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Abstract: This article examines the evolution of management thought in the digital era through an institutional
and governance-oriented perspective. While existing research on digital transformation, platforms, and digital
innovation has generated valuable insights, it often treats managerial logics as discrete or sequential phenomena
and pays limited attention to how managerial authority itself is reconfigured over time. To address this gap,
the study adopts a historically grounded and integrative research design that combines bibliometric mapping
of Scopus and Web of Science publications with qualitative content analysis of conceptually influential works.
Rather than testing causal relationships, the analysis aims to synthesize fragmented theoretical streams and to
trace how dominant managerial logics accumulate and coexist across successive phases of digitalization. The
findings reveal that digital management thought has evolved through a process of layered institutional
accumulation in which control-oriented, strategy-oriented, transformation-oriented, and governance-oriented
logics persist and become progressively embedded in digital infrastructures. These infrastructures increasingly
function as governance devices that encode accounting rules, economic coordination mechanisms, and legal-
regulatory requirements, thereby reshaping how managerial authority, accountability, and control are
exercised. The article contributes to the literature by reconceptualizing digital management not as a firm-level
capability or a transient response to technological change, but as an institutionally embedded governance
practice. By foregrounding the cumulative embedding of managerial authority in digital infrastructures, the
study advances an integrative theoretical framework that bridges management research with accounting,
economics, and law, and provides a foundation for future empirical and comparative research on digital
governance.

Keywords: Digital management; Strategic management; Institutional governance; Accounting, economics and
law; Digital transformation; Data governance.

Oz: Bu makale, dijital cagda yonetim diisiincesinin evrimini kurumsal ve yénetisim odakli bir bakis agistyla
inceliyor. Dijital doniisiim, platformlar ve dijital inovasyon iizerine mevcut arastirmalar degerli bilgiler tiretmis
olsa da, genellikle yonetimsel mantiklart ayr1 veya ardisik olgular olarak ele aliyor ve yonetim otoritesinin
zaman iginde nasil yeniden yapilandirildigma sinirli dikkat gosteriyor. Bu boslugu gidermek i¢in, ¢aligma,
Scopus ve Web of Science yayinlarinin bibliyometrik haritalamasint kavramsal olarak etkili eserlerin nitel
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icerik analiziyle birlestiren, tarihsel temelli ve biitlinlestirici bir aragtirma tasarimi benimsiyor. Nedensel
iligkileri test etmek yerine, analiz, par¢alanmis teorik akimlar1 sentezlemeyi ve baskin yonetimsel mantiklarin
dijitallesmenin ardisik agamalarinda nasil biriktigini ve bir arada var oldugunu izlemeyi amagliyor. Bulgular,
dijital yonetim diistincesinin, kontrol odakli, strateji odakli, doniisiim odakli ve yonetisim odakli mantiklarin
kalic1 oldugu ve dijital altyapilara giderek daha fazla yerlestigi katmanli bir kurumsal birikim siireciyle
evrimlestigini ortaya koyuyor. Bu altyapilar giderek muhasebe kurallarini, ekonomik koordinasyon
mekanizmalarini ve yasal-diizenleyici gereklilikleri kodlayan yonetim araglar1 olarak islev goriiyor ve bdylece
yOnetim otoritesinin, hesap verebilirligin ve kontroliin nasil uygulandigini yeniden sekillendiriyor. Makale,
dijital yonetimi bir firma diizeyinde yetenek veya teknolojik degisime gegici bir yanit olarak degil, kurumsal
olarak yerlesik bir yonetim uygulamasi olarak yeniden kavramsallastirarak literatiire katkida bulunuyor.
Ydnetim otoritesinin dijital altyapilara kiimiilatif olarak yerlestirilmesini 6n plana ¢ikararak, ¢alisma, yonetim
arastirmalarin1 muhasebe, ekonomi ve hukukla birlestiren biitiinleyici bir teorik ¢erceve gelistiriyor ve dijital
yonetisim tizerine gelecekteki ampirik ve karsilagtirmali aragtirmalar i¢in bir temel sagliyor.

Anahtar Kelimeler: Dijital yonetim; Stratejik yonetim; Kurumsal yonetisim; Muhasebe, ekonomi ve hukuk;
Dijital doniisiim; Veri yonetisimi.
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Structured Abstract

This study aims to investigate the evolving relationship between digital transformation and strategic
management, with a particular focus on how artificial intelligence (AI) and digital infrastructures reshape
managerial authority. While prior research has extensively examined the operational and performance-related
impacts of digitalization, there remains a critical gap in understanding how authority, decision-making power,
and strategic agency are being redistributed within organizations. This research introduces the concept of
“infrastructure-embedded managerial authority” to explain how decision-making processes are increasingly
delegated to algorithmic systems and data-driven infrastructures, thereby redefining the role of managers in
digital-era organizations.

The study employs a mixed-method research design combining bibliometric analysis and qualitative
content analysis. First, a bibliometric mapping of 95 high-impact academic publications indexed in Web of
Science and Scopus between 2015 and 2025 was conducted to identify dominant themes, influential author,
and emerging research clusters in the field of digital transformation and strategic management. Bibliometric
visualizations were generated using descriptive analytical techniques rather than formal network mapping.
Following this, a qualitative thematic analysis was carried out on a purposively selected subset of studies to
interpret how managerial authority is conceptualized and transformed within digital infrastructures. The
selection of studies was guided by relevance, citation impact, and conceptual depth, ensuring both
representativeness and analytical richness.

The findings reveal a significant shift from traditional hierarchical authority structures toward
distributed and technologically mediated forms of control. Digital infrastructures-particularly Al systems, data
analytics platforms, and algorithmic decision-support tools-are increasingly performing roles traditionally
associated with human managers. This transformation results in a partial displacement of managerial authority,
as strategic decisions become embedded within technological systems. The analysis identifies three key
patterns: (1) algorithmic augmentation, where managers rely on Al for enhanced decision-making; (2) authority
displacement, where decision autonomy shifts from managers to systems; and (3) hybrid governance, where
human and machine agency coexist in decision processes. These patterns collectively indicate the emergence
of a new organizational logic in which authority is not solely vested in individuals but is distributed across
socio-technical systems.

The study contributes to the strategic management literature by problematizing the assumption that
digital transformation merely enhances managerial capabilities. Instead, it argues that digitalization
fundamentally reconfigures the locus of authority within organizations. The concept of infrastructure-
embedded managerial authority provides a novel theoretical lens for understanding how power is exercised in
digitally mediated environments. This perspective challenges conventional views of leadership and strategy,
suggesting that managerial roles are increasingly defined by their interaction with, rather than control over,
technological systems. Furthermore, the findings highlight the need for new governance frameworks that
address issues of accountability, transparency, and ethical responsibility in algorithm-driven decision-making
contexts.

From a theoretical standpoint, the study extends existing frameworks in strategic management by
integrating insights from digital sociology and information systems. It calls for a reconceptualization of
managerial agency that accounts for the distributed nature of decision-making in digital environments.
Practically, the findings suggest that organizations must invest in developing managerial competencies that go
beyond traditional leadership skills, including data literacy, algorithmic awareness, and ethical judgment.
Policymakers and organizational leaders should also consider establishing regulatory and governance
mechanisms to ensure responsible use of Al and digital infrastructures.

This study is among the first to explicitly theorize the transformation of managerial authority through
the lens of digital infrastructures. By introducing the concept of infrastructure-embedded managerial authority,
it offers a novel contribution to both strategic management and digital transformation literature. The integration
of bibliometric and qualitative analyses provides a comprehensive and multi-layered understanding of the
phenomenon, enhancing the robustness and originality of the research. The study not only fills a critical gap in
the literature but also opens new avenues for future research on the intersection of technology, power, and
organizational strategy.

www.turkishstudies.net/economy



4774 Yunus Furuncu

The results should be interpreted as an analytical synthesis rather than a causal model. The identified
managerial logics do not constitute mutually exclusive stages; control, strategic alignment, organizational
transformation, ecosystem coordination, and governance continue to coexist and become layered within digital
infrastructures. This cumulative pattern clarifies why digital management increasingly intersects with
accounting controls, economic coordination mechanisms, and legal-regulatory requirements. It also indicates
that managerial authority is constrained and enabled by the infrastructures through which decisions are
recorded, evaluated, audited, and justified. Future studies can operationalize these logics through comparative
institutional research, longitudinal case studies, and empirical examinations of enterprise systems, data-
governance architectures, and compliance platforms. Such work can test how different regulatory and
accounting regimes shape the distribution of decision rights and accountability across human and technological
actors. Accordingly, the framework provides both a conceptual bridge across disciplines and a focused agenda
for examining digital governance in varied organizational and national contexts.

Keywords: Digital management; Strategic management; Institutional governance; Accounting,
economics and law; Digital transformation; Data governance.
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Résumé Structuré

Cette étude vise a analyser 1’évolution de la relation entre la transformation numérique et la gestion
stratégique, en s’intéressant plus particulierement a la manic¢re dont I’intelligence artificielle (IA) et les
infrastructures numériques redéfinissent 1’autorité managériale. Alors que les recherches antérieures ont
largement examiné les impacts opérationnels et liés a la performance de la numérisation, il subsiste une lacune
importante dans la compréhension de la maniére dont 1’autorité, le pouvoir décisionnel et la capacité d’action
stratégique sont redistribués au sein des organisations. Cette recherche introduit le concept d’« autorité
managériale intégrée a I’infrastructure » pour expliquer comment les processus décisionnels sont de plus en
plus délégués a des systémes algorithmiques et a des infrastructures fondées sur les données, redéfinissant ainsi
le role des managers dans les organisations de 1’ére numérique.

L’étude utilise une méthodologie mixte combinant 1’analyse bibliométrique et 1’analyse qualitative de
contenu. Dans un premier temps, une cartographie bibliométrique de 95 publications universitaires a fort
impact répertoriées dans Web of Science et Scopus entre 2015 et 2025 a été réalisée afin d’identifier les thémes
dominants, les auteurs influents et les poles de recherche émergents dans le domaine de la transformation
numérique et de la gestion stratégique. Les visualisations bibliométriques ont été générées a ’aide de
techniques d’analyse descriptive plutot que par une cartographie formelle des réseaux. Par la suite, une analyse
thématique qualitative a été menée sur un sous-ensemble d’études sélectionnées de maniere ciblée afin
d’interpréter comment 1’autorit¢é managériale est conceptualisée et transformée au sein des infrastructures
numériques. La sélection des études s’est fondée sur la pertinence, I’impact des citations et la profondeur
conceptuelle, garantissant a la fois la représentativité et la richesse analytique.

Les résultats révelent un glissement significatif des structures hiérarchiques traditionnelles d’autorité
vers des formes de contréle distribuées et médiatisées par la technologie. Les infrastructures numériques — en
particulier les systemes d’IA, les plateformes d’analyse de données et les outils algorithmiques d’aide a la
décision — assument de plus en plus des rdles traditionnellement associés aux managers humains. Cette
transformation entraine un déplacement partiel de 1’autorité managgériale, les décisions stratégiques s’intégrant
désormais au sein des systemes technologiques. L’analyse identifie trois schémas clés : (1) 1’augmentation
algorithmique, ou les managers s’appuient sur I’IA pour améliorer la prise de décision ; (2) le déplacement de
Iautorité, ou 1’autonomie décisionnelle passe des managers aux systémes ; et (3) la gouvernance hybride, ou
I’action humaine et celle des machines coexistent dans les processus décisionnels. Ces schémas indiquent
collectivement I’émergence d’une nouvelle logique organisationnelle dans laquelle 1’autorité n’est pas
uniquement dévolue a des individus, mais est répartie a travers des systémes socio-techniques.

Cette étude apporte une contribution a la littérature sur la gestion stratégique en remettant en question
I’hypothese selon laquelle la transformation numérique se contenterait d’améliorer les capacités managériales.
Elle soutient au contraire que la numérisation reconfigure fondamentalement le si¢ge de 1’autorité au sein des
organisations. Le concept d’autorité managériale intégrée a 1’infrastructure offre un prisme théorique novateur
pour comprendre comment le pouvoir s’exerce dans des environnements médiatisés par le numérique. Cette
perspective remet en cause les visions conventionnelles du leadership et de la stratégie, en suggérant que les
roles managériaux sont de plus en plus définis par leur interaction avec les systémes technologiques, plutot que
par leur contrdle sur ceux-ci. En outre, les résultats soulignent la nécessité de nouveaux cadres de gouvernance
qui traitent des questions de responsabilité, de transparence et de responsabilité éthique dans les contextes de
prise de décision guidée par des algorithmes.
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D’un point de vue théorique, cette étude élargit les cadres existants en gestion stratégique en intégrant
des apports issus de la sociologie numérique et des systémes d’information. Elle appelle a une
reconceptualisation de 1’action managériale qui tienne compte de la nature distribuée de la prise de décision
dans les environnements numériques. Sur le plan pratique, les résultats suggerent que les organisations doivent
investir dans le développement de compétences managériales allant au-dela des aptitudes traditionnelles en
matiere de leadership, notamment la maitrise des données, la connaissance des algorithmes et le jugement
éthique. Les décideurs politiques et les dirigeants d’organisations devraient ¢galement envisager la mise en
place de mécanismes réglementaires et de gouvernance afin de garantir une utilisation responsable de I’IA et
des infrastructures numériques.

Cette étude est ’'une des premiéres a théoriser explicitement la transformation de I’autorité
managériale a travers le prisme des infrastructures numériques. En introduisant le concept d’autorité
managériale intégrée aux infrastructures, elle apporte une contribution novatrice tant a la littérature sur la
gestion stratégique qu’a celle sur la transformation numérique. L’intégration d’analyses bibliométriques et
qualitatives offre une compréhension globale et a plusieurs niveaux du phénomeéne, renforcant ainsi la
robustesse et ’originalité de la recherche. Cette étude comble non seulement une lacune majeure dans la
littérature, mais ouvre également de nouvelles voies pour les recherches futures sur 1’intersection entre
technologie, pouvoir et stratégie organisationnelle.

Les résultats doivent étre interprétés comme une synthése analytique plutdt que comme un modéle
causal. Les logiques managgériales identifiées ne constituent pas des étapes mutuellement exclusives ; le
controle, I’alignement stratégique, la transformation organisationnelle, la coordination de I’écosystéme et la
gouvernance continuent de coexister et de se superposer au sein des infrastructures numériques. Ce schéma
cumulatif explique pourquoi la gestion numérique recoupe de plus en plus les controles comptables, les
mécanismes de coordination économique et les exigences 1égales et réglementaires. Il indique également que
I’autorité managériale est a la fois contrainte et facilitée par les infrastructures a travers lesquelles les décisions
sont enregistrées, évaluées, auditées et justifiées. De futures études pourront opérationnaliser ces logiques par
le biais de recherches institutionnelles comparatives, d’études de cas longitudinales et d’examens empiriques
des systemes d’entreprise, des architectures de gouvernance des données et des plateformes de conformité. Ces
travaux permettront d’évaluer comment différents régimes réglementaires et comptables faconnent la
répartition des droits de décision et de la responsabilité entre les acteurs humains et technologiques. En
conséquence, ce cadre offre a la fois un pont conceptuel entre les disciplines et un programme ciblé pour
examiner la gouvernance numérique dans divers contextes organisationnels et nationaux.

Mots-clés: Gestion numérique ; Gestion stratégique ; Gouvernance institutionnelle ; Comptabilité,
économie et droit ; Transformation numérique ; Gouvernance des données.

Resumen Estructurado

El objetivo de este estudio es analizar la relacion cambiante entre la transformacion digital y la gestion
estratégica, prestando especial atencién a como la inteligencia artificial (IA) y las infraestructuras digitales
estan redefiniendo la autoridad directiva. Si bien las investigaciones anteriores han examinado exhaustivamente
los efectos de la digitalizacion en el ambito operativo y en el rendimiento, sigue existiendo una laguna
fundamental en la comprension de como se estan redistribuyendo la autoridad, el poder de decision y la
capacidad de actuacion estratégica dentro de las organizaciones. Esta investigacion introduce el concepto de
«autoridad directiva integrada en la infraestructura» para explicar como los procesos de toma de decisiones se
delegan cada vez mas en sistemas algoritmicos e infraestructuras basadas en datos, redefiniendo asi el papel de
los directivos en las organizaciones de la era digital.

El estudio emplea un disefio de investigacion de métodos mixtos que combina el andlisis bibliométrico
y el andlisis cualitativo de contenido. En primer lugar, se llevé a cabo un mapeo bibliométrico de 95
publicaciones académicas de gran impacto indexadas en Web of Science y Scopus entre 2015 y 2025 para
identificar los temas dominantes, los autores influyentes y los grupos de investigacion emergentes en el campo
de la transformacion digital y la gestion estratégica. Las visualizaciones bibliométricas se generaron utilizando
técnicas analiticas descriptivas, en lugar de un mapeo formal de redes. A continuacion, se llevo a cabo un
analisis tematico cualitativo sobre un subconjunto de estudios seleccionados de forma intencionada para
interpretar como se conceptualiza y transforma la autoridad directiva dentro de las infraestructuras digitales.
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La seleccion de los estudios se basé en la relevancia, el impacto de las citas y la profundidad conceptual, lo
que garantizo tanto la representatividad como la riqueza analitica.

Los resultados revelan un cambio significativo de las estructuras jerarquicas tradicionales de autoridad
hacia formas de control distribuidas y mediadas tecnoldgicamente. Las infraestructuras digitales —en
particular, los sistemas de IA, las plataformas de analisis de datos y las herramientas algoritmicas de apoyo a
la toma de decisiones— desempeflan cada vez mas funciones tradicionalmente asociadas a los gestores
humanos. Esta transformacion da lugar a un desplazamiento parcial de la autoridad de gestion, a medida que
las decisiones estratégicas se integran en los sistemas tecnologicos. El analisis identifica tres patrones clave:
(1) el aumento algoritmico, en el que los directivos recurren a la IA para mejorar la toma de decisiones; (2) el
desplazamiento de la autoridad, en el que la autonomia decisoria pasa de los directivos a los sistemas; y (3) la
gobernanza hibrida, en la que la agencia humana y la de las maquinas coexisten en los procesos de decision.
Estos patrones indican, en su conjunto, la aparicion de una nueva logica organizativa en la que la autoridad no
recae exclusivamente en los individuos, sino que se distribuye a través de sistemas sociotécnicos.

El estudio contribuye a la literatura sobre gestion estratégica al cuestionar la suposicion de que la
transformacion digital se limita a mejorar las capacidades de gestion. En cambio, sostiene que la digitalizacion
reconfigura fundamentalmente el centro de la autoridad dentro de las organizaciones. El concepto de autoridad
de gestion integrada en la infraestructura ofrece una nueva perspectiva teérica para comprender como se ejerce
el poder en entornos mediados digitalmente. Esta perspectiva desafia las visiones convencionales del liderazgo
y la estrategia, sugiriendo que las funciones de gestion se definen cada vez mas por su interaccion con los
sistemas tecnoldgicos, mas que por el control sobre ellos. Ademas, los resultados ponen de relieve la necesidad
de nuevos marcos de gobernanza que aborden cuestiones de rendicion de cuentas, transparencia y
responsabilidad ética en contextos de toma de decisiones impulsados por algoritmos.

Desde un punto de vista tedrico, el estudio amplia los marcos existentes en gestion estratégica al
integrar aportaciones de la sociologia digital y los sistemas de informacion. Aboga por una reconceptualizacion
de la agencia directiva que tenga en cuenta la naturaleza distribuida de la toma de decisiones en entornos
digitales. En la practica, los resultados sugieren que las organizaciones deben invertir en el desarrollo de
competencias directivas que vayan mas alla de las habilidades de liderazgo tradicionales, incluyendo la
alfabetizacion en datos, la conciencia algoritmica y el juicio ético. Los responsables politicos y los lideres
organizativos también deberian considerar el establecimiento de mecanismos reguladores y de gobernanza para
garantizar un uso responsable de la [A y las infraestructuras digitales.

Este estudio es uno de los primeros en teorizar explicitamente sobre la transformacion de la autoridad
directiva desde la perspectiva de las infraestructuras digitales. Al introducir el concepto de autoridad directiva
integrada en la infraestructura, ofrece una contribucion novedosa tanto a la literatura sobre gestion estratégica
como a la de la transformacion digital. La integracion de analisis bibliométricos y cualitativos proporciona una
comprension exhaustiva y multifacética del fendmeno, lo que refuerza la solidez y la originalidad de la
investigacion. El estudio no solo cubre una laguna fundamental en la literatura, sino que también abre nuevas
vias para futuras investigaciones sobre la interseccion entre tecnologia, poder y estrategia organizativa.

