit. Future studies may examine the mediating roles of psychological resilience,
psychological empowerment, and decision fatigue on the relationship between techno invasion and work—
family conflict across different sectors. Additionally, future research may explore other factors that may help
reduce techno invasion and work—family conflict. Managers may consider adopting flexible work
arrangements an increasingly contemporary management approach to reduce techno invasion and work—
family conflict.

Keywords: Organizational Behaviour, Work-life balance, Technological intensity, Techno Stress,
Techno Invasion, Grit, Conflict, Work-Family Conflict.

Can Gy Aped) lila e S35 WS Glad g a1 shall e Ul gla¥l) (any (b dua sl i€ A 555 o oSy

8 ) gall 038 Jio by 3y dasll G gl pa ) 595 Lae 3y dasdl Gy o)) i) JOS) ) AESY) 038 (5255 38 (Y

35 Las cgdlall 8 (aladl (e 2 Y1 ey 288 Y5 o) peall caindl aall 5 e sagl ol 5 ol g adl e Laliall 555 pall (e 5
L sl 556 (e Cpanlil) Gaall g Jaseacall (g bl 8 1be da Jall Asali (0S5 38 (A5 agilal (il o) 5% (533,

J3h Al 5o gl asm g pae e 5 ml1 y Jand) G (i slall 5 g all 5 o sl SN Jally Ailaiall il dra) o (2SS

a;;én a.\AMdAmu@J%’\uﬁww\} PAALM” o;\&su.u&_llcu.\n ua)s ‘;\ fm\)sﬂ XYY udg..\ dALudS.uu‘LlM\ ?.\A\AA” XY

.\.\A;.I}AM‘).\M@»LAY\&J.\@J\ MJ)JJ\G_‘S: M&\)ﬁbﬂy‘}dd\wua)u\)@})ﬂ‘ d;.\ﬂ\écml)ﬂ\ )S)J

Jay 1l );J\ulcuad\dbumcuﬂau_\s;u} Bl s Jaadl (il 5 a3l 5 ¢ o sl S Jail (e ke i)

wy}‘g&sgwmujcubmw)g«vw)ﬂuu;)xysg\});qu\&@}yLawy\)M\www

uyu_:)w\w\?@ﬂ.\agk_\g;}d;\uu\\)A\ic.)uud\A@M\M%}7Wﬂ\muPQMY\&AJuSy€ALﬁW
Agan 1 @l 15l gl e L g iS558 803 88 515 aal

418 = Al ,all de yaas iy | NS S Alailae 8 40N pial IS 38 L cplalad) cpils gall (g Al ) aina il
Lilie ik ga 384 ) Lisall ans il clig yae Al Hall adine anan 555 Ladie 5 S 5l o3 (g Lila s (Cohien et al., 2000).

Gl A8 g Aliad B S5V el ey oLl Gl g (i) Gl g e il JYE (e UL aan
On OsSe e e (g sind B anill Lol Aaddll 8aay (5 el JRl) (5 sinsa 5 ailaill (5 ginsal) g e laia¥) sl Guinlly jeadly
o) sk 35 4xy )l Ragu-Nathan o sk 3 s 4ila (e U s Wilie CIBH andll aalyy o sd 5330 Jailly (bl (2008) osAls
Duckworth sQuinn (2009) 3l 2535 e (e ¢ysSall 8 ¥ 5 Jandl G il Guliia ) 1 anlll addineg (da jallyy (bl
s sb Netemeyer (1996) 050305,

Op bl el s £0.83 s sl siSl 5 dey (aliiad Wl Jalae iy oliad) 438 58 5 ypanil iy S Wl 3 lelae (aand o

e Sall il e el celld e 353 4855 50 Canil) Gl o ) il s2n 5l 10,81 < sally Culials €0.80 5mY) 5 Jasl

Al (53 jlall ahde e 4/df = 3.11¢ SRMSEA = 0.068¢ sGFI = 0.882¢ sCFI = 0.960¢ sTLI = 0.955¢ sNFI =

0.942 4lS 5 3aa daedle (3 Candl #3503 o (Bentler sBonette 1980¢ Tanaka s Huba¢ 1985¢ Browne s Cudecke
1992¢ McDonald s Marsh¢ 1990¢ Marsh s Hocevar« 1985).

Turkish Studies — Economics, Finance, Politics 21(3)



The Mediating Role of Work-Family Conflict in the Impact of Techno Invasion on Grit 5271

3 md) 5 Jerd) G bl e dglian) AVS 53y o) 3l Al (L S 55y (8 (il B 5 (B = 0.653¢ t =
9.033¢ p<0.001)¢ daa il acxy Lae HI. dsilian] AVa 035 o) 5l ad 5 5081 5 Jaall Gy o jlaill (AN A ,al) ol o5 LS
Ay jally ey (B=0.622¢ t = 8.722¢ p<0.001).

Ay jally e olay s )-ui-\ﬂ«\-n)b-&d\ Jaxhy of s G Az i by (B=0.501¢ t = 8.153¢ p<0.001) ¢
Lo il i o o) (el oy H3, 8 U3 Uanes s 1550 conly 5 pual1 5 el o jlamill o i) CaiSs 5 51 dpa jally (3lahy Lah
Aaall e Ll 556 5l (p < 0.001)¢ A ) pe s Laa HA,

LS ash ) Gl o3 a3y 5081 s Jasdl Cn o)l e Tilal 5 aan o) 5iS3 Jaiyy of ) Al ol coalds

Lea¥ly 3l of Glo dne Lol o Aaimil ol s oSary Loal W Jandl g ool o5 clin o) 53S0 Jahy o 5

(2021) a5 (2024) 05415 (5555 m Sl 53 pe i edailly s il ) ga5s 8 mY1 s dandl O 03158 Jis on 5153

U‘ (2018) ‘)Aﬁ )SJ LS 44.:)&\” g_lbj\aj‘_n Pre-ti 28 ‘5:._9.‘_94&\3\ JLPY‘ u\ (2020) _915:_5.1&5.1“.:_9 u.\);\ L;Y ‘ML:} CU.\’.'\uY\ (7Y
ALl gl e s e Al yal) o3¢ 1Y) A il (8 L5 5 )5 Jand) Maa s Joml S L 1 iS50 Jas,

danl) ¢ g1 mall 2251 LS cdlly e 5y Ay all o L) s 5m¥15 danll 0 g ) pmall o Al al) cin LS

i3 ge dag e SIS | gmaay o I Aalally 5 pmdy o 8 o i Ll e dail) o3 s ¢y Ll gl a1 e

b (2018) s ATy fisi Jola s e 30l daiill o3a (2024) s sals O st sed) @il acxiy 3 pu¥)s deall G gl sl

Ol Al e 3 sanall 222l 150855 3 ) g Jaad) Gy o lucaill 4 jail dua je ST ar Ay Jad) (e e il siusay ¢ saialy Gl 31 8Y)
a1 8 Ltaaliodd duals dpaaly Jaad dagiil) oda (8 8 5u) 5 desdl (s oyl 5 ey Jadl (g A8Dall i ),

5n B ae depall Ja3 @l o plyy Aaall o Tilad) Sin b lsSE g5ey of Al caay Ny

& ) Al i (K5 canyal) o s L Al a1 ey O () e As Sl A il S cllld ey o sl S

é;}m oY) _\x_Mdbd?@_A‘)r_ LA&:L\A;.“ J\JB‘Y\ dsea S Y a8l ) oSl g2y 2o 3 Ladie 43 < ‘)_uﬁl.@_n\ujc L) Jaa 5l

(& b Aaiill o34 ()l cay jall 5 i o) S g 25y G ARl (e a5 Y Do gl Tolaiy Aay el (5 se B liail )
Al Y,

a3 :wju\u_\;u;)x};smjﬁ)sisujzu}nJ};mw‘u‘y\}d‘\u\uuujuaﬂmu‘&u}nd;u@m&éﬁ
mﬂ\uaﬂjwec‘)nujc} ‘).\.\LJ\\MJ‘)uc‘)uyb&ﬂ\uau‘)haﬂ\u\}cwﬂ\ui;)J_,;\.:;}.‘_,.\S.J\jﬁu\m\‘).ﬂ\H:;c \}”
u@JY\@Wu@\M\a&WU\GM\w} d\.u.d\\&@m}bjéudawybw\uuu)w\u\

cd.duas)hmﬂua..AQ\JJMI;m;l\}‘.bssm.\sw&\.ks@u}\ﬁ\j‘uﬁ\)m}\;)ﬂ@‘a)ﬁammbdlw
mﬂ\&;h;}l}&llwcﬁb@m,\ua@aww}&d\wujuﬂ\ulu.\.uj wﬁ\u;.ﬂ\m;g_me\.\;.\u\e.\ u\.\.\.\uY\
L ol 60 556 ABDaD) 8 ) ) 3RS (3l )y ¢ metil) (oSl 5 cdpustill A3 g pall Anpas gl) )l oY) Auliinal) sl jall Gans 8
Oeanll el 38 (5 Al el se dbiioaall cilagY) CalSins 88 odlld L AilaYl cileUnil) Calida ye 5 ) 5 Janll oy o sl
« el e IS yealaa (503 et 55 A e Jae il i dlaie] (g 05 el Sl 385 3 pu1 5 Janl) (sl 5 (a5l 558
8omY 5 Janll G bl 5 lan sl 585 (e 2L,

AVENPAPE 1 PR RPE WARL RN PEN | IPEFENPAPEA T Ny FEN P PeS ST | eqa‘:xﬁ:ﬂ\ elidl sdalidall el
3wy Jendl G bl e jlaill cday Jall,

Résumé Structuré:

L'intensité technologique peut parfois avoir un impact négatif sur la vie familiale, tout comme elle
en a un sur notre vie professionnelle. Il arrive que cette intensité perturbe 1'équilibre entre vie professionnelle
et vie familiale, entrainant un conflit entre ces deux sphéres. Dans de telles situations, il peut étre nécessaire
de faire preuve de ténacité, c'est-a-dire de rester calme et patient, pour éviter tout conflit. Sans cela, les
individus risquent de voir leur motivation diminuer, ce qui peut par la suite nuire a leurs performances. Par
conséquent, cultiver la ténacité peut s'avérer bénéfique pour atténuer la détresse et la pression causées par
l'invasion technologique.

Une revue de la littérature sur I’invasion technologique, la ténacité et le conflit travail-famille ne
révele aucune étude examinant ces trois concepts de maniére holistique. La présente étude vise a présenter les
interactions entre ces concepts et a contribuer a la littérature en comblant cette lacune. Elle se concentre sur
I’invasion technologique et le conflit travail-famille en tant que facteurs susceptibles d’influencer la ténacité.
L’objectif principal de 1’étude est de déterminer les interactions entre I’invasion technologique, la ténacité et
le conflit travail-famille. En conséquence, la question de recherche a été formulée comme suit : « Le conflit
travail-famille a-t-il un effet médiateur sur la relation entre 1’invasion technologique et la ténacité ? » La
recherche a été menée aupres d’un échantillon de Kirikkale, en particulier parmi les salariés d’entreprises
agroalimentaires ou la ténacité, notamment la patience envers les clients, est essentielle, et ou il est crucial de
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comprendre D’importance du conflit travail-famille dans 1’augmentation de I’influence de I’invasion
technologique sur la ténacité.

La population de I’étude est constituée des salariés travaillant dans des entreprises agroalimentaires
de la province de Kirikkale. L’échantillon de I’étude a été fixé a 418 salariés issus de ces entreprises. Lorsque
la taille de la population est connue, un échantillon de 384 personnes est considéré comme approprié¢ (Cohen
et al., 2000). Par conséquent, les données sont suffisantes pour représenter la population.

Les données ont été recueillies a 1’aide d’un questionnaire papier. Ce questionnaire comprend quatre
sections. La premiére section comporte six questions démographiques portant sur 1’age, le sexe, la situation
matrimoniale, le niveau d’études, le niveau de revenu mensuel et I’ancienneté. La deuxiéme section contient
I’échelle a quatre items mise au point par Ragu-Nathan et al. (2008) pour mesurer I’« invasion technologique
». La troisiéme section comprend 1’échelle a huit items mise au point par Duckworth et Quinn (2009) pour
mesurer la ténacité. La quatrieme section utilise 1’échelle de conflit travail-famille a dix items mise au point
par Netemeyer et al. (1996).

Les coefficients alpha de Cronbach ont été examinés afin de déterminer la fiabilité des concepts. Le
coefficient alpha pour 1’échelle d’« invasion technologique » était de 0,83 ; pour 1’échelle de conflit travail-
famille, de 0,80 ; et pour I’échelle de la ténacité, de 0,81. Ces résultats indiquent que les échelles utilisées
dans cette étude sont fiables. De plus, les indices d’ajustement du diagramme de chemins correspondant
(?/df = 3,11 ; RMSEA = 0,068 ; GFI = 0,882 ; CFI = 0,960 ; TLI = 0,955 et NFI = 0,942) montrent que le
modé¢le de recherche présente un ajustement satisfaisant (Bentler et Bonett, 1980 ; Tanaka et Huba, 1985 ;
Browne et Cudeck, 1992 ; McDonald et Marsh, 1990 ; Marsh et Hocevar, 1985).

D’aprés les résultats, I’invasion technologique a un effet positif et significatif sur le conflit travail-
famille (B = 0,653, t = 9,033, p < 0,001), ce qui confirme 1’hypothése HI. La deuxiéme hypothése est
également confirmée : le conflit travail-famille a un effet positif et significatif sur la ténacité (f = 0,622, t =
8,722, p <0,001).

Dans le cadre de la troisiéme hypothése, il a été constaté que 1’invasion technologique avait un effet
positif et significatif sur la ténacité (f = 0,501, t = 8,153, p < 0,001) ; toutefois, I’hypothése H3 n’a pas été
confirmée. En ce qui concerne la derni¢re hypothése, les résultats révelent que le conflit travail-famille joue
un role de médiation partielle dans 1’effet de 1’invasion technologique sur la ténacité (p < 0,001), ce qui
confirme I’hypothése H4.

L’étude a établi que I’invasion technologique affecte positivement le conflit travail-famille. Ce
résultat suggere que plus I’invasion technologique augmente, plus le conflit travail-famille s’intensifie. Ce
résultat peut étre interprété comme une indication que 1’augmentation du technostress perturbe 1’équilibre
entre vie professionnelle et vie familiale et conduit a des conflits. En effet, les études de Bernuzzi et al.
(2024) et de Kimpel (2021) corroborent cette conclusion. De méme, Eren et Cigeklioglu (2020) ont noté que
le « technostress » peut nuire aux relations familiales, et Yener (2018) a indiqué que I’invasion technologique
complique la séparation entre les sphéres professionnelle et familiale. Ainsi, la premiére hypothése de cette
étude est corroborée par les recherches antérieures.

L’étude a également révélé que le conflit travail-famille a un effet positif sur la ténacité. Ainsi, a
mesure que le conflit travail-famille s’intensifie, la ténacité augmente également. Ce résultat peut étre
interprété comme signifiant que les individus ressentent le besoin de faire preuve de plus de ténacité a mesure
que le conflit travail-famille s’intensifie. Les conclusions d’Edmondson et al. (2024) corroborent ce résultat.
De plus, Zhong et al. (2018) ont fait valoir que les individus présentant des niveaux de ténacité plus élevés
sont plus enclins a connaitre un conflit travail-famille. Compte tenu du nombre limité d’études examinant la
relation entre la ténacité et le conflit travail-famille, cette conclusion revét une importance particuliére en
raison de sa contribution a la littérature.

L’étude a révélé que I’invasion technologique a un effet positif sur la ténacité. En conséquence, la
ténacité augmente a mesure que l’invasion technologique s’intensifie. Cependant, I’hypothése proposée
suggérait que « I’invasion technologique a un effet négatif sur la ténacité ». Le résultat obtenu peut étre
interprété comme indiquant que, lorsque I’invasion technologique s’intensifie, les efforts déployés par les
individus pour rester tenaces peuvent ne plus étre efficaces, ce qui entraine une baisse de leur ténacité. En
raison du nombre limité de recherches examinant la relation entre I’invasion technologique et la ténacité, ce
résultat apporte une contribution a la littérature.
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D’apres les résultats de 1’analyse de médiation, le conflit travail-famille joue un role de médiation
dans I’effet de 1’invasion technologique sur la ténacité. L’étude a révélé que 1’invasion technologique affecte
la ténacité et que le conflit travail-famille renforce cet effet. Bien que I’hypothése H3 ait été rejetée, le conflit
travail-famille a joué un role de médiation dans ce contexte. Ce résultat devrait apporter une contribution
significative a la littérature.