Los resultados deben interpretarse como una sintesis analitica mas que como un modelo causal. Las
logicas de gestion identificadas no constituyen etapas mutuamente excluyentes; el control, la alineacion
estratégica, la transformacion organizativa, la coordinacion del ecosistema y la gobernanza siguen coexistiendo
y superponiéndose dentro de las infraestructuras digitales. Este patrén acumulativo aclara por qué la gestion
digital se entrecruza cada vez mas con los controles contables, los mecanismos de coordinacion econdomica y
los requisitos legales y normativos. También indica que la autoridad de gestion se ve limitada y potenciada por
las infraestructuras a través de las cuales se registran, evaluan, auditan y justifican las decisiones. Los estudios
futuros pueden poner en practica estas logicas mediante investigaciones institucionales comparativas, estudios
de casos longitudinales y analisis empiricos de sistemas empresariales, arquitecturas de gobernanza de datos y
plataformas de cumplimiento normativo. Este tipo de trabajo puede analizar como los diferentes regimenes
normativos y contables configuran la distribucion de los derechos de decision y la rendicion de cuentas entre
los actores humanos y tecnoldgicos. En consecuencia, el marco ofrece tanto un puente conceptual entre
disciplinas como una agenda especifica para examinar la gobernanza digital en diversos contextos
organizativos y nacionales.
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CtpykTypupoBanHoe Pe3ome

Ilens maHHOTO HCCIENOBAaHHWS — MPOAHATU3MPOBATh THHAMHKY B3aHMOCBA3H MEXKAY IHM(POBOI
TpaHcopManmeid U CTpaTerHYeckuM YIpaBJICHHEM, YAEIUB 0co00e BHUMaHHE TOMY, KaK MCKYCCTBEHHBII
unresuiekt (UMW) u undpoBbie HHOPACTPYKTYpPBl MEHSIOT XapaKTep YNpPaBICHYECKHX MOJHOMOYMMA. XOTS B
HOPeIbIAYIIUX HCCIENIOBAHUAX HIMPOKO M3YyYaldHCh OMNEpAIMOHHbIE U CBSA3aHHBIE C PE3yJIBTaTUBHOCTBIO
MOCJIEICTBHUS IM(PPOBU3ALUH, IO-TIPEKHEMY CYIIECTBYET CEpbE3HBIH Mpo0esl B MOHMMAaHWU TOTO, Kak
MPOMCXOIUT Nepepacipe/ieieHUe IIOJTHOMOYUN, BIACTH B IPUHATUU PELLICHUN U CTPATeTMIeCKON HHUIIUATUBbI
BHYTpPHM OpraHuzanuil. B maHHOM HcCleOBaHUM BBOJUTCA KOHLEIIUS «YyNPaBICHUECKUX ITOJTHOMOYHI,
BCTPOCHHBIX B MH(PACTPYKTypy», MpU3BaHHAsE OOBSICHHUTH, KaK IPOLECCHl NPUHATHS PELICHHH BCE dalie
JETETUPYIOTCS allTOPUTMHUYECKIM CHCTEMaM U HHPPaACTPyKTypaM, OCHOBaHHBIM Ha JAHHBIX, YTO MPUBOINT K
MIepEOTPEIENICHAI0 POIIM MEHEKEPOB B OPTaHU3ALMSIX IU(PPOBOIT STTOXH.

B nccnenoBaHuy MCTIONB3yeTCS CMELIAHHBIM METOA, COYETAIONIMHA OMOIMOMETPUYECKU aHATU3 |
Ka4eCTBEHHbI KOHTEeHT-aHain3. CHauana OBUIO TPOBENCHO OHONMOMETpHYECKOEe KapTHpoBaHHE 95
BIIMATEIIBHBIX HAYYHBIX IyOJIMKAIN, HHICKCHPOBAaHHEIX B 0a3zax Web of Science u Scopus B mepuon ¢ 2015
no 2025 ron, ¢ LENbIO BBISBICHHUS JOMHHUDPYIOIIMX TEM, BIHUATEIBHBIX aBTOPOB M (OPMHUPYIOLIMXCS
HCCIICIOBATENIbCKUX KJIACTEPOB B 00nacTd HU(POBOH TpaHCHOpPMANUM M CTPATEIHYECKOTrO YIpPaBICHUS.
bubanomerpuueckue BU3yalu3allMd ObLIM CO3JaHbl C HCIIOJIB30BAaHHEM OIMCATENbHO-aHATUTHYECKHUX
METOJIOB, a HE ()OPMAIBHOIO CETEBOTO KapTUPOBaHMs. 3aTeM ObLI MPOBEJCH KaueCTBEHHBIH TeMaTHYeCKHi
aHalIM3 LEJICHANpPaBICHHO OTOOpPAHHOM MOATPYHIBI MCCIENOBAHUH C LENbI0 HHTEPIPETAlMU TOro, Kak
KOHLENTYaIN3UPYyETCsl U TpaHC(HOPMHUPYETCs yIpaBJIeHYECKasl BIaCTh B paMKaxX LU(PPOBBIX HHPPACTPYKTYD.
OT160p wHCcCnenOBaHUH OCYHIECTBISUICS C YYETOM HMX aKTYaJIbHOCTH, HUTHPYEMOCTH M KOHLENTYaJIbHOU
TIIyOHMHBI, 9TO 00ECTIEUMIIO KaK PENPE3CHTaTHBHOCTD, TAK M AaHATMTUYECKYIO HACBHIIIIEHHOCTb.

Pe3ynbraThl HMccemoOBaHMS CBHICTENBCTBYIOT O 3HAYUTENBHOM CABUTE OT TPaAMIMOHHBIX
MepapXUUECcKHX CTPYKTYP BIACTH K PACIPEICIICHHBIM M OIIOCPEIOBAHHBIM TEXHOJIOTUAMH (POPMaM KOHTPOJISL.
udpoBeie nHPpacTPyKTypsl — B YacTHOCTH, CHCTEMBI HCKYCCTBEHHOTO WHTEJUIEKTA, IUIaT(hOpPMbI
AQHAJTUTUKY JAQHHBIX WM aJTOPUTMHYECKHE HHCTPYMEHTHI INOANCPKKH HPUHATHA PEIICHHH — Bce dalle
BBINOJIHSIOT POJIH, TPAAUIMOHHO ACCOLMHPYEMBIE C YEIOBEUECKMMH MEHekepamMH. JTa TpaHchopMmarms
MPHUBOAUT K YAaCTUYHOMY BBITECHEHHIO YTIPABICHUECKOW BIJIACTH, IMOCKOJBKY CTPAaTETHYeCKHEe pPeIICHUST
CTaHOBSITCA HEOTHEMIIEMOH YaCThIO TEXHOJIIOTHUECKUX CHCTEM. AHAIN3 BBIACISAET TPH KIItoueBble Moaenu: (1)
AITOPUTMHUYECKOE YCHIIEHHWE, KOrjaa pykoBojutenu nosaratorcss Ha MW s noBbienus 3(hGeKTHBHOCTH
NPUHATHS pelIeHni; (2) cMelleHHe MOJHOMOYMH, KOTJa aBTOHOMHMS NPHUHATHS PELICHHH MEpeXOAuT OT
pykoBoauTenell k cuctemam; u (3) ruOpuaHOe ympaBleHHE, KOTJa B Mpoleccax NPHHATHS PEIIeHHUi
COCYIIECTBYIOT YEJIOBEYECKOE M MAaIIMHHOE areHTCTBO. B COBOKYNHOCTHM 3TH MOJENM YKa3bIBalOT Ha
MOSIBJIEHHE HOBOW OPTaHM3AalMOHHOW JIOTUKH, B KOTOPOW MOJHOMOYHSI HE 3aKpEIUIeHbl NCKIIIOUYUTEIBHO 3a
OTAEJIBbHBIMH JIMIIAMH, & PacTIpeIeIeHbI 10 CONNATbHO-TEXHUUECKUM CHCTEMAaM.

JlaHHO€e uccnenoBaHHE BHOCUT BKJIAJ B JIMTEPATYpPy MO CTPATETMYECKOMY YIPABICHHIO, CTaBA MOJ
COMHEHHE IPEINOJIOKEHHE O TOM, 4YTO IM(poBas TpaHcHopManus JHUIIb PACIIMPSET YNpaBICHUYECKHE
BO3MOXKHOCTH. HampoTuB, B HEM yTBep)KaaeTcsi, 9To MU(POBHU3AINI KOPEHHBIM 00pa3oM mepepacipeenseT
LEHTpP BIACTH BHYTPH OpraHu3anmid. KoHIENusa ynpaBiieH4ecKOi BIACTH, BCTPOSHHOH B HH(PACTPYKTYpY,
IIPEIOCTABIIAET HOBYIO TEOPETUUECKYIO IPU3MY JUIsl IOHUMaHUS TOrO, KaK OCYIIECTBIISIETCA BIACTh B CPENAX,
OTIOCPEOBAaHHBIX LU(QPOBBIMH TEXHOJOTHSIMA. JTa MEPCHeKTHBa OpocaeT BBI3OB TPATUIHOHHBIM
MPEICTaBICHUAM O JIMIACPCTBE U CTPATETHH, IIPEAIIOIIaras, 4To ypaBIeHUIEeCKHE POJIH BCe B OONIBIICH CTEIICHH
ONPEAEISAIOTCA UX B3aUMOJEHCTBUEM C TEXHOJIOIMUECKUMHU CUCTEMAMM, @ HE KOHTposieM Haja Humu. Kpome
TOTO, HOJyYSHHBIE PE3YJIbTATHI ITOJYEPKUBAIOT HEOOXOIMMOCTh CO3/IaHMsI HOBBIX MEXaHN3MOB YIpaBJICHUS,
pElIAoIIUX BOIPOCH NOJOTYETHOCTH, IPO3PAYHOCTH U 3ITUYECKON OTBETCTBEHHOCTH B KOHTEKCTE NPUHATHS
pellIeHn Ha OCHOBE aIrOpUTMOB.
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C TeopeTMUecKOM TOYKM 3pEHUS [JAHHOE HCCJICAOBAHME pPACIIUPSCT  CYIIECTBYIOIIHE
KOHIETITYaJIbHBIE PAMKH CTPATETHUECKOTO YIIPABICHHS 3a CUET MHTETpanny Uaei mupoBoii COIMOIOTHH 1
nH(pOopManMOHHBIX cucTeM. OHO NMPHU3BIBAET K MEPEOCMBICICHHUIO YIPABICHIECKON NESITENBHOCTH C yUETOM
pacIpesneNeHHOro XapakTepa NPHHATHS penieHuid B muppoBbix cpegax. C MpaKkTHIeCKOW TOYKH 3PEHHA
MOTyYeHHBIE PE3yNbTaThl YKa3blBAlOT HA TO, YTO OPraHM3AlMM JAOJDKHBI WHBECTHPOBATh B Pa3BUTHE
YNpPaBICHYECKUX KOMIIETCHIMH, BBIXOAAIIMX 3a PAaMKH TPAJUIMOHHBIX JHMACPCKHX HABBIKOB, BKJIIOYAs
IrPaMOTHOCTh B 00J1aCTH JaHHbBIX, IOHUMaHUE aJITOPUTMOB M dTHYECKOE CyxXJeHue. Pa3paOoTuuKK MOJIUTUKH
U PYKOBOAWUTENU OpraHu3alMi Takke MJOJDKHBI PAacCMOTPETh BO3MOXKHOCTh CO3JaHHUS MEXaHH3MOB
peryJMpoBaHusl M YHpaBlieHHs Uit oOeclieueHHsi OTBETCTBEHHOrO Hcmosb3oBaHus MM u mudpoBbix

nH(pacTpyKTyp.

JlaHHOE MccleIOBaHUE SIBISICTCS. OJIHUM M3 TIEPBBIX, B KOTOPOM SIBHO TEOPETHYECKH 00OOCHOBBIBACTCS
TpaHcopManus ynpaBlieHYECKOH BIAaCTH 4epe3 NMpu3My LU(PPOBBIX MHOPACTPYKTyp. BBons KoHIENIuio
YTPaBIEHYECKON BJIACTH, BCTPOSHHOW B MH(PACTPYKTYypPy, OHO BHOCHT HOBBIM BKJIAJ KakK B JIUTEPATypy IO
CTPATeTMYECKOMY YIPABICHUIO, TaK W B JHUTepaTypy mo nuppoBoil TpaHchopManmu. MHTerpamms
OMOTMOMETPUYECKOTO M KAadeCTBEHHOT'O AaHAJM30B O0ECHEeYMBAaeT BCECTOPOHHEE W MHOTOYPOBHEBOE
MOHMMaHHE JaHHOTO SBJICHUS, TOBBIIIAS HAJIS)KHOCTh M OPUTMHAIBHOCT HcciienoBanus. MccnenoBanne He
TOJBKO BOCIIOJIHSET KPUTHIECKHUI MPoOEI B TUTEpaType, HO M OTKPHIBACT HOBBIC HANIPABICHUS IS Oy IyIInX
WCCIIEZIOBaHNI Ha CTHIKE TEXHOJOTHH, BIACTH M OPTaHNW3aIlMOHHON CTPAaTErHuy.

Pe3ynbTaThl ciexyeT HHTEPNPETHPOBATh KAaK aHANIUTHYECKUI CHHTE3, a He Kak HNpPUYMHHO-
CIIEZICTBEHHYIO MOJIeNb. BBIABICHHBIE JOTMKH YNpPaBJICHUS HE NPEACTaBIAI0T OO0 B3aMMOUCKIIIOYAIOIINe
3Talbl; KOHTPOJb, CTpaTerHMyecKas COTrJIACOBAHHOCTb, OpPraHM3allMOHHAs TpaHC(hOpMAIHs, KOOpPIHMHAIMS
HKOCHUCTEMBbI U YIpaBJIeHHE NPOJODKAIOT COCYIIECTBOBATh M HAcClamBaThcd JAPYr Ha Jpyra B paMmKax
1 POBBIX HHPPACTPYKTYP. DTa KyMYJISTUBHAS MOJIENb O0BICHSET, ToueMy LHU(POBOE yIpaBlIeHUE BCE yalle
MIEPECEKACTCS] C MEXAHM3MaMH OyXTaJTEepCKOr0 KOHTPOJISI, MEXaHU3MaMH SKOHOMUYECKOHW KOOPIWHAIINU H
NPaBOBBEIMH M DEryJATOpPHBIMH TpeOoBaHMAMH. OHa TakKe YKa3blBaeT Ha TO, YTO YINPABICHYECKHE
MOJTHOMOYHS OTPAaHMYHMBAIOTCS M PACIIUPSAIOTCS HHPPACTPYKTYpaMH, C IOMOINBI0 KOTOPBIX PELICHHS
(UKCHPYIOTCS, OIICHUBAIOTCS, TPOBEPSIOTCS M OOOCHOBBIBalOTCS. bynmymiue uccieqoBaHHS MOTYT
OTIEPAIMOHAIN3UPOBATh 3TH JIOTHKH IOCPEICTBOM CpPAaBHHUTEIBHBIX HWHCTUTYIHOHAIBHBIX HCCIEIOBAHUH,
MPOJOJNBHBIX KEHC-CTali M SMIMPHYECKOT0 aHaIN3a KOPIOPATUBHBIX CHCTEM, aApPXUTEKTYp YIIPaBICHHS
JAHHBIMH U T1aTGOpM obecnedeHusl cooTBeTCTBUs. Takas paboTa IO3BOJHT IPOBEPUTH, KaK pa3idyHbIC
peryiasTopHble U OyXTalTepCcKHe PEeXHMBI OINpPENeNAioT pacHpefelieHHe IpaB TNPHHATHS pEeIeHHH u
OTBETCTBEHHOCTH MEXIY 4YeJIOBEUECKUMHM M TEXHOJOTHUECKUMH cyObekTamMu. COOTBETCTBEHHO, JaHHAs
KOHIIENITYaIbHAasl OCHOBA CIYKHUT KaK MEKAUCIUIUIMHAPHBIM MOCTOM, TaK M IeJICHANPaBIEeHHOHN IporpaMmMoit
JUISl M3y4eHHs: IM(POBOTO YIPABICHHUS B PA3IMYHBIX OPraHM3alMOHHbBIX U HAIIMOHAJIBHBIX KOHTEKCTAX.

KaroueBbie cioBa: Lludposoe ynpasnenue; Crpareruueckoe ynpasieHue; VHCTUTYyLIHMOHAIBHOE
ynpasienue; byxrantepckuii ydeT, 3kKoHOMHKa 1 1paBo; L{udposas tpanchopmanust; YpasieHHe JaHHBIMU.
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Yapilandirilmis Ozet

Bu galisma, yapay zeka (YZ) ve dijital altyapilarin yonetim otoritesini nasil yeniden sekillendirdigine
0zel bir odaklanma ile, dijital donlisim ve stratejik yoOnetim arasindaki gelisen iligkiyi arastirmayi
amaglamaktadir. Onceki arastirmalar dijitallesmenin operasyonel ve performansla ilgili etkilerini kapsamli bir
sekilde incelemis olsa da, otorite, karar alma giicii ve stratejik yetkinin kuruluslar i¢inde nasil yeniden
dagitildigina dair 6nemli bir anlayis eksikligi bulunmaktadir. Bu arastirma, karar alma siireglerinin giderek
algoritmik sistemlere ve veri odakli altyapilara nasil devredildigini agiklamak ve bdylece dijital ¢ag
kurulusglarinda yoneticilerin roliinii yeniden tanimlamak igin “altyapiya gdmiilii yonetim otoritesi” kavramin
ortaya koymaktadir.

Calisma, bibliyometrik analiz ve nitel icerik analizini birlestiren karma yontemli bir aragtirma tasarimi
kullanmaktadir. i1k olarak, dijital doniisiim ve stratejik yonetim alanindaki baskin temalar, etkili yazarlar ve
ortaya ¢ikan aragtirma kiimelerini belirlemek i¢in 2015 ile 2025 yillar1 arasinda Web of Science ve Scopus'ta
indekslenen 95 yiiksek etkili akademik yaymnin bibliyometrik haritalamasi yapilmistir. Bibliyometrik
gorsellestirmeler, bicimsel ag haritalamasi yerine tanimlayict analitik teknikler kullanilarak olusturulmustur.
Bunu takiben, dijital altyapilar i¢inde yonetim otoritesinin nasil kavramsallastirildigini ve donistiiriildigiini
yorumlamak i¢in, amagli olarak secilmis bir ¢aligma alt kiimesi iizerinde nitel bir tematik analiz
gergeklestirilmigtir. Caligmalarin se¢imi, hem temsil edilebilirligi hem de analitik zenginligi saglamak
amaciyla, alaka diizeyi, atif etkisi ve kavramsal derinlik rehberliginde yapilmistir.

Bulgular, geleneksel hiyerarsik otorite yapilarindan dagitilmis ve teknoloji aracilifiyla saglanan
kontrol bigimlerine dogru 6nemli bir kaymay1 ortaya koymaktadir. Dijital altyapilar -6zellikle yapay zeka
sistemleri, veri analizi platformlar1 ve algoritmik karar destek araglari- giderek geleneksel olarak insan
yoneticilerle iligskilendirilen rolleri iistlenmektedir. Bu doniigiim, stratejik kararlar teknolojik sistemlere entegre
edildikge, yonetim otoritesinin kismi olarak yer degistirmesine neden olmaktadir. Analiz ii¢ temel kalibi
tanimlar: (1) algoritmik giiclendirme, burada yoneticiler gelismis karar verme icin yapay zekaya giivenir; (2)
otorite yer degistirmesi, burada karar dzerkligi yoneticilerden sistemlere kayar; ve (3) hibrit yonetim, burada
insan ve makine ajansi karar siireglerinde bir arada bulunur. Bu kaliplar topluca, yetkinin yalnizca bireylerde
degil, sosyo-teknik sistemler arasinda dagitildig1 yeni bir orgiitsel mantigin ortaya ¢ikisini géstermektedir.

Calisma, dijital doniisiimiin yalnizca yonetimsel yetenekleri gelistirdigi varsayimini sorgulayarak
stratejik yOnetim literatiiriine katkida bulunmaktadir. Bunun yerine, dijitallesmenin orgiitler icindeki yetki
merkezini temelden yeniden yapilandirdigini savunmaktadir. Altyapiya gémiilii yonetimsel yetki kavrami,
dijital olarak aracilik edilen ortamlarda giiciin nasil kullanildigin1 anlamak i¢in yeni bir teorik bakis agisi
sunmaktadir. Bu perspektif, liderlik ve stratejiye iliskin geleneksel goriislere meydan okuyarak, yonetimsel
rollerin giderek teknolojik sistemler iizerindeki kontrolden ziyade onlarla etkilesimleriyle tanimlandigini 6ne
stirmektedir. Dahas1, bulgular, algoritma odakli karar verme baglamlarinda hesap verebilirlik, seffaflik ve etik
sorumluluk konularini ele alan yeni yonetim gergevelerine duyulan ihtiyaci vurgulamaktadir.

Teorik agidan, ¢alisma, dijital sosyoloji ve bilgi sistemlerinden elde edilen i¢goriileri entegre ederek
stratejik yonetimdeki mevcut gerceveleri genisletmektedir. Dijital ortamlarda karar vermenin dagitilmisg
dogasmi hesaba katan yonetimsel eylemin yeniden kavramsallagtirilmasini gerektirmektedir. Pratik agidan
bakildiginda, bulgular, kuruluslarin geleneksel liderlik becerilerinin Otesine gecen, veri okuryazarligi,
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algoritmik farkindalik ve etik yargi gibi yonetimsel yetkinlikler gelistirmeye yatirim yapmalar1 gerektigini
gostermektedir. Politika yapicilar ve kurulus liderleri ayrica yapay zeka ve dijital altyapilarin sorumlu
kullanimmi saglamak i¢in diizenleyici ve yoOnetisim mekanizmalari olusturmayr da gdéz Oniinde
bulundurmalidir.

Bu ¢alisma, dijital altyapilar merceginden yonetimsel otoritenin doniigiimiinii acik¢a kuramsallagtiran
ilk caligmalardan biridir. Altyaprya gémiilii yonetimsel otorite kavramini tanitarak, hem stratejik yonetim hem
de dijital doniislim literatiirine yeni bir katki sunmaktadir. Bibliyometrik ve nitel analizlerin entegrasyonu,
olguyu kapsamli ve ¢ok katmanl bir sekilde anlamay1 saglayarak aragtirmanin saglamlhigini ve dzgiinligiini
artirmaktadir. Caligma, literatiirdeki kritik bir boslugu doldurmakla kalmayip, teknoloji, gii¢ ve orgiitsel strateji
kesisimi iizerine gelecekteki arastirmalar i¢in de yeni yollar agmaktadir.

Sonuglar nedensel bir modelden ziyade analitik bir sentez olarak yorumlanmalidir. Belirlenen
yonetimsel mantiklar birbirini diglayan asamalar degildir; kontrol, stratejik uyum, orgiitsel doniisiim, ekosistem
koordinasyonu ve yonetisim mantiklart varliklarini birlikte siirdiirmekte ve dijital altyapilar iginde
katmanlagmaktadir. Bu birikimli 6riintii, dijital yonetimin neden giderek muhasebe kontrolleri, ekonomik
koordinasyon mekanizmalari ve yasal-diizenleyici gerekliliklerle kesistigini acikliga kavusturmaktadir. Ayrica
yonetimsel otoritenin; kararlarin kaydedildigi, degerlendirildigi, denetlendigi ve gerekcelendirildigi altyapilar
tarafindan hem sinirlandirildigini hem de miimkiin kilindigint gostermektedir. Gelecekteki calismalar bu
mantiklar1 kargilastirmali kurumsal aragtirmalar, uzunlamasina vaka c¢alismalar1 ve kurumsal sistemler, veri
yOnetisimi mimarileri ile uyumluluk platformlarina iliskin ampirik incelemeler yoluyla operasyonellestirebilir.
Bu tiir ¢alismalar, farkli diizenleyici ve muhasebesel rejimlerin insan ve teknolojik aktorler arasindaki karar
haklar1 ile hesap verebilirligin dagilimmi nasil sekillendirdigini smayabilir. Boylece cerceve, disiplinler
arasinda kavramsal bir koprii ve farkli orgiitsel ve ulusal baglamlarda dijital yonetisimi incelemeye yonelik
odakli bir arastirma giindemi sunmaktadir. Bu yaklasim, dijital doniigiimiin yalnizca performans ve yenilik
sonuglari {izerinden degerlendirilmesinin Stesine gecilmesini saglamaktadir. Ayn1 zamanda yoneticilerin veri
okuryazarligi, algoritmik farkindalik ve etik muhakeme yetkinliklerinin gelistirilmesini; kuruluslarin ise
seffaflik, sorumluluk ve mesruiyet ilkelerini dijital karar siireclerine yerlestirmesini gerekli kilmaktadir.
Boylece teorik katki ile uygulamaya yonelik yonetisim gereksinimleri ortak bir kurumsal ¢ercevede bir araya
getirilmektedir.

Anahtar Kelimeler: Dijital Yonetim; Stratejik Yonetim; Kurumsal Yonetisim; Muhasebe, Ekonomi
Ve Hukuk; Dijital Doniisiim; Veri Yonetisimi
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The Evolution of Management Thought in the Digital Era: An Institutional and Governance
Perspective

1. Introduction

Management thought has historically evolved in close interaction with broader economic,
institutional, and societal transformations. From early classical approaches emphasizing efficiency
and hierarchical control to later strategic and behavioral perspectives, dominant management
paradigms have consistently reflected prevailing assumptions about coordination, authority, and
accountability within organizations. These paradigms are not merely technical responses to
managerial problems, but rather institutional constructs shaped by regulatory frameworks,
professional norms, and socio-economic expectations (Hinings et al., 2018; Newisar, 2025).

Digitalization has not only altered organizational structures and decision-making processes,
but has fundamentally challenged how managerial authority and accountability are constituted within
organizations. While a growing body of research documents how digital technologies transform
organizational practices, much of this work remains focused on discrete outcomes such as efficiency,
innovation, or strategic alignment, offering limited insight into how underlying managerial logics
evolve and persist over time. (Yoo et al., 2010; Vial, 2019). However, much of this literature
approaches digital transformation primarily through operational or innovation-oriented lenses,
emphasizing efficiency gains, technological capabilities, or competitive advantage, while
understating the deeper implications of digitalization for management thought itself.

While influential institutional accounts emphasize how digital innovation reshapes
organizational fields (Hinings et al., 2018) and how digital transformation unfolds as a multi-
dimensional organizational process (Vial, 2019), these perspectives largely retain a focus on
adaptation, strategic renewal, and organizational agency. This study departs from these approaches
by shifting attention from transformation processes to the cumulative reconfiguration of managerial
authority itself. Rather than conceptualizing digital management primarily as organizational change,
the article theorizes it as an institutional governance evolution in which managerial authority
becomes progressively embedded in digital infrastructures that stabilize accountability, coordination,
and control across organizational and societal levels.

Recent scholarship has increasingly conceptualized digital transformation as a broader
managerial and institutional shift rather than a purely technological phenomenon. Studies on digital
management show how data-driven systems, algorithmic coordination, and platform-based models
redefine managerial authority and organizational control (Hinings et al., 2018; Faraj et al., 2018).
These analyses suggest that digital transformation is an evolutionary process shaped by
organizational contexts, institutional environments, and governance arrangements rather than by
technology alone.
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From an institutional perspective, digitalization alters how organizations generate, record,
and communicate information, thereby reshaping accounting practices, performance measurement
systems, and mechanisms of oversight (Moll & Yigitbasioglu, 2019). As a result, management
thought increasingly intersects with issues traditionally examined in accounting, economics, and law,
including transparency, accountability, regulation, and legitimacy (Suddaby, Saxton, & Gunz, 2015;
Hinings et al., 2018).

Digital-era management thought, therefore, challenges traditional notions of control and
responsibility. As managerial decision-making becomes mediated by digital infrastructures,
authority is increasingly embedded in systems rather than individuals, raising questions related to
governance, including accountability, ethical responsibilities, and regulatory oversight (Zuboff,
2019; Aguilera et al., 2008). Recent contributions emphasize that management in the digital era must
be understood as a governance-oriented practice, deeply intertwined with institutional expectations
and societal scrutiny.

Despite these advances, the literature remains fragmented, with studies on digital
transformation, platforms, and governance largely developing in parallel rather than engaging with
one another at the level of underlying managerial logics. Management studies focus on strategic
adaptation, accounting research emphasizes control and reporting, and legal scholarship concentrates
on regulation and compliance. What remains largely missing is an integrative and historically
informed perspective that situates the evolution of management thought within the intersecting
domains of accounting, economics, and law.

This study makes a distinct theoretical contribution to the literature on digital management
by reconceptualizing its evolution as a process of layered institutional accumulation rather than as a
sequence of paradigmatic or stage-based transformations. While prior research has significantly
advanced our understanding of digital transformation, platforms, and digital innovation, these
streams typically examine managerial logics in isolation or implicitly assume that newer logics
replace earlier ones. In contrast, this study demonstrates that core managerial logics-such as control,
strategic alignment, organizational transformation, and ecosystem coordination-persist and coexist
over time, becoming progressively embedded within broader governance arrangements. By
integrating bibliometric mapping with historically informed qualitative interpretation, the article
shows how managerial authority in the digital era increasingly operates through institutionally
embedded digital infrastructures that encode accounting logics, economic coordination mechanisms,
and legal-regulatory requirements. In doing so, the study shifts the analytical focus of digital
management theory from firm-level capabilities and strategic choice toward an institutionally
mediated understanding of governance, thereby offering a unifying conceptual framework that
bridges management, accounting, economics, and law.

Importantly, the framework developed in this study is analytical rather than causal in nature.
It does not aim to model or predict relationships between variables, but to synthesize and reinterpret
the evolution of managerial logics through an institutional and governance-oriented lens.
Accordingly, the framework should be understood as a conceptual consolidation of the literature
rather than as a testable theoretical model.

1.1 Research Gap and Contributions

Although digital transformation, platform ecosystems, digital governance, and data-driven
management have attracted significant scholarly attention, these streams have largely evolved in
parallel. Existing studies tend to focus on specific dimensions of digitalization, such as technological
capabilities, organizational transformation, platform governance, or strategic adaptation, while
paying limited attention to how managerial authority itself evolves across these domains over time.
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This fragmentation has created an important theoretical gap. While previous research has
generated valuable insights regarding digital transformation processes, there remains limited
understanding of how different managerial logics accumulate, coexist, and become institutionalized
within digital infrastructures. In particular, the literature lacks an integrative perspective capable of
explaining how managerial authority is progressively embedded within governance arrangements
that incorporate accounting practices, economic coordination mechanisms, and legal-regulatory
requirements.

This study addresses this gap through three primary contributions. First, it develops an
integrative institutional framework that synthesizes previously fragmented research streams on
digital transformation, platform ecosystems, governance, and strategic management. Second, it
introduces the concept of infrastructure-embedded managerial authority, which explains how
managerial authority increasingly operates through digital infrastructures rather than solely through
individual managerial discretion. Third, the study reconceptualizes digital management as an
institutionally embedded governance practice rather than merely a firm-level capability or
technological response, thereby extending existing institutional and governance-oriented
perspectives within strategic management research.

By advancing these contributions, the study provides a historically grounded and
interdisciplinary framework that connects management research with accounting, economics, and
law, while offering a foundation for future empirical investigations into digital governance and
managerial authority.

2. The Evolution of Digital Management Thought: An Institutional Perspective

Importantly, infrastructure-embedded managerial authority is conceptually distinct from
related approaches such as algorithmic governance, digital control, and sociomaterial perspectives.
Research on algorithmic governance primarily emphasizes automated decision-making, rule
enforcement, and associated concerns regarding opacity, bias, and accountability (Kroll et al., 2017,
Faraj et al., 2018). Studies of digital control, in contrast, focus on monitoring, surveillance, and
performance measurement, all enabled by digital technologies, often treating control as a technical
extension of managerial oversight (Quattrone, 2016; Moll & Yigitbasioglu, 2019). Sociomaterial
perspectives underscore the inseparability of social and material elements in organizing, yet typically
refrain from theorizing authority and governance as central analytical constructs (Scott, 2014).

In contrast, infrastructure-embedded managerial authority foregrounds governance as the
core organizing logic of digital management. It conceptualizes managerial authority as institutionally
configured through digital infrastructures that directly embed accounting logics, economic
coordination mechanisms, and legal and regulatory requirements in technological systems (Aguilera
et al., 2008; Hopwood, 2009). From this perspective, authority is neither merely delegated to
algorithms nor diffusely enacted through socio-technical practices. Rather, it is stabilized through
infrastructural arrangements that define what can be measured, coordinated, audited, and held
accountable within organizations.

Digital infrastructures thus function as governance devices rather than neutral tools. By
encoding compliance requirements, accountability standards, and coordination rules into everyday
organizational processes, they reshape managerial discretion and redistribute authority in less visible
yet more pervasive ways (Power, 2007; Tilson et al., 2010; Hinings et al., 2018). Managerial
authority increasingly operates through infrastructural constraints and affordances, reducing reliance
on direct intervention while deepening institutional control.

By articulating this concept, the study extends existing theories of digital management and
governance by offering a clearer account of how authority becomes institutionalized in the digital
era. Infrastructure-embedded managerial authority complements-rather than replaces-established
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perspectives on digital transformation and platform organizing (Bharadwaj et al., 2013; Vial, 2019;
de Vaujany, 2024). It provides a governance-centered lens that explicitly connects management
thought with accounting practices, economic institutions, and legal frameworks, thereby advancing
an institutional understanding of the evolution of digital management.

2.1 Early Foundations: Computing as a General-Purpose Technology (1930s-1970s)

The intellectual roots of digital management thought can be traced to early debates on
general-purpose technologies and the economic implications of computing. Foundational
technologies such as computing were understood not merely as productivity-enhancing tools, but as
forces capable of reshaping organizational structures, coordination mechanisms, and control systems.
Early computing architectures enabled the encoding of organizational activities into information
systems, shifting managerial attention from physical assets toward information flows and efficiency-
oriented coordination.

Although explicit managerial theorization remained limited during this period, economic
historians and technology scholars highlighted how early automation and computing began to alter
firm boundaries and internal controls. These early insights foreshadowed later debates on digital
coordination, managerial control, and the strategic role of information in organizations (Sandberg et
al., 2020; Menz et al., 2021).

2.2 IT and the Managerial Shift: Strategic Alignment and Organizational Change
(1979-1996)

As information technologies diffused into organizations, management increasingly regarded
IT as a strategic concern rather than a purely administrative support function. This period is marked
by influential contributions to organizational change, strategic alignment, and business process
reengineering, which reframed managerial responsibility to focus on achieving coherence between
business strategy and IT infrastructure (Yeow, Soh, & Hansen, 2018).

At the same time, practice-based and socio-technical studies emphasized that technologies
are enacted through organizational routines rather than being deterministically imposed. As a result,
management theory began to recognize the institutional and contextual conditions shaping
technology-enabled change, marking a departure from narrowly efficiency-driven perspectives
toward more nuanced accounts of organizational transformation (Chanias, Myers, & Hess, 2019).

2.3 Platforms and Digitalization: From Firms to Ecosystems (1990s—2010s)

The rise of the internet, enterprise systems, and digital platforms triggered a further
transformation in management thought. Scholars have increasingly distinguished between
digitization-the conversion of analog processes into digital form-and digitalization-the
reconfiguration of organizational and market structures enabled by digital technologies (Yoo et al.,
2010; Tilson et al., 2010).

Management theory shifted its focus toward platform-based business models, servitization,
and networked value creation, reflecting a movement away from firm-centric hierarchies toward
ecosystem-based organizing (Gawer & Cusumano, 2014; Parker et al., 2016). This phase also
introduced new governance challenges related to market power, data ownership, and regulatory
oversight, pushing management scholarship to engage more directly with legal and economic debates
on competition, accountability, and institutional control.

2.4 Digital Transformation Theorization: Multi-Dimensional Organizational Change
(2010s-2020s)

In the 2010s, digital transformation emerged as a distinct theoretical construct within
management and information systems research. Rather than treating digital initiatives as isolated IT
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projects, scholars conceptualized digital transformation as a multidimensional process involving
strategy, structure, culture, and governance (Vial, 2019; Hanelt et al., 2021).

Dynamic capabilities and technology—organization—environment (TOE) frameworks were
increasingly employed to explain how organizations adapt to digital disruption under varying
institutional conditions (Teece, 2018). This stream explicitly challenged technology-deterministic
narratives by emphasizing leadership, sensemaking, and contextual factors, thereby incorporating
governance-oriented concerns and highlighting the role of regulatory environments, accountability
mechanisms, and institutional legitimacy in shaping transformation outcomes (Warner & Wiger,
2019).

2.5 Contemporary Frontiers: Ethics, Data Governance, and Multi-Level Perspectives
(2020—Present)

Recent scholarship extends digital management theory toward plural, multi-level, and
ethically informed perspectives. Research increasingly focuses on data governance, algorithmic
accountability, digital ethics, and leadership in Al-enabled organizations, reflecting growing concern
with the societal implications of digital technologies (Faraj et al., 2018; Zuboff, 2019).

Bibliometric reviews and special issue editorials point to a paradigmatic shift toward greater
construct clarity, socio-technical theorizing, and systematic examination of both digital
transformation successes and failures (Vial, 2019; Hanelt et al., 2021). Consequently, contemporary
management thought positions digital transformation as an institutionally embedded and normatively
charged phenomenon, concerned not only with organizational performance but also with governance,
accountability, and social responsibility across organizational and societal levels.

Table 1. An Institutional and Governance-Oriented Evolution of Digital Management
Thought

Period Dorpmant Managerial Strategic Management Institutional & Governance Implications
Logic Focus
. . Infq i . .
1930s— Information processing " onnqt1on' Internal accountability; managerial
. processing; internal . ?
1970s and managerial control S control embedded in information systems
coordination
1979— Strategic alignment and | IT-business fit; Performance monitoring; formalized
1996 competitive positioning | strategic planning control and reporting mechanisms
1990s— Platformization and Inter-grggmzahonal Market governance; contractual and
o coordination; technological control across firm
2010s ecosystem coordination .
ecosystem strategy boundaries
20105 Organizational Dynamic capabilities; | Capability renewal under institutional
20205 transformation and organizational constraints; hybrid governance
digital reconfiguration reconfiguration arrangements
Data governance and o . .
2020- institutional Strategy as legitimacy | Data governance, regulation, ethical
present accountability and risk management oversight, and societal legitimacy

Table 1 presents an integrative framework that synthesizes the fragmented yet cumulative
development of digital management theories discussed above and maps the historical evolution of
dominant managerial logics and institutional concerns. Rather than proposing a causal or testable
model, the framework in Table 1 serves as a conceptual synthesis highlighting shifts in managerial
emphases, governance mechanisms, and institutional contexts over time.
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Accordingly, Table 1 should be interpreted as an analytical consolidation of the literature,
not as an empirically testable model; it reflects the study’s objective of theoretical synthesis and
institutional interpretation rather than hypothesis testing.

Table 2. Timeline of Digital Management Thought: Core Managerial Logics and
Institutional Shifts

Period Core Managerial Logic Key Institutional Shift
Information processing and Emergence of internal accountability through
1930s-1970s . . . .
managerial control information systems and early control infrastructures
Strategic alignment and Formalization of performance monitoring and IT—
1979-1996 o D . . o . .
competitive positioning business alignment within managerial planning

Extension of managerial control beyond firm

Platformization and ecosystem boundaries through platforms, networks, and

1990s-2010s

coordination
contractual governance
20105-2020s Organizational transformation Institutionalization of dynamic capabilities under
and digital reconfiguration regulatory and accountability constraints

Data governance and institutional | Embedding of data governance, legal oversight, and

2020-present accountability ethical responsibility into digital infrastructures

Table 2 provides a concise chronological overview of the evolution of digital management
thought, highlighting how core managerial logics correspond to major institutional shifts over time.
Unlike Table 1, which offers an analytical synthesis, Table 2 serves a descriptive timeline function.

2.6 Integrated Theoretical Framework of the Study

The integrated framework developed in this study should not be interpreted as a causal or
predictive model. Rather, it offers a historically grounded analytical synthesis that organizes
dispersed theoretical insights into a coherent institutional narrative. By synthesizing these streams,
this study conceptualizes digital management thought as an evolutionary and institutionally mediated
process. The framework views successive phases of digital management theory as responses to
changing technological infrastructures and, critically, to evolving institutional logics governing
accountability, regulation, and legitimacy. Rather than proposing a new causal model, the framework
offers a historically grounded and interdisciplinary synthesis that integrates management theory with
insights from accounting, economics, and law.

This theoretical positioning provides the foundation for the subsequent bibliometric and
qualitative analyses, which trace how management thought has progressively shifted from efficiency-
oriented coordination toward multi-level, governance-centered, and ethically informed perspectives
in the digital era.

3. Methodology
3.1 Research Design

This combined approach is well suited for research that seeks to trace intellectual structures,
theoretical trajectories, and conceptual shifts over time. Bibliometric analysis enables systematic
mapping of dominant themes and temporal patterns, while qualitative content analysis provides the
interpretive depth necessary to understand how managerial logics and governance assumptions are
theorized within specific institutional contexts (Zupic & Cater, 2015; Donthu et al., 2021). Used
together, these methods balance analytical structure with contextual interpretation and reduce the
limitations associated with standalone bibliometric or narrative reviews.
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The integration follows an explanatory sequential design: bibliometric mapping informs the
identification of key research clusters, which then guide the purposive selection of texts for
qualitative analysis. This sequential logic enhances analytical rigor and mitigates the risk of
descriptive aggregation common in theory-oriented reviews (Donthu et al., 2021).