Cette étude présente plusieurs limites, notamment des contraintes de temps et de cofit, le fait qu’elle
ait été menée uniquement dans le secteur agroalimentaire, ainsi que le temps limité dont disposaient les
participants pour remplir le questionnaire. Une méthode de recherche quantitative a été employée, et il a été
constaté que le conflit travail-famille jouait un role de médiation dans I’effet de I’invasion technologique sur
la ténacité. De futures études pourraient examiner les roles de médiation de la résilience psychologique, de
I’autonomisation psychologique et de la fatigue décisionnelle sur la relation entre I’invasion technologique et
le conflit travail-famille dans différents secteurs. En outre, de futures recherches pourraient explorer d’autres
facteurs susceptibles de contribuer a réduire 1’invasion technologique et le conflit travail-famille. Les
dirigeants pourraient envisager d’adopter des modalités de travail flexibles, une approche de gestion de plus
en plus courante, afin de réduire 1’invasion technologique et le conflit travail-famille.

Mots-clés : Comportement organisationnel, Equilibre vie professionnelle-vie privée, Intensité
technologique, Stress technologique, Invasion technologique, Ténacité, Conflit, Conflit travail-famille.

Resumen Estructurado:

La intensidad tecnologica puede, en ocasiones, afectar negativamente a la vida familiar, al igual que
lo hace en nuestra vida profesional. En ocasiones, esta intensidad puede alterar el equilibrio entre el trabajo y
la familia, lo que da lugar a un conflicto entre ambos ambitos. En tales situaciones, mantener la fortaleza —
es decir, conservar la calma y la paciencia— puede ser necesario para evitar el conflicto. De lo contrario, las
personas pueden experimentar una disminuciéon de la motivacion, lo que a su vez puede reducir su
rendimiento. Por lo tanto, cultivar la fortaleza puede resultar beneficioso para aliviar la angustia y la presion
causadas por la invasion tecnologica.

Una revision de la literatura sobre la invasion tecnoldgica, la tenacidad y el conflicto entre el trabajo
y la familia revela que no existe ningun estudio que examine estos tres conceptos de forma integral. El
presente estudio tiene como objetivo presentar las interacciones entre estos constructos y contribuir a la
literatura al abordar esta laguna. El estudio se centra en la invasion tecnoldgica y el conflicto entre el trabajo
y la familia como factores que pueden influir en la tenacidad. El objetivo principal del estudio es determinar
las interacciones entre la invasion tecnoldgica, la tenacidad y el conflicto entre el trabajo y la familia. En
consecuencia, la pregunta de investigacion se formuld de la siguiente manera: «;Tiene el conflicto entre el
trabajo y la familia un efecto mediador en la relacion entre la invasion tecnologica y la tenacidad?». La
investigacion se llevo a cabo con una muestra de Kirikkale, concretamente entre empleados de empresas de
fabricacion de alimentos en las que la tenacidad —especialmente la paciencia con los clientes— es esencial,
y en las que resulta crucial comprender la importancia del conflicto entre el trabajo y la familia en el aumento
de la influencia de la invasion tecnoldgica sobre la tenacidad.

La poblacion del estudio esta formada por empleados que trabajan en empresas de fabricacion de
alimentos en la provincia de Kirikkale. La muestra del estudio se fijo en 418 empleados de estas empresas.
Cuando se conoce el tamafio de la poblacion, se considera adecuado un tamafo de muestra de 384 (Cohen et
al., 2000). Por consiguiente, los datos son suficientes para representar a la poblacion.

Los datos se recopilaron mediante un cuestionario impreso. El cuestionario consta de cuatro
secciones. La primera seccion incluye seis preguntas demograficas relativas a la edad, el sexo, el estado civil,
el nivel educativo, el nivel de ingresos mensuales y la antigiiedad en el puesto. La segunda seccidén contiene
la escala de cuatro items desarrollada por Ragu-Nathan et al. (2008) para medir la «invasion tecnologica». La
tercera seccion incluye la escala de ocho items desarrollada por Duckworth y Quinn (2009) para medir la
«determinacion». La cuarta seccion emplea la escala de conflicto trabajo-familia de diez items desarrollada
por Netemeyer et al. (1996).

Se examinaron los coeficientes alfa de Cronbach para determinar la fiabilidad del constructo. El
coeficiente alfa para la escala de «invasion tecnologica» fue de 0,83; para la escala de conflicto trabajo-
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familia, de 0,80; y para la escala de «grit», de 0,81. Estos resultados indican que las escalas de la
investigacion son fiables. Ademas, los indices de ajuste del diagrama de rutas correspondiente —y?/df = 3,11;
RMSEA = 0,068; GFI = 0,882; CFI = 0,960; TLI = 0,955 y NFI = 0,942— muestran que el modelo de
investigacion alcanzo un ajuste adecuado (Bentler y Bonett, 1980; Tanaka y Huba, 1985; Browne y Cudeck,
1992; McDonald y Marsh, 1990; Marsh y Hocevar, 1985).

Seglin los resultados, la invasidon tecnoldgica tiene un efecto positivo y significativo sobre el
conflicto trabajo-familia (B = 0,653, t = 9,033, p < 0,001), lo que respalda la H1. La segunda hipotesis
también se ve respaldada: el conflicto trabajo-familia tiene un efecto positivo y significativo sobre la
tenacidad ( = 0,622, t = 8,722, p < 0,001).

En cuanto a la tercera hipdtesis, se observd que la invasion tecnologica tenia un efecto positivo y
significativo sobre la tenacidad (B = 0,501, t = 8,153, p < 0,001); sin embargo, la hipotesis H3 no se
confirmé. En cuanto a la hipdtesis final, los resultados revelan que el conflicto trabajo-familia desempefia un
papel mediador parcial en el efecto de la invasion tecnoldgica sobre la tenacidad (p < 0,001), lo que respalda
la hipdtesis H4.

El estudio determiné que la invasion tecnoldgica afecta positivamente al conflicto entre el trabajo y
la familia. Este hallazgo sugiere que, a medida que aumenta la invasion tecnologica, también aumenta el
conflicto entre el trabajo y la familia. Este resultado puede interpretarse como un indicio de que el aumento
del estrés tecnologico altera el equilibrio entre el trabajo y la familia y conduce al conflicto. De hecho, los
estudios de Bernuzzi et al. (2024) y Kimpel (2021) respaldan esta conclusion. De manera similar, Eren y
Cigeklioglu (2020) sefialaron que el estrés tecnoldgico puede perjudicar las relaciones familiares, y Yener
(2018) afirmé que la invasion tecnoldgica complica la separacion entre los ambitos laboral y familiar. Por lo
tanto, la primera hipdtesis de este estudio se ve respaldada por investigaciones previas.

El estudio también reveld que el conflicto entre el trabajo y la familia influye positivamente en la
tenacidad. En consecuencia, a medida que aumenta el conflicto entre el trabajo y la familia, también aumenta
la tenacidad. Este resultado puede interpretarse en el sentido de que las personas sienten la necesidad de
mostrarse mas tenaces a medida que se intensifica el conflicto entre el trabajo y la familia. Los hallazgos de
Edmondson et al. (2024) respaldan este resultado. Ademas, Zhong et al. (2018) argumentaron que las
personas con niveles mas altos de tenacidad son mas propensas a experimentar conflicto entre el trabajo y la
familia. Dado el numero limitado de estudios que examinan la relacion entre la tenacidad y el conflicto entre
el trabajo y la familia, este hallazgo reviste especial importancia por su contribucion a la literatura.

El estudio reveld que la invasion tecnoldgica influye positivamente en la tenacidad. En
consecuencia, la tenacidad aumenta a medida que aumenta la invasion tecnologica. Sin embargo, la hipotesis
propuesta sugeria que «la invasion tecnologica tiene un efecto negativo sobre la tenacidad». El resultado
obtenido puede interpretarse como una indicacion de que, cuando aumenta la invasion tecnologica, los
esfuerzos de las personas por mantener su tenacidad pueden dejar de ser eficaces, lo que conduce a una
disminucion de la misma. Dada la escasa investigacion que examina la relacion entre la invasion tecnoldgica
y la tenacidad, este hallazgo contribuye a la literatura.

Segtin los resultados del analisis de mediacion, el conflicto trabajo-familia media el efecto de la
invasion tecnoldgica sobre la tenacidad. El estudio reveld que la invasion tecnoldgica afecta a la tenacidad y
que el conflicto trabajo-familia refuerza este efecto. Aunque se rechazé la hipodtesis H3, el conflicto trabajo-
familia desempefid6 un papel mediador en este contexto. Se espera que este hallazgo suponga una
contribucion significativa a la literatura.

El estudio presenta varias limitaciones, entre ellas las restricciones de tiempo y coste, el hecho de
haberse llevado a cabo unicamente en el sector alimentario y el tiempo limitado que los participantes
dedicaron a completar el cuestionario. Se emple6é un método de investigacion cuantitativo y se constatd que
el conflicto entre el trabajo y la familia desempefia un papel mediador en el efecto de la invasion tecnologica
sobre la tenacidad. Estudios futuros podrian examinar los roles mediadores de la resiliencia psicologica, el
empoderamiento psicologico y la fatiga decisoria en la relacion entre la invasion tecnologica y el conflicto
entre el trabajo y la familia en diferentes sectores. Ademas, futuras investigaciones podrian explorar otros
factores que puedan ayudar a reducir la invasion tecnologica y el conflicto entre el trabajo y la familia. Los
directivos podrian plantearse adoptar modalidades de trabajo flexibles, un enfoque de gestion cada vez mas
habitual, para reducir la invasion tecnologica y el conflicto entre el trabajo y la familia.
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Palabras clave: Comportamiento organizacional, Conciliacion entre vida laboral y personal,
Intensidad tecnoldgica, Estrés tecnoldgico, Invasion tecnoldgica, Determinacion, Conflicto, Conflicto entre el
trabajo y la familia.
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CrpykrypupoBanHoe Pe3iome:

TexHonmornyeckass HHTEHCUBHOCTb MOPOX MOYKET HETaTUBHO BIHATH HA CEMEHHYIO JKU3HB, TaK XK€
Kak ¥ Ha Hally Npo()eCCHOHAIBHYIO AEATEIbHOCTh. VIHOT[]a 3Ta WHTEHCHBHOCTh MOJKET HAapyIINTh OajaHc
MeXay paboTol M ceMbeHl, MPUBOAS K KOHQUIMKTY Mexay paboToi M cembell. B Takux curyammsax s
NpeOTBPAIICHHS KOH(IUKTa MOXKET NMOTPEOOBATHCS MPOSBUTH CTOWKOCTh, TO €CTh COXPAHSTh CIIOKOICTBHE
U TepreHue. B NMpoTHBHOM ciiyyae y JIOAEH MOXKET CHU3UTBHCS MOTHBAIIMS, YTO BIOCIEJICTBHH MOXET
MPUBECTH K CHIDKEHHIO UX pabotocrnocoOHocTH. [103TOMY pa3BuTHE CTOMKOCTH MOMKET OBITh MOJIE3HO JUIS
CMSTYEHHUS AUCTPEcca U NaBJICHHUS, BBI3BAHHBIX TEXHOJOTHUECKUM BTOPKEHHUEM.

0030p JIUTEPATYpPBI MO BOIPOCAM TEXHOJOTHYECKOTO BTOPIKEHUS, CTOMKOCTH M KOH(IJIMKTa MEWKLY
paboToi M ceMbEl MOKa3bIBACT, YTO HU B OJHOM MCCIICIOBAHUM 3TH TPU KOHIEIIMH HE PacCMaTPUBAIOTCS
KOMILIEKCHO. llenmp JaHHOro HCCNeNoBaHUs — MPOAEMOHCTPUPOBATH B3aUMOCBS3M MEXIY OSTHUMH
NOHATUSAMH M BHECTH BKJaJ B HAy4HYI0 JIUTEpaTypy, BOCIIOJHHMB 3TOT Tnpoben. HMccienoBanue
COCPEIOTOYCHO Ha TEXHOJIOTHYECKOM BTOPKEHHM W KOH(MJIMKTE MEXIy paboToi M ceMbEd Kak (hakTopax,
CIIOCOOHBIX BIIMSTH HAa CTOWKOCTh. OCHOBHAsl IENIb MCCIENOBAHHMS — OIPEAEIUTh B3aUMOCBS3H MEXKIY
TEXHOJIOTUYECKHM BTOPXKEHHEM, CTOMKOCTHIO M KOH(IMKTOM MeEXay padoToi u ceMbéil. COOTBETCTBEHHO,
HCCIIeIOBATEIbCKUIA BOMIPOC OBLT COPMYIMPOBAH CIEAYIOUMM oOpazoMm: «VIMeeT aM KOHMIMKT MEXIY
pabotoit u cembéii omocpenyromuii 3Gp(GEKT Ha B3aUMOCBI3b MEXKIY TEXHOJOTHUYCCKHM BTOPKCHHUEM H
ynopctBoMm?» MccrnenoBanue MpoBOAMUIOCE Ha BbIOOpke u3 Kupukkane, B YaCTHOCTH CPEAM COTPYIHHKOB
NpEeANPUSITHI MUIIEBOH POMBIIIIEHHOCTH, I/I¢ YIIOPCTBO, OCOOCHHO TEPIICHHE 110 OTHOLICHUIO K KIIMEHTaM,
HMeeT pellaolee 3Ha4eHNe, U T/ie TOHIMaHNE BaXKHOCTH KOH(MIUKTA MEXTy paboTOH U CeMbEN B YCUIICHUH
BIIMSIHUS TEXHOJIOTUYECKOTO BTOPXKEHHS Ha YIIOPCTBO ABJIAETCA KpaiHe BasKHBIM.

I'eHepanbHasi COBOKYIHOCTh HCCIIEIOBAaHHS COCTOMT W3 COTPYIJHMKOB, pabOTalOMMX Ha
NPEANPUSATHAX NHIIEBOW NPOMBINIIEHHOCTH B mNpoBHHIMH Kwupukkane. Bribopka wnccnenoBaHus Oblia
ompeneneHa kak 418 coTpyaHuxkoB 3TuX npeanpuatuil. Ilpu M3BecTHOM pa3Mepe TeHepalbHOU
COBOKYITHOCTH pa3Mmep BbIOOpku B 384 wdenoBeka cuuraercst jgoctatouHeiM (Cohen et al., 2000).
CoOOTBETCTBEHHO,  JAaHHBIX JOCTaTOYHO JUIS  PENpPE3CHTAaTHBHOIO  MpPEJICTaBICHHUS  TeHEpPaJbHOU
COBOKYITHOCTH.

CO60op maHHBIX OCYIIECTBILUICS C TIOMOLIBIO IEYAaTHOTO AHKETUPOBAaHMA. AHKETa COCTOUT W3
4eThIpEX pasnenoB. IIepBrIif pa3aen BKIIOYAET MIeCTh JeMorpaduIecKuX BOIIPOCOB, KACAIONIMXCS BO3PACTa,
M0j1a, CEMEWHOTO IIOJNIOKEHUS, YPOBHSI O0Opa3oBaHMSA, YPOBHS €KEMECSYHOTO J0XOJda M CTaka paboThI.
BTopoii pa3zaen comepXuT IMIKamy M3 YeThIpEX MyHKTOB, pa3zpaboranHyio Ragu-Nathan et al. (2008) mist
U3MEPEHUS] «TEXHOJOTMYECKOrO0 BTOPXKEHUs». TpeTuil pasznen BKIHOYAET IIKAady M3 BOCbBMHM IIyHKTOB,
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pa3paborannyto Duckworth n Quinn (2009) mis u3mepeHus «rpuray. B deTBEéproM paszene UCIONb3yeTcs
JIECSITUITYHKTOBASI MIKaJia KOH(IMKTa «paboTa—ceMbsi», pazpadbotanHas Netemeyer u 1p. (1996).

Jus ompeneneHuss KOHCTPYKTHON HaI&KHOCTH OBUIM IPOAHAIM3HPOBAHBI KOA(POHUIMEHTH anbda
Kponbaxa. Kosdduiment anpda ams mramsl «TexHO-WHBa3umW» coctaBmwi 0,83; mms mkansl KOH(IIMKTa
«pabota—cembs» — 0,80; a mmsa mkamsl «HactoitumBoct» — 0,81. DTH pe3ynbTaTel CBHACTEIBCTBYIOT O
HaJI&XHOCTH HCCIeIyeMbIX mKal. Kpome Toro, mokasaTelW COOTBETCTBHS IO COOTBETCTBYIOIIEH cxeme
nyreid y*/df = 3,11, RMSEA = 0,068, GFI = 0,882, CFI = 0,960, TLI = 0,955 u NFI = 0,942
CBHUJICTEIBCTBYIOT O TOM, 4YTO HCCIICIOBATENIbCKAass MOJENb JEMOHCTPHPYET JIOCTaTOYHO XOpollee
cootBercTBue (Bentler u Bonett, 1980; Tanaka u Xy6a, 1985; Bpayn u Kynek, 1992; Maknonansa u Mapri,
1990; Mapiu u Xouesap, 1985).

CorylacHO TOJyYEHHBIM pe3yJIbTaTaM, «T€XHO-MHBA3Ws» OKa3bIBaeT MOJOXKUTEIBHOE M 3HAUYMMOE
BIIMSHUE Ha KOHQIUKT «padora—cembs» (B = 0,653, t = 9,033, p < 0,001), yro moareepxnaer H1. Bropas
THIOTE3a TaKoKe MOATBEPIKIAeTCA: KOH(IMKT «pabdoTa—ceMbs» OKas3bIBaeT MOJIOKUTEIFHOE M 3HAYMMOE
BiusHUE Ha «Tput» (= 0,622, t= 8,722, p <0,001).