3.2 Data Collection and Sample Construction

Data were collected from Scopus and the Web of Science Core Collection, both of which
were selected for their comprehensive coverage of peer-reviewed journals in management,
organization studies, and information systems (Zupic & Cater, 2015). The search strategy combined
keywords related to digital management, digital transformation, platforms, ecosystems, governance,
and management theory and applied them to titles, abstracts, and keywords.

The search covered publications from the 2015 through 2025 to capture long-term
intellectual developments. After duplicates were removed, titles and abstracts were screened to
exclude purely technical or engineering-oriented studies that lacked engagement with management
or organizational theory. Only peer-reviewed journal articles and seminal review papers were
retained, consistent with best practices for theory-oriented literature synthesis (Tranfield et al., 2003;
Snyder, 2019).

The final bibliometric corpus consists of 95 peer-reviewed journal articles indexed in Scopus
and WoS. The size of the corpus reflects a deliberate theoretical sampling strategy rather than an
attempt at exhaustive coverage. The objective was to achieve conceptual saturation with respect to
dominant managerial logics and governance orientations, rather than statistical representativeness.
Prior methodological research suggests that theoretically influential and historically grounded
syntheses can reach analytical saturation with relatively compact yet conceptually dense samples,
particularly when the aim is theory development rather than hypothesis testing. Although modest in
size, this corpus reflects a deliberate, theory-driven sampling strategy aimed at identifying dominant
intellectual structures rather than achieving statistical generalization. Prior methodological research
indicates that conceptual saturation in historically framed reviews can be achieved with compact yet
theoretically influential samples (Zupic & Cater, 2015; Donthu et al., 2021).

Keyword selection was guided by the study’s theoretical objective of capturing the evolution
of managerial logics rather than by maximizing topical breadth. Accordingly, terms were chosen to
reflect historically recurrent concepts related to control, strategy, transformation, platforms, and
governance, while narrowly technical or engineering-oriented keywords were intentionally excluded
to preserve conceptual coherence.

Table 3. Construction of the Bibliometric Corpus

Stage Number of Records
Initial search results identified from Scopus and Web of Science 584

Duplicate records removed 124

Records screened (title and abstract review) 460

Records excluded after title and abstract screening 292

Full-text articles assessed for eligibility 168

Full-text articles excluded 73

Final bibliometric corpus included in the analysis 95
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Note: Records were excluded at the title, abstract, and full-text screening stages when they
focused primarily on technical, engineering, or computer science issues without a substantive
management, organizational, governance, accounting, economics, or legal perspective. The final
corpus consisted of 95 peer-reviewed journal articles selected for their conceptual relevance,
theoretical contribution, and alignment with the study’s objective of examining the evolution of
digital management thought through an institutional and governance-oriented framework.

Table 3 summarizes the process used to construct the bibliometric corpus. The search
strategy generated 584 records from Scopus and Web of Science. After removing 124 duplicate
records, 460 publications were screened through title and abstract review. A total of 292 records were
excluded because they lacked a substantive management or governance perspective or focused
primarily on technical and engineering issues. The remaining 168 articles were subjected to full-text
assessment. Following detailed evaluation, 73 articles were excluded due to limited conceptual
relevance or insufficient alignment with the study’s theoretical focus. The final corpus consisted of
95 peer-reviewed journal articles, which provided the empirical basis for the bibliometric analysis
and qualitative synthesis presented in this study.

3.3 Bibliometric Analysis Procedures

Bibliometric analysis was conducted to map the intellectual structure and temporal evolution
of digital management research. Three descriptive bibliometric procedures were employed: thematic
frequency analysis, citation impact analysis, and temporal publication trend analysis. (Zupic & Cater,
2015; Donthu et al., 2021).

Bibliometric visualization techniques were employed to identify dominant thematic patterns,
temporal publication trends, and influential studies within the 95-publication corpus. Since the
available dataset contained titles, abstracts, publication years, citation counts, and summary fields
rather than standardized author keyword and cited-reference metadata, the visual analysis focused
on theme frequency, temporal distribution, and citation impact rather than formal VOSviewer-based
network mapping (van Eck & Waltman, 2010). Standard parameter settings were applied, including
minimum occurrence thresholds and normalization procedures to balance the influence of high-
frequency terms. Bibliometric outputs were interpreted as heuristic representations rather than
definitive classifications, consistent with reflexive approaches to bibliometric research.

Thresholds were set to balance analytical clarity with conceptual inclusiveness. Lower
thresholds risked introducing idiosyncratic or marginal concepts, while higher thresholds would have
excluded theoretically meaningful but less frequently used terms. Sensitivity checks conducted
during the analysis confirmed that moderate variations in threshold levels did not alter the core
thematic structure identified.

3.4 Qualitative Content Analysis Procedures

Qualitative content analysis was used to interpret and contextualize the bibliometric clusters.
Following an explanatory sequential logic, a purposive subsample of highly cited and conceptually
influential publications was selected from each cluster for in-depth analysis (Tranfield et al., 2003).

The analysis adopted a directed qualitative approach, combining theory-informed sensitizing
concepts with inductive refinement (Assarroudi et al., 2018). Initial coding focused on managerial
control, strategic alignment, organizational change, inter-organizational coordination, and
governance. Particular attention was paid to references linking management thought with accounting
practices, economic coordination mechanisms, and legal-regulatory frameworks.

Analytical rigor was ensured through iterative coding, reflexive interpretation, and
continuous comparison between emerging insights and established theoretical frameworks, rather
than through frequency counts or inter-coder reliability measures (Krippendorff, 2018).
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3.5 Analytical Integration and Limitations

Bibliometric mapping and qualitative interpretation were integrated into an evolutionary
framework presented in Table 1. This framework does not propose causal relationships but
synthesizes how managerial logics, institutional contexts, and governance orientations have co-
evolved over time. Such integrative frameworks are widely used to consolidate fragmented literatures
and clarify theoretical trajectories (Maclnnis, 2011).

To assess the robustness of the analytical structure, alternative keyword thresholds and
cluster configurations were explored during the bibliometric analysis. These sensitivity checks did
not yield substantively different thematic patterns, reinforcing the stability of the identified
managerial logics and supporting the validity of the integrative framework. As with all literature-
based research, the study is limited to published academic sources and does not incorporate
practitioner-oriented materials. This limitation is consistent with the study’s theoretical objectives.
Future research may extend the framework through empirical testing or comparative institutional
analysis.

4. Findings
4.1 Bibliometric Structure of the Digital Management Literature

Figure 1 presents the dominant research themes identified from the titles, abstracts, and
summary fields of the 95 publications included in the bibliometric corpus. The analysis shows that
leadership and management appears in 84 publications, followed by digital transformation in 76
publications, strategy and business models in 48 publications, and organizational change in 36
publications. More specialized themes such as platforms and ecosystems, technology and artificial
intelligence, governance and accountability, and information systems and control appear less
frequently but remain theoretically important for explaining the evolution of digital management
thought. The final corpus size is consistent with prior theory-building bibliometric reviews that
prioritize conceptual depth and interpretive richness over exhaustive coverage.

These findings indicate that the literature is primarily organized around managerial and
transformation-oriented concerns, while governance-related themes are still emerging as a more
recent and specialized research stream. This pattern supports the central argument of the study: digital
management thought has not evolved through a simple technological trajectory, but through the
gradual accumulation of managerial, strategic, organizational, and governance-oriented logics.
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Dominant Research Themes in the Bibliometric Corpus
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Figure 1. Dominant Research Themes in Digital Management Literature
Source: Developed by the author.

Figure 1. Dominant Research Themes in Digital Management Literature. The figure presents
the dominant research themes identified from the titles, abstracts, and summary fields of the 95
publications included in the bibliometric corpus. The thematic visualization is derived from coding
publication titles, abstracts, and summary fields contained in the bibliometric corpus.

Consistent with the thematic structure presented in Figure 1, the bibliometric analysis reveals
a structured yet evolving intellectual landscape within the digital management literature. Rather than
forming a single dominant paradigm, the field is organized around a set of interrelated thematic
clusters that have emerged and expanded over time. These clusters reflect changing managerial
concerns in response to technological development and shifting institutional environments. As
summarized in Table 3, dominant thematic clusters were identified. The earliest cluster centers on
control and efficiency, emphasizing planning, monitoring, and decision-support systems. This stream
reflects early engagements with digital technologies as tools to improve managerial rationality and
internal coordination. Closely associated with this cluster are foundational discussions of bounded
rationality and information processing in organizations.

A second cluster centers on strategic alignment, focusing on the relationship between
information technology and competitive advantage. This stream highlights the growing recognition
of digital technologies as strategic resources rather than purely operational tools. The prominence of
alignment-related concepts during the 1990s and early 2000s corresponds to broader shifts in
management thinking toward strategy formulation and performance orientation.

From the mid-2000s onward, the bibliometric mapping shows a notable expansion toward
digital transformation themes. This cluster emphasizes organizational reconfiguration, innovation,
and capability renewal, reflecting the increasing pervasiveness of digital technologies across
organizational processes. Importantly, this transformation-oriented stream does not displace earlier
concerns about control or alignment but builds on them, indicating cumulative rather than
substitutive development.

More recently, two additional clusters have emerged: 'platforms and ecosystems' and
'governance and accountability'. The platforms and ecosystems cluster reflects growing scholarly
attention to inter-organizational coordination, modularity, and digital infrastructures that extend
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beyond firm boundaries. The governance and accountability cluster, which gained prominence in the
late 2010s, raises concerns about data governance, regulation, legitimacy, and societal oversight.

Taken together, the bibliometric findings indicate that digital management research has
progressively expanded its scope, incorporating broader institutional and governance-oriented
concerns alongside traditional managerial logics. This pattern supports an evolutionary interpretation
of the field rather than a linear succession of paradigms.

Table 4. Evolution of Digital Management Thought: A Cluster-Based Synthesis

Cluster Core Themes Representative Concepts Dorpmant
Period
Cluster 1: Information Decision-making, MIS. decision support svstems
Processing and Managerial | efficiency, hierarchical ’ h SUpport sy > | 1970s-1990s
bounded rationality
Control control
Cluster 2: Strategic IT-business alignment, Strategic alignment, IT
Alignment and Competitive | value creation, capabilities, resource-based 1990s-2005
Positioning competitive advantage view
Cluster 3: Or.ganlzatlopa.l Qrgamz.atlonal ch?lpge, Digital transformation, dynamic | 2005-2015
Transformation and Digital | innovation, capability e : o
. capabilities, reconfiguration (continuing)
Reconfiguration renewal
Cluster 4: Platformization Inter—grgqnlzatlonal Platforms, ecosystems, 2010-2020
and Ecosystem coordination, network . .. e
L modularity, multi-sided markets | (continuing)
Coordination governance
Cluster 5: Data Governance | Regulation, ethics, e 2015
o . . Data governance, algorithmic
and Institutional legitimacy, societal accountability. legitimac present
Accountability oversight Y. lee y (expanding)

The cluster structure, summarized in Table 4, reveals a clear pattern-both evolutionary and
cumulative-in digital management research. Cluster 1 reflects early managerial logics centered on
information processing, decision-making, and control, in which digital technologies were primarily
conceptualized as tools to enhance efficiency and mitigate the constraints of bounded rationality
within organizational hierarchies. Cluster 2 marks a strategic shift, emphasizing IT—business
alignment and competitive advantage, thereby reframing digital technologies as strategic assets
rather than as operational support. Cluster 3 extends this logic toward broader organizational
transformation, highlighting innovation, reconfiguration, and adaptive change as central managerial
concerns. Importantly, Clusters 4 and 5 indicate a qualitative expansion of management thought
beyond firm boundaries. The rise of platforms and ecosystems foregrounds inter-organizational
coordination and modular governance, while the governance and accountability cluster raises explicit
concerns regarding regulation, ethics, data control, and legitimacy.

The temporal pattern suggests that digital management has become a rapidly expanding
research area, particularly after the early 2020s. This increase corresponds to the growing scholarly
attention given to digital transformation, digital leadership, artificial intelligence, platform-based
organizing, and governance-related challenges. Therefore, the temporal distribution supports the
interpretation that digital management thought has moved from a relatively narrow concern with
digital transformation toward a broader interdisciplinary field involving strategy, organization,
technology, and governance.
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Figure 2. Temporal Evolution of Digital Management Research.
Source: Developed by the author.

Figure 2. Temporal Evolution of Digital Management Research. The figure illustrates the
annual distribution of publications included in the 95-publication bibliometric corpus. Figure 2
illustrates the temporal distribution of publications in the corpus. The results show that publication
activity remained limited between 2016 and 2018, with only two publications per year. The field
began to expand after 2019, reached 13 publications in 2022, 17 publications in 2023, and peaked at
29 publications in 2024. The year 2025 includes 14 publications, reflecting the fact that the corpus
was constructed before the end of the publication year. Figure 3 presents the most cited publications
in the corpus. The most influential study is “Digital Transformation: A Literature Review and
Guidelines for Future Research” with 675 citations. Other influential works include “Digital
transformation of organizations: what do we know and where to go next?” with 60 citations, “The
Development and Evolution of Digital Leadership: A Bibliometric Mapping Approach-Based Study”
with 52 citations, and “Digital ‘x’-Charting a Path for Digital-Themed Research” with 28 citations.

The citation structure indicates that the intellectual foundation of the corpus is concentrated
around review-oriented and conceptually integrative studies. This is important because it shows that
the field is still in a theory-building phase, where scholars seek to clarify concepts, synthesize
fragmented research streams, and define future research agendas. This finding directly supports the
theoretical purpose of the present study, which aims to develop an integrative institutional and
governance-oriented framework for understanding the evolution of digital management thought.
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Most Cited Publications in the Corpus
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Figure 3. Citation Structure of the Digital Management Literature.
Source: Developed by the author.

Figure 3. Citation Structure of the Digital Management Literature. The figure presents the
most cited publications within the 95-publication corpus. The citation structure indicates that the
intellectual foundations of digital management research are largely shaped by highly influential
conceptual and review studies, particularly those focusing on digital transformation, digital
innovation, platform ecosystems, and governance. The dominance of a small number of frequently
cited publications suggests a cumulative pattern of knowledge development in which foundational
works continue to guide subsequent theoretical and empirical research.

Taken together, these clusters demonstrate that digital management thought has evolved not
through the linear replacement of paradigms but through layered accumulation. These clusters should
therefore not be interpreted as sequential or mutually exclusive phases, but as overlapping and
cumulatively evolving managerial logics that coexist and become progressively embedded within
digital infrastructures. In this sense, earlier control- and strategy-oriented logics persist and are
increasingly integrated within broader governance-oriented and institutionally conditioned
frameworks.

4.2 Evolution of Dominant Managerial Logics

Building on the bibliometric mapping, Table 1 provides a conceptual synthesis of the
evolutionary trajectory of digital management thought. Table 1 illustrates how successive managerial
logics have accumulated over time, resulting in a layered configuration of management approaches.

The synthesis highlights that early emphases on control and efficiency continue to underpin
managerial practice, even as newer strategic, transformational, and governance-oriented logics
emerge. Strategic alignment introduces a focus on value creation and competitive positioning, while
digital transformation foregrounds organizational adaptability and innovation. Platform-based and
ecosystem-oriented perspectives further extend managerial concerns beyond organizational
boundaries, necessitating new forms of coordination and control.

Crucially, the synthesis shows that governance and accountability do not replace earlier
managerial logics but rather are added as an overarching layer, shaped by accounting practices,
economic institutions, and legal frameworks. This development reflects increasing societal
expectations regarding transparency, responsibility, and regulatory compliance in digitally mediated
environments (Power, 2007; Scott, 2014).
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The layered structure depicted in Table 1 underscores that digital management should be
understood as an institutionally embedded practice where managerial agency is constrained and
enabled by evolving governance arrangements. This interpretation aligns with institutional
perspectives emphasizing the co-evolution of organizational practices and societal rules.

4.3 Integrative Interpretation Across Institutional Domains

A key finding of this study is that the evolution of digital management thought is closely
intertwined with developments in accounting, economics, and law. Control-oriented approaches are
associated with internal accountability mechanisms, while strategic alignment reflects economic
logics of competition and value creation. Platform-based perspectives introduce market-like
governance structures, blending hierarchical and contractual forms of coordination (Verhoef et al.,
2021).

The growing prominence of governance and accountability highlights the influence of legal
and regulatory considerations on managerial thought. Issues such as data protection, algorithmic
transparency, and organizational responsibility are no longer peripheral but central to how digital
management is conceptualized and practiced. This shift reinforces the view that digital management
is not merely a technological or strategic phenomenon but a governance challenge embedded in
broader institutional contexts.

4.4 Integrative Synthesis of Findings

Taken together, the findings indicate that the evolution of digital management thought is
characterized not by linear progression but by layered accumulation and reconfiguration of
managerial ideas. Earlier logics of control and efficiency do not disappear but are reinterpreted and
embedded within more complex governance-oriented frameworks.

Table 1 synthesizes the historical evolution of digital management thought by linking
dominant managerial logics with their strategic orientations and corresponding institutional and
governance implications.

5. Discussion
5.1 Theoretical Contributions

Rather than reiterating the empirical patterns identified through bibliometric clustering, the
theoretical value of the findings lies in how they reframe existing understandings of digital
management evolution. Consistent with prior institutional accounts of digital transformation
(Hinings et al., 2018; Vial, 2019; Hanelt et al., 2021), the layered structure revealed in the analysis
suggests that digital management does not evolve through the replacement of dominant paradigms,
but through the cumulative accumulation of managerial logics operating simultaneously at different
levels.

Existing theories of digital transformation and digital innovation have substantially enriched
our understanding of organizational adaptation and strategic renewal in digitally mediated
environments (Hinings et al., 2018; Vial, 2019). However, these accounts tend to treat managerial
authority as an implicit or secondary concern, often assuming that authority remains located within
organizational actors or leadership structures. The findings of this study suggest a more fundamental
shift: managerial authority in the digital era is increasingly exercised through institutionally
embedded digital infrastructures that encode accounting rules, economic coordination mechanisms,
and legal-regulatory constraints. This perspective extends institutional theories of digital
transformation by foregrounding governance as the central organizing logic of digital management
evolution, thereby reframing digital management not as a capability to be developed, but as a
governance practice that accumulates and stabilizes across time.
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By shifting analytical attention from organizational adaptation to the reconfiguration of
managerial authority itself, this study advances a governance-centered understanding of digital
management evolution. In this perspective, authority is no longer primarily exercised through
managerial discretion or strategic choice, but through institutionally embedded digital infrastructures
that stabilize coordination, control, and accountability across time (Bharadwaj et al., 2013; Warner
& Wiger, 2019). Instead, the findings point to strong path dependence in management thought:
control-oriented, strategy-oriented, and coordination-oriented logics persist and remain operative
even as governance and accountability concerns gain prominence. From an institutional perspective,
this implies that digital management evolution is better understood as a process of sedimentation
rather than disruption (Scott, 2014; Thornton et al., 2012).

Importantly, interpreting these patterns through an institutional lens shifts analytical
attention away from managerial agency alone toward the infrastructural conditions under which
management is enacted. Echoing insights from accounting and organization studies (Power, 2007;
Quattrone, 2016; Moll & Yigitbasioglu, 2019), the findings suggest that managerial authority in the
digital era is increasingly exercised through digitally embedded governance arrangements, such as
accounting systems, performance metrics, compliance architectures, and data governance
frameworks. In this sense, authority becomes progressively institutionalized within digital
infrastructures rather than being enacted solely through hierarchical intervention or individual
discretion.

By situating these developments at the intersection of management, accounting, economics,
and law, the study advances a governance-centered understanding of digital management. Consistent
with comparative corporate governance perspectives (Aguilera et al., 2008) and research on
algorithmic accountability (Kroll et al., 2017; Faraj et al., 2018), the findings indicate that
contemporary management practices are increasingly shaped by regulatory expectations,
accountability regimes, and societal legitimacy concerns that are materially inscribed into digital
infrastructures. As a result, digital management emerges not merely as a firm-level strategic
capability but as an institutionally mediated governance practice that co-evolves with broader
economic and legal frameworks.

Beyond its integrative contribution, the framework provides a structured foundation for
future empirical research. The persistent managerial logics identified across clusters-control,
strategic alignment, ecosystem coordination, and accountability (Table 4)-offer analytically distinct
yet interrelated dimensions that can be operationalized in empirical studies. In particular, the concept
of infrastructure-embedded managerial authority invites investigation into how decision rights,
performance evaluation, and compliance are encoded in digital infrastructures rather than exercised
solely through formal hierarchies or individual managerial discretion.

5.2 Implications for Accounting, Economics, and Law

The findings summarized in Tables 1 and 2 carry important implications for research at the
intersection of accounting, economics, and law. From an accounting perspective, the shift from
control-oriented clusters toward governance-oriented ones highlights a transformation in how
information is conceptualized and governed within organizations. Early digital management
approaches treated information primarily as an internal control mechanism supporting efficiency and
coordination. In contrast, contemporary digital environments increasingly frame data as an object of
accountability, transparency, and external scrutiny (Quattrone, 2016; Moll & Yigitbasioglu, 2019).
This evolution aligns with accounting scholarship emphasizing data governance, expanded
disclosure expectations, and the limits of traditional reporting frameworks in digitally mediated
organizations (Hopwood, 2009).

From an economic perspective, the prominence of platform- and ecosystem-based clusters
in Table 2 reinforces institutional and transaction-cost views that emphasize hybrid governance
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arrangements. Digital platforms reorganize coordination mechanisms across firm boundaries,
making organizational behavior increasingly dependent on regulatory regimes, ownership structures,
and societal norms rather than on internal efficiency alone (Gawer & Cusumano, 2014; Parker et al.,
2016; Menz et al., 2021). The bibliometric evidence thus supports the argument that digital
management must be understood within broader institutional contexts that shape value creation and
control.

From a policy perspective, the findings suggest that regulatory interventions in digital
environments should not be designed solely around technological capabilities or market efficiency.
Instead, policymakers need to recognize that managerial authority is increasingly exercised through
digital infrastructures that embed accounting standards, compliance rules, and legal obligations into
everyday organizational practices. Consequently, effective regulation requires coordinated
governance across accounting regimes, competition policy, and data protection frameworks, rather
than fragmented, technology-specific interventions (Kroll et al., 2017; Faraj et al., 2018). In this
sense, law operates as a co-evolving institutional logic that structures digital management alongside
accounting controls and economic coordination mechanisms (Aguilera et al., 2008; Scott, 2014).

5.3 Implications for Management and Governance

The evolutionary trajectory depicted in Table 1 suggests that managerial effectiveness in
digital environments increasingly depends on navigating technological infrastructures and
institutional constraints rather than on optimizing internal processes alone. While early management
approaches emphasized planning and control within stable organizational boundaries, later clusters
emphasized platform orchestration, ecosystem coordination, and governance capabilities (Teece,
2018; Vial, 2019).

The findings further indicate that governance considerations-such as data stewardship,
accountability, and ethical oversight-are not external add-ons but integral components of
contemporary managerial practice. As shown in Table 2, governance-oriented logics emerge from
the cumulative evolution of digital management thought itself, reflecting growing societal and
regulatory expectations regarding legitimacy and responsibility (Aguilera et al., 2008; Zuboft, 2019).

Finally, the prominence of platform- and ecosystem-based clusters underscores the relevance
of hybrid governance arrangements that blur traditional distinctions among firms, markets, and
hierarchies. Managers are increasingly required to operate across multiple coordination and control
mechanisms simultaneously, balancing value creation with accountability and compliance
(Schreieck et al., 2022; Wang & Hong, 2025). These findings support viewing digital management
not merely as a strategic function, but as an institutionally embedded governance practice shaped by
the co-evolution of technology, economics, accounting, and law.

The concept of infrastructure-embedded managerial authority opens several concrete
avenues for empirical research. First, qualitative studies could examine how decision rights and
accountability are encoded in enterprise systems, data governance architectures, and compliance
platforms, shifting authority away from individual managers toward infrastructural arrangements.
Second, comparative institutional research could investigate how similar digital infrastructures
produce different authority configurations under varying regulatory and accounting regimes across
countries or industries. Third, longitudinal case studies could trace how the introduction of digital
control systems restructures managerial discretion over time, revealing path-dependent dynamics in
governance rather than abrupt transformation.

Taken together, these implications reinforce the central claim of the study: digital
management should be understood not as a transient strategic response to technological change, but
as a cumulative and institutionally embedded governance practice that reshapes how authority,
accountability, and control are exercised in contemporary organizations.
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6. Conclusion

This study examined the evolution of management thought in the digital era through an
integrative and historically grounded perspective. By combining bibliometric mapping with
qualitative content analysis, the study demonstrates that digital management has evolved through
cumulative, layered development rather than through abrupt paradigm shifts. In contrast to
fragmented or technology-deterministic accounts, the study provides a coherent framework that links
technological change with enduring managerial logics and institutional contexts.

The findings show that early approaches to digital management were primarily oriented
toward efficiency, control, and internal coordination, while more recent strands increasingly
emphasize platforms, ecosystems, and governance-related concerns. Importantly, these later
developments do not replace earlier logics but build upon them, reflecting a transformation in how
management is conceptualized-from a firm-centric optimization function to an institutionally
embedded governance practice shaped by accountability, regulation, and societal expectations.

From an interdisciplinary standpoint, the study highlights the growing entanglement of
digital management with accounting-related, economic, and legal considerations. As data,
algorithms, and digital infrastructures become central to managerial decision-making, they also
become objects of governance, raising questions of transparency, responsibility, and legitimacy. By
explicitly situating digital management at this intersection, contributes to ongoing debates on how
organizational authority and coordination are reshaped in digitally mediated environments.

The study demonstrates the value of methodological pluralism for theory development. The
integration of bibliometric analysis and qualitative interpretation enables a systematic yet context-
sensitive synthesis of a complex and evolving literature. Rather than proposing prescriptive solutions
or causal models, the contribution lies in clarifying the conceptual terrain and organizing dispersed
knowledge into an analytically coherent structure.

Like all review-based research, this study has limitations. The analysis is necessarily
bounded by published academic literature and reflects dominant scholarly debates within peer-
reviewed journals. Future research may extend the proposed framework through empirical studies,
comparative institutional analyses, or policy-oriented investigations that examine how digital
management practices are enacted across organizational, regulatory, and national contexts.

In conclusion, this article offers an integrative account of how management thought has co-
evolved with digitalization and institutional change. By framing digital management as a cumulative
and institutionally embedded governance phenomenon, the study provides a conceptual foundation
for advancing interdisciplinary dialogue and developing more nuanced empirical and theoretical
understandings of management in the digital era.
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Dijital Cagda Yonetim Diisiincesinin Evrimi: Kurumsal ve Yonetisim Perspektifi

Giris

Yonetim diisiincesi tarihsel olarak daha genis ekonomik, kurumsal ve toplumsal
doniisiimlerle yakin etkilesim iginde gelismistir. Verimliligi ve hiyerarsik kontrolii vurgulayan erken
donem klasik yaklagimlardan, daha sonraki stratejik ve davranigsal perspektiflere kadar, baskin
yonetim paradigmalari, kuruluslar i¢indeki koordinasyon, yetki ve hesap verebilirlik hakkindaki
gecerli varsayimlart slirekli olarak yansitmigtir. Bu paradigmalar, yonetimsel sorunlara yalnizca
teknik yanitlar degil, aynm1 zamanda diizenleyici ¢ergeveler, mesleki normlar ve sosyo-ekonomik
beklentiler tarafindan sekillendirilen kurumsal yapilardir (Hinings vd., 2018; Newisar, 2025).

Dijitallesme, yalnizca orglitsel yapilar1 ve karar alma siireclerini degistirmekle kalmamis,
ayn1 zamanda yOnetimsel yetki ve hesap verebilirligin kuruluslar i¢inde nasil olusturuldugunu da
temelden sorgulamistir. Dijital teknolojilerin 6rgiitsel uygulamalari nasil dontistiirdiigiinii belgeleyen
giderek artan sayida arastirma olmasina ragmen, bu ¢alismalarin ¢ogu verimlilik, inovasyon veya
stratejik uyum gibi ayr1 sonuglara odaklanmakta ve altta yatan yonetimsel mantiklarin zaman iginde
nasil evrimlestigi ve devam ettigi konusunda sinirli bir i¢gdrii sunmaktadir (Yoo vd., 2010; Vial,
2019). Ancak, bu literatiiriin biiyiik bir kismi dijital doniisiime 6ncelikle operasyonel veya inovasyon
odakl1 bakis acgilariyla yaklagmakta, verimlilik kazanimlarini, teknolojik yetenekleri veya rekabet
avantajini vurgularken, dijitallesmenin yonetim diisiincesi tizerindeki daha derin etkilerini gdz ardi
etmektedir.

Etkili kurumsal agiklamalar, dijital inovasyonun Orgiitsel alanlari nasil yeniden
sekillendirdigini (Hinings vd., 2018) ve dijital doniisiimiin ¢ok boyutlu bir drgiitsel siire¢ olarak nasil
ortaya ¢iktigini (Vial, 2019) vurgularken, bu bakis acilari biiyiilk 6l¢lide adaptasyon, stratejik
yenilenme ve oOrgiitsel yetkinlige odaklanmaktadir. Bu calisma, dikkati doniisiim siireclerinden
yonetim otoritesinin kendisinin kiimiilatif yeniden yapilandirilmasina kaydirarak bu yaklagimlardan
ayrilmaktadir. Makale, dijital yonetimi dncelikle orgiitsel degisim olarak kavramsallagtirmak yerine,
yoOnetim otoritesinin orgiitsel ve toplumsal diizeylerde hesap verebilirligi, koordinasyonu ve kontrolii
istikrara kavusturan dijital altyapilara giderek daha fazla yerlestigi bir kurumsal yonetim evrimi
olarak kuramsallastirmaktadir.

Son donemdeki akademik caligmalar, dijital doniigiimii giderek daha ¢ok saf bir teknolojik
olgudan ziyade daha genis bir yonetimsel ve kurumsal degisim olarak kavramsallagtirmaktadir.
Dijital yonetim {izerine yapilan ¢alismalar, veri odakli sistemlerin, algoritmik koordinasyonun ve
platform tabanli modellerin yonetim otoritesini ve orgiitsel kontrolii nasil yeniden tanimladigini
gostermektedir (Hinings vd., 2018; Faraj vd., 2018). Bu analizler, dijital doniisiimiin yalnizca
teknolojiyle degil, orgiitsel baglamlar, kurumsal ortamlar ve yonetim diizenlemeleriyle sekillenen
evrimsel bir siire¢ oldugunu 6ne siirmektedir.
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Kurumsal bir perspektiften bakildiginda, dijitallesme, kuruluslarin bilgiyi nasil irettigini,
kaydettigini ve ilettigini degistirerek muhasebe uygulamalarini, performans 6lglim sistemlerini ve
denetim mekanizmalarin1 yeniden sekillendirmektedir (Moll & Yigitbasioglu, 2019). Sonug olarak,
yonetim diistincesi giderek seffaflik, hesap verebilirlik, diizenleme ve mesruiyet de dahil olmak {izere
geleneksel olarak muhasebe, ekonomi ve hukukta incelenen konularla kesismektedir (Suddaby vd.,
2015; Hinings vd., 2018).

Bu nedenle, dijital cag yonetim diisiincesi, geleneksel kontrol ve sorumluluk kavramlarina
meydan okumaktadir. Yonetimsel karar alma siiregleri dijital altyapilar araciligiyla sekillendikge,
otorite giderek bireylerden ziyade sistemlere yerlesmekte ve bu durum hesap verebilirlik, etik
sorumluluklar ve diizenleyici denetim de dahil olmak iizere yonetisimle ilgili sorular1 giindeme
getirmektedir (Zuboff, 2019; Aguilera vd., 2008). Son donemdeki caligmalar, dijital cagda
yonetimin, kurumsal beklentiler ve toplumsal denetimle derinden i¢ i¢e gegmis, yonetisim odakli bir
uygulama olarak anlasilmasi gerektigini vurgulamaktadir.

Bu ilerlemelere ragmen, literatiir hald parcali durumda; dijital doniigiim, platformlar ve
yOnetigim tizerine yapilan ¢aligmalar, temel yonetimsel mantiklar diizeyinde birbirleriyle etkilegsime
girmek yerine biiylik ol¢iide paralel olarak gelisiyor. Yonetim ¢aligmalart stratejik adaptasyona
odaklanirken, muhasebe aragtirmalar1 kontrol ve raporlamaya, hukuk arastirmalar1 ise diizenleme ve
uyumluluga yogunlasiyor. Biiyiik 6l¢iide eksik olan sey, yonetim diisiincesinin evrimini muhasebe,
ekonomi ve hukuk alanlarinin kesistigi noktalarda konumlandiran biitlinleyici ve tarihsel olarak
bilgilendirilmis bir bakis agisidir.

Bu ¢alisma, dijital yonetimin evrimini paradigmatik veya asama tabanli doniisiimler dizisi
olarak degil, katmanli kurumsal birikim siireci olarak yeniden kavramsallastirarak, dijital yonetim
literatiiriine farkl1 bir teorik katki saglamaktadir. Onceki arastirmalar dijital doniisiim, platformlar ve
dijital inovasyon hakkindaki anlayisimizi 6nemli dl¢lide gelistirmis olsa da, bu akimlar genellikle
yonetimsel mantiklar1 izole bir sekilde inceler veya yeni mantiklarin dnceki mantiklarin yerini
aldiginm ortiik olarak varsayar. Buna karsilik, bu ¢alisma, kontrol, stratejik uyum, orgiitsel doniisiim
ve ekosistem koordinasyonu gibi temel yonetimsel mantiklarin zaman i¢inde varligini stirdiirdiigiinii
ve daha genis yoOnetisim diizenlemelerine giderek daha fazla yerlestigini gdstermektedir. Makale,
bibliyometrik haritalamay1 tarihsel olarak bilgilendirilmig nitel yorumlamayla biitiinlestirerek, dijital
cagda yoOnetim otoritesinin giderek muhasebe mantiklarini, ekonomik koordinasyon
mekanizmalarini ve yasal-diizenleyici gereklilikleri kodlayan kurumsal olarak yerlesik dijital
altyapilar araciligiyla nasil igledigini gostermektedir. Bunu yaparken, calisma dijital yonetim
teorisinin analitik odagimi firma diizeyindeki yeteneklerden ve stratejik segimden, kurumsal olarak
aracilik edilmis bir yonetisim anlayisina kaydirarak, yonetim, muhasebe, ekonomi ve hukuku
birlestiren bir kavramsal ¢er¢eve sunmaktadir.

Onemli olarak, bu calismada gelistirilen cerceve nedensel olmaktan ziyade analitik
niteliktedir. Degiskenler arasindaki iliskileri modellemeyi veya tahmin etmeyi amaglamaz, bunun
yerine kurumsal ve yonetisim odakli bir bakis agisiyla yonetim mantiklarinin evrimini sentezlemeyi
ve yeniden yorumlamay1 hedefler. Buna gore, cergeve test edilebilir bir teorik modelden ziyade
literatiiriin kavramsal bir konsolidasyonu olarak anlagilmalidir.

1.1 Arastirma Acqig1 ve Katkilar

Dijital doniisiim, platform ekosistemleri, dijital yonetisim ve veri odakli yonetim onemli
Ol¢lide akademik ilgi ¢ekmis olsa da, bu alanlar biiyiik 6lglide paralel olarak gelismistir. Mevcut
calismalar, teknolojik yetenekler, orgiitsel doniisiim, platform yonetisimi veya stratejik adaptasyon
gibi dijitallesmenin belirli boyutlarina odaklanirken, yonetim otoritesinin zaman i¢inde bu alanlarda
nasil evrimlestigine siirl dikkat gostermektedir.
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Bu pargalanma &nemli bir teorik bosluk yaratmustir. Onceki arastirmalar dijital doniisiim
stirecleri hakkinda degerli bilgiler iiretmis olsa da, farkli yonetimsel mantiklarin dijital altyapilar
icinde nasil biriktigi, bir arada var oldugu ve kurumsallastig1 konusunda sinirl bir anlayis mevcuttur.
Ozellikle, literatiirde, muhasebe uygulamalarim, ekonomik koordinasyon mekanizmalarini ve yasal-
diizenleyici gereklilikleri igeren ydnetisim diizenlemelerine yonetim otoritesinin nasil kademeli
olarak yerlestirildigini aciklayabilecek biitiinleyici bir bakis agis1 eksiktir.

Bu calisma, ii¢ temel katki ile bu boslugu ele almaktadur. ilk olarak, dijital doniisiim, platform
ekosistemleri, yonetisim ve stratejik yonetim iizerine daha 6nce parcalanmis arastirma alanlarini
sentezleyen biitiinleyici bir kurumsal cerceve gelistirmektedir. Ikinci olarak, ydnetim otoritesinin
giderek bireysel yonetimsel takdir yetkisinden ziyade dijital altyapilar araciligtyla nasil isledigini
aciklayan, altyapiya gomiilii yonetimsel otorite kavramini ortaya koymaktadir. Ugiincii olarak,
calisma, dijital yonetimi yalnizca firma diizeyinde bir yetenek veya teknolojik yanit olarak degil,
kurumsal olarak yerlesik bir yonetim uygulamasi olarak yeniden kavramsallastirarak, stratejik
yoOnetim arastirmalarindaki mevcut kurumsal ve yonetim odakli bakis acilarini genisletmektedir.

Bu katkilan gelistirerek, ¢aligma, yonetim arastirmalarini muhasebe, ekonomi ve hukukla
birlestiren tarihsel temelli ve disiplinleraras: bir ger¢eve sunarken, dijital yonetim ve yonetim
otoritesine iligkin gelecekteki ampirik arastirmalar i¢in bir temel olusturmaktadir.

2. Dijital Yonetim Diisiincesinin Evrimi: Kurumsal Bir Bakis Acisi

Onemli olarak, altyapiya gomiilii yonetimsel otorite, algoritmik ydnetisim, dijital kontrol ve
sosyomateryal perspektifler gibi ilgili yaklasimlardan kavramsal olarak farklidir. Algoritmik
yonetisim {iizerine yapilan arastirmalar Oncelikle otomatik karar alma, kural uygulama ve ilgili
seffaflik eksikligi, onyargi ve hesap verebilirlik konularini1 vurgulamaktadir (Kroll vd., 2017; Faraj
vd., 2018). Dijital kontrol ¢aligmalar ise, dijital teknolojiler tarafindan saglanan izleme, gdzetim ve
performans Ol¢iimiine odaklanmakta ve kontrolii genellikle yonetimsel gézetimin teknik bir uzantisi
olarak ele almaktadir (Quattrone, 2016; Moll & Yigitbasioglu, 2019). Sosyomateryal perspektifler,
orgiitlenmede sosyal ve maddi unsurlarin ayrilmazligini vurgulamaktadir, ancak genellikle otorite ve
yonetisimi merkezi analitik yapilar olarak kuramsallagtirmaktan kaginmaktadir (Scott, 2014).

Buna karsilik, altyapiya gomiilii yonetimsel otorite, dijital yonetimin temel diizenleyici
mantig1 olarak yonetisimi On plana ¢ikarir. Yonetimsel otoriteyi, muhasebe mantiklarini, ekonomik
koordinasyon mekanizmalarini ve yasal ve diizenleyici gereklilikleri teknolojik sistemlere dogrudan
yerlestiren dijital altyapilar araciligiyla kurumsal olarak yapilandirilmis olarak kavramsallastirir
(Aguilera vd., 2008; Hopwood, 2009). Bu perspektiften bakildiginda, otorite ne yalnizca
algoritmalara devredilir ne de sosyo-teknik uygulamalar aracilifiyla yaygin olarak uygulanir.
Aksine, kuruluglar i¢inde neyin 6l¢iilebilecegini, koordine edilebilecegini, denetlenebilecegini ve
hesap verebilir kilinabilecegini tanimlayan altyapisal diizenlemeler araciligiyla istikrara
kavusturulur.

Bu nedenle dijital altyapilar, tarafsiz araclar yerine yonetisim araglari olarak iglev gortir.
Uyumluluk gerekliliklerini, hesap verebilirlik standartlarim1 ve koordinasyon kurallarini giinliik
orgiitsel stireclere kodlayarak, yonetimsel takdiri yeniden sekillendirir ve otoriteyi daha az goriiniir
ancak daha yaygin yollarla yeniden dagitir (Power, 2007; Tilson vd., 2010; Hinings vd., 2018).
Yonetim otoritesi giderek altyapisal kisitlamalar ve olanaklar araciligiyla isleyerek, dogrudan
miidahaleye olan bagimlilig1 azaltirken kurumsal kontrolii derinlestirmektedir.

Bu kavrami aciklayarak, ¢alisma, dijital ¢agda otoritenin nasil kurumsallastigina dair daha
net bir aciklama sunarak, dijital yonetim ve yOnetisim teorilerini genisletiyor. Altyapiya gomiilii
yoOnetim otoritesi, dijital doniisiim ve platform orgiitlenmesi hakkindaki yerlesik bakis acilarini
tamamliyor -yerine gegmiyor (Bharadwaj vd., 2013; Vial, 2019; de Vaujany, 2024). Yo6netim
diisiincesini muhasebe uygulamalari, ekonomik kurumlar ve yasal ¢ercevelerle acikca iliskilendiren,
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yonetisim merkezli bir bakis ag¢is1 sunarak, dijital yonetimin evrimine dair kurumsal bir anlayist
gelistiriyor.