B pamkax TpeThel THIIOTE3bI OBIJIO YCTAaHOBJICHO, YTO «TEXHO-WHBA3USD) OKA3bIBACT ITOJIOKUTEIFHOE
1 3HaunMoe BimsiHue Ha «rput» (B = 0,501, t = 8,153, p < 0,001); ograko rumoreza H3 e moaTBepaniace.
Uro kacaeTcs TMOCIENHEH THUMOTE3Bl, Pe3yNbTAaThl TOKA3bIBAIOT, YTO KOH(IUKT «paboTa—CeMbsh» HrpaeT
YaCTUYHYI0 IOCPETHIYECKYIO POJIb B BIMSHUHM TEXHOJIOTHIECKOTO BTOpKEHUS Ha yrnoperso (p < 0,001), uto
noarsepxknaet H4.

HccnenoBanue mokaszano, 4YTO TEXHOJIOTHYECKOE BTOPXKEHHUE IMOJIOKHUTEIBHO BIUSECT HA KOH(QIUKT
«paboTta—ceMbsi». DTOT pe3yiabTaT CBUJACTEIBCTBYET O TOM, YTO [0 MepE YCHWICHHS TEXHOJOIMYECKOrO
BTOP)KCHUS yCUIINBACTCSI U KOH(IHUKT «paboTa—ceMbsi». JlaHHBIH pe3yabTaT MOXKHO HHTEPIPETUPOBATH KaK
MPU3HAK TOTrO, YTO YCHUJICHHE TEXHOCTpecca HapylaeT OamaHc MeXJTy paboToi M ceMbell M NMPUBOAMUT K
koHmuKTY. eficTBuTensHO, nccnenoBanust bepaymmm u ap. (2024) u Kummens (2021) moaTBepkaaroT STOT
BBIBOJ. AHAJIOTUYHBIM 00pa3oM, DpeH n Ynuekworiy (2020) OTMETHIHN, YTO TEXHOCTPECC MOKET HAHOCUTD
ymep6 ceMeifHEIM oTHOMmEHHsAM, a Menep (2018) ykasal, 4TO TEXHOIOTHUECKOE BTOPKEHHE 3aTpyIHSET
pasrpaHudeHue cdepsl paboThl W ceMbH. TakuMm o00pa3oM, mHepBas THIOTE3a NAHHOTO HCCIICIOBAHUS
MOATBEPXKIACTCS PE3YJIbTaTaM1 MPEIBLAYINX HCCIICTOBAHMMN.

B xone wuccnenoBaHMs Takke OBUIO YCTaHOBIEHO, YTO KOH(QUIMKT MeX1y paboToi n ceMbéit
OKa3bIBAaeT IOJIOKHUTEIbHOE BIMSHHE HA YpOBEHb ymopcTBa. COOTBETCTBEHHO, IO Mepe YCHIICHHUS
KOH(IUKTa MeXAy paboTol M ceMbEH YpOBEHb YHNOPCTBAa TaKXKe BO3PAcTaeT. DTOT Pe3ydbTaT MOXKHO
HMHTEPIPETHPOBATH TaK, YTO MO Mepe 000CTpeHHsI KOH(MIMKTa MEXIy paboTON M CeMbEH JIOIU OLIYIIAIOT
HEOOXOAUMOCTb MPOSBIATE OoJibllle ynopcTBa. BeiBonmsl Oamonacona u np. (2024) nmoATBepkaar0T 3TOT
pesynbtat. bonee toro, WxyH u ap. (2018) yrBepxkaanu, uyTo JtOau ¢ Oojiee BRICOKMUM YPOBHEM YIOPCTBA
0oJiee CKIIOHHBI MCIBITHIBATE KOHQIIMKT MEXIy paboTON M ceMbEi. YUHThIBas OrpaHHUSHHOE KOJIMYECTBO
WCCIIEIOBaHNH, MOCBSAIIEHHBIX B3aMMOCBSI3M MEX/Y YHNOPCTBOM M KOH(DJIMKTOM MEXIy pabOTOH M CeMbEH,
3TOT BBIBOJI IMEET 0c000€ 3HAUEHNE B KaYECTBE BKJIaa B HAYUHYIO JINTEPATYPy.

HccnenoBanne nokasano, 4TO «TEXHOJIOTMYECKOE BTOPIKEHUE» MOJOXKHUTEIBHO BIMAET Ha «TPUTH.
COOTBETCTBEHHO, «TPUT» BO3PaCTaeT IO MEpEe YCWIECHHUS «TEXHOJOTMYECKOro BTOpKeHHs». OgHaKo
IPENJIOKEHHAas. TUIOTe3a IIPEIoJiaraja, 4Yro «TE€XHOJOTMYECKOE BTOPIXKCHHME OKa3blBACT HEraTHBHOE
BIIUSIHUE HA «TpUT»». [lonydeHHbIN pe3yapTaT MOKHO MHTEPIPETUPOBATh KAK CBUJETEILCTBO TOrO, UTO MPU
YCUJICEHHH «TEXHOJOTHYECKOTO BTOPXKEHHS» YCHJIMS JIIOJIEH COXPAaHHUTh «TPUT» MOTYT IepecTaTh ObITh
3¢ GEKTUBHBIMY, YTO NPHUBOAWUT K €ro CHIDKEHWIO. BBHUIy OrpaHHYEHHOTO 4YHCIA WCCIEI0BAaHUH,
MOCBSIIIIEHHBIX B3aUMOCBSI3U MEXKIY «TEXHOJIOIMUECKHM BTOPXKEHHUEM» U «TPUTOM», 3TOT BBIBOJ BHOCUT
BKJIaJ] B HAYYHYIO JIUTEPATYpYy.

CormacHo pe3ynbTaTaM MEIUAMOHHOTO aHajim3a, KOH(MIMKT «paboTa—ceMbs» BBICTyHAeT
MOCPEIHUKOM B BIIMSIHUM TEXHOJIOTHYECKOTO BTOpPXKEHHs Ha ymopcTBo. VccienoBaHume moOKasano, 4TO
TEXHOJIOTHYECKOE BTOPIKEHHE BIIHMSET HA YIOPCTBO, 8 KOH(QIIUKT «paboTa—CeMbs» YCHIMBAET 3TO BIHSHHE.
Xors runote3a H3 Obita oTBEepruyTa, KOHQUIMKT «pabOTa—CEMBbs» ChIrpall HOCPEAHMYECKYIO POJIb B JAHHOM
KoHTeKcTe. OKMIAeTCsl, YTO HTOT BHIBOJ BHECET 3HAYMTEIILHBIA BKJIA]] B HAYYHYIO JINTEPATYPY.

HCCJ’ICHOB&HI/IC HUMEET pAd OFpaHH‘IeHHﬁ, BKJIIO4ass BPEMCHHBIC H (l)I/IHaHCOBI)Ie OrpaHU4CHUAd,
MPpOBEACHUEC UCCIICAOBAHUA NCKIOYUTCIBHO B HI/IIIICBOﬁ IMPOMBIINIJICHHOCTH, a4 TaKKE€ OIpaHUYCHHOC BpEeMs,
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BBIJICJICHHOS YYaCTHHKAMH Ha 3allOJJHCHHE aHKETHl. DBUT HCIONb30BaH KOJIMYECTBEHHBIH METOX
HCCIICIOBAHUS, W OBIJIO YCTAHOBICHO, YTO KOH(IHMKT «pabdoTa—CeMbs» HrpacT HOCPEIHHUYECKYIO POJIb B
BIMSIHUM TEXHOJOTMYECKOTO BTOPXKEHHS Ha YIOPCTBO. B OyAymmnx HCCIeNOBaHUSAX MOXKHO H3Y4YHTb
HOCPEIHUYECKYIO POJIb IICHXOJIOTHYECKOI YCTOWYNBOCTH, IICUXOJIOTHYECKOI caMOpea3alii U yCTaIoCTH
OT NPUHATHS PEIICHUH B B3aMMOCBS3H MEXKIY TEXHOJOTHYECKUM BTOPKEHHEM M KOHQIHMKTOM «pabora—
CEMbsI» B Pa3iIM4HBIX cekTopax. Kpome Toro, B OyIyIuX MCCISNOBAHUSIX MOXKHO H3YyUYHTh IpYyrHe (aKkTopHl,
CIIOCOOHBIE TIOMOYb CHH3UTH TEXHOJOTMUECKOE BTOP)KEHHE U KOHQIIMKT MEXIy paboToil M ceMbEM.
PykoBoauTeNMM MOTYT paccMOTPETh BO3MOXKHOCTH BHEApEHUs] TMOKMX (opMm opraHuzanmmu Tpyaa — BCE
Oosiee aKTyaJbHOTO YHPABJICHYECKOTO IIO/X0/Aa — JUIS CHIDKCHUS TEXHOJIOTHYECKOTO BTOPXKEHUS U
KOH(IJIMKTa MEXAY pabOTON U CEMBEH.

KaioueBble cjoBa: opraHu3allMOHHOE IOBEJCHUE, OallaHC MEXAy paboTOW W JIMYHOW KHU3HBIO,
TEXHOJIOTUYECKass MHTEHCUBHOCTb, TEXHOJOTHYECKHH CTpecC, TEXHOJOTMYECKOe BTOP)KEHHE, YIOpPCTBO,
KOH(IUKT, KOHPIUKT MEKAY paboTOH U CeMBEH.

R -
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(Bentler and Bonett, 1980; Tanaka 33? Huba, 1985; Browne 3%? Cudeck, 1992; McDonald ﬁ? Marsh,
1990; Marsh 3R Hocevar, 1985).
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Yapilandirilmis Ozet:

Teknolojik yogunluk is hayatimizda oldugu gibi, aile hayatimizi da zaman zaman olumsuz
etkilemektedir. Bazen bu yogunluk, is ve aile arasinda dengeyi bozarak ig-aile catigmasina yol acabilir. Bu
gibi durumlarda ¢atigmadan uzak kalmak icin metanetli olmak, yani sakin ve sabirli olmak gerekebilir. Aksi
durumda bireyin motivasyonunda diismeye ve beraberinde performansinda diislise yol agabilir. Dolayisiyla
bireyin tekno istila nedeniyle yasadig1 bunalim ve baskinin azaltilmasi i¢in metanetli olmak faydali olabilir.

Tekno istila, metanet ve is-aile ¢atigmasina iliskin literatiir incelendiginde biitiinciil olarak bu {i¢
kavrami inceleyen bir ¢alismaya rastlanilamamigtir. Bu ¢alisma ile bu ii¢ kavram arasindaki etkilesimler
ortaya konulacak ve elde edilen bulgularin literatiirdeki bu bosluga katki saglayacag: diisliniilmektedir.
Calismada metanet {izerinde etkili olabilecek tekno istila ve is-aile catigmasi kavramlari iizerinde
durulmaktadir. Calismanin temel amaci, tekno istila, metanet ve ig-aile ¢atigsmasi arasindaki etkilesimlerin
belirlenmesidir. Bu amaca bagli olarak arastirma sorusu “Tekno istilanin metanet iizerine etkisinde is-aile
catismasi araci etkiye sahip midir? seklinde belirlenmistir. Arastirma Kirikkale 6rnekleminde yapilmis olup,
metanet iizerinde etkili olabilecek olan tekno istilanin artmasinda is-aile ¢atigmasinin oneminin anlagilmasi
ve Ozellikle miisterilere karsi sabirlt yani metanetli olmanin gerektigi gida imalat isletmelerinin ¢alisanlarina
yonelik gerceklestirilmistir.

Calismanin evrenini, Kirikkale ilindeki gida imalat isletmelerinin calisanlari olusturmaktadir.
Calismanin orneklemi ise, Kirikkale ilindeki gida imalat igletmelerinin 418 calisani olarak belirlenmistir.
Evren sayisinin belli oldugu durumlarda 384 6rneklem sayisi kullanilmasi uygundur (Cohen vd., 2000). Buna
gore eldeki verinin evreni temsil edebilir diizeyde oldugu sdylenebilir.

Arastirmada veriler basili anket ile toplanmistir. Soru formu doért béliimden olusmaktadir. Birinci
boliimde yas, cinsiyet, medeni durum, egitim diizeyi, aylik gelir diizeyi ve igyerinde ¢alisma siiresine iliskin
demografik 6zellikleri igeren 6 soruya yer verilmistir. ikinci boliimde tekno-istilay1 8l¢gmek icin Ragu-Nathan
vd. (2008) tarafindan gelistirilen ve 4 ifadeden olusan dlgek yer almaktadir. Uciincii boliimde metaneti
6lemek amaciyla Duckworth ve Quinn (2009) tarafindan gelistirilen Slgek kullanilmistir ve 8 ifadeden
olusmaktadir. Anketin dérdiincii boliimiinde ise Netemeyer vd. (1996) tarafindan gelistirilen ve 10 ifadeden
olusan ig-aile ¢atigmasi dl¢egi kullanilmistir.

Arastirma kapsaminda oOlgeklerin yap1 giivenirligi belirlemek amaciyla Alpha katsayisina
bakilmistir. Tekno istila dlgeginin alfa katsayisi 0,83, is aile ¢atigma dlgegi icin 0,80 ve metanet 6lgegi icin
alfa katsayis1 ise 0,81 olarak belirlenmistir. Bu sonuglar arastirma Olgeklerinin giivenilir oldugunu
gostermektedir. Ayrica ilgili path diyagraminda ¥2/SD=3,11, RMSEA = 0,068, GFI = 0,882, CFI = 0,960,
TLI = 0,955 ve NFI = 0,942 uyum degerleri arastirma modelinin 6lgmeyi sagladigi ve iyi uyum gosterdigi
goriilmektedir (Bentler ve Bonett, 1980; Tanaka ve Huba, 1985; Browne ve Cudeck, 1992; McDonald ve
Marsh, 1990; Marsh ve Hocevar, 1985).

Arastirma bulgularina gore tekno istilanin is-aile gatismasi tizerinde pozitif yonlii anlamli etkisinin
oldugu gorilmektedir (p=0,653, t=9,033, p<0,001). H1 hipotezi desteklenmistir. Arastirmanin ikinci
hipotezine goére is-aile catigmasmnin metanet iizerinde pozitif yonli anlamli etkisinin bulundugu
goriilmektedir (p=0,622, t=8,722, p<0,001). H2 hipotezi desteklenmistir. Arastirmanin ii¢iincii hipotezinde
tekno istilanin metanet {izerinde pozitif yonlii anlamli etkisinin oldugu belirlenmistir (B =0,501, t=8,153,
p<0,001). H3 hipotezi desteklenmemistir. Aragtirmanin son hipotezi olan is-aile ¢atismasinin araci roliine
yonelik arastirma bulgulart incelendiginde ise, tekno istilanin metanet {izerindeki etkisinde is-aile
catigmasinin kismi araci rol oynadigi saptanmistir (p<0,001). H4 hipotezi desteklenmistir.

Calismada tekno istilanin is-aile ¢atigmasii pozitif yonde etkiledigi belirlenmistir. Elde edilen bu
bulguya gore tekno istila arttik¢a ig-aile catigmasi da artmaktadir. Bu bulgu, teknostresin artmasi durumunda
ig-aile dengesinin bozuldugu ve ¢atigmaya yol actig1 seklinde yorumlanabilir. Nitekim Bernuzzi vd. (2024)
ve Kimpel (2021)’in ¢alismalar1 bu ¢aligmadan elde edilen sonucu desteklemektedir. Diger taraftan Eren ve
Cigeklioglu (2020) teknostresin aile iligkilerine zarar verebilecegini, Yener (2018) ise tekno istilanin is aile
ayrimi yapmay1 zorlastiracagimi belirtmislerdir. Gorildiigi lizere, ¢alismanin ilk hipotezi yapilan diger
arastirmalarla da desteklenmektedir.

Caligmada is-aile catismasinin metaneti pozitif yonde etkiledigi belirlenmistir. Buna gore is-aile
catigmasi arttik¢a metanette artacaktir. Bu sonug is-aile catigmasi arttikga daha fazla metanetli olmaya gerek
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duyuldugu seklinde yorumlanabilir. Nitekim Edmondson vd. (2024)’nin c¢alismalari bu sonucu
desteklemektedir. Ayrica Zhong vd. (2018) metanetli bireylerin ig-aile catismasi yasamaya daha egilimli
olduklarini ifade etmislerdir. Is-aile catismasi ile metanet arasindaki iliskileri inceleyen yeterince bir
calismaya rastlanilamamis olmasi sebebiyle elde edilen bu bulgu literatiire katki agisindan onem arz
etmektedir.