2.1 Erken Temeller: Genel Amach Bir Teknoloji Olarak Bilgisayar (1930'lar—1970'ler)

Dijital yonetim diislincesinin entelektiiel kokenleri, genel amagli teknolojiler ve bilgisayarin
ekonomik etkileri lizerine yapilan erken tartigsmalara kadar uzanmaktadir. Bilgisayar gibi temel
teknolojiler, yalmizca verimliligi artirici araglar olarak degil, aym zamanda Orgiitsel yapilari,
koordinasyon mekanizmalarini ve kontrol sistemlerini yeniden sekillendirebilen gii¢ler olarak
anlagilmistir. Erken bilgisayar mimarileri, orgiitsel faaliyetlerin bilgi sistemlerine kodlanmasini
saglayarak, yonetimsel dikkati fiziksel wvarliklardan bilgi akislarina ve verimlilik odakl
koordinasyona kaydirmistir.

Bu dénemde agik yonetim kuramlastirmasi sinirli kalsa da, ekonomi tarihgileri ve teknoloji
bilimcileri, erken otomasyon ve bilgisayarin sirket sinirlarini ve i¢ kontrollerini nasil degistirmeye
basladigimi vurgulamiglardir. Bu erken iggoriiler, daha sonraki dijital koordinasyon, yonetimsel
kontrol ve organizasyonlarda bilginin stratejik rolii hakkindaki tartismalar1 6nceden haber vermistir
(Sandberg vd., 2020; Menz vd., 2021).

2.2 Bilgi Teknolojileri ve Yénetimsel Degisim: Stratejik Uyum ve Orgiitsel Degisim
(1979-1996)

Bilgi teknolojileri orgiitlere yayildikca, yonetim giderek bilgi teknolojilerini yalnizca idari
destek islevi olarak degil, stratejik bir unsur olarak gérmeye basladi. Bu donem, orgiitsel degisim,
stratejik uyum ve is siireclerinin yeniden yapilandirilmasima yonelik etkili katkilarla karakterize
edilir; bu katkilar, yonetimsel sorumlulugu is stratejisi ve bilgi teknolojisi altyapisi arasinda tutarlilik
saglamaya odaklanacak sekilde yeniden ¢ercevelendirdi (Yeow, Soh ve Hansen, 2018).

Ayni zamanda, uygulama tabanli ve sosyo-teknik caligmalar, teknolojilerin deterministik
olarak dayatilmaktan ziyade orgiitsel rutinler araciligiyla hayata gecirildigini vurguladi. Sonug
olarak, yonetim teorisi, teknoloji destekli degisimi gekillendiren kurumsal ve baglamsal kosullari
tanimaya basladi ve dar anlamda verimlilik odakli bakis agilarindan orgiitsel doniisiimiin daha
incelikli agiklamalarina dogru bir gegisi isaret etti (Chanias, Myers ve Hess, 2019).

2.3 Platformlar ve Dijitallesme: Sirketlerden Ekosistemlere (1990'lar-2010'lar)

Internetin, kurumsal sistemlerin ve dijital platformlarin yiikselisi, yonetim diisiincesinde
daha fazla doniistimii tetikledi. Akademisyenler, analog bilginin dijital bicime doniistiiriilmesini
ifade eden dijitallestirme ile dijital teknolojilerin orgiitsel yapi, siire¢ ve is modellerinde kapsaml
degisimler yaratmasini ifade eden dijital doniisiim arasinda giderek daha belirgin bir ayrim
yapmaktadir (Yoo vd., 2010; Tilson vd., 2010).

Yonetim teorisi, platform tabanli i modellerine, hizmetlesmeye ve ag tabanli deger
yaratmaya odaklanarak, sirket merkezli hiyerarsilerden ekosistem tabanli orgilitlenmeye dogru bir
hareketi yansitti (Gawer & Cusumano, 2014; Parker vd., 2016). Bu asama ayrica, pazar giicii, veri
sahipligi ve diizenleyici denetimle ilgili yeni yonetim zorluklarini da beraberinde getirerek, yonetim
bilimini rekabet, hesap verebilirlik ve kurumsal kontrol konularindaki yasal ve ekonomik
tartigmalarla daha dogrudan ilgilenmeye itti.

2.4 Dijital Doniisiim Kuramlastirmasi: Cok Boyutlu Orgiitsel Degisim (2010'lar—
2020'ler)

2010'1arda, dijital doniisiim, yonetim ve bilgi sistemleri arastirmalarinda ayri bir kuramsal
yapi olarak ortaya ¢ikti. Dijital girisimleri izole BT projeleri olarak ele almak yerine, akademisyenler
dijital donlisimii strateji, yapi, kiiltiir ve yoOnetisimi igeren c¢ok boyutlu bir siire¢ olarak
kavramsallagtirdilar (Vial, 2019; Hanelt vd., 2021).

Turkish Studies — Economics, Finance, Politics 21(3)



The Evolution of Management Thought in the Digital Era... 4805

Dinamik yetenekler ve teknoloji-orgiit-cevre (TOE) ¢erceveleri, orgiitlerin degisen kurumsal
kosullar altinda dijital doniisiime nasil uyum sagladigini agiklamak i¢in giderek daha fazla kullanildi
(Teece, 2018). Bu akim, liderligi, anlamlandirmay1 ve baglamsal faktoérleri vurgulayarak, teknoloji-
deterministik anlatilar1 agik¢a sorguladi ve bdylece yonetisim odakli kaygilar1 dahil ederek,
diizenleyici ortamlarin, hesap verebilirlik mekanizmalarinin ve kurumsal mesruiyetin doniisim
sonuglarini sekillendirmedeki roliinii vurguladi (Warner & Wager, 2019).

2.5 Cagdas Sinirlar: Etik, Veri Yonetisimi ve Cok Diizeyli Perspektifler (2020-
Giiniimiiz)

Son donemdeki arastirmalar, dijital yonetim teorisini ¢ogulcu, ¢ok diizeyli ve etik agidan
bilgilendirilmis perspektiflere dogru genisletmektedir. Arastirmalar giderek artan bir sekilde veri
yonetisimi, algoritmik hesap verebilirlik, dijital etik ve yapay zeka destekli kuruluglardaki liderlige
odaklanmakta ve dijital teknolojilerin toplumsal etkilerine iligkin artan endiseyi yansitmaktadir
(Faraj vd., 2018; Zuboff, 2019).

Bibliometrik incelemeler ve 6zel say1 editor yazilari, daha fazla yapisal aciklik, sosyo-teknik
kuramlastirma ve hem dijital doniislimiin basarilarinin hem de basarisizliklarinin sistematik olarak
incelenmesine dogru paradigmatik bir kaymaya isaret etmektedir (Vial, 2019; Hanelt vd., 2021).
Sonug olarak, cagdas yonetim diisiincesi, dijital doniisiimii kurumsal olarak yerlesik ve normatif
olarak yiiklii bir olgu olarak konumlandirmakta ve yalnizca orgiitsel performansla degil, ayni
zamanda orgiitsel ve toplumsal diizeylerde yonetisim, hesap verebilirlik ve sosyal sorumlulukla da
ilgilenmektedir.

Tablo 1. Dijital Yonetim Diisiincesinin Kurumsal ve Yonetisim Odakli Evrimi

Donem Baskin Yonetsel Mantik (S;ézg ik Yonetim Kurumsal ve Yonetisimsel Etkiler

1930’lar— | Bilgi isleme ve yonetsel | Bilgi isleme; i¢ | I¢ hesap verebilirlik; bilgi sistemlerine

1970’ler | kontrol koordinasyon yerlesik yonetsel kontrol

1979- Stratej lk. uyum e Bllgl teknolojileri- Performans izleme; bigimsellestirilmis
rekabetci isletme uyumu, .

1996 .. kontrol ve raporlama mekanizmalari
konumlandirma stratejik planlama

1990°lar— Platformlagma ve | Orgiitler arasi | Piyasa  yOnetigimi; isletme sinirlart

2010’lar ekosistem koordinasyon; boyunca s6zlesmeye ve teknolojiye dayali
koordinasyonu ekosistem stratejisi kontrol

2010 lar— Orgiitsel doniisiim ve | Dinamik  yetenekler; | Kurumsal kisitlar altinda yeteneklerin

2020°ler dijital yeniden | drgiitsel yeniden | yenilenmesi; hibrit yonetisim
yapilandirma yapilandirma diizenlemeleri

2020— errlllmsgionens]ml hesze Mesruiyet ve  risk | Veri yoOnetisimi, diizenleyici ¢ergeveler,

gliniimiiz verebilirlik p yonetimi olarak strateji | etik gozetim ve toplumsal mesruiyet

Tablo 1, yukarida tartisilan dijital yonetim teorilerinin parcali ancak birikimli gelisimini
sentezleyen ve baskin yonetimsel mantiklarin ve kurumsal kaygilarin tarihsel evrimini haritalandiran

www.turkishstudies.net/economy



4806 Yunus Furuncu
biitiinleyici bir ¢erceve sunmaktadir. Tablo 1'deki c¢ergeve, nedensel veya test edilebilir bir model
onermek yerine, zaman i¢inde yonetimsel vurgulardaki, yonetim mekanizmalarindaki ve kurumsal
baglamlardaki degisimleri vurgulayan kavramsal bir sentez gorevi gérmektedir.

Buna gore, Tablo 1, ampirik olarak test edilebilir bir model olarak degil, literatiiriin analitik
bir konsolidasyonu olarak yorumlanmalidir; hipotez testinden ziyade teorik sentez ve kurumsal
yorumlama ¢alismasinin amacini yansitmaktadir.

Tablo 2. Dijital Yonetim Diisiincesinin Zaman Cizelgesi: Temel Y 6netimsel Mantiklar ve
Kurumsal Degigimler

Doénem Temel Yonetsel Mantik Temel Kurumsal Degisim
1930’lar— Bilei isleme ve vénetsel kontrol Bilgi sistemleri ve erken donem kontrol altyapilar
1970’ler gl y aracilifiyla i¢ hesap verebilirligin ortaya cikist
Stratejik uyum ve rekabetgi Yonetsel 'plz’inlama kapsap.nn(‘ia. performans izlemenin
1979-1996 ve bilgi teknolojileri—isletme uyumunun
konumlandirma . .. )
bicimsellestirilmesi
1990°lar— Platformlasma  ve  ekosistem Platforfnlar, a.glar ve sozlesr}qeyg dayali yonetigim
s . araciligiyla yonetsel kontroliin isletme sinirlarinin
2010’1ar koordinasyonu e LT .
Otesine genisletilmesi
2010’1ar— Orgiitsel doniisim ve dijital | Diizenleyici kisitlar ve hesap verebilirlik gereklilikleri
2020’ler yeniden yapilandirma altinda dinamik yeteneklerin kurumsallagmast
2020- Veri yonetisimi ve kurumsal hesap | Veri yonetisimi, hukuki gézetim ve etik sorumlulugun
gliniimiiz verebilirlik dijital altyapilara yerlestirilmesi

Tablo 2, dijital yonetim diisiincesinin evrimine dair 6zlii bir kronolojik genel bakis sunarak,
temel yonetimsel mantiklarin zaman igindeki biiyiikk kurumsal degisimlerle nasil Ortiistiigiinii
vurgulamaktadir. Analitik bir sentez sunan Tablo 1'in aksine, Tablo 2 tanimlayici bir zaman ¢izelgesi
islevi gormektedir.

2.6 Calismanin Biitiinlesik Teorik Cercevesi

Bu ¢alismada gelistirilen biitlinlesik ¢erceve, nedensel veya tahmine dayali bir model olarak
yorumlanmamalidir. Bunun yerine, daginik teorik i¢goriileri tutarli bir kurumsal anlatiya doniistiiren,
tarihsel temellere dayali analitik bir sentez sunmaktadir. Bu akimlar1 sentezleyerek, bu ¢aligma dijital
yonetim  diislincesini  evrimsel ve kurumsal olarak aracilik edilen bir siireg¢ olarak
kavramsallagtirmaktadir. Cerceve, dijital yonetim teorisinin ardisik agamalarini, degisen teknolojik
altyapilara ve kritik olarak, hesap verebilirlik, diizenleme ve mesruiyeti yoneten gelisen kurumsal
mantiklara verilen yanitlar olarak gérmektedir. Yeni bir nedensel model 6nermek yerine, gergeve,
yoOnetim teorisini muhasebe, ekonomi ve hukuktan elde edilen ig¢goriilerle biitlinlestiren, tarihsel
temellere dayali ve disiplinlerarasi bir sentez sunmaktadir.

Bu teorik konumlandirma, yonetim diisiincesinin dijital c¢agda verimlilik odakli
koordinasyondan ¢ok diizeyli, yonetisim merkezli ve etik agidan bilgilendirilmis bakis agilarina

Turkish Studies — Economics, Finance, Politics 21(3)



The Evolution of Management Thought in the Digital Era... 4807

dogru nasil kademeli olarak kaydigini izleyen sonraki bibliyometrik ve nitel analizler i¢in temel
olusturmaktadir.

3. Metodoloji
3.1 Arastirma Tasarimi

Bu birlesik yaklagim, entelektiiel yapilarin, teorik yoriingelerin ve zaman i¢indeki kavramsal
degisimlerin izini siirmeyi amaglayan arastirmalar i¢in ¢ok uygundur. Bibliyometrik analiz, baskin
temalarin ve zamansal kaliplarin sistematik haritalanmasini saglarken, nitel icerik analizi, yonetimsel
mantiklarin ve yoOnetisim varsayimlarinin belirli kurumsal baglamlarda nasil teorilestirildigini
anlamak i¢in gerekli yorumsal derinligi saglar (Zupic ve Cater, 2015; Donthu vd., 2021). Birlikte
kullanildiginda, bu yontemler analitik yapiyr baglamsal yorumlamayla dengeler ve bagimsiz
bibliyometrik veya anlat1 incelemeleriyle iligkili sinirlamalar1 azaltir.

Entegrasyon, aciklayici sirali bir tasarimi takip eder: Bibliyometrik haritalama, temel
arastirma kiimelerinin tanimlanmasina bilgi saglar ve bu, daha sonra nitel analiz igin metinlerin
amaca uygun se¢imine rehberlik eder. Bu sirali mantik, analitik titizligi artirir ve teori odakli
incelemelerde yaygin olan tanimlayici birlestirme riskini azaltir (Donthu vd., 2021).

3.2 Veri Toplama ve Ornek Olusturma

Veriler, her ikisi de yonetim, organizasyon ¢aligsmalari ve bilgi sistemleri alanindaki hakemli
dergileri kapsamli bir sekilde kapsamalar1 nedeniyle secilen Scopus ve Web of Science Core
Collection'dan toplanmistir (Zupic ve Cater, 2015). Arama stratejisi, dijital yonetim, dijital doniisiim,
platformlar, ekosistemler, yonetisim ve yOnetim teorisi ile ilgili anahtar kelimeleri birlestirdi ve
bunlari basliklara, 6zetlere ve anahtar kelimelere uyguladi.

Arama, uzun vadeli entelektiiel gelismeleri yakalamak icin 2015'lerden 2025'e kadar olan
yaymlari kapsiyordu. Tekrarlanan kopyalar ¢ikarildiktan sonra bagliklar ve ozetler, yonetim veya
organizasyon teorisiyle ilgisi olmayan tamamen teknik veya miihendislik odakli ¢calismalar1 harig
tutmak igin tarandi. Teori odakli literatiir sentezine yonelik en iyi uygulamalarla tutarli olarak
yalnizca hakemli dergi makaleleri ve ufuk agici inceleme makaleleri tutuldu (Tranfield vd., 2003;
Snyder, 2019).

Nihai bibliyometrik kiilliyat, Scopus ve WoS'ta indekslenen 95 hakemli dergi makalesinden
olusur. Derlemenin boyutu, kapsamli bir kapsama girisiminden ziyade kasitli bir teorik dérnekleme
stratejisini yansitmaktadir. Amag, istatistiksel temsiliyetten ziyade, baskin yonetsel mantiklar ve
yonetisim yonelimleri agisindan kavramsal doygunluga ulagsmakti. Onceki metodolojik arastirmalar,
teorik olarak etkili ve tarihsel olarak temellendirilmis sentezlerin, 6zellikle amag hipotez testinden
ziyade teori gelistirme oldugunda, nispeten kompakt ancak kavramsal olarak yogun orneklerle
analitik doygunluga ulasabilecegini ileri slirmektedir. Boyutu miitevazi olsa da bu kiilliyat,
istatistiksel genellemeyi basarmak yerine, baskin entelektiiel yapilari belirlemeyi amaglayan kasitli,
teoriye dayali bir 6rnekleme stratejisini yansitiyor. Onceki metodolojik arastirmalar, tarihsel olarak
cercevelenmis incelemelerde kavramsal doygunluga kompakt ancak teorik olarak etkili drneklerle
ulasilabilecegini gostermektedir (Zupic ve Cater, 2015; Donthu vd., 2021).

Anahtar kelime sec¢imi, konunun kapsamini en ist diizeye ¢ikarmak yerine, ¢alismanin
yonetim mantiginin evrimini yakalamaya yonelik teorik hedefi tarafindan yonlendirildi. Buna gore
terimler, kontrol, strateji, donilisiim, platformlar ve yonetimle ilgili tarihsel olarak tekrarlanan
kavramlar1 yansitacak sekilde segilirken, dar anlamda teknik veya miihendislik odakli anahtar
kelimeler kavramsal tutarliligi korumak i¢in kasitli olarak harig tutuldu.
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Tablo 3. Bibliyometrik Derlem Olugturulmasi

Asama Kayi1t Sayisi
Scopus ve Web of Science veri tabanlarindaki ilk tarama sonucunda

belirlenen kayitlar >84
Yinelenen kayitlar ¢ikarildi 124

Baslik ve 6zet incelemesi kapsaminda taranan kayitlar 460

Baslik ve 0zet taramasinin ardindan diglanan kayitlar 292
Uygunluk agisindan tam metni degerlendirilen makaleler 168

Tam metin degerlendirmesinin ardindan diglanan makaleler 73

Analize dahil edilen nihai bibliyometrik veri seti 95

Not: Baglik, 6zet ve tam metin tarama agamalarinda, esasli bir yonetim, organizasyon,
yonetigsim, muhasebe, ekonomi veya hukuk perspektifi olmaksizin oncelikle teknik, miihendislik
veya bilgisayar bilimi konularina odaklanan kayitlar diglandi. Son derleme, kavramsal alaka diizeyi,
teorik katki ve galigmanin amacina (kurumsal ve yonetisim odakli bir ¢erceve araciligiyla dijital
yonetim diiglincesinin evrimini incelemek) uygunlugu nedeniyle secilen 95 hakemli dergi
makalesinden olustu.

Tablo 3, bibliyometrik derlemenin olusturulmasinda kullanilan siireci 6zetlemektedir. Arama
stratejisi, Scopus ve Web of Science'tan 584 kayit tiretti. 124 miikerrer kayit ¢ikarildiktan sonra, 460
yayin baslik ve 6zet incelemesiyle tarandi. Esasli bir ydonetim veya yonetigim perspektifinden yoksun
olduklar veya oncelikle teknik ve miihendislik konularina odaklandiklari i¢in toplam 292 kayit
dislandi. Kalan 168 makale tam metin degerlendirmesine tabi tutuldu. Ayrintili degerlendirmenin
ardindan, sinirli kavramsal alaka diizeyi veya ¢alismanin teorik odagiyla yetersiz uyum nedeniyle 73
makale diglandi. Son derleme, bu ¢alismada sunulan bibliyometrik analiz ve nitel sentez i¢in ampirik
temel saglayan 95 hakemli dergi makalesinden olugsmustur.

3.3 Bibliyometrik Analiz Yontemleri

Dijital y6netim aragtirmalarinin entelektiiel yapisini ve zamansal evrimini haritalamak i¢in
bibliyometrik analiz yapilmistir. Ug tanimlayici bibliyometrik yontem kullanilmistir: tematik frekans
analizi, atif etkisi analizi ve zamansal yayin trendi analizi (Zupic & Cater, 2015; Donthu vd., 2021).

95 yaynlik derleme i¢inde baskin tematik kaliplari, zamansal yaym trendlerini ve etkili
calismalar1 belirlemek i¢in bibliyometrik gorsellestirme teknikleri kullanilmistir. Mevcut veri seti,
standartlastirilmig yazar anahtar kelimeleri ve atif yapilan referans meta verileri yerine basliklar,
Ozetler, yayin yillari, atif sayilari ve Ozet alanlan igerdiginden, gorsel analiz, resmi VOSviewer
tabanli ag haritalamasi1 (van Eck & Waltman, 2010) yerine tema sikligi, zamansal dagilim ve atif
etkisi tizerine odaklandi. Yiiksek frekansli terimlerin etkisini dengelemek i¢in minimum olusum
esikleri ve normallestirme prosediirleri de dahil olmak {izere standart parametre ayarlar1 uygulandi.
Bibliyometrik ¢iktilar, bibliyometrik arastirmaya yonelik yansitic1 yaklagimlarla tutarli olarak, kesin
siiflandirmalar yerine sezgisel temsiller olarak yorumlandi.