Calismada tekno istilanin metaneti pozitif yonde etkiledigi belirlenmistir. Buna gore tekno istila
arttikga metanet artmaktadir. Ancak olusturulan hipotez "Tekno istilanin metanet iizerinde negatif yonlii bir
etkisi vardir.” seklindedir. Elde edilen bu sonug, tekno istilanin artmast durumunda bireylerin metanetli
olmalarinin da bir ise yaramayacagi bu yiizden azalacagi seklinde yorumlanabilir. Diger taraftan literatiirde
tekno istila ile metanet arasindaki iligkileri inceleyen g¢alismalarin yeterli diizeyde goriilememis olmasi
nedeniyle elde edilen bu bulgu katki niteligindedir.

Araci etki sonuglarina gore, tekno istilanin metanet {izerine etkisinde ig-aile ¢atismasinin aracilik
etkisinin oldugu belirlenmistir. Caligmada tekno istilanin metaneti etkiledigi, is-aile catigmasinin da bu etkiyi
artirdig1 saptanmistir. H3 hipotezi her ne kadar reddedilmigse de is-aile catigmasi bu baglamda aracilik rolii
oynamistir. Aragtirmanin bu bulgu ile literatiire 6nemli katki saglayacag diisiiniilmektedir.

Zaman ve maliyet kisit1 bagta olmak {izere, calismanin sadece gida sektdriinde yapilmis olmasi,
calisanlarin ankete yeterince zaman ayirmamalart gibi c¢esitli kisitlart bulunmaktadir. Caligmada nicel
aragtirma yontemi kullanilmistir ve tekno istilanin metanet {izerine etkisinde ig-aile ¢atigmasinin aracilik rolii
oynadigt belirlenmistir. Gelecek c¢aligmalarda tekno istilanin is-aile catismasina etkisinde psikolojik
dayanikliligin, psikolojik gii¢clendirmenin ve karar yorgunlugunun araci rolii farkli sektorlerde incelenebilir.
Ayrica tekno istila ve is-aile ¢atismasiin azaltilmasina yonelik baska hangi faktorlerin etkili olacag:
arastirilabilir. Yoneticiler ise tekno istilanin ve is-aile catigmasinin azaltilmasinda ¢agdas bir yonetim
yaklagimi olan esnek c¢alisma diizenlemelerine gidebilirler. Boylece ¢aligsanlarin is-yasam dengelerinin ve
kalitesinin artmasi da saglanabilir.

Anahtar Kelimeler: Orgiitsel Davranis, Is-yasam dengesi, Teknolojik yogunluk, Teknostres,
Teknolojik istila, Metanet, Catisma, Is—Aile Catigmasi.
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Introduction

Technology has become a part of both our work and social lives. Individuals check their e-
mails at work, browse social media, shop, and from time to time carry this into their family life,
either voluntarily or involuntarily. Thus, technology restricts the time that the individual should
allocate to family members or delays the fulfillment of the responsibilities they carry. This situation
is referred to as techno invasion, which is known as the concentration of technology in both work
and social life and may cause the individual to experience work-family conflict. Thus, a negative
family environment is created, and this requires them to be more patient and calmer. Otherwise,
this conflict in the family may cause a decrease in the motivation and performance of the
individual.

Work and family constitute the two most important environments of an individual's life
(Frone et al., 1992). In these two environments, employees are constantly connecting or accessing
technology anywhere and anytime. This situation, which is referred to as techno invasion, occurs
when employees need to connect to technology during work hours or vacations, or even in their
social lives, and it makes it difficult for the employee to distinguish between work and family, and
this situation can become worrying for the individual. Due to the constant connectivity, individuals
experience techno invasion and technology can intrude into their lives unauthorized and untimely.
Therefore, the individual may also experience stress and frustration (Tarafdar et al., 2011). In this
case, individuals may need to be gritty and techno invasion may affect their grit. In other words, the
stress that may arise from techno invasion may require individuals to be more gritty.

Work-family conflict can directly affect employees' happiness, job and life satisfaction,
stress levels and organizational commitment. Although managing this conflict is important for the
effectiveness and efficiency of the organization, it can be possible by implementing appropriate
human resources policies and making necessary organizational arrangements (Efeoglu and Ozgen,
2007). Work-family conflict can affect the grit, which means that employees are grit and show
patience to overcome obstacles and difficulties (Luthans et al., 2019). Because grit requires
working diligently against difficulties, persevering for years despite failure, distress and obstacles
(Duckworth et al., 2007).

When the literature on techno invasion, grit and work-family conflict was analyzed, no
study was found to examine these three concepts holistically. With this study, the interactions
between these three concepts will be revealed and it is thought that the findings obtained will
contribute to this deficiency in literature. In this study, the concepts of techno invasion and work-
family conflict, which may be effective on grit, are emphasized. The main purpose of the study is
to determine the interactions between techno invasion, grit and work-family conflict. Depending on
this purpose, the research question was selected as “Does work-family conflict have a mediating
effect on the effect of techno invasion on grit?” The research was carried out in Kirikkale sample
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and was carried out for the employees of food manufacturing enterprises where it is necessary to
understand the importance of work-family conflict in the increase of techno invasion, which may
have an effect on grit, and especially to be patient with customers, that is, to be gritty.

Techno Invasion

Although techno invasion is a sub-dimension of technostress (Tarafdar et al., 2007; Kirag,
2024), it is a situation where the boundary between work and personal space is blurred as a result
of employees communicating with information and communication technology anytime and
anywhere (Ragu-Nathan et al., 2008; Yener, 2018). In other words, techno invasion is the situation
where the boundaries between work and private life are reduced due to communication
technologies and the individual is always exposed to technological elements (Chen et al., 2022).

Being constantly exposed to technology, techno invasion causes work-related tasks to
spread to the private life of the employee and leads to disruption of the work-life balance of
employees (Ibrahim et al., 2021), neglecting the individual's private life and family, spending less
time, sacrificing holidays (Wang et al., 2005). Due to techno invasion, the individual may not be
able to devote enough time to his/her family and this may cause work-family conflict (Merdan,
2021).

In addition, techno invasion can also damage employees' self-control and they may show
deviant or counterproductive behaviors in the workplace (Chen et al., 2022). As a result of techno
invasion, the boundaries between work and private life disappear and the individual may not find
the resources to eliminate the impact, individuals' competencies for work may decrease, burnout
may occur, and accordingly, the individual may move away from the work environment, the
individual's job satisfaction and job performance may decrease (Yener, 2018). Techno invasion,
which causes individuals to be accessible anywhere and anytime, may cause individuals to work
even during their holidays, spend their time to learn new technologies and experience stress
(Kiigiikcivil et al., 2024). In addition, techno invasion can cause individuals to be constantly on
social media, e-mail, etc. through their mobile phones, blurring the boundaries of work and social
life, causing employees to experience role conflict and violating the privacy of private life, and it
can be said that we have been exposed to this invasion too much during the pandemic period (Celik
and Cobanoglu, 2022).!

Grit

Grit is a personality trait that means being courageous (Suzuki et al., 2015), being
persistent in difficult situations (Griffin et al., 2016), strength of character or endurance (Kelly et
al., 2014). In a broader sense, grit is the persistence and passion of the individual towards long-term
goals, working patiently and tirelessly without any expectation of reward and recognition, although
it is seen as the key to success (Duckworth et al., 2007). According to Tough (2013), grit is extreme

! For further studies on information and communication technologies, digitalization, social media, translation
technologies, artificial intelligence, and the effects of technology on individual, professional, and social life, which
constitute the broader context of the techno-invasion phenomenon, see also: Mehmetbeyoglu, 2025; Diindar, 2025; Varol,
2025; Kartal, 2024; Boliikbasi, 2024; Kobaza, 2023; Giindiizalp & Sener, 2019; Atabek, 2019; Ramazanoglu & Aker,
2019; Nair, 2019; Kolsuz & Duban, 2019; Altay et al., 2019; Taslicay Arslan & Demirkan, 2019; Aydemir & Kaptan,
2019; Sengel et al., 2019; Mert Uyangor & Cetin, 2019; Coskun Degirmen & Akay, 2019; Ademi & Loshkovska, 2019;
Ergin, 2019; Tire, 2019; Argin, 2019; Ates et al., 2019; Sahinoglu & Varici, 2019; Ozsenler, 2019; Keles et al., 2020;
Kalayci, 2019; Atabek, 2020; Ulker, 2020; Cimen, 2020; Sayin & Demirel, 2020; Gokge Parsehyan, 2020; Geren, 2020;
Akt1 Aslan & Duruhan, 2020; Gokee & Gokee, 2020; Yakar, 2020; Eryilmaz, 2020; Gokge & Gokee, 2020; Isiksalan,
2020; Avct, 2020; Keles et al., 2020; Balaban & Cevik, 2020; Dulkadir, 2020; Goktepe Yildiz & Goktepe Korpeoglu,
2020; Giilcii & Golezani, 2020; Tok, 2019; Odacioglu, 2019; Kizildag, 2019; Yildirim, 2020; Bingdl, 2020; Okur et al.,
2020; Alimen & Oner Bulut, 2020; Cetiner, 2021; Okyayuz & Kaya, 2021; Ozcan Dost & Metin Tekin, 2021; Karah et
al., 2021; Simsek, 2021; Odacioglu, 2022; Yildirim Yasar, 2023; Koksal et al., 2023; Sarioglu, 2023; Uysal & Kuleli,
2024; Saribas, 2024; Koksal & Zorlu, 2024; Celik Kan, 2025; Dalmis, 2025; Bayat Arslan & Cuma, 2025.
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and passionate commitment to a task and determination to fulfil a mission. In Positive Psychology,
grit is defined as the character strength of perseverance (Singh and Jha, 2008).

Grit emphasizes the capacity to strive for a challenging goal that continues for many years,
the capacity to maintain interest, and grit (Duckworth and Quinn, 2009). In this context, it can be
said that grit has two dimensions: consistency of interest (passion) and perseverance of effort
(ongoing hard work) (Oxford and Khajavy, 2021; Alamer, 2021):

* Consistency of Interest: It refers to the ability to focus on a specific goal or interest for a
long time and to remain passionately committed to it. In other words, the consistency of interest is
the tendency not to change interest and purpose constantly (Duckworth et al., 2007). Or it is the
tendency to adopt a particular field and direction or the ability to intensify the individual's activities
in the chosen field (Wyszynska et al., 2017).

e Perseverance of Effort: 1t is the tendency to work intensively even in the face of
obstacles. It refers to the individual's commitment to make efforts and perseverance to overcome
the obstacles and difficulties encountered (Duckworth et al., 2007). This dimension can also be
expressed as the individual's acting patiently to achieve the goal and not giving up the struggle.

Grit requires working strongly to overcome challenging situations and events, even in the
face of conflicts, constraints, and adversity. In fact, individuals who display a high level of grit
have a vision of purpose and direction, have a high level of achievement, and continue without
giving up in the face of setbacks and situations that weaken them (Luthans et al., 2019). Grit has a
different and unique structure than self-control, as it focuses on the ability to achieve long-term
goals. Having a university degree, pursuing a career, and learning to play a musical instrument are
examples of goal achievement in grit (Vazsonyi et al., 2019).

Work-Family Conflict

Work-family conflict is a form of conflict that occurs due to role stress and mutual
incompatibilities in the areas of work and family (Greenhaus and Beutell, 1985; Duran ve Cevik,
2023). In other words, work-family conflict is a state of conflict that occurs when an individual
cannot balance his/her work and family roles and when the perceived demands limit the energy and
time of the individual (Firat and Cula, 2016) or a conflict between an employee's role in the
organization and his/her role as a member of a family (Cigeklioglu, 2023).

The types of work-family conflict can be divided into three as time, tension and behavior
based (Greenhaus and Beutel, 1985). Time-based conflict occurs when the time allocated to the
work role prevents the fulfilment of family responsibilities. Tension-based conflict occurs when
irritability, tension, depression and fatigue related to the work role prevent the fulfilment of family
responsibilities (Netemeyer et al., 1996; Parasuraman and Simmers, 2001). Behavior-based conflict
occurs when the behavior exhibited in the work role is incompatible with the behavior performed in
the family role (Greenhaus and Beutel, 1985).

A type of inter-role conflict, work-family conflict occurs as a result of the incompatibility
between the roles assumed as a member of an organization and the roles assumed as a member of a
family (Efeoglu and Ozgen, 2007). On the other hand, work-family conflict occurs due to the
individual's fulfilment of work-related roles and difficulty in fulfilling family-related roles.
Although the opposite is the case, it is when the individual fulfils his/her responsibilities related to
the family and has difficulty in fulfilling his/her responsibilities related to work. In this situation, it
is called family-work conflict (Akdogan and Aydemir, 2018).

The causes of work-family conflict can be divided into three categories: work domain -
non-work domain, individual and demographic variables: Causes related to the work area can be
listed as flexibility in schedules and work stress; causes related to the non-work area can be listed
as insufficient fulfilment of family demands, increased responsibilities of marriage, increased time
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allocated to housework and childcare; causes related to individual and demographic variables can
be listed as the individual's personality, behavior, gender and income level (Byron, 2005).

METHODOLOGY
Data Collection Tools

In the study, a printed questionnaire was used to collect the data. The questionnaire consists
of four sections. In the first part, 6 questions including demographic characteristics such as age,
gender, marital status, level of education, monthly income level and working years in the
workplace were included. In the second part, the scale developed by Ragu-Nathan et al. (2008) and
consisting of 4 statements is included to measure techno invasion. In the third part, the scale
developed by Duckworth and Quinn (2009) was used to measure grit consisting of 8 statements. In
the fourth part of the questionnaire, the work-family conflict scale developed by Netemeyer et al.
(1996) consisting of 10 statements was used. Although the original grit scale developed by
Duckworth and Quinn (2009) consists of two sub-dimensions-consistency of interest and
perseverance of effort-some studies have treated grit as a unidimensional construct. For example,
Credé et al. (2017) argued that the two dimensions may not always operate in distinct ways and
suggested that grit can be interpreted as an overall construct. Similarly, Guerrero et al. (2016) and
Singh and Jha (2008) approached grit as a single composite variable in their empirical analyses. In
line with this perspective, and supported by the confirmatory factor analysis results indicating
satisfactory loadings on a single factor, grit was treated as a unidimensional construct in this study.

Universe and Sample of the Study

The population of the research consists of the employees of food manufacturing enterprises
in Kirikkale province. Due to the lack of the opportunity to reach everyone who makes up the
population, sampling method was used. Due to time and cost constraints, convenience sampling
method, which provides convenience from non-random sampling methods, was used (Erkus, 2017).
The sample of the research was determined as 418 employees of food manufacturing enterprises in
Kirikkale province. In cases where the number of the population is known, it is appropriate to use a
sample size of 384 (Cohen et al., 2000). At this point, 500 questionnaires were randomly
distributed to the employees since the population was not fully known. Data was collected from
418 people. The return rate of the questionnaire was 83.6%. Therefore, it can be said that the
available data can represent the population. Data were collected in 2022.

Research Model and Hypotheses

The following model was established to formulate hypotheses in the research and to guide
the research.

H1 (+) Work-family H2 (+)
conflict

Techno invasion Grit

) 4

H3 (-)
Figure 1: Research Model

Eren and Cigeklioglu (2020) stated in their study that technostress can harm family
relationships. On the other hand, Yener (2018) stated in his study that techno invasion will make it
difficult to distinguish between work and family. Indeed, Bernuzzi et al. (2024) and Kimpel (2021)
determined that techno invasion positively affected work-family conflict. Tung et al. (2019)
determined that smartphone use positively affects time and tension-based work-family conflict.
Can Yalcin and Begenirbag (2021) found that technostress affects both work-family and family-
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work conflict. Based on these explanations, the following hypothesis was formed regarding the
relationship between techno invasion and work-family conflict:

H1: Techno invasion has a positive effect on work-family conflict.

Zhong et al. (2018) stated in their study that gritty individuals are more inclined to
experience work-family conflict. As a matter of fact, Edmondson et al. (2024) determined that
family-work conflict affects grit in their study. Fayaz and Gulzar (2024) found that grit positively
affects work-life balance in their study. When the literature was examined, there were not many
studies on the relationship between work-family conflict and grit. However, due to work-family
conflict, employees may need to be more gritty. Because being grit due to this negative situation
can correct the situation. In this context, the following hypothesis was formed for the relationship
between work-family conflict and grit:

H2: Work-family conflict has a positive effect on grit.

When the literature is examined, the relationship between techno invasion and grit remains
theoretically ambiguous. On the one hand, techno invasion, as a source of technostress, may reduce
individuals’ psychological resources, increase exhaustion, and negatively affect their persistence
and long-term goal orientation (Hobfoll, 1989; Tarafdar et al., 2011; Wang et al., 2024). From this
perspective, techno invasion may weaken grit by creating continuous cognitive and emotional
strain.

On the other hand, exposure to continuous technological demands and boundary blurring
may also force individuals to develop coping mechanisms, grit, and persistence. In this sense,
techno invasion may indirectly foster grit as individuals adapt to ongoing challenges and pressure.

Despite these competing perspectives and due to the dominant view in the stress literature
suggesting negative outcomes of technostress, the following hypothesis is proposed:

H3: Techno invasion has a negative effect on grit.

The mediating role of work—family conflict can be explained within the framework of
stress and resource-based theories. Techno invasion, as a form of technostress, increases role
pressure and blurs the boundaries between work and family domains, leading to work—family
conflict (Tarafdar et al., 2011). According to the Conservation of Resources theory (Hobfoll, 1989),
such resource-draining conditions compel individuals to mobilize their remaining psychological
resources to cope with stress. In this process, work—family conflict acts as a critical mechanism
through which techno invasion translates into behavioral and psychological outcomes. As
individuals experience increasing conflict between work and family roles, they may develop
greater persistence and endurance (grit) as an adaptive response to maintain performance and
psychological balance.

Therefore, work—family conflict is not merely an outcome of techno invasion but also a
transmission mechanism that explains how and why techno invasion influences grit.

H4: There is a mediating effect of work-family conflict on the effect of techno invasion on
grit.

Research Ethics

Prior to collecting the research data, approval was obtained from the Kirsehir Ahi Evran
University Social and Human Sciences Scientific Research and Publication Ethics Committee,
dated 07.07.2022, with decision number 2022/05/04.
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RESEARCH FINDINGS
Demographic Findings

Demographic findings are presented in Table-1 below:
Table-1. Findings on Demographic Characteristics

Gender F (Frequency) Percentage (%) Marital Status F (Siklik) Percentage (%)
Female 186 44,5 Single 111 26,6

Male 232 55,5 Married 307 73,4

Age F (Frequency) Percentage (%) Working years F (Siklik) Percentage (%)
18-25 35 8,4 Less than a year 51 12,2
26-30 88 21,1 1 to 3 years 44 10,5
31-35 86 20,6 4 to 7 years 34 8,2
36-40 93 22,2 8 to 10 years 118 28,2
41-45 73 17,5 More than 10 years 171 40,9

46 and over 43 10,3 Monthly Income F (Siklik) Percentage (%)
Level of education F (Frequency) Percentage (%) Lessthan25.000 TL 56 13,4
Primary 83 19,9 25.001 to 50.000 115 27,5
Secondary 159 38,0 50.001 to 75.000 170 40,7
Associate Degree 105 25,1 75.001 to 100.000 64 15,3
Undergraduate 71 17,0 More than 100.000 TL 13 3,1

As indicated in Table 1, 44.5% (186 people) of the individuals who answered the
questionnaire were female, while 55.5% (232 people) were male. Considering the age variable,
8.4% (35 people) of the participants were between the ages of 18-25, 21.1% (88 people) between
the ages of 26-30, 20.6% (86 people) between the ages of 31-35, 22.2% (93 people) between the
ages of 36-40, 17.5% (73 people) between the ages of 41-45 and finally 10.3% (46 people) were 46
and over. According to the educational level of the participants, 19.9% (83 people) had primary
education, 38% (159 people) had secondary education, 25.1% (105 people) had associate's degree,
and 17% (71 people) had undergraduate level education. According to the findings regarding the
marital status of the participants, 26.6% (111 people) were single, while 73.7% (307 people) were
married. Considering the working years of the participants, 12.2% (51 people) have worked for less
than 1 year, 10.5% (44 people) for 1-3 years, 8.2% (34 people) for 4-7 years, 28.2% (118 people)
for 8-10 years and 10.9% (171 people) for more than 10 years. When the monthly income status of
the participants was analyzed, it was found that 13.4% (56 people) had an income of less than
25.000 TL, 27.5% (115 people) had an income of 25.001 to 50.000 TL, 40.7% (170 people) had an
income of 50.001 to 75.000 TL, 15.3% (64 people) had an income of 75.001 to 100.000 TL and
3.1% (13 people) had an income of more than 100.000 TL.

Validity and Reliability

Alpha coefficient was analyzed to determine the construct reliability of the scales within
the scope of the research. The Cronbach’s alpha coefficient was determined as 0.83 for the techno
invasion scale, 0.80 for the work-family conflict scale, and 0.81 for the grit scale. This result shows
that the research scale is reliable. Confirmatory factor analysis (CFA) was applied to determine the
validity of the research statements. Since there were no questions with low standardized factor
loadings in the result obtained after the confirmatory factor analysis, no question was discarded.
Then, the research model was considered as a single scale and single factor analysis was applied.
With the findings obtained, a single factor model was applied and a comparison was made between
the two analyses (Table 2 and Figure 2).
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Table-2. Model-Data Fit Values
X2 AX? SD X°/df GFI NFI  CFI TLI RMSEA
Single factor model 192341 - 346 5,55 0,543 0,547 0,551 0,525 0,169

gj(s)eoalm‘m"del 63194 129147 203 311 0882 0942 0960 0955 0,068

Figure 2 below shows the model data fit values of the research model.

Figure-2. Research Model

According to the data obtained as a result of confirmatory factor analysis, the research
model was distributed to three scale models and tested. The results obtained with ¥2/SD, GFI, TLI,
CFI, NFI, and RMSEA fit values show that the research model provides an “acceptable level of
model fit”. According to the confirmatory factor analysis results, the research model was tested as a
three-factor structure. The fit indices (¥*/df = 3.11; RMSEA = 0.068; GFI = 0.882; CFI = 0.960;
TLI = 0.955; NFI = 0.942) indicate acceptable model fit. Although the GFI value is slightly below
the recommended threshold of 0.90, other fit indices meet or exceed the acceptable criteria,
supporting the overall adequacy of the model (Bentler and Bonett, 1980; Tanaka and Huba,
1985; Browne and Cudeck, 1992; McDonald and Marsh, 1990; Marsh and Hocevar, 1985).
On the other hand, Chi-Square Test analysis was applied to the y2 values to determine the
difference between the one-factor model and the three-factor research model. A significant
difference was determined in the analysis values between the single-factor analysis and the 3-factor
analysis. Is not a major threat (MacKenzie and Podsakoff 2012). Furthermore, the results of the
single-factor model indicate poor model fit (y¥df = 5.55; RMSEA = 0.169) compared to the
proposed research model. These values are substantially below acceptable thresholds, suggesting
that a single factor cannot adequately explain the covariance among the variables. Therefore, it can
be concluded that common method variance (CMV) does not pose a serious threat to the validity of
the study findings.
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Table-3. Mean, Standard Deviation and Correlation Values of Variables

Mean S.D CR(1) AVE 1 2 3
Techno Invasion 3,44 1,322 0,971 0,780 -
Work-Family Conflict 3,62 1,339 0,942 0,728 0,707** -
Grit 3,49 1,323 0,953 0,755 0,685%* 0,611%* -

Hair et al. (2010) state that the scale fulfills the measurement criterion when the factor
loadings of the scale expressions are more than 0.5 in scientific research. In this study, the
standardized factor loadings of the statements of the scales are above 0.5. In addition, the t values
of the factor loadings at the point of parametric evaluation vary between 11.21 and 14.38. Based on
these values, it is seen that the research model provides validity (Hair et al., 2010).

Discriminant validity and convergent validity methods were applied to determine whether
the model constructed in the study and the scale sub-dimensions were compatible. According to
Fornell and Larcker (1981), in order to ensure convergent validity in an analysis, the AVE value,
which is the average variance explained value in confirmatory factor analysis, should be higher
than 0.5. It was found that the AVE values of the four sub-dimensions of this study were higher
than 0.5 (Table 2). According to Kline (2014), for discriminant validity, the correlation values
between the research scales should be lower than 0.80 and the construct reliability (CR) should be
higher than 0.70. As a result of the analysis of the three dimensions of the research scale, it was
found that the construct reliability (CR) was higher than 0.70 and the correlation value between the
dimensions was lower than 0.80 and the measurement results provided reliability (Fornell and
Larcker, 1981; Herr and Cramer, 1988).

Testing Research Hypotheses

In order to test the research hypotheses, structural equation model analysis was applied to
the research data and the findings obtained are shown in Table 4.

Table-4. Structural Equation Model Findings

Variables Hypothesis B t value SE )2

Techno Invasion — Work-Family Conflict H1 0,653 9,033 0,162  ***
Work-Family Conflict — Grit H2 0,622 8,722 0,158  *%*x*
Techno Invasion — Grit H3 0,501 8,153 0,144  #**

According to Table 4, techno invasion has a significant positive effect on work-family
conflict (B=0.653, t=9.033, p<0.001). Hypothesis H1 is supported. According to the second
hypothesis of the study, it is seen that work-family conflict has a positive significant effect on grit
(B=0.622, t=8.722, p<0.001). Hypothesis H2 was supported. In the third hypothesis of the study, it
was found that techno invasion had a significant positive effect on grit (B=0.501, t=8.153,
p<0.001). Hypothesis H3 was not supported.

The research findings regarding the mediating role of work-family conflict, which is the
last hypothesis of the study, are presented in Table 5.
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Table-5. Structural Equation Model Findings

Total Direct Mediating Lower Upper

Impact Impact Effect Limit Limit Result
Techno Invasion —
Work-Family 0,653 0,653 - - - - -
Conflict
Techno Invasion — Mediating Effect
Grit 0,749 0,501 0,248 0,197 0,297 *okx exists (partial)
TVE: %41,3

Work-Family

Conflict — Grit 0,622 0,622 ) ] ] ] _

Note: SE, standard error; *0.05 **0.01 ***Significant at 0.001 level (two-way)

As can be seen in Table 5, work-family conflict plays a partial mediating role in the effect
of techno invasion on grit (p<0.001). Hypothesis H4 is supported.

Due to the mediating role of work-family conflict, a bootstrap analysis was conducted for
the mediating variable; the mediating effect was determined to be at least 19% and at most 29%.

Conclusion

The aim of the study is to determine the mediating role of work-family conflict in the effect
of techno invasion on grit. The study was conducted on the employees of food manufacturing
enterprises in Kirikkale province. This study was conducted in enterprises operating in the food
sector in Kirikkale. When the demographic findings of the participants are evaluated, it is observed
that the majority of the participants are male, married and middle-aged. It is also observed that the
majority of the participants have secondary and associate degree level education, are in the lower-
and middle-income group, and have been working in their current job for more than 10 years.
These findings can be evaluated as the employees attach importance to education, they are in their
most experienced and productive periods in terms of age and working years, and most of them have
families.

In the study, it was determined that techno invasion positively affects work-family conflict.
According to this finding, as techno invasion increases, work-family conflict also increases. This
finding can be interpreted as work-family balance is disrupted and leads to conflict if technostress
increases. As a matter of fact, the studies of Bernuzzi et al. (2024) and Kimpel (2021) support the
result obtained from this study. On the other hand, Eren and Ciceklioglu (2020) stated that
technostress can damage family relationships, and Yener (2018) stated that techno invasion will
make it difficult to distinguish between work and family. As can be seen, the first hypothesis of the
study is supported by other studies.

In the study, it was concluded that work-family conflict positively affects grit.
Accordingly, as work-family conflict increases, grit will increase. This result can be interpreted as
the need to be more gritty as work-family conflict increases. As a matter of fact, the studies of
Edmondson et al. (2024) support this result. In addition, Zhong et al. (2018) stated that gritty
individuals are more prone to experience work-family conflict. Since there are not enough studies
examining the relationship between work-family conflict and grit, the finding in this study that
work-family conflict positively affects grit is important in terms of contributing to the literature.

Within the scope of the study, it was hypothesized that there would be a negative
relationship between techno invasion and grit (H3), suggesting that increasing technological
intrusion would reduce individuals’ grit. However, the findings did not support this hypothesis;
instead, the results revealed an unexpected outcome indicating that techno invasion had a positive
effect on grit. This unexpected finding requires a deeper theoretical examination, particularly
considering that continuous technological pressure may foster a form of “survival gritty” or
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psychological endurance. The possible reasons for the unexpected positive effect of techno
invasion on grit can be theoretically interpreted as follows:

 Importantly, this finding suggests that the relationship between techno invasion and grit
may not be linear or unidirectional. Rather than simply depleting individuals’ psychological
resources, excessive exposure to technological demands may activate a compulsory gritty
mechanism. In other words, individuals may be “forced” to become more persistent and grit in
order to cope with continuous pressure and boundary blurring caused by techno invasion. This
interpretation indicates that techno invasion can function not only as a stressor but also as a
developmental trigger that strengthens grit under certain conditions. Therefore, the positive
relationship observed in this study should be understood as an adaptive response rather than a
purely beneficial outcome.

* The possible reasons for the unexpected positive effect of techno invasion on grit findings
support the alternative theoretical perspective suggesting that challenging and stressful
environments may foster grit as a form of adaptive response. Therefore, the results indicate that the
relationship between techno invasion and grit is not strictly negative but may be context-dependent
and dual-natured.

* Increased Gritty as a Coping Mechanism: The findings indicate that as techno invasion
increases, levels of grit also increase. This can be interpreted as individuals’ need to become more
gritty when work-family conflict intensifies due to techno intrusion. Essentially, the constant
pressure and blurred boundaries between work and personal life characteristic features of techno
invasion may compel individuals to develop higher levels of grit as a coping strategy to deal with
these challenging conditions. The continuous demands of technology, which can disrupt work—life
balance and generate conflict, may push individuals to cultivate patience and perseverance in order
to prevent declines in motivation and performance.

* Efforts to Maintain Effectiveness: When techno invasion becomes pervasive, individuals
may intensify their efforts to remain gritty, even if these efforts are not always effective in
mitigating its negative consequences. This reflects a proactive yet potentially exhausting response
aimed at maintaining performance and well-being in the face of constant technological demands.
Core components of grit, such as sustained effort, perseverance despite difficulties, and the
determination to overcome obstacles, may become more pronounced when technology continually
intrudes into daily life.

» Forced Adaptation and Endurance: Techno invasion can make individuals accessible
anytime and anywhere, leading them to devote time to research during vacations, learn new
technologies, and experience increased stress. Continuous exposure to such demands and the
blurring of work—life boundaries may unintentionally strengthen individuals’ capacity for
endurance and grit. Individuals who constantly face techno demands may increase their
commitment to long-term goals and exert greater effort to achieve these goals despite ongoing
challenges.

* Grit as a Response to Challenges: This finding may also be interpreted in line with the
conceptualization of grit as perseverance in the face of adversity. Although techno invasion is often
framed negatively, its continuous presence and associated challenges may function as an ongoing
training ground for the development of grit. Even when confronted with obstacles, individuals may
feel compelled to persistently engage in their work, act patiently toward achieving their goals, and
refrain from giving up.

» The Mediating Role of Work—Family Conflict: The study also revealed that work—family
conflict mediates the relationship between techno invasion and grit, thereby strengthening this
positive association. Although hypothesis H3 was rejected, work-family conflict played a
mediating role in this regard. This suggests that the stress and incompatibility arising from the
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impact of techno invasion on work—family balance play a key role in the development of grit. As
work—family conflict intensifies, the need for greater grit becomes more critical.

An important issue emerging from the findings is the directional inconsistency between the
direct and mediated relationships. While the direct effect of techno invasion on grit was positive
(contrary to the hypothesized negative relationship), the mediating mechanism through work—
family conflict also contributed positively to grit. This situation indicates that the relationship
between techno invasion and grit operates through multiple underlying mechanisms rather than a
single linear effect.

Specifically, techno invasion may simultaneously generate strain and challenge. While its
stress-inducing nature may be expected to reduce psychological resources, the conflict it creates in
the work—family domain may also trigger adaptive responses, forcing individuals to become more
persistent and grit. Therefore, work—family conflict does not merely transmit the effect of techno
invasion but transforms it into a form of “challenge-induced gritty.”

In this context, the partial mediation finding suggests that techno invasion has both direct
and indirect positive effects on grit, and that these effects are aligned rather than contradictory. The
initial hypothesis was not supported; however, the empirical findings reveal a more complex and
dual-process relationship. This finding is consistent with the challenge—hindrance stressor
framework.

In conclusion, although the initial hypothesis predicted a detrimental effect, the findings
indicate that techno invasion may paradoxically increase grit through the challenges it creates and
the work-family conflict it intensifies. This suggests that individuals may develop heightened
resilience and grit as a survival mechanism to cope with the relentless demands of a technologically
intrusive environment.