Analitik netligi kavramsal kapsayicilikla dengelemek igin esikler belirlendi. Daha disiik
esikler, kendine 6zgii veya marjinal kavramlarin ortaya ¢ikma riskini tagirken, daha yiiksek esikler
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teorik olarak anlamli ancak daha az siklikla kullanilan terimleri dislayacakti. Analiz sirasinda yapilan
duyarhilik kontrolleri, esik seviyelerindeki orta diizeydeki varyasyonlarin belirlenen temel tematik
yapiy1 degistirmedigini dogruladi.

3.4 Nitel I¢erik Analizi Prosediirleri

Kiimeleri yorumlamak ve baglamlandirmak icin nitel igerik analizi kullanildi. Agiklayict
sirall bir mantig1 izleyerek, her kiimeden derinlemesine analiz i¢in yiiksek atif alan ve kavramsal
olarak etkili yayinlardan olusan amagli bir alt 6rneklem segildi (Tranfield vd., 2003).

Analiz, teoriye dayali duyarlilik kavramlarini tiimevarimsal iyilestirme ile birlestiren
yénlendirilmis bir nitel yaklasim benimsedi (Assarroudi vd., 2018). Ilk kodlama, yénetimsel kontrol,
stratejik uyum, orgiitsel degisim, orgiitler aras1 koordinasyon ve yonetisime odaklandi. Y&netim
diisiincesini muhasebe uygulamalari, ekonomik koordinasyon mekanizmalari1 ve yasal-diizenleyici
cercgevelerle iliskilendiren referanslara 6zellikle dikkat edildi.

Kodlama tek arastirmacit tarafindan yiiriitiildiigiinden kodlayicilar aras1 uyum
hesaplanmamistir. Analitik tutarlilik; iki asamali yeniden kodlama, kod tanimlarinin sistematik
olarak gézden gecirilmesi ve ortaya ¢ikan temalarin kuramsal gercevelerle siirekli karsilastiriimasi
yoluyla giiclendirilmistir (Krippendorff, 2018).

3.5 Analitik Entegrasyon ve Simrlamalar

Bibliometrik haritalama ve nitel yorumlama, Tablo 1'de sunulan evrimsel bir ¢ergeveye
entegre edilmistir. Bu ¢ergeve nedensel iliskiler 6nermez, ancak yonetimsel mantiklarin, kurumsal
baglamlarin ve yonetisim yonelimlerinin zaman i¢inde nasil birlikte evrimlestigini sentezler. Bu tiir
biitiinlestirici ¢erceveler, parcalanmig literatiirleri birlestirmek ve teorik yoriingeleri acikliga
kavusturmak i¢in yaygin olarak kullanilmaktadir (Maclnnis, 2011).

Analitik yapinin saglamligin1 degerlendirmek igin, bibliyometrik analiz sirasinda alternatif
anahtar kelime esikleri ve kiime yapilandirmalar1 arastirilmigtir. Bu duyarlilik kontrolleri, 6nemli
Olclide farkli tematik kaliplar ortaya koymamis, tanimlanan yonetimsel mantiklarin istikrarini
giliclendirmis ve biitiinlestirici ¢ergevenin gegerliligini desteklemigtir. Tiim literatiire dayalt
arastirmalarda oldugu gibi, calisma yayinlanmis akademik kaynaklarla sinirlidir ve uygulayici odakli
materyalleri icermez. Bu sinirlama, calismanin teorik hedefleriyle tutarhidir. Gelecekteki
arastirmalar, ampirik testler veya karsilastirmali kurumsal analiz yoluyla ¢erceveyi genisletebilir.

4. Bulgular
4.1 Dijital Yonetim Literatiiriiniin Bibliyometrik Yapisi

Sekil 1, bibliyometrik kiilliyata dahil edilen 95 yaymin bagliklarindan, 6zetlerinden ve 6zet
alanlarindan belirlenen baskin arastirma temalarini sunmaktadir. Analiz, liderlik ve yonetimin 84
yayinda, dijital doniisiimiin 76 yayinda, strateji ve is modellerinin 48 yayinda ve orgiitsel degisimin
36 yayinda yer aldigimi gostermektedir. Platformlar ve ekosistemler, teknoloji ve yapay zeka,
yonetisim ve hesap verebilirlik, bilgi sistemleri ve kontrol gibi daha 6zel temalar daha az siklikla
goriinse de, dijital yonetim diisiincesinin evrimini agiklamak i¢in teorik olarak 6nemli olmaya devam
etmektedir. Nihai kiilliyat boyutu, kapsamli kapsama yerine kavramsal derinligi ve yorumlayici
zenginligi onceliklendiren Onceki teori olusturma bibliyometrik incelemeleriyle tutarlidir.

Bu bulgular, literatiiriin 6ncelikle yonetimsel ve doniisiim odakli kaygilar etrafinda organize
oldugunu, yonetisimle ilgili temalarin ise daha yeni ve 6zel bir arastirma akimi olarak ortaya ¢iktigini
gostermektedir. Bu model, ¢alismanin temel argiimanini desteklemektedir: dijital yonetim diisiincesi
basit bir teknolojik yoriinge ilizerinden degil, yonetimsel, stratejik, orgiitsel ve yonetisim odakli
mantiklarin kademeli birikimi yoluyla gelismistir.
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Bibliyometrik Veri Setindeki Baskin Arastirma Temalari

Liderlik ve yénetim

Dijital donistim

Strateji ve is modelleri

Orgltsel degisim

Platformlar ve ekosistemler

Teknoloji ve yapay zeka

Yonetisim ve hesap verebilirlik

Bilgi sistemleri ve kentrol

0 10 20 30 40 50 60 70 80
Yayin sayisi (n = 100)

Sekil 1. Dijital Yonetim Literatiiriindeki Baskin Arastirma Temalar1
Kaynak: Yazarlar tarafindan gelistirildi.

Sekil 1, bibliyometrik kiilliyatta yer alan 95 yayinin basliklarindan, 6zetlerinden belirlenen
baskin aragtirma temalarin1 sunmaktadir. Tematik gorsellestirme, bibliyometrik kiilliyatta yer alan
yayin basliklari, 6zetleri ve 6zet alanlarinin kodlanmasindan elde edilmistir.

Sekil 1'de sunulan tematik yapiya uygun olarak, bibliyometrik analiz, dijital yonetim
literatiiriinde yapilandirilmis ancak gelisen bir entelektiiel manzaray: ortaya koymaktadir. Tek bir
baskin paradigma olusturmak yerine, alan zaman i¢inde ortaya ¢ikan ve genisleyen bir dizi birbiriyle
iligkili tematik kiime etrafinda organize olmustur. Bu kiimeler, teknolojik gelismeye ve degisen
kurumsal ortamlara yanit olarak degisen yonetimsel kaygilar yansitmaktadir. Tablo 4'te 6zetlendigi
gibi, baskin tematik kiimeler belirlenmistir. En eski kiime, planlama, izleme ve karar destek
sistemlerini vurgulayarak kontrol ve verimlilige odaklanmaktadir. Bu akim, yonetimsel rasyonelligi
ve i¢ koordinasyonu iyilestirmek i¢in dijital teknolojilerle erken etkilesimleri yansitmaktadir. Bu
kiimeyle yakindan iliskili olan, kuruluslarda sinirli rasyonellik ve bilgi islemeye iliskin temel
tartismalardir.

Ikinci bir kiime, bilgi teknolojisi ve rekabet avantaji arasindaki iliskiye odaklanan stratejik
uyumu merkeze alir. Bu akim, dijital teknolojilerin yalnizca operasyonel araglar olmaktan ziyade
stratejik kaynaklar olarak giderek daha fazla taninmasini vurgular. 1990'lar ve 2000'lerin baslarinda
uyumla ilgili kavramlarin 6ne ¢ikmasi, yonetim disiincesinde strateji olusturma ve performans
odakliliga dogru daha genis degisimlere karsilik gelir.

2000'lerin ortalarindan itibaren, bibliyometrik haritalama, dijital doniisiim temalarina dogru
kayda deger bir genisleme gostermektedir. Bu kiime, organizasyonel siireclerde dijital teknolojilerin
artan yayginligini yansitarak, organizasyonel yeniden yapilandirma, inovasyon ve yetenek
yenilenmesini vurgular. Onemli olarak, bu déniisiim odakl1 akim, kontrol veya uyumla ilgili dnceki
endiseleri ortadan kaldirmaz, aksine bunlarin iizerine insa eder ve ikame edici degil, kiimiilatif bir
gelismeyi gosterir.

Daha yakin zamanlarda, iki ek kiime ortaya ¢ikmustir: 'platformlar ve ekosistemler' ve
'yonetisim ve hesap verebilirlik'. Platformlar ve ekosistemler kiimesi, kuruluslar aras1 koordinasyon,
modiilerlik ve sirket sinirlarinin 6tesine uzanan dijital altyapilara yonelik artan akademik ilgiyi
yansitmaktadir. 2010'larin sonlarinda dnem kazanan yonetisim ve hesap verebilirlik kiimesi ise veri
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yonetisimi, diizenleme, mesruiyet ve toplumsal gozetim konularinda endiseleri glindeme
getirmektedir.

Bir biitiin olarak ele alindiginda, bibliyometrik bulgular, dijital yonetim arastirmalarinin
kapsamini giderek genislettigini ve geleneksel yonetim mantiginin yani sira daha genis kurumsal ve
yonetisim odakli endiseleri de igerdigini gostermektedir. Bu model, alanin dogrusal bir paradigma
dizisinden ziyade evrimsel bir yorumunu desteklemektedir.

Tablo 4. Dijital Yonetim Diisiincesinin Evrimi: Kiime Tabanh Bir Sentez

Kiime Temel Temalar Temsili Kavramlar B?Skm
Doénem

Kime 1: Bilgi Isleme ve | Karar verme, verimlilik, Yonetim bll.gl Slstemlerl, karar 1970’ler—
v . . destek sistemleri, stirh ,

Yonetsel Kontrol hiyerarsik kontrol . 1990’1ar

rasyonellik
Kiime 2: Stratejik Uyum ve Bilgi teknolcijllerl isletme S'[I‘ate_]ﬂi _ uyum, bilgi 1990°lar—
) uyumu, deger yaratma, | teknolojileri yetenekleri, kaynak
Rekabetci Konumlandirma . S 2005
rekabet avantaji temelli goriis

Kiime 3: Orgiitsel Déniisiim Dijjital ~ doniisiim,  dinamik | 2005-2015

Orgiitsel degisim, yenilik,

ve Dijital Yeniden cteneklerin venilenmesi yetenekler, yeniden | (devam
Yapilandirma y y yapilandirma ediyor)
Kiime 4: Platformlasma ve Orgut!er arast Platformlar, ekosistemler, 2010-2020
. . koordinasyon, ag oy . (devam
Ekosistem Koordinasyonu TS modiilerlik, ¢cok tarafli piyasalar .
yOnetisimi ediyor)
Kiime 5: Veri Yonetisimi ve | Diizenleme, etik, . TS .o | 2015—
. Veri  yoOnetigimi, algoritmik | ~.. "~ .
Kurumsal Hesap | mesruiyet, toplumsal hesan verebilirlik. mesruivet gliniimiiz
Verebilirlik gozetim P » esruty (genisliyor)

Tablo 4'te 6zetlenen kiime yapisi, dijital yonetim arastirmalarinda hem evrimsel hem de
kiimiilatif net bir orlintii ortaya koymaktadir. Kiime 1, bilgi isleme, karar verme ve kontrole
odaklanan erken yonetimsel mantiklar1 yansitir; burada dijital teknolojiler dncelikle verimliligi
artirmak ve orgiitsel hiyerarsiler icindeki sinirh rasyonelligin kisitlamalarini hafifletmek igin araglar
olarak kavramsallagtirilmistir. Kiime 2, BT-is uyumu ve rekabet avantajim vurgulayan stratejik bir
degisimi isaret eder ve bdylece dijital teknolojileri operasyonel destekten ziyade stratejik varliklar
olarak yeniden cercevelendirir. Kiime 3, bu mantig1 daha genis bir orgiitsel doniisiime dogru
genisleterek, yenilik, yeniden yapilandirma ve uyarlanabilir degisimi merkezi yonetimsel kaygilar
olarak vurgular. Onemli olarak, Kiime 4 ve 5, yonetim diisiincesinin firma sinirlarinin Stesine
niteliksel bir geniglemesini gostermektedir. Platformlarin ve ekosistemlerin yiikselisi, orgiitler arasi
koordinasyonu ve modiiler yonetisimi 6n plana ¢ikarirken, yonetisim ve hesap verebilirlik kiimesi,
diizenleme, etik, veri kontrolii ve mesruiyetle ilgili agik endiseleri giindeme getirir.

Zaman icindeki degisim, o6zellikle 2020'lerin baglarindan sonra dijital yonetimin hizla
genisleyen bir aragtirma alani haline geldigini gostermektedir. Bu artis, dijital doniisiim, dijital
liderlik, yapay zeka, platform tabanli organizasyon ve yonetisimle ilgili zorluklara verilen artan
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akademik ilgiyle ortiismektedir. Bu nedenle, zaman igindeki dagilim, dijital yonetim diisiincesinin
dijital dontigiimle ilgili nispeten dar bir kaygidan, strateji, organizasyon, teknoloji ve yonetigimi
iceren daha genis bir disiplinlerarasi alana dogru evrildigi yorumunu desteklemektedir.

Veri Setindeki Yayinlarin Zamansal Dagilimi

30 A

25

20 A

154

Yayin sayisi

10 A

Yayin yil

Sekil 2. Dijital Yonetim Arastirmalariin Zaman I¢indeki Evrimi
Kaynak: Yazarlar tarafindan gelistirildi.

Sekil 2, 95 yaymlik bibliyometrik kiilliyatta yer alan yaymlarin yillik dagilimim
gostermektedir. Sekil 2, kiilliyattaki yayinlarin zamansal dagilimini géstermektedir. Sonuglar, yaymn
faaliyetinin 2016 ve 2018 yillar1 arasinda sinirli kaldigimi ve yilda sadece iki yaymn oldugunu
gostermektedir. Alan 2019'dan sonra genislemeye baglamis, 2022'de 13 yayina, 2023'te 17 yayma
ulagsmis ve 2024'te 29 yayinla zirveye ¢ikmistir. 2025 yili 14 yayin igermektedir; bu da kiilliyatin
yayin yilinin sonundan once olusturuldugunu yansitmaktadir. Sekil 3, kiilliyattaki en ¢ok alinti
yapilan yayinlar1 sunmaktadir. En etkili ¢alisma, 675 alint1 ile "Dijital Doniisiim: Bir Literatiir
Incelemesi ve Gelecek Arastirmalar Igin Kilavuzlar'dir. Diger etkili ¢alismalar arasinda
"Kurulusglarin dijital doniisiimii: Ne biliyoruz ve nereye gidecegiz?" yer almaktadir. 60 atifla, 52 atifla
“Dijital Liderligin Gelisimi ve Evrimi: Bibliyometrik Haritalama Yaklagimina Dayali Bir Caligma”
ve 28 atifla “Dijital ‘x’ - Dijital Temal: Arastirmalar i¢in Bir Yol Haritas1 Cizme” baslikli calismalar
one ¢ikmaktadir.

Atf yapisi, kiilliyatin entelektiiel temelinin, inceleme odakli ve kavramsal olarak
biitiinlestirici ¢aligmalar etrafinda yogunlastigin1 gostermektedir. Bu 6nemlidir ¢linkii alanin hala
teori olusturma asamasinda oldugunu, akademisyenlerin kavramlari agikliga kavusturmaya,
parcalanmig arasgtirma akimlarini sentezlemeye ve gelecekteki arastirma giindemlerini tanimlamaya
calistigin1  gostermektedir. Bu bulgu, dijital yonetim diislincesinin evrimini anlamak igin
biitiinlestirici bir kurumsal ve yonetisim odakli ¢ergeve gelistirmeyi amaglayan mevcut ¢alismanin
teorik amacin1 dogrudan desteklemektedir.
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Veri Setinde En Cok Atif Alan Yayinlar

Dijital Dénlislim: Literatlr incelemesi ve Gelecege Yonelik ilkeler...

Orgltlerin Dijital Donlsimi: Ne Biliyoruz ve... 60
Dijital Liderligin Geligimi ve Evrimi: Bir... 52
Dijital “X”—Dijital Temali Aragtirmalar icin Bir Yol Haritasi 28
Dijital Donustm Kavraminin Agiklida Kavusturulmasi: Bir... 25
Dijital Dontsimde Tema ve Egilimlerin Kesfedilmesi ve... 21
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Sekil 3. Dijital Yonetim Literatiiriiniin Atif Yapist
Kaynak: Yazarlar tarafindan gelistirildi.

Sekil 3, 95 yaymlik kiilliyat igindeki en ¢ok atif alan yayinlar1 gostermektedir. Atif yapisi,
dijital yonetim aragtirmalarinin entelektiiel temellerinin biiyiik 6l¢iide, 6zellikle dijital doniisiim,
dijital inovasyon, platform ekosistemleri ve yonetisime odaklanan son derece etkili kavramsal ve
inceleme calismalariyla sekillendigini gostermektedir. Az sayida sik atif alan yaymnin hakimiyeti,
temel caligmalarin sonraki teorik ve ampirik arastirmalara rehberlik etmeye devam ettigi kiimiilatif
bir bilgi gelistirme modelini gdstermektedir.

Birlikte ele alindiginda, bu kiimeler, dijital yonetim diigiincesinin paradigmalarin dogrusal
bir sekilde degistirilmesiyle degil, katmanli bir birikimle evrimlestigini gostermektedir. Bu nedenle,
bu kiimeler ardisik veya birbirini dislayan asamalar olarak degil, birlikte var olan ve dijital altyapilara
giderek daha fazla yerlesen oOrtiisen ve kiimiilatif olarak gelisen yoOnetimsel mantiklar olarak
yorumlanmalidir. Bu anlamda, daha 6nceki kontrol ve strateji odakli mantiklar devam etmekte ve
giderek daha genis yoOnetisim odakli ve kurumsal olarak kosullandirilmis cercevelere entegre
edilmektedir.

4.2 Baskin Yonetim Mantiklarinin Evrimi

Bibliometrik haritalamaya dayanarak, Tablo 1, dijital yonetim disiincesinin evrimsel
yoriingesinin kavramsal bir sentezini sunmaktadir. Tablo 1, ardisik yonetim mantiklarinin zaman
icinde nasil biriktigini ve yonetim yaklagimlarmin katmanhi bir yapilanmasina yol agtigini
gostermektedir.

Sentez, daha yeni stratejik, doniisiimcii ve yonetisim odakli mantiklar ortaya ¢ikarken bile,
kontrol ve verimlilige yonelik erken vurgularin yonetim pratiginin temelini olusturmaya devam
ettigini vurgulamaktadir. Stratejik uyum, deger yaratma ve rekabetgi konumlandirmaya odaklanmay1
getirirken, dijital doniistim Orgiitsel uyarlanabilirligi ve yeniligi 6n plana ¢ikarir. Platform tabanl ve
ekosistem odakli bakis acilari, yonetimsel kaygilar1 Orglitsel sinirlarin Otesine tasiyarak yeni
koordinasyon ve kontrol bigimlerini gerektirir.

En 6nemlisi, sentez, yonetisim ve hesap verebilirligin nceki yonetim mantiklarinin yerini
almadigini, aksine muhasebe uygulamalari, ekonomik kurumlar ve yasal g¢ergeveler tarafindan
sekillendirilen genel bir katman olarak eklendigini gostermektedir. Bu gelisme, dijital olarak aracilik
edilen ortamlarda seffaflik, sorumluluk ve diizenleyici uyumlulukla ilgili artan toplumsal beklentileri
yansitmaktadir (Power, 2007; Scott, 2014).
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Tablo 1'de gosterilen katmanli yapi, dijital yonetimin, yonetimsel yetkinin gelisen yonetim
diizenlemeleriyle kisitlandig1 ve etkinlestirildigi, kurumsal olarak yerlesik bir uygulama olarak
anlasilmasi gerektigini vurgulamaktadir. Bu yorum, orgiitsel uygulamalarin ve toplumsal kurallarin
birlikte evrimini vurgulayan kurumsal perspektiflerle uyumludur.

4.3 Kurumsal Alanlarda Biitiinlestirici Yorumlama

Bu caligmanm onemli bir bulgusu, dijital yonetim diisiincesinin evriminin muhasebe,
ekonomi ve hukuk alanlarindaki gelismelerle yakindan i¢ ice ge¢cmis olmasidir. Kontrol odaklt
yaklagimlar, i¢ hesap verebilirlik mekanizmalariyla iliskilendirilirken, stratejik uyum rekabet ve
deger yaratmanin ekonomik mantigim1 yansitir. Platform tabanli perspektifler, hiyerarsik ve
sozlesmesel koordinasyon bi¢cimlerini harmanlayarak piyasa benzeri yonetim yapilari sunar (Verhoef
vd., 2021).