There are various limitations such as time and cost constraints, the fact that the study was
conducted only in the food sector, inability to establish causality due to cross-sectional design, risk
of common method variance created by collecting data from a single source, cultural adaptation of
scales and that the employees did not devote enough time to the survey. Quantitative research
method was used in the study and it was observed that work-family conflict played a mediating role
in the effect of techno invasion on grit. In future studies, the mediating role of psychological
resilience, psychological empowerment and decision fatigue in the effect of techno invasion on
work-family conflict can be examined in different sectors. In addition, which other factors will be
effective in reducing techno invasion and work-family conflict can be investigated. Managers
should first reduce techno invasion, not rely on employees’ grit. Managers can use flexible
working arrangements, which is a contemporary management approach, to reduce techno invasion
and work-family conflict. Thus, the work-life balance and quality of employees can be increased.
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Tekno Istilanin Metanet Uzerine Etkisinde is-Aile Catismasinin Araci Rolii

Giris

Teknoloji hem is hem de sosyal hayatimizin bir pargasi haline gelmistir. Birey is hayatinda
maillerini kontrol etmekte, sosyal medyada gezinmekte, aligveris yapmakta ve bunu da zaman
zaman istemli ya da istemsiz aile hayatina tagimaktadir. Boylece teknoloji, bireyin aile iiyelerine
ayirmast gereken zamanin daralmasim1i veya tasidigt sorumluluklarin yerine getirmesini
geciktirmektedir. Bu durum teknolojinin hem is hem de sosyal hayatinda yogunlagmasi olarak
bilinen tekno istila kavrami olarak ifade edilmektedir ve bireyin is-aile ¢catismasi yasamasina neden
olabilmektedir. Bu siiregte olumsuz bir aile ortami olusmakta ve bu onlarin daha sabirli ve sakin
olmalarim1 gerektirmektedir. Aksi durumda ailede yasanan bu catisma bireyin motivasyonunda ve
performansinda diisiise neden olabilmektedir.

Is ve aile kavramlar1 bireyin hayatimin en 6nemli iki ¢evresini olusturmaktadir (Frone vd.,
1992). Bu iki ¢evrede calisanlar, siirekli olarak her yerde ve zamanda teknolojik baglanti kurmakta
veya teknolojiye ulagsmaktadirlar. Tekno istila olarak ifade edilen bu durum, ¢aliganlarin is saatleri
veya tatillerinde, hatta sosyal hayatlarinda teknolojiye baglanma ihtiyact olugmasi durumunda
gerceklesir ve calisanin is-aile ayrimi yapmasini zorlagtirir ve birey i¢in bu durum endise verici
hale gelebilir. Siirekli baglant1 nedeniyle bireyler tekno istila yasamakta ve teknoloji bireylerin
hayatina izinsiz ve zamansiz girebilmektedir. Bu nedenle birey stres ve hayal kirikligi da
yasayabilir (Tarafdar vd., 2011). Bu durumda bireylerin metanetli olmalar1 gerekebilir ve tekno
istila bireylerin metanetini etkileyebilir. Yani tekno istiladan kaynakli olusabilecek stres, bireylerin
daha fazla metanetli olmalarin1 gerektirebilir.

Is-aile catismasi, calisanlarin mutluluklarin, is ve yasam tatminlerini, stres diizeylerini ve
orgiitsel baghliklarimi dogrudan etkileyebilmektedir. Bu ¢atismanin yonetilmesi orgiitiin etkinligi
ve verimliligi agisindan Onem tasimakla birlikte, uygun insan kaynaklar1 politikalariin
uygulanmasi ve gerekli drgiitsel diizenlemelerin yapilmasi ile miimkiin olabilir (Efeoglu ve Ozgen,
2007). Calisanlarin dayanikli olmasi, engellerin ve zorluklarin {istesinden gelmek icin sabir
gostermesi anlamina gelen metaneti, is-aile catismasi etkileyebilir (Luthans vd., 2019). Ciinkii
metanet, zorluklara kars1 gayretle caligmayi, basarisizligi, sikintiyr ve engellere ragmen yillar
boyunca sebatla ¢aba gostermeyi gerektirir (Duckworth vd., 2007).

Tekno istila, metanet ve is-aile ¢atismasina iligkin literatiir incelendiginde biitiinciil olarak
bu {i¢ kavrami inceleyen bir ¢alismaya rastlanilamamistir. Bu ¢aligsma ile bu ii¢ kavram arasindaki
etkilesimler ortaya konulacak ve elde edilen bulgularin literatiirdeki bu bosluga katki saglayacagi
disiiniilmektedir. Calismada metanet iizerinde etkili olabilecek tekno istila ve is-aile catigmasi
kavramlar1 tizerinde durulmaktadir. Calismanin temel amaci, tekno istila, metanet ve is-aile
catismasi arasindaki etkilesimlerin belirlenmesidir. Bu amaca bagli olarak arastirma sorusu “Tekno
istilanin metanet {izerine etkisinde is-aile ¢atigmasi araci etkiye sahip midir? seklinde belirlenmistir.
Arastirma Kirikkale ornekleminde yapilmis olup, metanet iizerinde etkili olabilecek olan tekno
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istilanin artmasinda is-aile ¢atismasinin oneminin anlasilmasi ve 6zellikle miisterilere kars1 sabirl
yani metanetli olmanin gerektigi gida imalat isletmelerinin ¢alisanlarina  yonelik
gercgeklestirilmistir.

Tekno istila

Tekno istila, teknostresin bir alt boyutu olmakla birlikte (Tarafdar vd., 2007; Kirag, 2024),
calisanlarin bilgi ve iletisim teknolojisi ile her zaman ve her yerde iletisime gecmesi sonucu, isi ile
kisisel alan1 arasindaki sinirin bulaniklasmasi durumudur (Ragu-Nathan vd., 2008; Yener, 2018).
Baska bir ifadeyle tekno istila, bireyin iletisim teknolojileri nedeniyle is ve 6zel yasam arasindaki

sinirlarinin azalmast ve her zaman teknolojik unsurlara maruz kalmasi durumudur (Chen vd.,
2022).

Siirekli teknolojiye maruz kalinmasi nedeniyle tekno istila, is ile ilgili gérevlerin ¢alisanin
0zel hayatina yayilmasina neden olur ve galigsanlarin is-yasam dengesinin bozulmasina (Ibrahim
vd., 2021), bireyin 6zel hayatin1 ve ailesini ihmal etmesine, daha az zaman harcamasina, tatillerini
feda etmesine yol acar (Wang vd., 2005). Tekno istila nedeniyle birey ailesine yeteri kadar zaman
ayiramayabilir ve bu durum is-aile ¢atigmasina neden olabilir (Merdan, 2021).

Ayrica tekno istila, calisanlarin 6zdenetimine de zarar verebilir ve onlar igyerinde sapkin
veya tiretkenlik karsit1 davranislar gosterebilirler (Chen vd., 2022). Tekno istila sonucu, is ve 6zel
yasam arasindaki sinirlar ortadan kalkmakta ve birey maruz kalinan etkiyi ortadan kaldiracak
kaynaklar1 bulamayabilir, bireylerin igse yonelik yeterliliklerinde disiisler meydana gelebilir,
tilkenmislikler yasanabilir ve buna bagli olarak birey is ¢cevresinden uzaklasabilir, bireyin is tatmini
azalabilir ve ig performansi diisebilir (Yener, 2018). Her yerde ve her zaman ulasilabilir
olunmasina neden olan tekno istila, bireylerin tatil zamanlarinda bile c¢aligmalarina, yeni
teknolojileri 6grenmek icin kendilerine ayirdiklari zamanlar1 harcamalarina ve stres yasamalarina
neden olabilir (Kiigiikcivil vd., 2024). Bunlarin yani sira tekno istila, bireylerin cep telefonlari
araciligiyla siirekli sosyal medyada, e-posta vb. yerlerde bulunmalarina, is ve sosyal hayatin
sinirlarinin belirsizlesmesine, ¢alisanlarin rol ¢atigsmasi yasamasina ve 6zel hayatin mahremiyetinin
ihlaline yol acabilir ki, pandemi doneminde bu istilaya ¢ok fazla maruz kalindigi sdylenebilir
(Celik ve Cobanoglu, 2022).

Metanet

Metanet, cesaretli olma anlamina gelen bir kisilik 6zelligi (Suzuki vd., 2015), zor
durumlarda 1srarc1 olma (Griffin vd., 2016), karakterin saglamlig1 veya tahammiil etme durumudur
(Kelly vd., 2014). Daha genis bir ifadeyle metanet, uzun vadeli hedeflere yonelik bireyin 1srarci ve
tutkulu olmasi, basarmin anahtar1 goriilmekle birlikte, 6diil ve taninmaya iligkin herhangi bir
beklenti olmadan sabirla yilmadan g¢alismasidir (Duckworth vd., 2007). Tough (2013)’a gore
metaneti, bir géreve asir1 ve tutkulu bagli olma, bir misyonu yerine getirmedeki kararliliktir. Pozitif
Psikoloji’de ise metanet, azmim karakter giicii olarak ifade edilmektedir (Singh ve Jha, 2008).

2 Tekno-istila olgusunun arka planini olusturan bilgi ve iletisim teknolojileri, dijitallesme, sosyal medya, g¢eviri
teknolojileri, yapay zeka ve teknolojinin bireysel, mesleki ve toplumsal yasama etkilerine iliskin ¢esitli ¢aligmalar i¢in
ayrica bk. Mehmetbeyoglu, 2025; Diindar, 2025; Varol, 2025; Kartal, 2024; Boliikbasi, 2024; Kobaza, 2023; Gilindiizalp
& Sener, 2019; Atabek, 2019; Ramazanoglu & Aker, 2019; Nair, 2019; Kolsuz & Duban, 2019; Altay et al., 2019;
Tasligay Arslan & Demirkan, 2019; Aydemir & Kaptan, 2019; Sengel et al., 2019; Mert Uyangor & Cetin, 2019; Coskun
Degirmen & Akay, 2019; Ademi & Loshkovska, 2019; Ergin, 2019; Tire, 2019; Argin, 2019; Ates et al., 2019; Sahinoglu
& Varicl, 2019; Ozsenler, 2019; Keles et al., 2020; Kalayci, 2019; Atabek, 2020; Ulker, 2020; Cimen, 2020; Saymn &
Demirel, 2020; Gokge Parsehyan, 2020; Geren, 2020; Akt1 Aslan & Duruhan, 2020; Gokge & Gokge, 2020; Yakar, 2020;
Eryillmaz, 2020; Gokece & Gokee, 2020; Isiksalan, 2020; Avci, 2020; Keles et al., 2020; Balaban & Cevik, 2020;
Dulkadir, 2020; Goktepe Yildiz & Goktepe Korpeoglu, 2020; Giilcii & Golezani, 2020; Tok, 2019; Odacioglu, 2019;
Kizildag, 2019; Yildirim, 2020; Bingél, 2020; Okur et al., 2020; Alimen & Oner Bulut, 2020; Cetiner, 2021; Okyayuz &
Kaya, 2021; Ozcan Dost & Metin Tekin, 2021; Karali et al., 2021; Simsek, 2021; Odacioglu, 2022; Yildirim Yasar, 2023;
Koksal et al., 2023; Sarioglu, 2023; Uysal & Kuleli, 2024; Saribas, 2024; Koksal & Zorlu, 2024; Celik Kan, 2025;
Dalmis, 2025; Bayat Arslan & Cuma, 2025.
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Metanet, uzun yillar devam eden zorlu bir hedefe karsi ¢aba gostermeyi, ilgiyi siirdiirme
kapasitesini ve dayaniklilig1 6zellikle vurgulamaktadir (Duckworth ve Quinn, 2009). Bu kapsamda
metanetin, ilginin tutarlilig1 (tutku) ve ¢abada sebat gostermek (devam eden siki calisma) seklinde
iki boyutunun oldugu s6ylenebilir (Oxford ve Khajavy, 2021; Alamer, 2021):

« flginin Tutarhligi: Uzun bir siire belirli bir hedef veya ilgiye odaklanma ve tutkuyla baglh
kalma yetenegini ifade etmektedir. Baska bir ifadeyle ilginin tutarlilig, ilgi ve amaci siirekli olarak
degistirmeme egilimidir (Duckworth vd., 2007). Ya da belirli bir alan1 ve yonii benimseme egilimi
veya bireyin sectigi alandaki faaliyetlerini yogunlastirma yetenegidir (Wyszynska vd., 2017).

* Cabada Sebat Gostermek: Engeller karsisinda bile yogun bir sekilde ¢alisma egilimidir.
Bireyin karsilastig1 engel ve zorluklarin {istesinden gelmek igin ¢aba sarf etme ve sebat gosterme
bagliligini ifade etmektedir (Duckworth vd., 2007). Bu boyut bireyin hedefe ulasmak icin sabirla
hareket etmesi ve miicadeleyi birakmamasi olarak da ifade edilebilir.

Metanet, ¢atigmalar, kisitlamalar ve sikintilar karsisinda bile ¢aba gostererek, zorlu durum
ve olaylarin iistesinden gelmek icin giiglii bir sekilde calismay1 gerektirir. Oyle ki ¢ok fazla
metanete sahip olan bireyler bir ama¢ ve yon vizyonuna sahip olduklarindan yiiksek seviyede
basariya sahiptirler, aksilikler ve onlar1 zayiflatacak durumlar karsisinda pes etmeden devam
ederler (Luthans vd., 2019). Metanet, uzun vadeli hedeflere ulasma yetenegine odaklandigindan, 6z
kontrolden farkli ve benzersiz bir yapiya sahiptir. Bir iiniversite diplomasina sahip olmak,
kariyerini devam ettirmek ve bir miizik aleti ¢almayr 6grenmek metanetteki hedefe ulasma
konusuna 6rnek olarak verilebilir (Vazsonyi vd., 2019).

Is-Aile Catismasi

Is-aile gatigmasi, bireyin is ve aileye iliskin alanlarda yasadigi rol stresi ve karsilikli olarak
olusan uyusmazliklar nedeniyle olusan ¢atisma bigimidir (Greenhaus ve Beutell, 1985; Duran ve
Cevik, 2023). Baska bir ifadeyle is-aile catismasi bireyin is ve aile rollerine iliskin dengeyi
saglayamamasi, algiladigi taleplerin bireyin enerji ve zamanini sinirlamasi durumunda olusan
catisma halidir (Firat ve Cula, 2016) veya bir galisanin orgiitteki rolii ile bir ailenin {iyesi olarak
tasidigi rol arasinda gerceklesen anlagsmazliktir (Ciceklioglu, 2023).

Is-aile catismasmin tiirleri, zaman, gerginlik ve davranis temelli olarak iice ayrilabilir
(Greenhaus ve Beutel, 1985). Zaman temelli ¢atisma, ig roliine ayrilan zamanin aile ile ilgili
sorumluluklarin yerine getirilmesine engel oldugu zaman gergeklesmektedir. Gerginlik temelli
catisma, is roliine iliskin olusan sinirlilik, gerginlik, depresyon ve yorgunlugun, aileye iliskin
sorumluklarin yerine getirilmesine engel olmasidir (Netemeyer vd., 1996; Parasuraman ve
Simmers, 2001). Davranig temelli ¢atisma ise, ise iliskin rolde sergilenen davranigin, aileye iliskin
rolde gerceklesen davranig ile uyumsuz olmasi durumunda olusan durumdur (Greenhaus ve Beutel,
1985).

Roller arasi ¢atigmanin bir tiirli olan ig-aile gatigmasi, bir orgiitiin liyesi olarak iistlenilen
roller ile bir ailenin iiyesi olarak {istlenilen rollerin uyumsuzlugu sonucu olusmaktadir (Efeoglu ve
Ozgen, 2007). Diger taraftan is-aile catismasi bireyin ise iliskin rolleri yerine getirip, aileye iliskin
rolleri yerine getirmekte zorlanmasi nedeniyle olugmaktadir. Tam tersi durumda séz konusu
olmakla birlikte, birey aileye iliskin sorumluluklarini yerine getirirken, ise iliskin sorumluluklarini
yerine getirmekte zorlanmasidir. Bu duruma ise, aile-is ¢atigmasi denilmektedir (Akdogan ve
Aydemir, 2018).

Is-aile gatismasinin nedenleri is alam, is dis1 alan, bireysel ve demografik degiskenler
olmak iizere iige ayrilabilir: Is alanma iliskin nedenler, programlardaki esneklik ve is stresi; is dist
alandaki nedenler, aile taleplerinin yeterince yerine getirilmemesi, evliligin getirdigi
sorumluluklarin artmasi, ev islerine ve c¢ocuk bakimina ayrilan zamanin artmasi; bireysel ve
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demografik degiskenlere iliskin nedenler ise, bireyin kisiligi, davranislari, cinsiyeti ve gelir diizeyi
seklinde siralanabilir (Byron, 2005).

METODOLOJI
Veri Toplama Araclari

Arastirmada verilerin toplanmasini saglamak icin basili bir anket uygulanmistir. Soru
formu dort boliimden olugmaktadir. Birinci bdliimde yas, cinsiyet, medeni durum, egitim diizeyi,
aylik gelir diizeyi ve isyerinde ¢alisma siiresine iliskin demografik 6zellikleri iceren 6 soruya yer
verilmistir. Ikinci béliimde tekno-istilayn 6lgmek icin Ragu-Nathan vd. (2008) tarafindan
gelistirilen ve 4 ifadeden olusan dlgek yer almaktadir. Ugiincii boliimde metaneti lgmek amaciyla
Duckworth ve Quinn (2009) tarafindan gelistirilen 6l¢ek kullanilmistir ve 8 ifadeden olugmaktadir.
Anketin dordiincii boliimiinde ise Netemeyer vd. (1996) tarafindan gelistirilen ve 10 ifadeden
olusan is-aile catismasi Olgegi kullanilmistir. Duckworth ve Quinn (2009) tarafindan gelistirilen
orijinal metanet Olgegi, “ilginin tutarlilifl’” ve “cabada sebat gostermek” olmak {izere iki alt
boyuttan olusmasina ragmen, bazi calismalar metanet tek boyutlu bir yapi olarak ele almistir.
Ornegin, Credé ve arkadaslar1 (2017), bu iki boyutun her zaman birbirinden ayr1 sekilde
islemedigini savunarak metanetin biitiinciil bir yap1 olarak yorumlanabilecegini ileri slirmistiir.
Benzer sekilde Guerrero ve arkadaslar1 (2016) ile Singh ve Jha (2008) da ampirik analizlerinde
metaneti tek bir bilesik degisken olarak ele almistir. Bu bakis acisina paralel olarak ve dogrulayici
faktor analizi sonuglarinin tek faktor altinda yeterli yiikler gosterdigini desteklemesi dogrultusunda,
bu calismada metanet tek boyutlu bir yap1 olarak degerlendirilmistir.

Arastirmanin Evreni ve Orneklemi

Arastirmanin  evrenini, Kirikkale ilindeki gida imalat isletmelerinin ¢aliganlari
olusturmaktadir. Evreni olusturan herkese ulasma imkaninin olmamasi sebebiyle 6rnekleme yoluna
gidilmistir, zaman ve maliyet kisitlarindan dolayi, tesadiifi olmayan ornekleme yontemlerinden
kolaylik saglayan kolayda 6rnekleme yontemi kullanilmigtir (Erkus, 2017). Arastirmanin 6rneklemi
ise, Kirikkale ilindeki gida imalat isletmelerinin 418 c¢alisani olarak belirlenmistir. Evren sayisinin
belli oldugu durumlarda 384 6rneklem sayis1 kullanilmasi uygundur (Cohen vd., 2000). Bu noktada
evren tam olarak bilinmediginden calisanlara 500 soru formu tesadiifi olarak dagitilmistir. 418
kisiden veri toplanmigtir. Ankete geri donils oram1 % 83.6’dir. Dolayisiyla eldeki verinin evreni
temsil edebilir nitelikte oldugu sdylenebilir. Veriler 2022 yilinda toplanmaistir.

Arastirmanin Modeli ve Hipotezleri

Arastirmadaki hipotezlerin olusturulmasi ve aragtirmaya yol gdstermesi bakimindan
asagidaki model kurulmustur.

H1 (+) [s-aile H2 (+)
Catigmasi

Tekno Istila Metanet

) 4

H3 (-)
Sekil 1: Arastirma Modeli

Eren ve Cigeklioglu (2020) ¢alismalarinda teknostresin aile iliskilerine zarar verebilecegini
ifade etmislerdir. Diger taraftan Yener (2018) calismasinda tekno istilanin is aile ayrimi yapmasini
zorlagtiracagini ifade etmistir. Nitekim Bernuzzi vd. (2024) ve Kimpel (2021) ¢alismasinda tekno
istilanin is-aile ¢atigmasini pozitif yonde etkiledigini belirlemistir. Tung vd. (2019) ¢alismalarinda
akilli telefon kullaniminin zaman ve gerginlik esash ig-aile ¢atigmasimi pozitif yonde etkiledigini
tespit etmisglerdir. Can Yalg¢in ve Begenirbag (2021) calismalarinda teknostresin hem ig-aile hem de
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aile-is catismasini etkiledigini saptamislardir. Bu aciklamalardan hareketle, tekno istila ile is-aile
catigmasi arasindaki iligkiye yonelik su hipotez olusturulmustur:

HI1: Tekno istilanin is-aile ¢atismasi {izerinde pozitif yonlii bir etkisi vardir.

Zhong vd. (2018) calismalarinda metanetli bireylerin is-aile ¢atismasi yasamaya daha
meyilli olduklarini ifade etmislerdir. Nitekim Edmondson vd. (2024) calismalarinda aile-is
catismasinin metaneti etkiledigi belirlemislerdir. Fayaz ve Gulzar (2024) ¢aligmalarinda metanetin
is-yasam dengesini pozitif yonde etkiledigini saptamislardir. Literatiir incelendiginde is-aile
catismasi ile metanet arasindaki iligkiye yonelik ¢ok fazla ¢alismaya rastlanilamamistir. Ancak is-
aile catigmasi nedeniyle ¢aliganlarin daha fazla metanetli olmalar1 gerekebilir. Ciinkii yagsanan bu
olumsuz durumdan dolay1 metanetli olmak durumu diizeltebilir. Bu kapsamda is-aile ¢atigmasi ile
metanet arasindaki iliskiye yonelik su hipotez olusturulmustur:

H2: Is-aile catismas1 metanet iizerinde pozitif yonlii bir etkisi vardir.

Literatiir incelendiginde, teknolojik istila ile metanet arasindaki iliski teorik agidan netlik
kazanmamis ve farkli bakis acilariyla ele alinmistir. Bir taraftan, teknolojik istila teknostresin bir
kaynag1 olarak bireylerin psikolojik kaynaklarmi azaltabilir, tiikkenmisligi artirabilir ve uzun vadeli
hedeflere yonelik kararliligi olumsuz yonde etkileyebilir (Hobfoll, 1989; Tarafdar vd., 2011; Wang
vd., 2024). Bu agidan bakildiginda, teknolojik istila siirekli biligssel ve duygusal baski yaratarak
metaneti zayiflatabilir.

Diger taraftan, siirekli teknolojik taleplere maruz kalma ve ig-yasam smirlarinin
bulaniklagmasi, bireyleri basa ¢ikma mekanizmalari gelistirmeye, dayaniklilik géstermeye ve sebat
etmeye zorlayabilir. Bu agidan degerlendirildiginde tekno istila, bireylerin karsilagtiklar siirekli
zorluklara uyum saglamalar1 yoluyla dolayli olarak metaneti de giiclendirebilir.

Bu farkli goriislere ragmen ve teknostres literatiiriinde genellikle olumsuz sonuglarin
vurgulanmasi nedeniyle, asagidaki hipotez gelistirilmistir:

H3: Teknolojik istila, metaneti negatif yonde etkilemektedir.

Is-aile catismasinin aracilik rolii, stres ve kaynak temelli teoriler ¢er¢evesinde agiklanabilir.
Teknolojik istila, teknostresin bir tiirii olarak rol baskisini artirmakta ve is ile aile alanlar
arasindaki sinirlar1 belirsizlestirerek ig-aile catismasina yol agmaktadir (Tarafdar vd., 2011).

Kaynaklarim Korunmasi Teorisi’ne (Hobfoll, 1989) gdre, bu tiir kaynak tiiketen kosullar
bireyleri, stresle basa c¢ikabilmek icin kalan psikolojik kaynaklarmi harekete gecirmeye
zorlamaktadir. Bu siirecte ig-aile catismasi, teknolojik istilanin davranigsal ve psikolojik sonuglara
doniismesinde kritik bir mekanizma olarak iglev gormektedir. Bireyler is ve aile rolleri arasindaki
catismay1 daha yogun deneyimledikce, performanslarini ve psikolojik dengelerini siirdiirebilmek
icin daha fazla sebat ve dayaniklilik (metanet) gelistirebilirler.

Bu nedenle is-aile ¢atismasi, yalnizca teknolojik istilanin bir sonucu degil, ayn1 zamanda
teknolojik istilanin metanet iizerindeki etkisini agiklayan bir aktarim mekanizmasidir.

H4: Tekno istilanin metanet {izerine etkisinde is-aile ¢atismasinin araci etkisi vardir.
Arastirma Etigi

Arastirma verileri toplanmadan 6nce, 07.07.2022 tarihli ve 2022/05/04 sayil1 karar
ile Kirsehir Ahi Evran Universitesi Sosyal ve Beseri Bilimler Bilimsel Arastirma ve Yayin
Etigi Kurulu’ndan gerekli izin alinmustir.
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ARASTIRMA BULGULARI
Demografik Bulgular

Demografik bulgular asagidaki Tablo 1’de sunulmustur:
Tablo-1. Demografik Ozelliklere iliskin Bulgular

Cinsiyet F (Sikhik) Yiizde (%)  Medeni Durum F (Sikhik) Yiizde (%)
Kadin 186 44,5 Bekar 111 26,6
Erkek 232 55,5 Evli 307 73,4
Yas F (Siklik) Yiizde (%)  Calisma Siiresi F (Siklik) Yiizde (%)
18-25 35 8,4 1 yildan az 51 12,2
26-30 88 21,1 1-3 yil 44 10,5
31-35 86 20,6 4-7yil 34 8,2
36-40 93 22,2 8-10 y1l 118 28,2
41-45 73 17,5 10 yildan fazla 171 40,9
46-iistii 43 10,3 Aylik Gelir F (Siklik) Yiizde (%)
Egitim Diizeyi F (Siklik) Yiizde (%)  25.000 TL'den az 56 13,4
[kdgretim 83 19,9 25.001-50.000 115 27,5
Ortadgretim 159 38,0 50.001-75.000 170 40,7
Onlisans 105 25,1 75.001-100.000 64 15,3
Lisans 71 17,0 100.000 TL den fazla 13 3,1

Tablo 1’de belirtildigi iizere, anketi dolduran bireylerin %44,5’1 (186 kisi) kadinlardan
olusurken, %55,5’1 (232 kisi) ise erkeklerden olugsmaktadir. Yas degiskeni dikkate alindiginda
katilimcilarin %8,4°1 (35 kisi) 18-25 yas arasinda, %21,1’1 (88 kisi) 26-30 yas arasinda, %20,6’s1
(86 kisi) 31-35 yas arasinda, %22,2’si (93 kisi) 36-40 yas arasinda, %17,5’1 (73 kisi) 41-45 yas
arasinda ve son olarak %10,3’1 (46 kisi) ise 46 ve lizeri yasinda olduklar tespit edilmistir. Egitim
durumlarina gore katilimcilarin %19,9°u (83 kisi) ilkdgretim, %38’1 (159 kisi) ortadgretim, %25,1
onlisans (105 kisi), %17’si (71 kisi) ise lisans diizeyinde egitim aldiklar1 gozlemlenmektedir.
Katilimcilarin medeni durumlarina iliskin bulgulara gore 9%26,6’s1 (111 kisi) bekér bireylerden
olusurken, %73,7’1 (307 kisi) ise evli bireylerden olusmaktadir. Katilimcilarin ¢alisma siirelerine
bakildiginda %12,2’si (51 kisi) 1 yildan az, %10,5°1 (44 kisi) 1-3 yil arasi, %8,2’si (34 kisi) 4-7 yil
arasi, %28,2’si (118 kisi) 8-10 yil arasi ve %10,9’u (171 kisi) 10 yildan fazla bulunduklar
gorevlerde ¢aligmiglardir. Aylik gelir durumlart incelendiginde katilimeilarin %13,4’iiniin (56 kisi)
25.000 TL’den az, %27,5’inin (115 kisi) 25.001-50.000 TL arasi, %40,7’sinin (170 kisi) 50.001-
75.000 TL arasi, %15,3’{inilin (64 kisi) 75.001-100.000 TL aras1 ve %3,1’inin (13 kisi) 100.000
TL’den fazla gelire sahip olduklar1 saptanmaistir.

Gegerlilik ve Giivenirlik

Arastirma kapsaminda Olceklerin yapi gilivenirligi belirlemek amaciyla Alpha katsayisina
bakilmistir. Tekno istila 6lgeginin alfa katsayisi 0,83, is aile gatigsma Slgegi icin 0,80 ve metanet
Olcegi icin alfa katsayisi ise 0,81 olarak belirlenmistir. Bu sonuglar arastirma 6l¢eklerinin giivenilir
oldugunu gostermektedir. Arastirma ifadelerinin gecerliligini belirlemek amaciyla dogrulayici
faktor analizi (DFA) uygulanmistir. Dogrulayici faktdr analizi uygulamasindan sonra elde edilen
sonugta standartlastirilmig faktor yiiklerinin diisiik olan herhangi bir soruya rastlanilmadigi igin
soru atma islemi yapilmamistir. Daha sonra arastirma modeli tek bir 6lgek gibi diistiniilerek tek
faktor analizi uygulanmigtir. Elde edilen bulgular ile tek faktorlii model uygulamast yapilarak iki
analiz arasinda karsilastirma yapilmistir (Tablo 2 ve Sekil 2).
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Tablo-2. Model-Veri Uyum Degerleri
X’ AXP SD X°/df GFI NFI CFI TLI  RMSEA
Tek faktorlii model 192341 - 346 5,55 0,543 0,547 0,551 0,525 0,169

]‘;rgsotirma modeli (5104 129147 203 301 0882 0942 0960 0955 0,068

Asagidaki Sekil 2°de, aragtirma modelinin model-veri uyum degerleri gosterilmektedir.

Sekil-2. Arastirma Modeli

Dogrulayici faktor analizi (DFA) sonucunda elde edilen verilere gore, arastirma modeli ii¢
6lcekli model seklinde yapilandirilarak test edilmistir. ¥?/SD, GFI, TLI, CFI, NFI ve RMSEA uyum
indeksleri sonucunda elde edilen degerler, arastirma modelinin “kabul edilebilir diizeyde uyum”
sagladigin1 gostermektedir. DFA sonuglarina gore arastirma modeli ii¢ faktorlii bir yap: olarak test
edilmigtir. Uyum indeksleri (y*df = 3,11; RMSEA = 0,068; GFI = 0,882; CFI = 0,960; TLI =
0,955; NFI = 0,942) kabul edilebilir model uyumuna isaret etmektedir. Her ne kadar GFI degeri
onerilen 0,90 esik degerinin biraz altinda kalsa da, diger uyum indekslerinin kabul edilebilir ya da
iyl uyum kriterlerini karsilamasi, modelin genel gegerliligini desteklemektedir (Bentler ve Bonett,
1980; Tanaka ve Huba, 1985; Browne ve Cudeck, 1992; McDonald ve Marsh, 1990; Marsh ve
Hocevar, 1985). Ote yandan, tek faktdrlii model ile ii¢ faktorlii arastirma modeli arasindaki farki
belirlemek amaciyla Ki-kare testi analizi uygulanmistir. Analiz sonuglari, tek faktorlii model ile ti¢
faktorli model arasinda anlamli bir fark oldugunu gostermistir. Bu durum, ortak yontem
varyansinin (CMV) ciddi bir tehdit olusturmadigini ortaya koymaktadir (MacKenzie ve Podsakoff,
2012). Ayrica tek faktorlii model sonuglari, onerilen arastirma modeline kiyasla zayif uyum
gostermektedir (y*/df = 5,55; RMSEA = 0,169). Bu degerler kabul edilebilir sinirlarin oldukca
disinda olup, tek faktorlii yapinin degiskenler arasindaki kovaryansi agiklamada yetersiz kaldigini
gostermektedir. Bu nedenle, ortak yontem yanliliginin (CMV) arastirma bulgularinin gegerliligi
agisindan ciddi bir tehdit olusturmadig1 sonucuna ulasilabilir.

Tablo-3. Degiskenlere Ait Ortalama, Standart Sapma ve Korelasyon Degerleri
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Ort. S.S. CR(®1) AVE 1 2 3
Tekno istila 3,44 1,322 0,971 0,780 -
is-Aile Catismasi 3,62 1,339 0,942 0,728 0,707** -
Metanet 3,49 1,323 0,953 0,755 0,685%* 0,611%** -

Hair vd. (2010) bilimsel arastirmalarda Slgek ifadelerinin faktor yiiklerinin 0,5’ten fazla
olmasi ile 6lgegin 6lgme Olgiitiinii yerine getirdigini belirtmektedir. Bu arastirma ile dl¢eklerin
ifadelerinin standartlagtirillmis faktor yiikleri 0,5 degeri ilizerindedir. Buna ek olarak, faktor
yiiklerinin parametrik degerleme noktasinda t degerleri 11,21 ile 14,38 arasinda degismektedir. Bu
degerlere gore arastirma modelinin gecerliligi sagladig1 goriilmektedir (Hair vd., 2010).

Arastirmada kurgulanan model ile dl¢ek alt boyutlarinin uyumlu olup olmadigina yoénelik
ayirt edici 1raksama (discriminant validity) ve yakinsama (convergent validity) gecerlilik
yontemleri uygulanmistir. Fornell ve Larcker (1981)’e gore bir analizde yakinsama gegerliliginin
saglanabilmesi i¢in dogrulayict faktér analizinde AVE degeri olan ortalama agiklanan varyans
degerinin 0,5’ten yiliksek olmasi gerekmektedir. Bu aragtirmanin doért alt boyutunun AVE
degerlerinin 0,5 degerinden yiiksek oldugu belirlenmistir (Tablo 2). Kline (2014)’ye gore ayirt
edici gegerlilik (discriminant validity) i¢in arastirma dlgeklerinin birbirleri arasindaki korelasyon
degerlerinin 0,80’den diisiik, yap1 giivenirliginin (CR) 0,70’ten yiiksek olmasi gerekmektedir.
Aragtirma Olceginin ii¢ boyutunun analizi sonucunda yapi giivenirliginin (CR) 0,70’ten yiiksek
olmasi ve boyutlar arasindaki korelasyon degerinin de 0,80’den diisiik olmasi ile Glgme
sonuglarinin giivenirligi sagladigi belirlenmistir (Fornell ve Larcker, 1981; Herr ve Cramer, 1988).