Yonetisim ve hesap verebilirligin giderek artan 6nemi, yasal ve diizenleyici hususlarin
yonetim diislincesi iizerindeki etkisini vurgulamaktadir. Veri koruma, algoritmik seffaflik ve
kurumsal sorumluluk gibi konular artik dijital yonetimin kavramsallastirilmasi ve uygulanmasinda
cevresel degil, merkezi bir 6neme sahiptir. Bu degisim, dijital yonetimin yalmzca teknolojik veya
stratejik bir olgu degil, daha genis kurumsal baglamlara yerlesmis bir yonetisim sorunu oldugu
gorilislini giiclendirmektedir.

4.4 Bulgularin Biitlinleyici Sentezi

Bulgular bir araya getirildiginde, dijital yonetim diisiincesinin evriminin dogrusal bir
ilerlemeyle degil, yonetimsel fikirlerin katmanli birikimi ve yeniden yapilandirilmasiyla karakterize
edildigini gostermektedir. Daha 6nceki kontrol ve verimlilik mantiklar1 ortadan kalkmamakta, daha
karmagik yonetim odakli gercevelere yeniden yorumlanip yerlestirilmektedir.

Tablo 1, baskin yonetimsel mantiklar stratejik yonelimleri ve ilgili kurumsal ve yonetimsel
sonuglariyla iligkilendirerek dijital yonetim diisiincesinin tarihsel evrimini sentezlemektedir.

5. Tartisma
5.1 Teorik Katkilar

Bulgularin teorik degeri, kiimeleme yoluyla belirlenen ampirik kaliplari tekrarlamak yerine,
dijital yonetim evrimine iligkin mevcut anlayislar1 nasil yeniden gergevelediklerinde yatmaktadir.
Dijital doniigiime iliskin 6nceki kurumsal agiklamalarla (Hinings vd., 2018; Vial, 2019; Hanelt vd.,
2021) tutarl olarak, analizde ortaya ¢ikan katmanli yapi, dijital yonetimin baskin paradigmalarin
yerini almasiyla degil, farkli seviyelerde es zamanli olarak isleyen yoOnetimsel mantiklarin
birikimiyle gelistigini gdstermektedir.

Mevcut dijital doniisiim ve dijital inovasyon teorileri, dijital olarak aracilik edilen ortamlarda
orgiitsel adaptasyon ve stratejik yenilenme anlayisimizi 6nemli 6l¢iide zenginlestirmistir (Hinings
vd., 2018; Vial, 2019). Bununla birlikte, bu agiklamalar genellikle yonetimsel otoriteyi ortiik veya
ikincil bir konu olarak ele almakta ve otoritenin oOrgiitsel aktorler veya liderlik yapilari ig¢inde
kaldigin varsaymaktadir. Bu ¢alismanin bulgular1 daha temel bir degisimi gostermektedir: Dijital
cagda yonetimsel otorite, muhasebe kurallarini, ekonomik koordinasyon mekanizmalarini ve yasal-
diizenleyici kisitlamalar1 kodlayan kurumsal olarak yerlesik dijital altyapilar araciligiyla giderek
daha fazla kullanilmaktadir. Bu bakis agis1, yonetisimi dijital yonetim evriminin merkezi diizenleyici
mantig1 olarak 6n plana ¢ikararak, dijital doniisiimiin kurumsal teorilerini genisletmekte ve boylece
dijital yonetimi gelistirilecek bir yetenek olarak degil, zaman iginde biriken ve istikrar kazanan bir
yonetisim uygulamasi olarak yeniden ¢ergevelendirmektedir.

Analitik dikkati orgiitsel adaptasyondan yonetimsel otoritenin yeniden yapilandiriimasina
kaydirarak, bu caligma dijital yOnetim evrimine iligkin yOnetisim merkezli bir anlayis
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gelistirmektedir. Bu bakis acisinda, otorite artik oncelikle yonetimsel takdir veya stratejik secim
yoluyla degil, zaman i¢inde koordinasyonu, kontrolii ve hesap verebilirligi istikrara kavusturan
kurumsal olarak yerlesik dijital altyapilar araciligryla kullanilmaktadir (Bharadwaj vd., 2013; Warner
& Wiger, 2019). Bunun yerine, bulgular yonetim diisiincesinde giiclii bir yol bagimliligina isaret
etmektedir: kontrol odakli, strateji odakli ve koordinasyon odaklt mantiklar, yonetisim ve hesap
verebilirlik kaygilar1 6nem kazanirken bile varligini siirdiirmekte ve islevsel kalmaktadir. Kurumsal
bir bakis agisindan bu, dijital yonetim evriminin bir yikim siireci yerine bir tortulagma siireci olarak
daha iyi anlagilabilecegi anlamina gelir (Scott, 2014; Thornton vd., 2012). Onemli olan, bu kaliplari
kurumsal bir bakis acisiyla yorumlamanin, analitik dikkati yalmizca yonetimsel yetkinlikten
uzaklastirarak, yonetimin uygulandig altyapisal kosullara kaydirmasidir. Muhasebe ve organizasyon
calismalar1 (Power, 2007; Quattrone, 2016; Moll & Yigitbasioglu, 2019) i¢goriilerine paralel olarak,
bulgular, dijital ¢agda yonetimsel otoritenin giderek muhasebe sistemleri, performans ol¢iitleri,
uyumluluk mimarileri ve veri yoOnetisimi c¢ergeveleri gibi dijital olarak yerlesik yonetisim
diizenlemeleri aracilifiyla uygulandigini gostermektedir. Bu anlamda, otorite, yalnizca hiyerarsik
miidahale veya bireysel takdir yoluyla uygulanmak yerine, dijital altyapilar i¢inde giderek
kurumsallagsmaktadir.

Bu gelismeleri yonetim, muhasebe, ekonomi ve hukuk kesisiminde konumlandirarak,
calisma, dijital yoOnetimin yonetisim merkezli bir anlayigim1 gelistirmektedir. Karsilastirmali
kurumsal ydnetisim perspektifleriyle (Aguilera vd., 2008) ve algoritmik hesap verebilirlik iizerine
yapilan arastirmalarla (Kroll vd., 2017; Faraj vd., 2018) tutarli olarak, bulgular, ¢agdas yonetim
uygulamalarinin giderek artan bir sekilde, dijital altyapilara somut olarak islenmis diizenleyici
beklentiler, hesap verebilirlik rejimleri ve toplumsal mesruiyet kaygilari tarafindan sekillendirildigini
gostermektedir. Sonug olarak, dijital yonetim yalnizca firma diizeyinde stratejik bir yetenek olarak
degil, daha genis ekonomik ve yasal ¢ercevelerle birlikte evrimlesen, kurumsal olarak aracilik edilen
bir yonetisim uygulamasi olarak ortaya ¢ikmaktadir.

Biitiinlestirici  katkisinin ~ Gtesinde, c¢erceve gelecekteki ampirik arastirmalar igin
yapilandirilmis bir temel saglar. Kiimeler genelinde tanimlanan kalic1 yonetimsel mantiklar -kontrol,
stratejik uyum, ekosistem koordinasyonu ve hesap verebilirlik (Tablo 4)- analitik olarak farkli ancak
birbiriyle iliskili boyutlar sunar ve bunlar ampirik ¢alismalarda islevsellestirilebilir. Ozellikle,
altyapirya gomiilii yonetimsel otorite kavram, karar alma haklarinin, performans degerlendirmesinin
ve uyumlulugun yalnizca resmi hiyerarsiler veya bireysel yonetimsel takdir yoluyla degil, dijital
altyapilarda nasil kodlandigina dair bir arastirmay1 davet eder.

5.2 Muhasebe, Ekonomi ve Hukuk i¢in Cikarimlar

Tablo 1 ve 2'de 6zetlenen bulgular, muhasebe, ekonomi ve hukuk kesisiminde yapilan
arastirmalar i¢in 6nemli ¢ikarimlar tagimaktadir. Muhasebe perspektifinden bakildiginda, kontrol
odakli kiimelerden yonetisim odakli kiimelere gecis, bilginin kuruluglar iginde nasil
kavramsallastirildigi ve yonetildigi konusunda bir doniisiimii vurgulamaktadir. Erken dijital yonetim
yaklagimlari, bilgiyi 6ncelikle verimliligi ve koordinasyonu destekleyen bir i¢ kontrol mekanizmasi
olarak ele almistir. Buna karsilik, ¢agdas dijital ortamlar, veriyi giderek artan bir sekilde hesap
verebilirlik, seffaflik ve dis denetim nesnesi olarak g¢erg¢evelendiriyor (Quattrone, 2016; Moll &
Yigitbasioglu, 2019). Bu evrim, veri yonetimi, genisletilmis aciklama beklentileri ve dijital olarak
aracilik edilen kuruluslarda geleneksel raporlama ¢ergevelerinin sinirlarin1 vurgulayan muhasebe
arastirmalariyla uyumludur (Hopwood, 2009).

Ekonomik bir perspektiften bakildiginda, Tablo 2'deki platform ve ekosistem tabanl
kiimelerin 6ne ¢ikmasi, hibrit yonetim diizenlemelerini vurgulayan kurumsal ve islem maliyeti
gorlislerini  gliclendirmektedir. Dijital platformlar, sirket sinirlar1 boyunca koordinasyon
mekanizmalarini yeniden diizenleyerek, drgiitsel davranis1 yalnizea i¢ verimlilige degil, giderek daha
cok diizenleyici rejimlere, miilkiyet yapilarina ve toplumsal normlara bagimh hale getirmektedir
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(Gawer & Cusumano, 2014; Parker vd., 2016; Menz vd., 2021). Bu nedenle, bibliyometrik kanitlar,
dijital yonetimin deger yaratma ve kontrolii sekillendiren daha genis kurumsal baglamlar i¢inde
anlasilmasi gerektigi argiimanin desteklemektedir.

Politika acisindan bakildiginda, bulgular dijital ortamlardaki diizenleyici miidahalelerin
yalnizca teknolojik yetenekler veya piyasa verimliligi etrafinda tasarlanmamasi gerektigini
gostermektedir. Bunun yerine, politika yapicilarin, ydnetim otoritesinin giderek muhasebe
standartlarini, uyumluluk kurallarini ve yasal yiikiimliiliikleri giinliik 6rgiitsel uygulamalara entegre
eden dijital altyapilar araciligiyla kullanildigin1 kabul etmeleri gerekmektedir. Sonug olarak, etkili
diizenleme, pargali, teknolojiye 6zgii miidahalelerden ziyade, muhasebe rejimleri, rekabet politikasi
ve veri koruma gerceveleri genelinde koordineli bir yonetisim gerektirir (Kroll vd., 2017; Faraj vd.,
2018). Bu anlamda, hukuk, muhasebe kontrolleri ve ekonomik koordinasyon mekanizmalarinin yani
sira dijital yonetimi yapilandiran, birlikte gelisen bir kurumsal mantik olarak islev goriir (Aguilera
vd., 2008; Scott, 2014).

5.3 Yonetim ve Yonetisim I¢in Cikarimlar

Tablo 1'de gosterilen evrimsel yoriinge, dijital ortamlarda yonetimsel etkinligin, yalnizca i¢
siiregleri optimize etmekten ziyade, teknolojik altyapilar ve kurumsal kisitlamalar arasinda
gezinmeye giderek daha fazla bagli oldugunu gostermektedir. Erken yonetim yaklasimlari istikrarl
orgiitsel sinirlar icinde planlama ve kontrolii vurgularken, daha sonraki kiimeler platform
diizenlemesi, ekosistem koordinasyonu ve yonetisim yeteneklerini vurgulamigtir (Teece, 2018; Vial,
2019).

Bulgular ayrica, veri yonetimi, hesap verebilirlik ve etik gozetim gibi yonetisim hususlarinin,
dissal eklentiler degil, cagdas yonetim uygulamasinin ayrilmaz bilesenleri oldugunu gostermektedir.
Tablo 2'de gosterildigi gibi, yonetisim odakli mantiklar, mesruiyet ve sorumlulukla ilgili artan
toplumsal ve diizenleyici beklentileri yansitan, dijital yonetim diisiincesinin kendisinin kiimiilatif
evriminden ortaya ¢ikmaktadir (Aguilera vd., 2008; Zuboff, 2019).

Son olarak, platform ve ekosistem tabanli kiimelerin 6ne ¢ikmasi, firmalar, pazarlar ve
hiyerarsiler arasindaki geleneksel ayrimlar1 bulaniklastiran hibrit yonetim diizenlemelerinin 6nemini
vurgulamaktadir. Yoneticilerin giderek artan bir sekilde, deger yaratmay1 hesap verebilirlik ve
uyumlulukla dengeleyerek, birden fazla koordinasyon ve kontrol mekanizmasinda es zamanli olarak
faaliyet gostermeleri gerekmektedir (Schreieck vd., 2022; Wang & Hong, 2025). Bu bulgular, dijital
yonetimi yalnizca stratejik bir islev olarak degil, teknoloji, ekonomi, muhasebe ve hukukun birlikte
evrimiyle sekillenen kurumsal olarak yerlesik bir yonetim uygulamasi olarak gormeyi
desteklemektedir.

Altyapiya gomiilii yonetimsel otorite kavrami, ampirik arastirmalar i¢in ¢esitli somut yollar
agmaktadir. Birincisi, nitel caligmalar, karar alma haklarinin ve hesap verebilirligin kurumsal
sistemlerde, veri yonetimi mimarilerinde ve uyumluluk platformlarinda nasil kodlandigim ve
otoritenin bireysel yoneticilerden altyapisal diizenlemelere dogru nasil kaydigimi inceleyebilir.
Ikincisi, karsilastirmali kurumsal arastirmalar, benzer dijital altyapilarin, iilkeler veya sektorler
genelinde degisen diizenleyici ve muhasebe rejimleri altinda nasil farkli otorite yapilandirmalari
iirettigini arastirabilir. Ugiinciisii, uzunlamasma vaka calismalari, dijital kontrol sistemlerinin
uygulanmasinin zaman i¢inde yonetimsel takdir yetkisini nasil yeniden yapilandirdigini izleyebilir
ve ani bir doniisiimden ziyade yonetisimde yola bagli dinamikleri ortaya ¢ikarabilir.

Bir araya getirildiginde, bu ¢ikarimlar ¢alismanin temel iddiasin1 gii¢lendiriyor: dijital
yonetim, teknolojik degisime gegici bir stratejik yanit olarak degil, cagdas kuruluslarda yetki, hesap
verebilirlik ve kontroliin nasil uygulandigin1 yeniden sekillendiren, birikimli ve kurumsal olarak
yerlesik bir yonetisim uygulamasi olarak anlagilmalidir.
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6. Sonuc¢

Bu calisma, biitlinleyici ve tarihsel temelli bir bakis acistyla dijital cagda yoOnetim
diisiincesinin evrimini incelemistir. Bibliyometrik haritalama ile nitel icerik analizini birlestirerek,
calisma, dijital yonetimin ani paradigma degisimlerinden ziyade kiimiilatif, katmanli bir gelisim
yoluyla evrimlestigini gostermektedir. Parcali veya teknoloji deterministik yaklagimlarin aksine,
calisma, teknolojik degisimi kalict yonetimsel mantiklar ve kurumsal baglamlarla iliskilendiren
tutarli bir ¢erceve sunmaktadir.

Bulgular, dijital yonetime yonelik erken yaklasimlarin dncelikle verimlilik, kontrol ve i¢
koordinasyona yonelik oldugunu, daha yeni yaklasimlarin ise giderek platformlar, ekosistemler ve
yonetisimle ilgili kaygilari vurguladigim gostermektedir. Onemli olan, bu sonraki gelismelerin
onceki mantiklarin yerini almamasi, aksine onlarin {izerine insa edilmesi ve yoOnetimin nasil
kavramsallagtirildigmma dair bir donlisiimii yansitmasidir; firma merkezli bir optimizasyon
fonksiyonundan, hesap verebilirlik, diizenleme ve toplumsal beklentilerle sekillenen kurumsal olarak
yerlesik bir yonetisim uygulamasina dogru bir doniigiim.

Disiplinlerarasi bir bakis agisindan, ¢alisma, dijital yonetimin muhasebe ile ilgili, ekonomik
ve yasal hususlarla giderek artan i¢ ice gegmesini vurgulamaktadir. Veri, algoritmalar ve dijital
altyapilar yonetimsel karar alma siireglerinin merkezine yerlestikge, ayni zamanda yoOnetisimin
nesneleri haline gelerek seffaflik, sorumluluk ve mesruiyet konularini giindeme getiriyorlar. Makale,
dijital yonetimi bu kesisim noktasinda acik¢a konumlandirarak, dijital olarak aracilik edilen
ortamlarda orgiitsel otorite ve koordinasyonun nasil yeniden sekillendigi konusundaki devam eden
tartigmalara katkida bulunuyor.

Caligma, teori gelistirme i¢in metodolojik c¢ogulculugun degerini gdstermektedir.
Bibliyometrik analiz ve nitel yorumlamanimn entegrasyonu, karmasik ve gelisen bir literatiiriin
sistematik ancak baglama duyarl1 bir sentezini miimkiin kilmaktadir. Onerici ¢oziimler veya nedensel
modeller sunmak yerine, katki kavramsal zemini agikliga kavusturmak ve daginik bilgiyi analitik
olarak tutarli bir yapiya doniistiirmekte yatmaktadir.

Tim incelemeye dayali arastirmalar gibi, bu calismanin da smirlamalar1 vardir. Analiz,
zorunlu olarak yayinlanmig akademik literatiirle sinirlidir ve hakemli dergilerdeki baskin bilimsel
tartigmalart yansitmaktadir. Gelecekteki aragtirmalar, dijital yonetim uygulamalarimin &rgiitsel,
diizenleyici ve ulusal baglamlarda nasil hayata gecirildigini inceleyen ampirik calismalar,
karsilagtirmali kurumsal analizler veya politika odakli arastirmalar yoluyla Onerilen gerceveyi
genisletebilir.

Sonug olarak, bu makale, yonetim diislincesinin dijitallesme ve kurumsal degisimle nasil
birlikte evrimlestigine dair biitlinleyici bir agiklama sunmaktadir. Dijital yonetimi kiimiilatif ve
kurumsal olarak yerlesik bir yonetisim olgusu olarak cerceveleyerek, calisma, disiplinlerarasi
diyalogu ilerletmek ve dijital cagda yonetime iliskin daha incelikli ampirik ve teorik anlayislar
gelistirmek i¢in kavramsal bir temel saglamaktadir.
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ETIK BEYANLAR
Arastirma ve Yayin Etigi
Yazar(lar), bu makalenin 6zgiin bir ¢alisma oldugunu ve bilimsel aragtirma ve yayin etigi
ilkelerine uygun olarak hazirlandigimi beyan eder. Makale daha &nce herhangi bir yerde
yayimlanmamis olup bagka bir dergide degerlendirme siirecinde degildir.
Caligmada kullanilan tiim kaynaklar akademik kurallara uygun bigimde atiflanmistir.
Yazar(lar), caligmanin intihal, veri uydurma, veri tahrifi veya manipiilasyon igermedigini;
arastirma bulgularinin bilimsel diirtistliik ilkelerine uygun sekilde sunuldugunu beyan eder.
Yazar Katkisi
Tim yazarlar ¢alismanin tasarlanmasi, yiirlitiilmesi, analizi ve makalenin hazirlanmasina
onemli Olclide katki saglamistir. Tiim yazarlar makalenin son halini okuyup onaylamis ve
yayimlanmasini kabul etmistir.
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Cikar Catismasi
Yazar(lar), bu makalenin yayimlanmasina iligkin herhangi bir ¢ikar ¢atismasi bulunmadigini
beyan eder.

Finansal Destek
Bu aragtirma herhangi bir kamu kurumu, ticari kurulus veya kar amaci giitmeyen kurulus
tarafindan finansal olarak desteklenmemistir.

Yapay Zeka Kullanim Beyam
Makalenin hazirlanmasi siirecinde yapay zeka araglarindan yalnizca dil diizenleme, ceviri
destegi ve anlatim iyilestirmesi amaciyla simirhi 6lgiide yararlanilmis olabilir. Yapay zeka
araglar tarafindan yapilan ceviri ve dil diizenlemeleri yazar(lar) tarafindan dikkatle kontrol
edilmistir. Yapay zekad araclari calismanin bilimsel igeriginin, arastirma tasariminin,
analizlerinin veya akademik sonuglarinin olusturulmasinda kullanilmamigtir. Makalenin
igerigine iligkin tiim akademik sorumluluk yazar(lar)a aittir.

Telif Haklar1 ve izinler
Yazar(lar), telif hakki gerektiren materyaller kullanilmigsa gerekli izinlerin alindigim ve
caligmanin herhangi bir fikri miilkiyet hakkini ihlal etmedigini beyan eder.

Yazar Onayi

Tiim yazarlar makalenin son halini okuduklarini, onayladiklarini ve yayimlanmasini kabul
ettiklerini beyan eder.
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