Arastirma Hipotezlerinin Test Edilmesi

Arastirma hipotezlerini test etmek amaciyla, arastirma verilerine yapisal esitlik modeli
(YEM) analizi uygulanmis ve elde edilen bulgular Tablo 4’te gosterilmistir.

Tablo-4. Yapisal Esitlik Modeli Bulgular

Degiskenler Hipotez S t degeri SE P

Tekno istila-is Aile Catismasi H1 0,653 9,033 0,162  ***
is Aile Catismasi - Metanet H2 0,622 8,722 0,158  ***
Tekno istila - Metanet H3 0,501 8,153 0,144  ***

Tablo 4’e gore tekno istilanin ig-aile ¢atigmasi iizerinde pozitif yonli anlamli etkisinin
oldugu goriilmektedir ($=0,653, t=9,033, p<0,001). H1 hipotezi desteklenmistir. Arastirmanin
ikinci hipotezine gdre is-aile g¢atigmasinin metanet {izerinde pozitif yonlii anlamli etkisinin
bulundugu goriilmektedir (§=0,622, t=8,722, p<0,001). H2 hipotezi desteklenmistir. Arastirmanin
iiciincli hipotezinde tekno istilanin metanet {izerinde pozitif yonlii anlamli etkisinin oldugu
belirlenmistir (B =0,501, t=8,153, p<0,001). H3 hipotezi desteklenmemistir.

Arastirmanin son hipotezi olan ig-aile ¢atigmasinin araci roliine yonelik arastirma bulgulari
Tablo 5’te belirtilmektedir.

Tablo-5. Yapisal Esitlik Modeli Bulgulari

Toplam  Dogrudan Araci Alt Ust Sonu
Etki Etki Etki Simir Simir ¢
Tekno istila-is
Aile Catismasi 0,653 0,653 - - - - -
isti Mediating Effect
Moty adla - 0749 0501 0248 0,197 0297 *** exists (partial)
TVE: %41,3
is Aile Catismasi -
Metanet 0,622 0,622 B - - - -
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Not: SH, standart hata,; *0,05 **0,01 ***0,001 diizeyinde anlamhidwr (¢ift-yonlii)

Tablo 5’te goriilecegi lizere tekno istilanin metanet tizerindeki etkisinde ig-aile gatigmasi
kismi araci rol oynamaktadir (p<<0,001). H4 hipotezi desteklenmistir.

Is-aile catismasimin aracilik roliinii test etmek amaciyla aracilik degiskeni igin bootstrap
analizi yapilmigtir. Analiz sonucunda aracilik etkisinin en az %19, en fazla %29 diizeyinde oldugu
belirlenmistir.

Sonug¢

Bu ¢alismanin amaci, teknolojik istilanin metanet iizerindeki etkisinde is—aile ¢atismasinin
aracilik roliinii belirlemektir. Arastirma, Kirikkale ilinde gida iiretim isletmelerinde galisanlar
iizerinde gergeklestirilmistir. Calisma Kirikkale’de gida sektoriinde faaliyet gosteren isletmelerde
ylritilmistir. Katilmeilara iliskin demografik bulgular degerlendirildiginde, katilimcilarin
cogunlugunun erkek, evli ve orta yas grubunda oldugu goriilmektedir. Ayrica katilimeilarin biiyiik
boliimiiniin ortadgretim ve on lisans diizeyinde egitime sahip oldugu, diisiik ve orta gelir grubunda
yer aldigt ve mevcut iglerinde 10 yildan fazla siiredir c¢alistigt belirlenmistir. Bu bulgular,
calisanlarin egitime 6nem verdiklerini, yas ve caligma yili agisindan en deneyimli ve verimli
donemlerinde bulunduklarimi ve biiyiik bir kisminin aile sahibi olduklarin1 géstermektedir.

Calismada teknolojik istilanin ig-aile ¢atismasini pozitif yonde etkiledigi belirlenmistir. Bu
bulguya gore, teknolojik istila arttikca is-aile catismasi da artmaktadir. Bu durum, teknostresin
artmasiyla birlikte is—aile dengesinin bozuldugu ve bunun catismaya yol actigi seklinde
yorumlanabilir. Nitekim Bernuzzi vd. (2024) ve Kimpel (2021) tarafindan yapilan ¢calismalar da bu
arastirmadan elde edilen sonucu desteklemektedir. Ote yandan Eren ve Cigeklioglu (2020),
teknostresin aile iliskilerine zarar verebilecegini; Yener (2018) ise teknolojik istilanin is ve aile
yasami arasindaki ayrimi zorlastiracagini ifade etmistir. Goriildigi iizere, ¢alismanin birinci
hipotezi diger aragtirmalarla da desteklenmektedir.

Caligmada is—aile ¢atigmasinin metaneti pozitif yonde etkiledigi sonucuna ulasilmistir.
Buna gore, is—aile catismasi arttikca metanet de artmaktadir. Bu sonug, is—aile catismasinin
artmasiyla birlikte bireylerin daha metanetli olma ihtiyacinin ortaya ¢iktig1 seklinde yorumlanabilir.
Nitekim Edmondson vd. (2024) tarafindan yapilan ¢alisma da bu sonucu desteklemektedir. Ayrica
Zhong vd. (2018), metanet diizeyi yiiksek bireylerin is—aile ¢atigsmasini deneyimlemeye daha yatkin
olduklari ifade etmistir. Is—aile catigmasi ile metanet arasindaki iliskiyi inceleyen yeterli sayida
calismanin bulunmamasi nedeniyle, bu calismada elde edilen is-aile ¢atigmasinin metaneti pozitif
yonde etkiledigi bulgusu literatiire 6nemli bir katki sunmaktadir.

Caligma kapsaminda teknolojik istila ile metanet arasinda negatif bir iliski olacagi (H3)
hipotezi 6ne siiriilmiis, artan teknolojik miidahalenin bireylerin metanetini azaltacagi varsayillmistir.
Ancak elde edilen bulgular bu hipotezi desteklememis; aksine teknolojik istilanin metanet tizerinde
pozitif bir etkiye sahip oldugunu gosteren beklenmedik bir sonug ortaya ¢ikmistir. Bu beklenmeyen
bulgu, ozellikle siirekli teknolojik baskinin bireylerde bir tiir “hayatta kalma dayaniklili§i” veya
psikolojik direng gelistirebilecegi dikkate alindiginda daha derin bir kuramsal degerlendirmeyi
gerekli kilmaktadir. Teknolojik istilanin metanet {izerindeki pozitif etkisinin olasi nedenleri
asagidaki sekilde teorik olarak yorumlanabilir:

* Bu bulgu, teknolojik istila ile metanet arasindaki iliskinin dogrusal ya da tek yonlii
olmayabilecegini gostermektedir. Bireylerin psikolojik kaynaklarini yalnizca tiiketen bir siiregten
ziyade, teknolojik taleplere siirekli maruz kalma durumu zorunlu bir dayaniklilik mekanizmasini da
tetikleyebilmektedir. Baska bir ifadeyle bireyler, teknolojik istilanin neden oldugu siirekli baski ve
is—yasam smirlarmin bulaniklagsmasiyla basa ¢ikabilmek icin “zorunlu olarak” daha sebatkar ve
dayanikli hale gelmektedir. Bu durum, teknolojik istilanin yalnizca bir stres kaynagi degil, ayni
zamanda belirli kosullar altinda metaneti giliclendiren bir gelisim tetikleyicisi olabilecegini
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gostermektedir. Bu nedenle elde edilen pozitif iliski, tamamen olumlu bir sonugtan ziyade uyum
saglayict bir tepki olarak degerlendirilmelidir.

* Beklenmeyen bu pozitif etki, zorlayici ve stresli ortamlarin metaneti bir adaptasyon
bicimi olarak gelistirebilecegini 6ne siiren alternatif kuramsal yaklasimi da desteklemektedir. Bu
dogrultuda sonuglar, teknolojik istila ile metanet arasindaki iliskinin yalnizca negatif degil,
baglama bagli ve ¢ift yonlii olabilecegini gdstermektedir.

» Artan Dayamiklilik Bir Basa Cikma Mekanizmasi Olarak: Bulgular, teknolojik istila
arttikca metanet diizeyinin de arttigim1 gostermektedir. Bu durum, teknolojik miidahaleye bagh
olarak is—aile catigmasi yogunlastiginda bireylerin daha dayanikli olma ihtiyaci hissetmesi seklinde
yorumlanabilir. Ozellikle is ve 6zel yasam arasindaki simrlarin belirsizlesmesi ve siirekli baski
altinda kalma hali, bireyleri bu zorlu kosullarla basa ¢ikabilmek i¢in daha yiiksek diizeyde metanet
gelistirmeye yonlendirebilmektedir. Teknolojinin kesintisiz talepleri, is—yasam dengesini bozarak
catisma yaratmakta ve bireyleri motivasyon kaybini 6nlemek, performanslarini siirdiirebilmek ve
psikolojik dengelerini koruyabilmek amaciyla sabir ve sebat gelistirmeye zorlamaktadir. Bu
baglamda metanet, teknolojik istilanin yarattig1 stresli kosullara kars1 gelistirilen 6nemli bir basa
¢ikma stratejisi olarak ortaya ¢ikmaktadir.

* Etkinligi Stirdiirme Cabasi: Teknolojik istila yaygin hale geldiginde, bireyler olumsuz
etkileri tamamen ortadan kaldiramasalar bile metanetli kalmaya yonelik cabalarim
artirabilmektedir. Bu durum, siirekli teknolojik talepler karsisinda performansi ve iyi olusu
korumaya yonelik proaktif ancak ayni zamanda yorucu bir tepkiyi yansitmaktadir. Metanetin temel
bilesenleri olan siirekli ¢caba gosterme, zorluklara ragmen sebat etme ve engelleri asma kararliligi,
teknolojinin giinliik yasama siirekli miidahale ettigi durumlarda daha belirgin hale gelebilmektedir.
Bu ¢ergevede, teknolojik istila bireyleri daha fazla direng gostermeye ve hedeflerine ulagmak igin
daha yogun bir ¢aba sarf etmeye yonlendirebilmektedir.

o Zorunlu Uyum ve Dayanmikliik: Teknolojik istila, bireylerin her an ve her yerden
erigilebilir olmasma yol acarak tatillerde bile caligma veya arastirma yapma, yeni teknolojileri
Ogrenme ve artan stres yasama gibi durumlar1 beraberinde getirebilmektedir. Bu tiir siirekli
taleplere maruz kalinmasi ve is—yasam sinirlarinin giderek bulaniklasmasi, bireylerin dayaniklilik
ve metanetli kapasitelerini istem dis1 bi¢imde giiglendirebilmektedir. Siirekli teknolojik taleplerle
kars1 karstya kalan bireyler, uzun vadeli hedeflerine olan bagliliklarini artirabilir ve bu hedeflere
ulagsmak icin karsilastiklar1 zorluklara ragmen daha fazla ¢aba gosterebilirler.

* Zorluklara Tepki Olarak Metanet: Bu bulgu, metanetin zorluklar karsisinda sebat etme
olarak kavramsallagtirilmasiyla da uyumlu sekilde yorumlanabilir. Teknolojik istila ¢ogu zaman
olumsuz bir olgu olarak ele alinsa da, siirekli varlig1 ve beraberinde getirdigi zorluklar, metanetin
gelisimi igin siirekli bir “6grenme ve dayamiklilik alani” islevi gorebilmektedir. Bireyler,
karsilastiklart engellere ragmen islerine kararlilikla devam etmeye, hedeflerine ulagma siirecinde
sabirli davranmaya ve kolay pes etmemeye yoOnlendirilebilir. Bu baglamda teknolojik istila,
bireylerin metanet diizeylerini giiclendiren bir adaptasyon siireci olarak da degerlendirilebilir.

» [s—Aile Catismasimin Aracilik Rolii: Arastirma ayrica is—aile ¢atismasinin teknolojik istila
ile metanet arasindaki iligskide aracilik rolii oynadigini ve bu pozitif iliskiyi giliclendirdigini ortaya
koymustur. H3 hipotezi reddedilmis olsa da, is—aile ¢atigsmasi bu siirecte 6nemli bir mekanizma
olarak yer almaktadir. Bu durum, teknolojik istila sonucu ortaya ¢ikan is—aile dengesizliginin
yaratti§1 stres ve uyumsuzlugun metanetin gelisiminde kritik bir rol oynadigin1 gdstermektedir. is—
aile catigmasi arttikca daha fazla metanet gelistirme ihtiyaci da artmaktadir.

Bulgulardan ortaya ¢ikan 6énemli bir konu, dogrudan ve aracili iligkiler arasindaki yonsel
tutarsizliktir. Teknolojik istilanin metanet iizerindeki dogrudan etkisi pozitif bulunurken (6ngdriilen
negatif iligkinin aksine), is—aile ¢atismasi iizerinden isleyen aracilik mekanizmasinin da metaneti
pozitif yonde etkiledigi goriilmiistiir. Bu durum, teknolojik istila ile metanet arasindaki iliskinin tek
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yonlii ve dogrusal bir etkiden ziyade, birden fazla temel mekanizma {iizerinden isledigini
gostermektedir. Bagka bir ifadeyle, teknolojik istila hem dogrudan hem de is—aile catigmasi
araciligryla metaneti farkl yollarla sekillendirmektedir.

Ozellikle teknolojik istila, es zamanli olarak hem stres hem de zorluk (challenge)
iiretebilmektedir. Stres yaratan yapisi, psikolojik kaynaklar1 azaltmasi beklenen bir unsur olsa da,
is—aile alaninda yarattig1 catigma ayni zamanda bireylerde uyum saglayici tepkileri tetikleyerek
daha fazla sebatkar ve dayanikli olma zorunlulugu dogurabilmektedir. Bu nedenle is—aile catismasi,
teknolojik istilanin etkisini yalnizca aktaran bir mekanizma degil; aynt zamanda onu ‘“zorluk
kaynakli dayanikliliga” dontistiiren bir siire¢ olarak da islev géormektedir.

Bu baglamda kismi aracilik bulgusu, teknolojik istilanin metanet {izerinde hem dogrudan
hem de dolayli olarak pozitif etkilere sahip oldugunu ve bu etkilerin birbiriyle ¢elismekten ziyade
birbirini destekler nitelikte oldugunu gostermektedir. Baglangicta One siirillen hipotez
desteklenmemis olsa da, ampirik bulgular iligkinin daha karmasik ve cift siirecli bir yapiya sahip
oldugunu ortaya koymaktadir. Bu sonug, zorluk—engel (challenge—hindrance) stresor cergevesi ile
de uyumludur.

Sonug olarak, baslangicta One siiriilen hipotez olumsuz bir etki Ongdrse de, bulgular
teknolojik istilanin yarattigi zorluklar ve artirdig1 is—aile ¢atismasi yoluyla paradoksal bigcimde
metaneti artirabilecegini gostermektedir. Bu durum, bireylerin teknolojik olarak yogun ve
miidahaleci bir ortamin siirekli talepleriyle basa ¢ikabilmek igin bir tiir “hayatta kalma
mekanizmas1” olarak daha yiiksek diizeyde dayaniklilik ve metanet gelistirebilecegini ortaya
koymaktadir.

Caligmanin zaman ve maliyet kisitlari, yalnizca gida sektoriinde gergeklestirilmis olmasi,
kesitsel tasarim nedeniyle nedenselligin tam olarak ortaya konulamamasi, verilerin tek kaynaktan
toplanmasina bagl ortak yontem yanlilig1 riski, 6l¢eklerin kiiltiirel uyarlama siireci ve ¢alisanlarin
ankete yeterli zaman ayiramamast gibi ¢esitli sinirhiliklart bulunmaktadir. Caligmada nicel
arastirma yontemi kullanilmig ve is—aile c¢atismasinin, teknolojik istilanin metanet iizerindeki
etkisinde aracilik rolii oynadig tespit edilmistir. Gelecek c¢aligmalarda, teknolojik istila ile is—aile
catismasi arasindaki iliskide psikolojik dayaniklilik, psikolojik giiclendirme ve karar yorgunlugu
gibi degiskenlerin aracilik rolleri farkli sektorlerde incelenebilir. Ayrica teknolojik istila ve is—aile
catismasini azaltmada etkili olabilecek diger faktorler arastirilabilir. Yoneticilerin yalnizca
calisanlarin metanetine glivenmek yerine Oncelikle teknolojik istilay1 azaltmalar1 gerekmektedir.
Bu amagla esnek c¢alisma diizenlemeleri gibi ¢agdas yonetim yaklagimlarinin kullanilmasi,
teknolojik istila ve is—aile ¢atigmasinin azaltilmasina katki saglayabilir. Boylece ¢alisanlarin ig—
yasam dengesi ve yasam kalitesi artirilabilir.
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